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ADDENDUM-1 
TO 

RFP #SCSO54218(KD) CORRECTIONAL ELECTRONIC HEALTH 
RECORDS 

 
Re: Pharmacy Vendor Correction 

 
 

1. Interface/Interoperability Requirements, Page 16, as per attached. Pharmacy 
Vendor is IHS, phone #800-638-3104. 
 
 
 
 
 
 
 
 
 

 
PLEASE ACKNOWLDGE RECEIPT OF THIS ADDENDUM TO EMAIL ADDRESS: 

kris.davis@sullivancountytn.gov 
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SECTION 6: DESIRED FUNCTIONALITY/MINIMUM REQUIREMENTS 
             
 
5. Functional Requirements of Proposed Software 
 
IN YOUR RESPONSE, PROVIDE A DETAILED NARRATIVE TO ADDRESS EACH TOPIC IN THIS SECTION OF THE 
RFP.  ADDRESS THE IDENTIFIED REQUIREMENTS OF EACH TOPIC.  
 
Interface/Interoperability Requirements: 
 
The EHR software must interface with our: 
 

• Jail Management software, accepting new bookings, moves, and releases along with our 
demographic information including pictures as well as sending log information of 
treatment, procedure, appointment, med pass, etc. 

• Pharmacy, providing orders of new medication entered into the HER directly to our 
pharmacy vendor. 

• Lab vendor, providing orders to and/or results from our lab vendor containing lab values to 
populate directly into the inmate’s chart. 

• Radiological services, providing orders for external imaging and/or links to new images 
directly from the inmate’s chart. 

• Commissary software, providing orders for diets. 
 

The purchaser’s JMS is TriTech. The contact number for TriTech is 800-756-8324.  The lab company 
is Labcorp; 800-222-7566. The pharmacy vendor is IHS; 800-638-3104. The radiological company is 
Mobile Images; 877-887-3829. Our commissary vendor is Tennessee Business Enterprises, and the 
contact person is Missy Zepeva; 423-620-1952.. 
 
Describe and demonstrate the effectiveness of the proposed approach to: 

• Standards 
• Integration and Interfaces 
• Results Capturing and Tracking 
• Document Imaging 

 
For each item below, place a mark in the column that best describes your products available 
functionality. If currently available, place a mark in the YES column. If currently available with 
restrictions/contingencies or if the functionality will be available in future releases, place a mark in the 
Qualified YES column and explain in the Comments column. If the functionality is not available and there 
are no plans to make it available in future versions of the software, place a mark in the NO column. 
 

EHR Software Capabilities 
Integration — Offender Management 

YES Qualified 
Yes 

NO Comments 

Does your software support integration with jail management 
software? 

    

Does your software support a bi-directional interface with jail 
management software? 

    

 


