ARLINGTON COUNTY, VIRGINIA
OFFICE OF THE PURCHASING AGENT

INVITATION TO BID NO. 21-SRF-RFP-444

ADDENDUM NO. 2

Arlington County (hereinafter referred to as the “County”) Request for Proposal (RFP) No. 21-SRF-RFP-
444 for Inmate Telephone System, Video Visitation And Tablet Solution is amended as follows:

e THE PRE-PROPOSAL CONFERENCE SIGN-IN SHEET FROM THE PRE-PROPOSAL CONFERENCE ON
FRIDAY 19, 2021 AT 10:00 A.M. IS ATTACHED.

e THE COUNTY HAS RECEIVED THE FOLLOWING QUESTIONS IN RESPONSE TO THIS RFP.
QUESTIONS AND RESPONSES ARE INCLUDED BELOW.

o Question #1: In the Scope of Services, Section 1. Education Programs, B. it states “
The Contractor shall provide on-site comprehensive administration support for the
following financial aid components to ensure that the course is no cost to the inmate”.
At what frequency does the County envision this support to be on site?

Answer #1:
The County envisions that the support person will be onsite several days per week.

o Question #2: Per the introduction to the RFP, it states that the current average daily
population is approximately 250. As this may be low due to COVID, what is the normal
average daily population in the Detention Facility?

Answer #2:
Historically, for the last 20 years, the average daily population has been 500.

o Question #3: Is there a County-owned Wi-fi in the Detention Facility and will that be
used for the Scope of Services?

Answer #3:
For the RFP Scope of Services, Offerors should assume that a separate network from the
County owned Wi-fi will be required.

The balance of the solicitation remains unchanged.
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