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Cover Letter  
19 September 2019 

 
 
 
 
Alabama Agricultural and Mechanical University 
Purchasing Department 
4900 Meridian Street 
Patton Hall, Room 305 
Normal, AL 35762 
 
Subject: Response to RFP Number 019-1819 – School Supplies District-Wide 
 
ActOne Government Solutions, Inc. (A1GS) welcomes the opportunity to submit our offer to Alabama 
Agricultural and Mechanical University (AAMU). A1GS was developed as part of the  50-year history of the 
globally successful ActOne Group—a portfolio of companies created to bridge the gap between the talent needs 
of employers and the desires of employees. The ActOne Group of companies provides staffing solutions, 
workforce management, business services and business solutions to Fortune 500 organizations. 
 
In particular, A1GS provides high-quality products and services to the federal, state, and local marketplace by 
leveraging relationships with our premier manufacturers, suppliers and strategic partners of school, office, 
janitorial supplies, as well as medical supplies, equipment and devices. We are committed to bringing value to 
our client agencies and our supplier partners through professional contract management, customer service, past 
performance and market expertise. 
 
Thank you for considering A1GS for your procurement needs. We look forward to working with AAMU and will 
do everything necessary to ensure that AAMU’s experience with A1GS is positive, productive and long-term. 
 
Sincerely, 
 

 
 

Dr. Milton J. Perkins, Vice President 
ActOne Government Solutions, Inc.  
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A1GS ORDERING POLICY 
 

• Order online, by phone, or by email.   
• Pay by invoice if preferred. 
• Delivery turnaround is typically from 1-3 days. (can take up to 5 days) 
• Delivery is drop ship at location/address provided. 
• Store credit is not applicable. 
• Delivery charges are not included in submitted pricing rates. 

 
 

A1GS RETURN POLICY 
 

Inspection, Acceptance and Return of Products  
 
Customer is responsible for inspecting and accepting products. Customer can reject and return any portion of an 
order that is damaged, defective or otherwise fails to conform to the goods specified in the Customer’s order, 
subject to the following requirements:  

• Customer must send all returns accompanied by a A1GS issued Return Authorization 
• All returned products must be received in resalable condition (including no markings or labels attached 

to the cartons) and in the original manufacturers’ shipping cartons, complete with all packing and 
associated materials. 

• A1GS will not accept any returns from Customer for product that is designated as “Non-Returnable 
Item”. A complete listing of non-returnable items can be found in ICAPS, which you can access through 
Solutions Central. 

• Customer must request a Return Authorization and return the merchandise to A1GS within the following 
time frames: 

o 30 days from date of invoice for returns due to customer error (such as ordering the wrong 
item); merchandise must be returned in re-saleable condition. 

o 30 days from date of invoice for any defective merchandise. 
o 10 days from date of invoice for any concealed damage or concealed warehouse errors (such as 

shipping the wrong product or shortages). 
o 5 days from date of invoice for all visible damage and visible warehouse errors. 

• Merchandise must be returned in the same unit of measure as purchased from A1GS.  
• The following categories (“Ineligible Categories”) are not eligible for return: food products, 

pharmaceuticals, Machine/Floor Equipment, discontinued or expired products, special order products, 
closeout merchandise, and skus for any lines Customer purchases direct from the manufacturer. 

• A1GS will not accept returns of any sku in excess of the quantity of that sku Customer purchased from 
A1GS in the 30 days prior to the date A1GS receives the return. 

• A1GS reserves the right to refuse returns that do not comply with these terms. A1GS will assess a 15% 
restocking charge for any returns A1GS accepts that do not comply with these terms. 

 
During issuance of a Return Authorization all returns quantities will be verified against all purchase history from 
A1GS. Products not eligible for return will be returned to Customer, freight collect. Any requests for proof of 
delivery must be made within 60 days after the invoice is received; after 60 days no proof of delivery will be 
supplied. 
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REQUIRED FORMS 
 
Per the requirements of this solicitation, A1GS has included the information listed below, immediately following 
this page 
 

• Contractor’s E-Verify Clause and Affidavit 
• Request For Formal Bid 
• State ofAlabama Disclosure Statement 
• Form W-9 

 
  



 

6 

Proprietary and Confidential 

Contractor’s E-Verify Clause and Affidavit 
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Request For Formal Bid 
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State ofAlabama Disclosure Statement 
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Form W-9 
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