
Occupational Services
2019 2020

Description 2019 Total 2020 Total
Administrative Task 698 1452
Blood Borne Pathogen Acute Exp- F/U 12 26
Blood Borne Pathogen Acute Exp- Initial 7 11
Case Management - Initial Occ 19 29
Case Management Activity - Occ 243 406
Case Management Visit - Occ 80 21
Consultation with Client 2 9
DOT (FMCSA) Dept Of Transportation Exam 10 9
Drug And Alcohol Screen Collection 152 120
Drug Screen Collection 393 534
Ergonomic Assessment 0 3
Ergonomic Assessment- F/U 0 27
PT Exercise Physiologist Session 61 79
Firefighters Surveillance Exam I 330 304
Firefighters Surveillance Exam II 337 311
Fitness for Duty Evaluation 8 0
Hearing Conservation Annual Surv Exam 291 288
Hearing Retest Exam 41 41
Lab Services Outside BBP, FFD Process 188 94
Medical Test Analysis, Review, Consult 587 455
PT METs Conditioning- Follow Up 0 30
PT METs Conditioning- Initial 0 3
PT METS Exam 7 80
OCC Injury/Illness/Exp - F/U 386 379
OCC Injury/Illness/Exp - Initial 194 191
Occ Provider Procedure 1 24
Physical Therapy 87 71
Physical Therapy - Follow Up 618 704
Physical Therapy Phone – Follow Up 0 50
Police Recruit Physical 16 0
Police Surveillance Exam Phase I 367 458
Police Surveillance Exam Phase II 341 427
PPD Read Only 3 4
Pre-Placement Evaluation - F/U 1 3
Pre-Placement Evaluation - Initial 113 65
Radiology Outside Provider Visit 0 2
RTW Evaluation - Occ Inj/Ill - F/U 2 1
RTW Evaluation - Occ Inj/Ill - Init 0 2
RTW Evaluation - Personal - F/U 3 3
RTW Evaluation - Personal - Init 2 1
Surveillance Exam F/U 24 10
Telephone Consultation - Follow Up 0 134
Telephone Consultation - Initial 563 191
Tuberculosis Screening 3 4
Vaccination Visit 208 187
PT Work Conditioning - Initial 9 10
PT Work Conditioning- F/U 70 132
Total 6477 7385



Health Wellness Services
2019 2020

2019 2020
Unique Member Utilization 1,748 1,884
Total Activity 7,315 15,829

Visits 5,407 6,429
Communication 1,380 8,435

Additional Activities 528 905
Visit Breakdown

Primary Care 1,873 2,931
Wellness Coaching 1,162 1,204

Condition Management 955 1,132
Biometric Screening 982 973
Screening & Events 304 145

Fitness 58 29
Education 71 10

Physical Therapy 0 4
Radiology 2 1

Provider Visit Breakdown
Primary Care 1,582 1,585

Wellness Coaching 48 18
Provider Visit Count 1,631 1,604
Unique Members by Service

Primary Care 1,022 1,274
Biometric Screening 971 957
Wellness Coaching 579 558

Condition Management 344 406
Screening & Events 304 145

Fitness 54 25
Education 17 3
Radiology 2 1

Virtual Health
Phone 163 3,240
Video 2 1

Preventive & Wellness Services 1,465 1,718
Labs 5,158 5,046
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