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October 26, 2022 

 

RFQ 23-R0011 
Benefit Consultant/Broker Services 

 

 
The purpose of this Addendum #02 to RFQ 23-R0011 for Benefit Consultant/Broker Services, dated 
October 6, 2022, and previously amended on October 10, 2022 is to answer the following questions: 
 
1. Please provide a copy of the current broker services agreement. 

 
The current agreement is not currently available. 

 
2. Is the current broker on a fee basis or commission?  Does the City want to continue the current 

compensation structure or transition to a different model? 

 
The current broker works on both a fee basis and commission.  The City is open to suggestions 
regarding any possible changes in compensation structure. 

 
3. What is the remuneration? 

 
Current remuneration is $5000.00 per month. 

 
4. What vendor or platform does the City use for their payroll system? 

 
The City uses Infor Mingle for their payroll system. 
 

5. Does the City currently use a benefit administration system to manage open enrollment and 

ongoing plan administration? And if yes: What is the name of the system?  Does the system 

integrate with the City’s payroll system? 

 
Yes, the City currently uses both Infor Mingle and Benefit Focus to manage open enrollment and 
ongoing plan administration.  Benefit Focus does not integrate with our payroll system. 
 



6. Does your current broker provide this service?  What is the cost of your benefits administration 

system?  How long has the City used this system? 

 
Our current broker introduced us to Benefit Focus.  Infor Mingle was obtained independent of the 
current broker.  The cost of our benefits administration system is $1.05 per employee per member.  
We have been using Benefit Focus for approximately six (6) years. 
 

7. If no benefit administration system is used, is the City interested in utilizing an automated benefit 

administration system? 

 
The City is open to new suggestions. 
 

8. Who is the City’s Section 125 provider? 

 
The City’s Section 125 provider is Pro-Benefits (Flores.) 
 

9. How many pre – 65 retirees are on the group health plan? 

 
The City has 50 individuals who qualify. 
 

10. With the years of service (20+ and 15+), do pre – 65 retirees stay on the group health plan? 

 
Remaining on the group health plan is optional to our pre-65 retirees. 
 

11. For post – 65 retirees, does the City have a Medicare Supplement Plan or do the retirees pursue 

the coverage themselves? 

 
Post-65 retirees are referred to the current broker, but they are also free to shop elsewhere for 
coverage. 
 

12. Can pre- 65 retirees who were hired after 7/1/2019 stay on the group health plan and pay out – of - 

pocket? 

 
Yes, pre-65 retirees who were hired after July 1, 2019 can stay on the group health plan and pay 
out-of-pocket. 
 

13. Does the City have any group disability programs in place currently? If so, is this in scope and can 

you share any benefit summaries? 

 
Long term disability is a voluntary option.  Short term disability is an employee benefit paid by the 
City. 
 
 



14. Would oversight of the City’s onsite health clinic be in scope for this? 

 
The cost of oversight of the clinics will be included in this scope of work. 
 

15. Does the City currently have a telemedicine program in place and would this be in scope for this? 

 
Yes, the City does have a telemedicine program in place that would be considered part of the scope 
for this RFQ. 
 

16. Who is the City’s current medical third part administrator and how long has this relationship been 

in place? 

 
The City uses Planned Administrators and has been doing so since 2009. 
 

17. Who is the City’s current pharmacy benefit manager and how long has this relationship been in 

place? 

 
The City uses Save Rx and has been doing so for at least five (5) years. 
 

18. Has the City ever conducted an RFP for pharmacy benefit manager services?  If so, when was the 

last time the City marketed this component of its health plan? 

 
A City-issued RFP for pharmacy benefit manager services is not available. 
 

19. Who is the City’s current stop loss reinsurance carrier? 

 
The City currently uses Optum as our stop loss reinsurance carrier. 
 

20. Does the City have any lasers in place currently? 

 
The City currently does not have any lasers in place. 
 

21. What is the City’s specific deductible level currently? 

 
The City’s current specific deductible level is $200,000. 
 

22. Does the City currently partner with a third party actuary to certify GASB 45 and OPEB funding 

requirements and if so which actuarial firm? 

 
Yes, the City partners with JLM Actuary Firm to certify GASB 45 and OPEB funding requirements. 
 
 



23. Does the City currently partner with a third party actuary to certify health plan rates annually and if 

so which actuarial firm? 

 
Yes, the City partners with our current consultant to certify health plan rates annually. 
 

24. Has the City completed an audit as it relates to new requirements around non quantitative 

treatment limits and mental health parity that went into effect in 2022 and if so which vendor does 

the City utilize? 

 
No, the City has not completed an audit as it relates to new requirements around non-quantitative 
treatment limits and mental health parity that went into effect in 2022. 
 

25. Does the City currently utilize a Cobra administrator and if so whom has the city partnered? 

 
The City currently utilizes ProBenefits/Flores as their COBRA administrator. 
 

26. Who does the City currently partner with to administer the RHRA program? 

 
The City currently partners with ProBenefits/Flores to administer the RHRA program. 
 

27. Does the City’s health plan currently cover treatments related to cellular and gene therapy? 

 
That information is not available at this time. 
 

28. What are the top of mind concerns for the City of Myrtle Beach's Benefits program? 

 
The top-of-mind concerns include healthy, affordable, and well-rounded. 
 

29. What is your 3 to 5 year strategy for the City of Myrtle Beach’s benefits program? 

 
The City’s 3-5 year strategy includes an enhanced benefits program that is more streamlined and 
user friendly, with a possible retiree benefit. 
 

30. How do you measure success of your broker? 

 
The City would measure success of their broker on communication, creativity, and dependability. 
 

31. What events transpired to lead to the RFP? 

 
The City is looking for new and fresh ideas and desires to learn what other products and benefits 
are available. 
 
 



32. Do you plan to have in person or virtual oral presentations as part of the assessment? 

 
The City desires to have in-person oral presentations, but will consider virtual presentations if the 
situation warrants. 

 
33. How are prescription drugs at the onsite clinic purchased and charged back to the City and does the 

City purchase prescription drugs in bulk for distribution to employees, or are drugs actually 

purchased in the onsite pharmacy at the point of distribution to the member? 

 
The onsite wellness clinic purchases drugs and distributed to members as need.  We are billed for 
the cost.  We have an occupational clinic where some vaccines are purchased in bulk and charged 
through the clinic. 
 

34. Are prescription drugs dispensed through the onsite pharmacy processed by the PBM as a $0 

claim?  Are any management programs or system edits in place to prevent a covered member from 

filing a prescription through both the onsite pharmacy and through a retail pharmacy?  Are there 

any prescription drug utilization management programs in place for prescriptions filled at the 

onsite pharmacy?  What contractual terms determine the price paid by the City for prescription 

drugs purchased through the onsite clinic, and how frequently are those terms updated? 

 
The City does not have an onsite pharmacy. 
 

35. Is there any integration of medical and prescription drug claim data for plan management purposes 

and is that data being aggregated by the TPA, PBM, and or onsite clinic assist with medial cost 

management? 

 
Our prescriptions drug provider is SavRx and we receive monthly reports. 
 

36. How are staffing levels set for the onsite clinic and have those levels been evaluated relative to 

current utilization? 

 
Yes, staffing levels have been evaluated relative to current utilization. 
 

37. What is the targeted number of provider visits per day for each MD or mid-level provider staffing 

the on-site clinic? 

 
Current target numbers are not available at this time. 

 
 
 
 
 



38. Is there an evidence based referral process followed by the clinic, when members need care that 

cannot be provided through the onsite clinic? 

 
Yes, there is an evidence based referral process followed by the clinic when members need care 
that cannot be provided through the onsite clinic. 
 

39. Does the onsite clinic provide health coaching programs in addition to physician visits? 

 
Yes, the onsite clinic provides health coaching programs in addition to physician visits. 
 

40. Is there any clinic or health plan data used to facilitate health coaching outreach through the clinic? 

 
Yes, clinic/health plan data is used to facilitate health coaching outreach. 
 

41. What provider network is utilized for care received outside of South Carolina? 

 
First Health is utilized for care received outside of South Carolina. 
 

42. Has the recent increase in interest rate levels changed any underlying discount rate assumptions 

used in the City’s OPEB liability calculation? 

 
Budget information is being calculated at this time, therefore additional information is not 
currently available. 
 

43. How are retiree premiums paid or reimbursed currently through the retiree HRA? 

 

RHRA is run through our administrator. 

 

44. The retiree HRA fund was reduced for future retirees in 2019.  Did that change achieve the City’s 

goal to limit OPEB liability?  Is there an expectation that further reductions will be needed?   

 

All employees hired after July 1, 2019 are not eligible for RHRA. 

 

45. For the active plan, does the City currently purchase specific and/or aggregate stop – loss 

insurance, and if so how is that coverage purchased (through your health plan carrier, directly, 

through an MGU, as part of a captive?) 

 
Yes, the City currently purchases stop-loss insurance through our plan carrier. 
 

46. If stop – loss coverage is in place, how are claims filed and reimbursed? 

 
Claims are filed and reimbursed through the broker. 



 
47. Does the City have a program in place through your PBM to utilize manufacturer coupons to reduce 

the cost of specialty drugs? 

 
Yes, the City has a program in place through PBM to utilize manufacturer coupons to reduce the 
cost of specialty drugs. 
 

48. Does the City attempt to utilize any patient assistance programs available through pharmaceutical 

manufacturers to reduce the cost of your prescription drug spend? 

 
Yes, the City utilizes patient assistance programs available through pharmaceutical manufacturers 
to reduce the cost of prescription drug spend. 
 

49. How are the City’s health plan budget rates developed, and historically, how close have those 

budget rates been to actual plan expenses? 

 
The City’s health plan budget rates have been acceptable. 
 
 

In addition, the requested benefits guide and dental summary are attached and are hereby made a part of 
this addendum. 
 
Sealed bids are due no later than Thursday, November 3, 2022 at 2:00PM (local time.)  No electronic 
submissions will be accepted.  The City is not responsible for late or misdirected mail. 
 
Thank you, 
City of Myrtle Beach 
David Bernstein 
Purchasing Office/Buyer 
Email: dbernstein@cityofmyrtlebeach.com  
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