August 31, 2018

To: All Prospective Vendors
RFP- 2018 Telephone System

ADDENDUM #1

Consider this addendum as an integral part of the above referenced RFP. This addendum must be signed and returned
with the RFP submissions as part of the required forms. If you have already submitted your sealed bid, please sign this
form and email it back to acollins@citybellemeade.org prior to September 6, 2018 at 10:00 a.m. This is a response to
guestions submitted in writing on August 30, 2018.

1. “l wanted to confirm the type and number of handsets you are needing”

| have included a chart below with the exact model, locations, and types of handsets that we currently have. We need
the same number of handsets that we currently have. As for the model or type, that is up to the vendor. However, the
phones must meet the specifications as outlined in the RFP in regards to features.

2. “Do you want additional Bluetooth phones for Executive type personnel”

We only need Bluetooth or a Wireless Headset for the Court Clerk’s phone. The Dispatch phone needs to be
compatible with the Plantronics switch that is currently in place. We do not need this technology at any other
location.
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Location
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Data Port Available Needs Console Needs Bluetooth or Wireless Headset
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YES- MUST NOT BE AN OVER THE HEAD
DEVICE. PREFERS EAR PIECE ONLY.
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NEEDS TO BE COMPATIBLE WITH THE
CURRENT HEADSET SWITCH IN PLACE
PLANTRONICS DEVICE
CORDLESS PHONE MAY BE REPLACED
WITH AN ALTERNATIVE SOLUTION IF
INCLUDED IN BID. OTHERWISE IT WILL
BE ASSUMED THAT THE PROPOSED
SOLUTION WILL INTEGRATE WITH THE
CURRENT CORDLESS PHONE.
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