
Page 1 of 1 
 

 

 
 

AMENDMENT #1  
RFP #2409 

Mary H Wright and Carver Middle School Electronic Sign 
 
 

Amendment #1 addresses questions that were received. 
 
1. As far as power to the sign, if there is no power, the owners will have to get the power company to supply power to a new service meter near the 
sign base.  Sign companies are not licensed electricians and cannot do this legally.  We will have to add in a local licensed electrician to build a meter 
base for the new sign and then the owners will have to request the power to be set.  Is there any other location that power can be pulled from?  Light 
pole, existing sign power, etc. 
UNKNOWN.  VENDOR MUST DETERMINE THAT. 
 
2. It says masonry is required for this project...  At the meeting you said you would consider an alternative if it were significantly cheaper.  Most of our 
school districts that we've worked with go with our aluminum wrapped bases.  If they have pre existing brickwork or other types of masonry, we can 
retro-fit our displays into them.  It will definitely be more expensive to add brick work along with matching up to the brick design on the school 
building. 
CLARIFICATION:  WE DID NOT SAY WE WOULD CONSIDER IT IF IT WAS CHEAPER.  WE SAID WE COULD CONSIDER IT AS 
A POSSIBLE SUBSTITUTE, BUT THE SPECIFICATIONS STATE BRICKWORK.  THE DISTRICT HAS USED BRICKWORK IN 
MOST ALL CASES.  IT IS UP TO THE VENDOR TO CONVICE THE DISTRICT THAT THE FUNCTION AND APPEARANCE IS 
ACCEPTABLE. 
 
3.  Do you know what type of communication that will be required?  We offer direct Wi-Fi,  HD wireless line of site radios, and also 4G cellular.   I 
would suggest the 4G cellular, this will allow you to be on our cloud base software and you will be able to remote access your sign from anywhere on 
any device. 
IF IT IS NOT SPECIFIED, THEN USE YOUR SUGGESTION. 
 
4.  What kind of warranty package are you looking for?   Our standard is 5 years on replacement parts, (new parts) not refurbished.  1 year on-site 
labor.  Lifetime on our structures. 
UNLESS STATED DIFFERENTLY IN THE SPECIFICATIONS, YOUR WARRANTY IS ACCEPTABLE.  THE DISTRICT MAY 
REQUEST A PACKAGE OF SERVICE ON AN ANNUAL BASIS. 
 
5.  Are you requiring that the sign company must have in house service technicians? 
NO, BUT THE SERVICE MUST BE COMPLETED IN A TIMELY MANNER. 
 
6.  Are you requiring that the sign company have readily available parts in stock at their facility? We keep all parts for our displays in stock at our 
facility in Lugoff along with over 200 displays ready to install. 
NO. 
 
7.  Are you requiring the Sign Company to have a minimum of 10 years of experience in the LED Sign industry? 
NO 
 
8.  Are you requiring a minimum of 5 LED displays installed by the sign company in the last 6 months.  We've installed over 30 this year. 
NO 
 
9. Are you requiring the Sign Company to do all work in house without using any subcontractors?  We do everything in house. 
NO 
 
10.  Will there be a permit that is required by the county or city for this project?  If so, is it required that the sign company get this or the owners?   
THE SIGN COMPANY IS RESPONSIBLE FOR ALL PERMITS AND MUST DETERMINE THOSE REQUIREMENTS. 
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