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RFP 2342 On-Site Cinic for Anderson County 

Questions & Answers #2 

 

1. What are the specific goals of transitioning the health center to a new vendor? 
Answer:  The current contract is expiring with no renewal options remaining.  The County’s goal is to reduce 
costs while maintaining or improving services. 
 

2. Does the client have any employer based wellness staff? How are they integrated with the health center?  
What are the extent of their credentials? What programs are offered? 
Answer:  The County’s Human Resources Department operates an employee wellness program that is 
available to all employees and is outside the scope of the work described in the RFP.  Current activities 
include biggest looser challenges, rewards to logged physical and wellness activities and team-building 
events.  Currently, wellness credentials are not realized.  Human Resources also promotes the HRA and 
tobacco cessation incentives.  Vendors are welcome to submit information, including associated costs, about 
available wellness services. 
 

3. What is the annual budget for the health center? 
Answer:  The FY 2023 budget is $433,000. 
 

4. Please explain your Scope of Service regarding physical therapy, after hours, COVID-19, mental health, 
radiology, ergonomics, and job site analysis. 
Answer:  The clinic does not provide physical therapy, radiology, ergonomics, job site analysis or specific 
COVID-19 services.  Telehealth is available 24/7 for medical and behavioral health. The clinic is able to 
receive digital radiology records and other electronic records from outside medial providers.   
 

5. Please explain your Scope of Service regarding medication dispensing. Are there any enhancements or 
modifications you would like to see in the future? 
Answer:  The clinic is able to dispense all the medications list in Attachment C. 
 

6. Please provide hourly pay rates for each member of the staff. 
Answer:  Clinic Staff are not on the County’s payroll. 
 

7. Are you interested in receiving an ROI prediction? If so, please provide health center costs for the last 12 
months for use in our ROI prediction. 
Answer:  Yes.  The County spent $404,962 in FY 2022. 
 

8. Can the County please confirm where proposers may find Attachment D referenced in the instructions for 
Tab 7. Pricing? “Tab 7. Pricing (30 points) Vendor shall provide all the information requested in Attachments 
B-D.” 
Answer:  This is a typo.  There is no Attachment D.  Vendors shall provide all the information requested in 
Attachments A – C. 
 

9. Can the County please provide an itemized list of equipment, furniture, and supplies that are owned by the 
County? Please provide approximate dates of purchase. 
Answer:   Photographs of the clinic space are available upon request by emailing 
kajmeri@andersoncountytn.gov.   The County pays for all the equipment and supplies.  Everything has been 
purchased since 2016.  New computers are currently being purchased. 
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