
DATE: April 27, 2018 

BID NO. RFP 18-025 ADDENDUM No. 1 

Project: Insurance Agent of Record for Employee Health Benefits 

This addendum is being issued to request additional information from proposers and to answer questions 

regarding this solicitation.  

1. Highlands County is currently using PlanSource as a benefits administration program that has

been provided through the current Agent of Record. This service is due to expire on June 30th,

2018.  Highlands County’s Open Enrollment starts August 1, 2018.  We will need technology in

place for Open Enrollment by July 20, 2018 or continue using PlanSource.

Proposers should include with their proposal, answers to the following questions:

a. Would PlanSource be compatible with your offering?

b. Is there a comparable or better electronic benefits administrative program you are proposing

and, if so, what is the timeframe from contract to complete implementation?

2. The first Evaluation Meeting has been rescheduled for Wednesday May 9, 2018 at 9:00am-

12:00pm.

3. The Oral Presentations and interviews have been rescheduled for Thursday May 16 from 9:00

am – 12:00 pm, if required.

Questions and Answers: 

1. Could you supply the most current benefits package so we can use the data to be as accurate

as possible in our RFP response?

Answer:  Please see the Attachment A, 2017-2018 Benefits Guide.

2. Could you supply information regarding who the current agent of record is for Highlands County

and how they are being compensated?

Answer: Currently Brown & Brown Public Risk Insurance Agency.  The Attachment B chart

shows the compensation.
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PErP OTl:0 

Employee Benefits Guide For Employees 

Hired After September 1, 2017 

October 1, 2017- September 30, 2018 

The information in this Benefits Guide is presented for illustrative purposes only. The text contained in this Guide was taken 
from various plan documents and/or benefit information. While every effort was taken to accurately report your benefits, 
discrepancies, or effors are always possible. In case of discrepancy between the Benefits Guide and the actual plan 
documents the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance Portability 
and Accountability Act of 1996. If you have any questions about this guide, contact Human Resources. 
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CONTRACT PRICE 

The amount that wi II be paid for services as agent of record for employee health benefits, as described in 

Article I of this Contract, shall be paid directly to the Contractor by each insurance provider as detailed 

below; 

I. Employee Medical Insurance

a. Florida Blue - ASO $5.00 oeom• 

b. Stop Loss Insurance 10% 

c. Rx Services Included 

d. MDLive Included 

e. New Directions Behaviorial Health (EAP) Included 

f. T ASC Flexible Spending Accounts (FSA) Included 

I 2. Employee Dental Insurance Benefit Plan

a. Option I : Base Plan $1.00 pepm• 

b. Option 2: Buy Up Plan $1.00 pepm• 

3. Employee Life and AD&D

a. Employer Provided $15,000 Basic Life and AD&D 10% 

b. Employee Supplemental Life Pro2ram 10% 

4. Employee Vision & Voluntarv Benefit Plan Services

a. Vision Benefit Plan Offered 5% 

b. Voluntary Benefit Plan offered (AFLAC) Included 

5. Actuarial & Consulting Service Provided Included 

6. Employee Enrollment and or Communication Services Provided Included 

7. Emolovee Benefit Plan Tracking (PlanSource) Included 

8. Any other services provided or place not mentioned above Included 

INCLUDED SERVICES: 

Broker Services include in the scope of services requested and the following benefits enrollment and 

administration system features of Plan Source On-Line/ Open Enrollment, carrier eligibility updates, standard 

reporting and employee access, including the Affordable Care Act new employer reporting requirements. 

•pepm- Per Employee, Per Month

' 
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