ADDENDUM NO. Il

DATE: October 9, 2020

TO: All Potential Proposers

FROM: James McKeehan, Assistant Purchasing Agent, City of Knoxville
SUBJECT: Addendum No. Il to RFP — Multifunction Printers

PROPOSALS TO BE OPENED:  October 27, 2020 at 11:00 AM (Eastern Time)

This addendum is being published to provide clarification regarding the above referenced RFP. This
addendum becomes a part of the contract documents and modifies the original specifications as follows:

Items for Clarification:

1). Regarding Section 5.5 Monitoring, Reporting, Diagnostics and Configuration

e What solution, if any, is the City of Knoxville, or the current vendor currently utilizing to meet
the requirements of this section? Does it meet all of the conditions listed? What is the name of
the solution?

The current vendor utilizes Konica Minolta PageScope & bizhub vCare utilities. The City has found that
these utilities meet the conditions listed.

END OF ADDENDUM II



