
Exhibit 3: Insurance Requirements for Permitted Operators 
of Shareable Powered Micromobility Vehicles 

 

The Shareable Powered Micromobility Vehicle (PMV) Permit Holder shall at its sole 
expense obtain and maintain in full force and effect for the duration of the Agreement and any 
extension hereof at least the following types and amounts of insurance for claims which may 
arise from or in connection with this Agreement. All insurance must be underwritten by insurers 
with an A.M. Best rating of A-VIII or better. 

1. Commercial General and Umbrella Liability Insurance: occurrence version commercial general 
liability insurance, and if necessary umbrella liability insurance, with a limit of not less than 
$1,000,000 each occurrence for bodily injury, personal injury, property damage, and products 
and completed operations. If such insurance contains a general aggregate limit, it shall apply 
separately to the work/location in this Agreement or be no less than $2,000,000. Such insurance shall: 

a. Contain or be endorsed to contain a provision that includes the City, its officials, 
officers, employees, and volunteers as additional insureds with respect to 
liability arising out of work or operations performed by or on behalf of the Permit 
Holder including materials, parts, or equipment furnished in connection with 
such work or operations. The coverage shall contain no special limitations on the 
scope of its protection afforded to the above-listed insureds. Proof of additional 
insured status up to and including copies of endorsements and/or policy wording 
will be required. 

b. For any claims related to this project, Permit Holder's insurance coverage shall be 
primary insurance as respects the City, its officers, officials, employees, and 
volunteers. Any insurance or self-insurance programs covering the City, its 
officials, officers, employees, and volunteers shall be excess of Permit Holder's 
insurance and shall not contribute with it. 

c. At the sole discretion of the City, dedicated limits of liability for this specific project may 
be required. 

2. Other Insurance Requirements. The Permit Holder shall: 

a. Prior to commencement of services, furnish the City with original certificates 
and amendatory endorsements effecting coverage required by this section and 
provide that such insurance shall not be cancelled, allowed to expire, or be 
materially reduced in Coverage except on 30 days' prior written notice to the 
City Attorney of Knoxville, P.O. Box 1631, Knoxville, Tennessee 37901. Proof of 
policy provisions regarding notice of cancellation will be required.  

b. Upon the City's request, provide certified copies of endorsements and policies in lieu of 
or in addition to certificates of insurance. Copies of policies will only be requested 
when contracts are deemed to be extremely or uniquely hazardous, include a dollar    
amount that is significant to the overall budget of the City or a City Department, or 
the coverage(s) may not follow standard insurance forms. A policy will only be 
requested after the City's Risk Manager has reviewed the contract and proof of 



coverage has been provided. Should the certificate of insurance refer to specific 
coverage wording or endorsement(s), proof of such policy wording or 
endorsement(s) will be required. 

c. Replace certificates, policies, and endorsements for any such insurance expiring prior to 
completion of services. 

d. Maintain such insurance from the time services commence until services are 
completed. Failure to maintain or renew coverage or to provide evidence of renewal 
may be treated by the City as a material breach of contract. 

e. If Permit Holder cannot procure insurance through an insurer having an A.M. Best 
rating of A-VIII, Permit Holder may, in the alternative, place such insurance with 
insurer licensed to do business in Tennessee and having A.M. Best Company ratings 
of no less than A. Modification of this standard may be considered upon appeal to 
the City Law Director. 

f. Require all subcontractors to maintain during the term of the Agreement Commercial 
General Liability insurance, Business Automobile Liability insurance, and Workers' 
Compensation/Employer's Liability insurance (unless subcontractors employees are 
covered by Permit Holder's insurance) in the same manner as specified for Permit 
Holder. Permit Holder shall furnish subcontractors’ certificates of insurance to the City 
without expense immediately upon request. 

Large Deductibles; Self-Insured Retentions. Any deductibles and/or self-insured retentions greater than 
$50,000 must be disclosed to and approved by the City of Knoxville prior to the commencement of 
services. Use of large deductibles and/or self-insured retentions will require proof of financial ability as 
determined by the City. 

Waiver of Subrogation Required. The insurer shall agree to waive all rights of subrogation against the City, 
its officers, officials, and employees for losses arising from work performed by Permit Holder for the City. 
Proof of waiver of subrogation up to and including copies of endorsements and/or policy wording will be 
required. 

g. Occurrence Basis Requirement. All general liability policies must be written on an 
occurrence basis unless the Risk Manager determines that a claims made basis is 
reasonable in the specific circumstance. Use of policies written on a claims made basis 
must be approved by the Risk Manager and retroactive dates and/or continuation dates 
must be provided to the City prior to commencement of any work performed. 
Professional Liability and Environmental Liability (Pollution Coverage) are most 
commonly written on a claims made basis and are generally acceptable in that form. 


