ADDENDUM NO. 2

DATE: May 19, 2017
TO: All Bidders Qéh'\

7
FROM: Julie Smith Maxwell, Procurement Specialist
SUBJECT: Addendum No. 2 — Cellular Push-To-Talk Pilot Program
BIDS TO BE OPENED: May 25, 2017, at 11:00:00 a.m. Eastern Time

This addendum is being published to respond to questions asked by a potential bidder regarding
the above-referenced Invitation to Bid. This addendum becomes a part of the Contract
Document and modifies the original specifications as noted.

Question 1: The City of Knoxville has a current Cellular Participation Agreement under AT&T
NASPO (formerly WSCA) and if AT&T is awarded the business; is this a considerable contract
vehicle to procure for this ITB?

Response: Due to the potential inclusion of FTA requirements in the ongoing contract
agreement, the City will be awarding a stand along contract. Vendors are, however, permitted to
offer pricing based on corporative agreements.

Question 2: Please describe what is an desk mounting stations for the eight (8) hand-held PTT
phones provided to staff.

Response: A desk mounting station is a device that allows a cellular phone to convert 1o
a handset using a convenient stand-alone base or desktop style speakerphone. Essentially, the
phone rests in the docking station and the user enjoys the convenience of a traditional desktop
phone handset for operation.

Question 3: Bid #1 Are you asking for a Monthly or Annual Cost? - LIFT van equipment Per
Vehicle: $ x 22 vehicles = Total Cost $

Response: The City of Knoxville anticipated a one-time charge for this line item. If the
vendor charges a monthly or annual fee rather than a one-time cost, please indicate on the bid

form.

Question 4. Bid #2 One Year Pilot Program Service & Maintenance - Are you asking for
Monthly or Annual Cost



Response: The City of Knoxville has noted in this line item the cost per phone per month
then noting the multiplication of 12 months. Vendor should utilize both the line for the monthly
cost, as well as, noting the total cost (the annual cost).

Question 5: Bid #3 One Year Pilot Program Options - Are you asking for Monthly or Annual
Cost

Response: Where line items in the “Options™ section are not a one-time charge and a
vendor charges a monthly or annual fee, vendor shall indicate on the bid form the monthly cost.
Vendor shall indicate on the form that the cost is “monthly™ and not a one-time charge.

Question 6: Bid #4 Kat System Wide Expansion Option - Are you asking for Monthly or
Annual Cost

Response; Where line items in the “Options™ section are not a one-time charge and a

vendor charges a monthly or annual fee, vendor shall indicate on the bid form the monthly cost.
Vendor shall indicate on the form that the cost is “monthly” and not a one-time charge.

END OF ADDENDUM NO. 2



