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Printing and Mailing of Utility Bills 
Utility Billing Department 

 

Question 1: 
Can we get a sample of the data output in XML format so we can figure out the programming up 
front, and can we get a copy of a blank bill so we can see the layout that we will be printing? 
Answer: 
A sample of the data output and sample bill are attached for your reference. 
 
Question 2: 
How many pieces come out of the 8500 pieces that we would household?  Is it just 2 per letter or 
variable? 
Answer: 
It would vary on the number of pieces they would household. 
 
Question 3: 
Can we please get a sample of the envelopes, a sample of the bills themselves and a data sample? 
Answer: 
Sample envelopes and a sample bill are attached for your reference. 
 
Question 4: 
In the RFP it states, “It is mandatory that all mailings must be dropped at and mailed from any 
US Post Office located in Stark County, Ohio or through the Cleveland Ohio Destination 
Sectional Center Facility.”  Is there any leniency on this? We are located in Dayton, OH. This 
location would not add delivery time to the utility bills. 
Answer: 
No, all mailings must be dropped at and mailed from any US Post Office located in Stark 
County, Ohio or through the Cleveland Ohio Destination Sectional Center Facility. 
 
Question 5: 
Question pertaining to page 32, section 3.9: is there any flexibility to the perforated paper? 
Answer: 
No, the paper shall be perforated. 



SAMPLE BILL DATA



Sample Bill Envelope with Utility Bill Inside



Sample Bill Window Envelope
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