HIGHLANDS
UNIVERSITY"

To: RFP 18-007-4 Participants
From: Adam Bustos, Director of Purchasing
Date: May 25, 2018

Re: Addendum 2-Questions and Clarifications- RFP 18-007-4

Please note: If viewing and submitting through Vendor Registry: The RFP expired in
Vendor Registry, but we will correct, shortly. We encourage you to use the vendor
registry platform to submit a response.

Questions and Clarifications:

| have summarized the questions we have received in regards to RFP 18-007-04. Included
with addendum is historical information for both the International Health Insurance Plan
and Secondary Supplemental Coverage for Athletes plan. Please review all material. If
there are additional questions, please submit them no later than Wednesday May 30" at
5pm.

1. Historical Information for International Student Health insurance and secondary
supplemental coverage:
Provided as Attachments to Addendum 2- (9) nine total attachments.

2. What kind of coverage do you need regarding “Secondary Supplemental Coverage
Options for Athletes”?
Answer: The historical policy we have used is an aggregate deductible plan.

3. Reason for going out to bid
Answer: The total cost of services per year comes close to or exceeds the 60K
threshold for purchasing requirements and we prefer to work with a
company on a long term basis rather than solicit quotes yearly.

4. If we are quoting for Class 1 & Class 2 only would you like intercollegiate
athletic coverage included.
Answer: International Athletes should be included in Class 1. Secondary
Supplemental Coverage for Athletes should include coverage for international
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athletes in the event the international insurance does not cover injuries while
participating in athletic events.

5. What is the benefit structure you are looking for?
Answer: The International Health Plan should be consistent with our
previous plan, which is provided in the attachments. The Secondary
supplemental coverage for athletes has historically been an aggregate
deductible plan.

6. Can there be a waiting period for pre-existing conditions?
Answer: please form response proposal based on historical information
provided. You may provide a response that has a waiting period for pre-
existing conditions.

7. We intend to bid only for international students or Study Abroad students,
but not for domestic students in the US. In that case, do those plans have to
be ACA compliant? Please form response proposal based on historical
information provided. To our knowledge, it does not have to be ACA
compliant.

Regards,

Adam Bustos
Director of Purchasing



