ADDENDUM NO. 1

DATE: August 3, 2018

TO: All Potential Proposers

FROM: Penny Owens, Assistant Purchasing Agent, City of Knoxville

SUBJECT: Addendum No. 1 to the RFP for Fully-Insured Dental Benefits Program

RFPS TO BE OPENED: August 7, 2018*** (see below) at 11:00:00 a.m. (Eastern Time)

This addendum is being published to address the following items regarding the above referenced RFP.
This addendum becomes a part of the contract documents and modifies the original specifications as
follows:

ITEM 1: Postponement of RFP Submission Deadline

The deadline for submission of proposals is hereby postponed until 11:00:00 a.m. (Eastern Time) on
August 9, 2018 to allow additional time to investigate and answer questions from potential proposers.

ITEM 2: Correction to Exhibit C — Delta Enrollment & Claims by Month

The published Exhibit C — Delta Enrollment & Claims by Month is hereby deleted and replaced with the
attached Revised Exhibit C — Delta Enrollment & Claims by Month to correct missing data.

ITEM 3: This item addresses the following questions asked by potential proposers regarding the above
referenced RFP.

Question #1: Do the current rates include any commission?
Response: No. The rates do not include commissions and quotes should not include commission.
Question #2: Are the 1/1/19 renewal rates available?

Response: No. There are no renewals rates because the contract is ending at the end of the calendar
year.

END OF ADDENDUM 1



