
 

 
 
 
 
Date: October 9th, 2020 

To: Radio System Companies 

From: Myrna Yarbrough, Purchasing Manager 

RE: Addendum 3 to Jackson County ITB 200013, Trunked Radio System for Jackson 
County 

1.  Addendum 3 is hereby issued to answer questions, per attached.  

2.  All other terms and conditions in ITB 200013 remain unchanged. 

3. Any inquiries concerning Addendum 3 should be made to Myrna Yarbrough, Purchasing 
Manager, (706) 367-6309 or via email at myarbrough@jacksoncountygov.com 

4. Jackson County reserves the right to reject any and all proposals, to waive any technicalities 
or irregularities and to award the offer based upon the most responsive, responsible 
submission. 

5. Bidders must acknowledge receipt of addenda, by either signing and attaching this copy, or 
by writing “Acknowledge Addenda #3” at bottom of the proposal. 

6. The provided answers are to  clarify the  Proposal  in  the  following particulars  only,  and  is 
a  part  of  the  Proposal  document.  

7. All provided plans, drawings or other documents provided are confidential and will 
not be shared publicly in any form. 

8. This shall be the final addendum issued by Jackson County.  
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Jackson County, GA. RFP 200013, Addendum #3 

 

Part or 
Appendix 

Section Question/Answer 

Part 2 7.4.10.23 Has the County identified the supplier of the NG911 system 
referenced in the REP? 

● Answer: Solacom 

Part 2 17.2 Please provide an updated list of Fire and EMS stations as RFP 
does not appear to provide a complete list.  

● A complete list was provided within addendum 2. An 
updated list is included in this addendum.  

Part 2 17.2 Request any combined stations of EMS and Fire where multiple  
zones may be required. For example: South Jackson has combined 
Fire and EMS (2 zones) ii.Jackson EMS has 2 zones for Med 2 and 
Med 7  

● Answer: there is an updated list included with this 
addendum showing the stations with multiple zones.  

 

Part 2 17.3 Asset  Management. Please clarify how many software user 
licenses (seat licenses or named accounts) the County will need for 
the asset management tool for each of the following user types:  
 
How many users would fall into the Admin/Supervisor/Technician 
category who will be adding, modifying, and deleting content? 

● Answer: Quantity 2 County personnel and access for the 
Vendors maintenance provider/shop.  

 
How many users would fall into the Customer level group  which 
would include permission-based accessibility to view  asset records, 
make limited changes, and initiate a service  request/help desk 
ticket?  

● Answer: None, the County has  requested 2 
Admin/Supervisor/Technician level access and required 
access for the Vendor’s maintenance provider/shop.  

 

Page 2 



Jackson County, GA. RFP 200013, Addendum #3 

Part 2 8.1 Will the County accept shelters that are not skid mounted if they are 
placed  on and secured to concrete foundations?  

● Answer: Yes, based on customer and consultant approval. 
However the vendor should be able to provide quotes for 
skid mounted shelters if design does not meet customer 
approval.  

Part 2 3.8 What is the mutual aid mobile radio coverage requirement for the 
County?  

● Answer: A single base station  must be provided for each of 
the mutual aid channels. These can be dispersed 
throughout the county to optimize coverage. The vendor 
must provide coverage modeling showing the results of the 
final design.  

Part 2 17.5. 
16.12.2.6  

How many subscriber radios will require AVL data support? 
● Answer:  Include AVL support with all quoted subscribers. 

Final numbers that can be determined during contract 
negotiations.  

Part 2 17.7.8.1.7 Does the County want BIFMA test results? 
● Answer: Not required 

Part 2 17.7.8.2.1 Would the County consider the ANSI-HFES 100-2007 standard for 
keyboard surfaces of 22&quot; from the floor?  This standard has 
been noted elsewhere in the RFP. 

● Answer: Comparable standards are acceptable.  

Part 2 17.7.8.2.21 What is a dual brake? 
● Answer: Each individual slider or moving section must have 

its own brake.  

Part 2 17.7.8.3.1 If the monitors are stacked, you can only achieve this standard with 
a dual surface console that can get the monitor surface lower than 
the keyboard by several inches.  Does the County desire dual 
surface consoles? 

● Answer: The standard was put forth to achieve maximum 
ergonomics for the dispatcher. This is acceptable if it 
achieves this purpose.  

Part 2 17.7.8.3.3 The spec requires to fit 5 monitors across, would the County 
consider having all 5 move together?  (or all 10 if they are stacked) 

● Answer: The standard was put forth to achieve maximum 
ergonomics for the dispatcher. This is acceptable if it 
achieves this purpose.  

Page 3 



Jackson County, GA. RFP 200013, Addendum #3 

Part 2 17.7.8.5.1 With front and rear access does the County desire full walk-around 
access or just the ability to get to the front or rear depending on 
room layout? 

● Answer: Full walk around access is not required. The ability 
to have access is desired.  

Part 2 17.7.8.9.5 Is Jackson County running 20 amp circuits to each console 
position? 

● Answer: This will be defined during CDR and project 
planning.  

Part 2 General 
Question 

Do you want the furniture grounded? 
● Yes 

Part 2 General 
Question 

What is the width of the doorways into the dispatch center for the 
purposes of delivering the console furniture? 

● Answer: The doorways at the dispatch center measure 34 
and ½ inches wide. 
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Jackson County, GA. RFP 200013, Addendum #3 

 

Department Station # Latitude Longitude 

Staffe

d 24/7 

Staffed 

M-F Volunteer 

Multiple 

Zones 

Arcade FD Station 6 34.070436 -83.576327   X  

Commerce FD Station 1 34.200742 -83.454872  X   

Commerce FD Station 2 34.156748 -83.394675   X  

Harrisburg FD Station 8 34.142944 -83.529419  X   

Jackson Co. CI FD Station 15 34.146165 -83.557834 X    

Jackson Co. EMS Station 1 34.191035 -83.446485 X   X 

Jackson Co. EMS Station 2 34.116180 -83.573284 X   X 

Jackson Co. EMS Station 3 34.117267 -83.753449 X    

Jackson Co. EMS Station 4 34.108827 -83.434366 X    

Jackson Co. EMS Station 5 34.219905 -83.628849 X    

Jackson Co. EMS Station 6 34.041602 -83.489866 X   X 

Jackson Co. EMS Station 7 34.116180 -83.573284 X   X 

Jackson Trail FD Station 1 34.086548 -83.661089 X    

Jackson Trail FD Station 2 34.066498 -83.700355   X  

Jefferson FD Station 11 34.115245 -83.574255 X    

Jefferson FD Station 12 34.143076 -83.607233 X    

Maysville FD Station 1 34.253807 -83.562548   X  

Maysville Rescue  34.252807 -83.563538   X  

Nicholson FD Station 1 34.108827 -83.434366  X  X 

Nicholson FD Station 2 34.054344 -83.417735   X  

North Jackson FD Station 1 34.162284 -83.677942   X  

North Jackson FD Station 2 34.184811 -83.720757   X  

North Jackson FD Station 3 34.147213 -83.729858   X  

Plainview FD Station 1 34.220144 -83.629641  X   

South Jackson FD Station 1 34.041602 -83.489866  X  X 

South Jackson FD Station 2 34.001316 -83.499863   X  

West Jackson FD Station 1 34.105449 -83.761013 X    

West Jackson FD Station 2 34.118344 -83.793751 X    
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