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ADDENDUM NO. |l

SECOND Q&A Addendum

RFP NUMBER: _ 198982_

RFP TITLE: TPA - 10D Occupational Health Programs

Question: This is regarding the loss run report provided upon request.

“Something is not making sense. When | break down IOD for 2020 total incurred is
$333,222.41, however the expenses paid are $792,761.60, showing a total incurred of
$§917,807.59 total expense reserve. Do you not include these in the total incurred of the
file? Can you clarify?”

Response:

Through Addendum No. 1, Question 1, Answer - 5 year loss run report, the City has
made available all data produced in this report, as provided by the current TPA vendor.
(Client/Employee identification redacted).

The City does not currently maintain a true ‘'reserve' account, through the TPA vendor.
Instead, the City pre-approves listed payments before they are made, and issues the
TPA vendor an advance payment of the amounts approved. The 'reserve' report
parameter has not been consistently supplemented, and has been used to maintain a
reference estimated value of a claim.
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