When was the last time the City of Spartanburg completed a physical bus stop survey?
We completed a rider survey in 2019 for our Comprehensive Operational Analysis.

Would the City of Spartanburg consider providing the transit center display hardware? (Large screen
monitors) and requesting the vendor only display ETAs or are they expecting the vendor to provide the
hardware as well?

We have a tv set up downtown that we are hoping to be able to tap into to display the ETA.
APC System:

What is the Quantity of buses that would need an APC installation?

We have 11 buses that would need the APC’s installed.

What are the current buses make and models?

All of our buses are Gilliig Low Floors with 2 doors each.

Do the buses have bicycle racks? If so, would the City of Spartanburg like to receive bicycle rack
utilization reports from the APC system?

All buses have bike racks. Utilization reports for bike racks are not necessary.
Does the City of Spartanburg export schedules and geo-coding in GTFS formats?
I do not think we have schedules in GTFS format. We do have them in GIS format.

Does the City expect vendor involvement in the NTD certification process and submittal (this process is
outlined in appendix C of the NTD handbook- here) or is SPARTA expecting to undertake the certification
themselves?

We need the system to be able to be certified at a later date if we choose to.



