
 
 

 
 
 
Date: October 7, 2015 
 
To: Inmate Commissary Providers 
 
From: Len Bernat, Purchasing Manager 
 
RE: Addendum 1 to Jackson County RFP 5303-01, Inmate Commissary Services at 

the Jackson County Jail 
 
1.  Addendum 1 is issued to inform all companies that have a copy of RFP 5303-01, 

Inmate Commissary Services at the Jackson County Jail of the following questions and 
answers that have been received by vendors. 

 QUESTION: How many inmate kiosks are required?  ANSWER: Currently, 
there are 14 kiosks.  However, it is the desire of the Sheriff to add an 
additional kiosk in the medical holding area.  So, for this RFP, the total 
number of kiosks to be installed will be 15 (Jackson County will be 
responsible for ensuring the necessary power and internet drops are 
installed in the medial holding area for the additional kiosk.) 

 QUESTION: How many inmates do you have on an average daily basis?  
ANSWER: 123 (According to Eagle “Daily population count”) 10/2014 – 
10/2015 

 QUESTION: Can you provide your annual sales?  ANSWER: See the 
attached annual sales report. 

 QUESTION: Are phone cards sold on the commissary?  ANSWER: No. 
 QUESTION: Who is your Jail Management Software vendor?  ANSWER: 

Eagle Software 
 QUESTION: Who is your inmate phone provider?  ANSWER: Securus 

(phones); Renovo (video visitation). 
 
2.  All other terms and conditions in RFP 5303-01 remain unchanged. 
 
3. Any inquiries concerning Addendum 1 should be made to Len Bernat, Purchasing 

Manager, (706) 367-6309 or via email at lbernat@jacksoncountygov.com . 
 
4.  Jackson County reserves the right to reject any and all proposals, to waive any 

technicalities or irregularities and to award the offer based upon the most responsive, 
responsible submission. 

 

Jackson County Board of Commissioners 
67 Athens Street 

Jefferson, Georgia 30549 
Phone: (706) 367-6309 
Fax: (706) 367-1505 

Email: lbernat@jacksoncountygov.com 


























