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Question #1: Asked during Pre-Proposal Conference- In section 2.5, in regards to background checks, Chuck Severance
are there any different buildings that need different background checks? John Wright

Answer #1: Yes, there is an area in the City County Building, the district attorney’s office, that will require additional
background checks as well as the Public Safety Building.
Question #2: Asked during Pre-Proposal Conference- Is the Riverwalk property part of World’s Fair Park?

Answer #2: No.

Question #3: Asked during Pre-Proposal Conference-Will the buildings be awarded individually?

Answer #3: This is a multiple-award contract and will be awarded in groups. You may bid on certain properties or all
properties, this is completely dependent upon your company’s capacity.

Question #4: Asked during Pre-Proposal Conference- What are the hours for the World’s Fair Park?

Answer #4: As stated in the RFP, it is summer months from 7am-4pm and 6pm-10pm and winter months from 8am-4pm,

seven days a week.

Question #5: Asked during Pre-Proposal Conference- When there is an event for the World’s Fair Park, the cleaner
assigned to clean the park during the day, will that cleaner count for the event?

Answer #5: No, this should be in addition to.

Question #6: Asked during Pre-Proposal Conference- How do we know when there is an event for the World’s Fair Park?

Answer #6: On the World’s Fair Park website is an events calendar. Additionally, the PBA designee will try and provide a
1-2 week notice.

Question #7: Asked during Pre-Proposal Conference- Is floor care still part of this solicitation?

Answer #7: Floor Maintenance Services has a separate contract and that RFP is also open right now.

Page | 1



Question #8: Asked during Pre-Proposal Conference- Are site visits required?

Answer #8: No, site visits are not mandatory.

Question #9: Asked during City County Building Site Visit- How many restrooms?

Answer #9: 92,

Question # 10: Asked during City County Building Site Visit- How many people are in the building daily?

Answer #10: On average, there are between 600-700 people trafficking the building.

Question #11: Asked during City County Building Site Visit- Is PBA going to change the paper towel dispensers to dual
rolls?

Answer #11: No, not currently.

Question #12: Asked during City County Building Site Visit- Is there cleaning on the weekends for this building?

Answer #12: Yes, the RFP states which areas need weekend cleaning.

Question #13: Asked during City County Building Site Visit- Is the garage cleaning schedule the same as the building?

Answer #13: No, the RFP states the schedule for the garage is Monday, Wednesday, Friday, and Sunday.

Question #14: Asked during Volunteer Landing Site Visit- Looking over at the Greenway, who much foot traffic does this
property have?

Answer #14: Not much in that area.

Question #15: Asked during Volunteer Landing Site Visit- How many restrooms?

Answer #15: 2 singles with hand dryers.

Question #16: Asked during Volunteer Landing Site Visit- How many events are at this location?

Answer #16: About five events during the year. During football season, porta johns will be provided, but does not need to

be maintained by the contractor.

Question #17: Asked during Summer Place Site Visit- How many times per week does the garage need to be cleaned?

Answer #17: The RFP states Monday, Wednesday, and Friday.

Question #18: Asked during Summer Place Site Visit- How will we handle properties that are not completed?

Answer #18: When construction is complete, the completed square footage will be amended to the contract.
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Question #19: Asked during World’s Fair Park Site Visit- If the contract starts on July 15, does the contractor need to
have enough staff and be ready to begin on July 4t?

Answer #19: Yes.

Question #20: Asked during World’s Fair Park Site Visit- Where can we store the utility vehicle?

Answer #20: There is a caged area under the bridge beside the base of the Sunsphere. There is a camera and alarm
system for that area.

Question #21: Asked during World’s Fair Park Site Visit- Is the contractor responsible for turning off the fountains during
the summer months?

Answer #21: No, Security will turn these off at 9:30pm each evening.

Question #22: Asked during Lawson McGee Library Site Visit- What is the occupancy of this building?

Answer #22: Approximately 350 staff and patrons daily.

Question #23: Asked during Knox Central Site Visit- What is the start time for this property?

Answer #23: This is evening cleaning only, Monday through Friday. The maintenance area is Fridays only and the
attached Credit Union is every other Friday between 2pm-3:30pm.

Question #24: Asked during Knox Central Site Visit- What needs to be cleaned in the maintenance shop?

Answer #24: Just the three office areas.

Question #25: Asked during Knox Central Site Visit- Is the square footage listed in the RFP, the square footage we need
to clean?

Answer #25: Yes.

Question #26: Asked during Knox Central Site Visit- If the contractor finds candles still burning during cleaning, do we
need to notify anyone?

Answer #26: No.

Question #27: Asked during Knox County Public Works Site Visit- Who provides the urinal mats?

Answer #27: These are provided by the tenant.

Question #28: Asked during Knox County Public Works Site Visit- In building F, which parts of the shop needs to be
cleaned?

Answer #28: The restrooms, break areas, office areas, and waiting rooms.
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Question #29: Asked during Public Safety Building and Garage Site Visit- How many workers will be needed?

Answer #29: The RFP states one full-time day porter and if needed, 1-2 part-time cleaners.

Question #30: Asked during Public Safety Building and Garage Site Visit- How many restrooms are in this property?

Answer #30: 75.

Question #31: Asked during Public Safety Building and Garage Site Visit- Are the offices cleaned daily?

Answer #31: Yes.

Question #32: Asked during Public Safety Building and Garage Site Visit- Are there areas in Building A that do not get
cleaned?

Answer #32: Yes, those areas include the detective offices and other marked sensitive areas.

Question #33: Asked during Public Safety Building and Garage Site Visit- Does the contractor provide the paper towels?

Answer #33: Yes.

Question #34: Asked during Public Safety Building and Garage Site Visit- Where are the mop sinks located?

Answer #34: In Building B, on the first floor, and in Building C, on the third floor.

Question #35: Asked during Public Safety Building and Garage Site Visit- How many stairwells are in the garage?
Answer #35: 2.

Question #36: Asked during Public Safety Building and Garage Site Visit- Does the square footage include total spaces
to be cleaned?

Answer #36: No, it has recently been updated, the correct square footage to be cleaned is now 153,177 square feet.
Question #37: Asked during Public Safety Building and Garage Site Visit- Does the garage follow the same cleaning
schedule as the buildings?

Answer #37: Yes.

Question #38: Asked during Public Safety Building and Garage Site Visit- In Building B, do all the floor plans look the
same?

Answer #38: Yes, all levels mirror each other and are triangular.

Question #39: Asked during Public Safety Building and Garage Site Visit-In Building B where the gym is located, does
the contractor clean the gym equipment?

Answer #39: No, just the floors and glass doors.
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Question #40: Asked during Public Safety Building and Garage Site Visit- Does the judges’ rooms have restrooms?

Answer #40: No.

Question #41: Asked during Public Safety Building and Garage Site Visit- How many floors are in Building B?

Answer #41: 3.

Question #42: Asked during Kat Magnolia Facility Site Visit- About how many people are in and out of this building daily?

Answer #42: About 30.

Question #43: Asked during Family Justice Center Site Visit- When does the building need to be cleaned?

Answer #43: As stated in the RFP, after 2pm.

Question #44: Asked during Family Justice Center Site Visit- Where is the mop sink located?

Answer #44: On the second floor.

Question #45: Asked during Family Justice Center Site Visit- When does the recycling need to be taken out?

Answer #45: Every Monday.

Question #46: Asked during Karns Senior Center Site Visit- Do we do anything with the gym equipment?

Answer #46: Yes, wipe down the equipment, clean the floors, and take out trash.

Question #47: Asked during Farragut Library Site Visit- The library is open six days a week, but we are only cleaning five
days a week, will that change?

Answer #47: No, it will stay five days a week.

Question #48: Asked during West Knox Senior Center Site Visit- Are all senior centers cleaned at night?

Answer #48: Yes, the RFP states after hours only.

Question #49: What is the pricing by location for the current contract?

Answer #49: See table below.
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Contractor 4

City Counfty Bide.

Juswenile Justice Canter

KAT Tramsit Cenbar

KAT MaEnolia Faclity

K Labeary = Corrybon

K Libeary = H. Pankston

K Libeary =Mascot
Fariing = D¥G Garage
Farking = lackson fve. Lot
Farking=Magnolia Loks 162
Fariing =140 Lots ExstAiVest

Fariing = Hil fve. Lot
Senior Chr. = Commgbon
VL - Gateway Centel
Carfer Litwary

Seniol Cir. - Carter
E-311

Library- Farragul

Libe ay- Halls
County Clerk Halls
Librany - Eains

Senion Cir. - Kams
Libr ary - Laweson McGhee

Labraiy- Morth Knox

Libe 'y - Morwood

Oid Knioo County Cowr Bhouse
Libe 'y - Sequoval

County Clerk South

Libr ay - South Knoc

Seniol Cir. - South Emog

UTIMVA Tower Plaza
UTmVaA Tower 2nd floor
LUTVA Towwer Jid Moor
UTITVA Tower 3th floor
UT V& Towwer Sth floor
UTiMVA Towwer Bth floor
LUTMWA Tower's 7Hh Moor |Eb=vator Lobby}
UTIMVA Towwer Bih floor
UTMA Towwer Sth floor
UTImWVA Tovwer LOTA Tloor
UTImWVA Toveer 1110 Tloor
UTIMVA Toveer LA Tloor
Day Porler

Friti's Lot

Special Event Labor Fate |per howr)
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35,294.50
9,542.55
7.570.23
2384.73

426.43
70e.34
423.50
1.408.52
222.7%
443,51
44271

112.27
THS.BO
505.22
457.57
1130.0&
ZA57.E7
1.065.37
1,255.56
TOL.EE
B33.53
4BE.70
5,284.1B

5456.38
516.44
5,725.77
516.44
656.58
632.532

LI73.07
L273.07
L273.07
L273.07
1L.273.07
L273.07
27.58
L273.07
L273.07
LI73.07
L273.07
L273.07
2,720.50
136.25

Monbhly
Monbhly
Monbhly
Fon iy
Fonthily
Monbhly
Monbhly

Fontily
Fonthily
FManthky

FManthky
Fonthily
FManthky
FManthky
FManthky
Fontily
Fonthily
FManthky
FManthky

Fontily
Monbhly

Fonthily
FManthky
FManthky
FManthky
Fontily
FManthky

FManthky
FManthky
FManthky
Fan ity
Fonthily
FManthky
FManthky
FManthky
Maonthly
FManthky
FManthky
FManthky
Fan ity
Fonthily

Combracior 2

KC LIBRAFY - E.TH HISTORY

FAREING - Maiket 5q. Garaze
FAREING - 555

FEGAL PIVER LA SFCROES0OVER
WOLUMTEER LANDIMG

WFP - 5EC BLOG, FORT KID, AMPH
WFP SUNSPHEFE

SUHMER PLACE TOWER & Garage
WFP - Daily Trash/Pet Station Check & Pull
City Flesf Dps - Loaraine 55,

Ciby"s Gresen Building - 1417 Loraine St
Main Health Dept - 240 Dameran &ve. [Labor
O]

West Knion Clinic

Eunrimehom Library

Coadar Bluf? Library

Fourfain City Library

Fowweell Library

Wesd Knon Libeary

City County Euilding Farkane, Ganase
Locust Sirest Garase

Main Avenus GaraEe

Far ke, Enforcement Odice

Fierwalk Garas= and Lot

Freerwalk- 2001 Kay 5t - Greenway - From Gay 5t
Elidee to Henty 5t Eridge (Inlcuding the area
ursder Henley 5t Eridee - Lo'day, ZESh
Freeraalk - Pestrooms [4) - Lo'day, 36560

B reerwalk - Elevaton - Dnfday, 3550w

Halls Senior Cenbar

West Knos Senion Cenber

Caty County Euilding L3 Shenif Area

Ciby Fleset Sarvices - Lis9i Equip KPD Flest
Festiooms [2 + 1)

Ciby Flessd - Lisi Shop -Vice Mayor lack Shamp -
Ofices 1,23, upsiains restroom, iessrssm
City Public 'Wor ks Facility (ZTones 1, 2, 3]
City Tramsfer Staton Pestrooms

Courty Clerk's O%ice - East

Cowrty Clerk's O#ice - Wesd

Coaarity Fulh \WoiksiGas, Bodhy'8ld D
County Pul Woiks Corvenience Carfers
Elaction Commissian

Fairvizw Technology

Family Justice Canfer

Forensics Canter

Hezmleyr SEreet O 085 SoEl

Kz CEmral

Kmicw Central Froperty Memt. Euvilding
FEA Property Managsmient

Fublic Safety Comples

Day Forter Public Salety Comiplex
Teases EBuilding

Swmimer Flace Level 5 - EC EFW

Ko County Employes"s Credit Union

Epecml Event Labor Fale [per houwr]
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LG LR R G
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4,E39.54
458150
1,204.15
2,387.90
2,139.02
2,077.37
1,5T0.45
4,10751
145550
4,087 58

700

B,E00.00
1,585.00
1,7moion
1,574.00
1,479.00
1,E45.00
1,E51.00
1,B83.25
1,513.00
1,352.00

2,202.00

1,520.00
4,462.00

10000
1,EE9E7
1,EEQOD
4,138.00

541567

13015
4,151.00
53500
1,2e28.00
1,518.00
145354
147400
BEZ.00
EEE.00
4, 11057
4,580,000
TE0Lo0
4,135.00
1,243.00
[-plaRali]
15,081.55
4,237.00
1,255.00
57750
1E0.00

3250

Honthly
Honthly
Honthly
Homthly
Hiorthly
Honthly
Honthly
Honthly
Mioeihly
Homthly
Honthly

Honthly
Hiorihly
Honthly
Honthly
Honthly
Horihly
Honthly
Honthly
Honthly
Honthly
Horihly
Honthly

Hiorihly
Honthly
Honthly
Honthly
Horihly
Honthly

Honthly

Honthly
Honthly
Honthly
Homthly
Homthly
Honthly
Honthly
Honthly
Hoethly
Honthly
Honthly
Honthly
Homthly
Hiorthly
Honthly
Honthly
Honthly
HMomthly
Homthly
Honthly



Deletions/Additions:

Deletion #1: Section 4.17- “Coffee Shop (1% floor)- haul away bulk trash only.”

Deletion #2: Section 4.17.4- Seven days a week and four times per day (7:00 a.m. (8 a.m. on Sat/Sun) to 4:00 p.m. and
6 p.m. to 10 p.m. for summer months and 8 a.m. to 5 p.m. (2 p.m. on Sat/Sun) for winter months). Summer months are
April 18t through October 315t and winter months are November 15t through March 31,

Addition #2: Section 4.17.4- Seven days a week and four times per day between the hours of 9 a.m. and 9 p.m.

Deletion #3: Section 4.17.16- Recycling totes are to be taken out on Tuesday evening and brought back in on
Wednesday morning.

Addition #3: Section 4.17.16- Recycling totes are to be taken out on Monday evenings/Tuesday mornings and brought
back in on Tuesday evenings.

End of Addendum #2.

Addendum 2 must be acknowledged in Tab IIl of the submittal.
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Brittany Daniels
Procurement Specialist
Public Building Authority
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