ADDENDUM NO: 1
REQ NO: 202726

FINAL SUBMITTAL: September 24, 2020 at 2:00 PM EST
FINAL QUESTIONS: Ended September 17, 2020 at 2:00 PM EST

Department: Parks Division, Public Works
Questions and Answers to Bid# 305982:
Question 1: What type of alarm system is at the location Burg, Fire, or both?

Answer: The list of locations should have been included with the bid docs, but | am
attaching the information that | have for the locations that are managed by the
Facilities Division.

Question 2: If both, are you looking for monitoring services on fire and security?

Answer: Yes, if allowed by the bid documents and if the fire alarm monitoring is not
currently under another monitoring contract (i.e. Johnson Controls (Simplex-
Grinnell)).

Question 3: What brand and model alarm system is at each location?

Answer: | do not have this information on the security alarm systems, this would
need to be supplied by the current vendor.

Question 4: If awarded, will the current panel programming be unlocked so
programming can be changed?

Answer: | believe that this is an industry practice for reputable security alarm
contractors to provide unlock codes for their panels (data lock) if the customer
changes monitoring services. Verification that the unlock codes will be provided
should the award go to another vendor would need to be received from the current
vendor.

Question 5: Can we see the last open bid contract awarded?

Answer: If you did not bid on the last open bid, you will need to go the City Attorney’s
website at www.chattanooga.gov/attorney-office and request a Tennessee Open
Records Request.




Question 6: For remote user code management, how many individuals will need
access to the platform for this function?

Answer: This has been handled through the vendor via email. If the vendor proposes
the ability for this to be handled via an application (login), they should detail this as an
added feature to their bid.

Question 7: How are you currently adding and/or removing users from the system?

Answer: This has been handled through the vendor via email.

Req No: 202726 Alarm Monitoring Services

PLEASE SIGN ONE (1) COPY OF ADDENDUM AND RETURN TO THE PURCHASING
DEPARTMENT. RETAIN THE OTHER COPY FOR YOUR FILES.

Name:

Company:

CITY OF CHATTANOOGA
PURCHASING DEPARTMENT
Mark McKeel

City Hall Suite G13
CHATTANOOGA, TN 37402
TELE: (423) 643-7236

FAX: (423)643-7244



Security Systems
Property Name Street Address Manufacturer | Model Other Notes
332 MLK Bullding 332 ML King Boulevard Tyco {Managed by IT {Inactive)
Avondale YFD Center 1305 Dodson Avenue N/A
Avondale Concession Building 1305 Dodson Avenue Under Construction
Bessle Smith Cultural Center 200 MLK Blvd ADT Managed by Bessle Smith CC
Bralnerd YFD Complex 1010 Moore Street Action Alarms
Brainerd Indoor Pool Action Alarms
Brainerd Tennis Courts Actlon Alarms
Brainerd Golf Course Club House 5203 Old Mission Road Action Alarms
Brainerd Golf Cart Bidg Action Alarms
Brainerd Golf Course Malntenance Building Action Alarms
Brown Acres Club House 406 Brown Road Action Alarms
Brown Acres Malntenance Bullding Action Alarms
Carver YFD Complex 600 N Orchard Knob Action Alarms
Carver Pool Actlon Alarms
Champions Club Tennis Center 1096 Lupton Drive Actlon Alarms
City Hall - Treasurer’s Office Sllent Alarm 101 E 11th Street Gallaher & Assoclates
Coolldge Park Carousel 150 River Street Action Alarms
Coolidge Park Walker Pavilion 150 River Street Action Alarms
Coolldge Park Malntenance 150 River Street Action Alarms
Coolldge Park Ranger Station Action Alarms
East Chattanooga YFD Center 2409 Dodson Avenue Action Alarms
East Lake YFD Center 3601 Dodds Avenue Action Alarms
East Lake Park 3000 East 34th Street
East Lake Senlors Center 3208 15th Avenue Actlon Alarms
Eastdale YFD Center 1312 Moss Drive Action Alarms
Eastgate Senlor Center 5600 Bralnerd Road, Suite C-10-11 Action Alarms
Frances B. Wyatt Arts & Craft Bldg. 400 Colville Street Action Alarms
Frances B. Wyatt YFD Center 406 Colville Street Action Alarms
Glenwood YFD Center 2610 E 3rd Street Action Alarms
|Greenway Farms | Actlon Alarms
Heritage Park - Herltage House 1428 Jenkins Road Action Alarms
Heritage Park - Red Barn Actlon Alarms
Heritage Park - Maintenance Action Alarms
Hixson YFD Center 5401 School Drive Action Alarms
Hixson Main Concession 5410 School Drive Action Alarms
Hixson Small Concesslon 5410 School Drive Action Alarms
John A Patten YFD Center 3202 Kelly's Ferry Road Action Alarms
John A Patten Park Restrooms Action Alarms
Middle Street Buitding (Parks Malntenance)
Missionary Ridge Nelghborhood Association Sheridan Drive Action Alarms
North Chattanooga YFD Center 406 May Street Action Alarms
North River Clvic Center 1009 Executive Drive Action Alarms
Shepherd YFD Center 2124 Shepherd Road Action Alarms
South Chattanooga Complex 1151 W 40th Street Action Alarms
South Chattanooga Indoor Pool Action Alarms
Prevention and Youth Development Action Alarms
The Summit Softball Complex Mair Bldg 8915 Aplson Pike Actlon Alarms
The Summit Softball Complex A 4900 La Collina Way Action Alarms
The Summit Softball Complex B 4900 La Collina Way Action Alarms
The Summit Softball Complex C 4900 La Collina Way Actlon Alarms
Tyner YFD Center 6900 Ty HI Drive Actlon Alarms
Tyner YFD Center Concession Actlon Alarms
Warner Park Concession - Cooke Field 301 N Holtzclaw Avenue Action Alarms
Wi Park Fieldhouse 301 N Holtzclaw Avenue Action Alarms
[Warner Park Frost Stadlum 1101 McCallie Avenue Action Alarms
Warner Park Pool 301 N Holtzclaw Avenue Actlon Alarms
Washington Hills YFD Center 4628 Oakwood Drive Actlon Alarms
Watkins Street Facillty 1170 S Watkins Street Action Alarms
Chattanooga History Museum Action Alarms
Parks Storage A Action Alarms
kins Street Wareh 1102 § Watkins Street Action Alarms
Paint Storage Bullding Action Alarms
WellAdvantage Health and Weliness Center 620 E 11th Street ERMC Securlty Systems (Managed by Pharmacy Vendor)
YFD Building 501 W 12th Street Action Alarms




