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TOWN OF TAOS 
PURCHASING DIVISION 

400 CAMINO DE LA PLACITA 
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June 14, 2019 

ADDENDUM #2 TO 18-19-06 
 

MECHANICAL (HVAC), ELECTRICAL & PLUMBING SERVICES 
 
The following is a response to a question presented in writing: 
 

 Question pertaining to Requirements located on page 4 item 2:  
For the response times, it says that we shall respond within two hours for non-emergency 
situations.  Is that a literal response, i.e. ‘we have a tech on the way, his ETA is X”, or 
that we would be onsite within two hours of the call? 

 Response: For a non-emergency situation, the response time of 2 hours is a guideline for 
a return call. Each event will be considered on a case by case basis. 

 
 
All other information not addressed in this addendum remain unchanged. 
 

               Tami Concha 
         /s/ Procurement Officer 
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