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1. Does the current system monitor if doors are opened or closed? The control boards are 

designed to show if doors are secured (locked) or open. Currently, there are multiple doors 
showing opened when they are closed and vice versa. 
 

2. Do the sallyport doors have card readers on them or just controlled by the head end? 
There are no card readers in the sallyport. The only card reader in the jail is to gain entrance to 
the booking counter/control pod areas. 
 

3. Is there a requirement for new system to have redundancy or a failover server in the event 
of a system crash? We did not write failover or redundancy requirements into the RFP, but it 
would be a good idea to include it, though. 

 
4. I also do not see in the RFP to have spare parts on hand for maintenance issues. We 

would suggest having a minimum stock of key components on hand for emergency use 
because some parts may take a while to order if something goes wrong. We are in favor 
of having spare parts on hand. Please include this as a separate line item on the proposal.  
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