
1)      Do all 25 locations require paging, if no please list locations that do not require paging integration.      

 All locations 

 

2)      Who will install actual phones, Contractor or Whitfield staff?   

Quote both ways 

 

3)      RFP lists multiple model phones on existing system, do new replacement phones) for each type 
(base, admin, and reception) have a minimum number of line keys required?  If single line key can 
support multiple calls is that sufficient?  

Minimal of 2 lines.  So no, a single line key is not something we are interested. 

 

4)      Do all phones (1,703) require voicemail accounts or can a count of required number of voicemail 
boxes be provided if no?  

Yes 

 

5)      Is voicemail to email transcription required for all voicemail accounts or just a subset/percentage?   
If only subset/percentage then what number/percentage require transcription? 

I want to see what it would cost to do this for everyone and back down from there if needed. 

 

6)      Do all phones require recording capability or no?  If no, can we have an exact number of phones 
that will require recording capabilities?  

No, plan 3 per location. 


