CITY OF CARLSBAD

AGENDA BRIEFING MEMORANDUM
PURCHASING RECOMMENDATION

Council Meeting Date: 8/22/2023
Department: BY: Date:
Fire Department Matt Fletcher, CPO 8/16/2023
SUBJECT: Services
Description:

AWARD RFP for EMS Billing and Collection Services

SYNOPSIS: Qtyl  Total Est. Cost Total Actual Cost
Budgeted Yes Est. City Share Actual City Share
Account #

Account #
Account #
Account #
TOTAL $0.00

BACKGROUND, JUSTIFICATION AND IMPACT: (Safety and Welfare/Financial/Personnel/Infrastructure/etc.)

The City of Carlsbad contracts with a third party billing service that is responsible for billing and collecting payments for the City of Carlsbad Fire
Department ambulance service.

The current contract is set to expire in November 2023. The City has reached the maximum number of years allowed under the New Mexico
Procurement Code for this type of contract and must conduct an RFP in order to establish a new contract.

The City conducted an RFP for this service and received a total of six proposals. The proposals were evaluated by a four member evaluation
committee comprised of City personnel. EMS/MC received the highest score, receiving 93.75 points out of a possible 100 points.

The City recommends awarding the RFP to EMS/MC and requests authorization for the City Administrator and Mayor to enter into contract
negotiations on behalf of the City and upon successful negotiation of the agreement, authorize the Mayor/and/or City Administrator to execute the
agreement.

Requested action to be taken by Council: Council Action Taken: Date:

Select one Select one

Reviewed by City Administrator:

POST BID/RFP RECOMMENDATION Council Meeting Date:
Requested action to be taken by Council: Council Action Taken: Date:
Award RFP Number 2023-07 Select one

ADDITIONAL INFORMATION:

Reviewed by City Administrator:

ATTACHMENT(S):|:|Specifications E Bid/RFP Summary |:|Other:
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