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ROCKWOOD SCHOOL DISTRICT

REQUEST FOR PROPOSAL

RFP No.: RFP1120HRBEN

Title: Online Benefit Enrollment System

Issue Date:  November 4, 2020

This document constitutes Rockwood School District’s (hereafter called the “District” or “RSD”) Request for Proposals ("RFP") soliciting proposals from qualified individuals, firms or organizations to provide an online benefit enrollment system as described in this RFP.

SEALED PROPOSALS FOR PROVIDING THE SERVICES DESCRIBED HEREIN MUST BE RECEIVED NO LATER THAN: 2:00 PM, CST, ON DECEMBER 2, 2020. Proposals submitted after that time and date will be rejected.

PROPOSALS SHALL BE SUBMITTED TO: 

Coordinator of Purchasing
Rockwood School District
111 East North Street
Eureka, Missouri 63025

All inquiries for information regarding Proposal Preparation and Submission Requirements shall be in writing and shall be directed to:

Brenda Kirchhoefer
Coordinator of Purchasing
Rockwood School District
111 East North Street
Eureka, Missouri 63025
kirchhoeferbrenda@rsdmo.org
636.733.2045

All other communications and questions regarding this RFP must be directed to the above individual. No other contact with any members of the Rockwood School Board, any administrators, staff or employees of the District is permitted before or after completion of the RFP process. Failure to follow this directive or any attempt to contact or to influence any such person may result in rejection or disqualification of a proposal.

Any and all responses to written requests for information and questions will be in writing and will be sent to all known interested parties. Any oral responses will be considered unauthorized and non-binding on the District.
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Important Dates

	RFP Issue Date:			November 4, 2020

	Deadline for RFP Clarification 		November 17, 2020

Proposal Due Date				December 2, 2020 at 2:00 PM 

	Award Recommendation Submitted to BOE 	January 6, 2021

	BOE Approval Date			January 21, 2021

	Contract Commencement Date		April 1, 2021	
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I. RFP INSTRUCTIONS AND CONDITIONS

1. INTRODUCTION

The District is a nationally recognized, diverse community of learners. Currently the District serves nearly 21,000 students, made up of four high schools, six middle schools, and nineteen elementary schools, a talented and gifted campus, and a school for at-risk high school students. The District employs over 4,000 people, and covers 150 square miles in much of western St. Louis and northern Jefferson counties. The District has consistently earned the accreditation of Distinction in Performance by the Missouri Department of Education. Additional detailed information about the District may be found at www.rsdmo.org.

The Rockwood School District invites you to submit a bid according to requirements contained herein for online benefit enrollment software program for our employees.

2. PROPOSAL PREPARATION AND SUBMISSION REQUIREMENTS

A.	In order to be considered, proposers must submit two (2) hard copies of the proposal and one electronic copy. Proposals shall be signed and printed or type written, submitted sealed with the envelope plainly marked with the title and RFP No.: RFP1120HRBEN. Proposals shall be delivered to:

Coordinator Purchasing
Rockwood School District
RFP1120HRBEN 
111 East North Street
Eureka, Missouri 63025

SEALED PROPOSALS FOR FURNISHING THE SERVICES DESCRIBED HEREIN MUST BE RECEIVED BY 2:00 PM, CST, ON DECEMBER 2, 2020. Proposals submitted after that time and date will be rejected.

B.	Proposals shall be prepared simply, but completely, providing a straightforward, concise description of capabilities to satisfy the requirements of the RFP. Emphasis should be on completeness and clarity of content. At the same time, proposals should be as thorough and detailed as possible so that the District may properly evaluate the Proposer's capabilities to provide the required services.

Electronic or facsimile proposals alone will not be considered in response to this RFP, nor will modifications by electronic or facsimile notice be accepted.

C.	Proposers must include at least the following information, data and responses labeled accordingly in their proposals (i.e. C1, D, E. etc.):

(1)	Proposer's full name and principal office address, and descriptions of the type of business entity (e.g., publicly held corporation, private non-profit, proprietorship, partnership, etc.).

(2)	If Proposer is incorporated, include the state in which it is incorporated, and list the name and occupation of those individuals servicing on the board of directors, along with the name of any entity or person owning 10% or more of the corporation.

(3)	The name, title, mailing address, telephone number, fax number, and email address of the contact person for this RFP and the proposal.

(4)	A summary description or work plan which describes how Proposer intends to perform the required services and include a description of any involvement and responsibilities which would be required of the District.

(5)	The name(s) of the employees, persons or contractor(s) proposed to perform the services, and describe the qualifications and experience of each.

(6)	Description of the manner by which Proposer proposes to be compensated for the services to be provided, including a listing or schedule of fees, commissions, costs and expenses, including reimbursable costs and Proposer’s total cost for the services to be provided.

a. Indicate if proposed pricing includes the acceptance of payment with a procurement card (p-card) or credit card in lieu of a check. If Proposer agrees, no additional fees shall be charged to the District for card acceptance.

b. Indicate if proposed pricing could be offered to other Missouri school districts of similar size and order volumes.

D.	Proposers must provide a description or evidence of their experience and qualifications to undertake and to provide the services described in this RFP with a particular emphasis upon experience and services provided to Missouri K-12 school districts.

E.	Proposers must provide evidence or information as to their financial condition and stability.

F.	Proposers must provide a minimum of five (5) references with names, addresses and phone numbers, and including specifically any governmental entities and school districts for which each Proposer has provided services.

G.	Proposers must state whether they have been involved in any litigation during the last five years, and if so, describe any such litigation.

3. PRE-PROPOSAL MEETING

A pre-proposal meeting is not currently scheduled. Potential bidders requiring clarification of proposal requirements shall contact the District’s Coordinator of Purchasing by 4:00 PM CST on November 17, 2020. All District responses to bidder’s questions will be posted via the District’s RFP website link.

4. AWARD

Award(s) will be made to the responsive and responsible Proposer(s) whose proposal(s) is deemed to be most advantageous to the District, taking into account overall content of the proposal, cost, overall proposal, experience and qualifications of the firm and staff assigned and quality and content of the manner in which the services are proposed to be performed. The District reserves the right to split the award or to make multiple awards, and to make award on a part or portion of a proposal. The District may request additional information and/or an interview with some or all Proposers as part of the selection process. In no event shall the District be required to explain the evaluation process or award selection to any Proposer.

5. RIGHT TO REJECT

The District reserves the right to accept any proposal, to reject any and all proposals, and to waive any irregularities or informalities in any proposals. Conditional proposals will not be accepted.

6. PROPOSALS FINAL

All proposals shall be deemed final, conclusive and irrevocable, and no proposal shall be subject to correction or amendment for any error or miscalculation.
7. COST OF PREPARATION

The cost of preparing and submitting a response to this RFP will be assumed solely by each Proposer, whether or not any agreement is signed as a result of this RFP.

8. OWNERSHIP OF SUBMITTALS

All completed proposals submitted in response to this RFP become the property of the District upon submission. The District may use the proposal for any purpose deemed appropriate. The proposal material may become part of any contract between the successful Proposer and the District.

9. RFP INTERPRETATION

Interpretation of the wording of this RFP will be the responsibility of the District and that interpretation will be final and binding.

10. PRICE

Proposers are cautioned that services must be furnished at the fees, costs and/or rates submitted and proposed unless otherwise stated. No increase in costs will be permitted during the term of the contract.

11. CONTRACT

The Rockwood Board of Education must formally approve the award of any contract(s) or agreement to purchase with approval anticipated to be received no later than January 21, 2021. The successful Proposer will be required to enter into a written contract with the District which will include, but not be limited to, the scope of services described herein and the contract provisions included herein. It is anticipated the contract term will commence on April 1, 2021 and shall continue through March 31, 2026. At the end of the term, this agreement may be renewed annually, provided both parties agree in writing.

12. INSURANCE

The successful Proposer will be expected to provide the following types of insurance with the described limits:

Comprehensive General Liability	$ 1,000,000	 per person per occurrence
		(Including Contractual Liability)

	$ 1,000,000	 property damage per occurrence

	$ 1,000,000	 aggregate all claims per occurrence

Workers' Compensation	As required by applicable law

Employer's Liability	$ 1,000,000	 per occurrence

13. TAXES

Proposers shall NOT INCLUDE FEDERAL EXCISE TAX, TRANSPORTATION TAX, or STATE RETAIL SALES TAX in their cost proposal, as these taxes do not apply to the District.

14. NO PARTICIPATION

The successful Proposer shall not directly or indirectly participate as a proposer, bidder, or subcontractor to a proposer or bidder on any bids or request for proposals to be designed, or services to be provided, as part of the projects contemplated by this RFP.

15. USE OF INFORMATION

A.	Any specifications, drawings, sketches, models, samples, data, computer programs or documentation or other technical or business information (“Information”) furnished or disclosed to interested parties under this RFP, or as the result of this RFP, shall remain the property of the District and, when in tangible form, all copies of such information shall be returned to the District upon request. Unless such information was previously known to a party, free of any obligation to keep it confidential, or has been or is subsequently made public by the District or a third party, it shall be held in confidence by such party, shall be used only for the purposes of this RFP, and may not be used for other purposes except upon such terms and conditions as may be mutually agreed upon in writing.

B.	No specifications, drawings, sketches, models, samples, tools, or other apparatus programs, technical information or data, written, oral or otherwise, furnished by any interested party to the District under this RFP shall be considered to be confidential or proprietary.
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II. SCOPE OF SERVICES

Through this RFP, the District is seeking to obtain proposals from qualified and experienced persons, organizations, companies or firms to provide an employee benefits and open enrollment system as described herein.  

DESCRIPTION

Current System:
The district is currently using an online benefit enrollment system. The contract with the current provider will terminate on March 31, 2021. 

Effective Date:
The selected system is expected to “go live” on April 1, 2021.

Employee Eligibility:
· There are approximately 2,345 full-time, and 775 retired employees enrolled at the District. Pricing assumptions should be based on these numbers.
· Classification of Employees: All full-time employees actively working 35+ hours per week; Retirees and the surviving spouse of the retirees; Part-time employees based upon their contract with the District.
· Classification of Dependents: Eligible dependents are covered through the end of the month when they turn age 26.
· There are currently 3 medical plans, each with 4 tiers of coverage: employee only, employee +spouse, employee + children, employee + family. 
· Each plan is broken out between actives, retirees<65, and retirees>65
· Life and disability have several different classifications depending on retire date, and job
· classification.
· Medical, PBM and dental is self-funded, and the rest of the benefits are fully insured.
· There are some variable hour employees.

Current Benefits and Carriers:

Renewal Date	Product		Vendor		Billing
November 1		Medical		Cigna		Self-Funded
November 1		Medical w/HSA	Cigna		Self-Funded
November 1	 	PBM		Express Scripts	Self-Funded
November 1		Dental		Delta Dental		Self-Funded
November 1		Vison		EyeMed		List-Billed
November 1		FSA		Horace Mann		Self -Funded
November 1		Life		Lincoln Financial	Self-Billed
November 1		Long Term Disability	MetLife		Self-Billed
[bookmark: _GoBack]November 1		Employee Assistance Pro.	PAS		List- Billed

Open Enrollment:
Passive at the current time.
Employees are allowed to enroll and add dependents during open enrollment. Marriage and birth certificates are required within 30 days. 

Life Events:
Life events are approved internally by the district’s HR department. 

Software System Requirements:

At a minimum, proposed system must provide:

· Integration with the district’s financial software, PowerSchool’s Business Plus
· Full system updates with the district’s HRIS payroll vendor Power School Business Plus
· Demographic file sharing between district and online benefit enrollment system provider.
· Online eligibility and enrollment on an ongoing basis
· At least twice weekly electronic data interface with the various companies described below.
· System support for the Affordable Care Act compliance
· Annual total compensation statements
· The ability to track beneficiaries both primary and contingent
· Reporting capabilities with the ability to run both standardized and customized reports
· Proposer must provide a hosted server.
· While not required, it is preferred that employees have the option to enroll via smart phone, Google Chrome, Internet Explorer, IOS, Firefox, etc.
· Ongoing administration and support
· Billing support
· Dedicated customer service for staff and end-users

Pricing:  

Pricing should be submitted for years 1-5 using the table below.

	

Description
	One-Time Costs
	Ongoing Costs- 
Year 1
	Ongoing Costs- 
Year 2
	Ongoing Costs-  Year 3
	Ongoing Costs-  Year 4
	Ongoing Costs- Year 5

	Software
	
	
	
	
	
	

	
	
	
	
	
	
	

	Training/Professional Service
	
	
	
	
	
	

	
	
	
	
	
	
	

	Annual Support Fees (first year & ongoing)
	
	
	
	
	
	

	
	
	
	
	
	
	

	Additional Costs:
	
	
	
	
	
	

	Carrier Files (existing and new)
	
	
	
	
	
	

	Payroll Integration
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total Cost
	
	
	
	
	
	




Evaluation Criteria:

· Cost - 30%
· Ease of Use- 30%
· Prior Experience/ References- 15%
· Implementation – 10%
· Ongoing Support – 15%

GENERAL REQUIREMENTS 

	
	A. Company- Organization Overview
	Yes
	No
	Other Reponses

	1
	What is the average size of your clients? 
	 
	 
	 

	2
	How long has your organization been providing online benefits administration and enrollment services?
	 
	 
	 

	3
	Of the total services provided by your company, what percentage requires the aid of a third party to deliver?
	 
	 
	 

	4
	Do you subcontract any services off-shore or outside the United States?  If yes, which services?
	 
	 
	 

	5
	What is your client retention rate?
	 
	 
	 



	 
	B. Implementation and Client Support
	Yes
	No
	Other responses

	1
	For your average size group, what is the typical timeframe for a new group implementation?
	 
	 
	 

	2
	Provide a sample implementation plan with your response, including what tasks we would be responsible for.
	 
	 
	 

	3
	Please identify the types of data that can be imported during the original implementation phase, and any limitations in data importing. (i.e. dependent elections, beneficiaries, benefit elections, etc.)
	 
	 
	 

	4
	Does your implementation team hand the customer off to a maintenance/account team?
	 
	 
	 

	5
	Who will have the primary role of servicing our account?
	 
	 
	 

	6
	Describe your service model. Provide a copy of your Service Level Agreement.
	
	
	

	7
	Describe the training provided for your system, and the length of this training.
	 
	 
	 

	8
	Is there an additional charge for training new HR staff?
	 
	 
	 

	9
	Do you provide the Client with system user manuals?  If yes, are they updated periodically?
	 
	 
	 

	10
	Do you distribute client satisfaction surveys?  If so when, and based on those surveys what is your customer satisfaction rating of your services. Please include a sample. 
	 
	 
	 

	11
	Do you have a quality assurance department dedicated for strict and thorough quality control for new feature releases, changes, and enhancements?
	 
	 
	 



	 
	C. Employee Communication/Education
	Yes
	No
	Other responses

	1
	Can the employee review a confirmation statement on-line after elections or changes are made?  Can a confirmation statement be printed after completion? 
	 
	 
	 

	2
	Can the system automatically email a Benefit Confirmation Statement to employees?  If so, can the content of the email message be modified by the employer? Please provide a copy of a confirmation statement.
	 
	 
	 

	3
	Confirm that employee Benefit and Confirmation statements can be run individually or in mass.
	 
	 
	 

	4
	How do you educate/communicate benefit plan designs or benefit rules to employees?  
	 
	 
	 

	5
	Does your system have the technology to display all benefit option information (benefit summaries)? Individually, side by side, or both?
	 
	 
	 

	6
	Can your system also include PDF benefit summaries, confirmation statements, and forms?
	 
	 
	 

	7
	Can notices or messages be emailed to any group/all users on the system with updates or alerts, such as open enrollment notices, or reminders to complete enrollment only for those that have incomplete benefits etc.?  Alerts for new hires? Can this be scheduled or is this a manual process?
	 
	 
	 



	 
	D. Employee/Retiree End User Experience
	Yes
	No
	Other responses

	1
	Can your system show both employer and employee costs for each benefit?
	 
	 
	 

	2
	Does your system possess the ability to support programs such as Smoker Surcharge, Spousal Surcharge, Wellness Programs, and auto adjusts rates accordingly?
	 
	 
	 

	3
	Can your system be programmed to show the proper per-pay deductions when a benefit deduction frequency is different from the pay period cycle? (i.e., pay period 26 and medical deduction 24)?
	 
	 
	 

	4
	Can we set custom security credentials for password creation and maintenance for our users?   Will we have the ability to enforce password format (alpha, numeric, and special characters)? (i.e. minimum 9 characters with at least 2 numeric) 
	 
	 
	 

	5
	Do we have a set failed password retry limit/account locking?  If yes, what is the policy?
	 
	 
	 

	6
	Can the system support different communication content based on the user login?  (i.e. if holiday schedules, forms, newsletters, message boards, etc. vary by locations, will each user only see their messages when they login?)
	 
	 
	 

	7
	Is your system capable of placing client identification (logos) on the system screens?  Can one site have multiple logos based on employee login?
	 
	 
	 

	8
	Are forms available through your website?  Can they be pre-populated with employees’ information?
	 
	 
	 

	9
	Does your system display running total of employee cost?
	 
	 
	 

	10
	Can your system be programmed to allow for alternate benefit cost other than per pay period amounts?
	 
	 
	 



	 
	E. Benefit Enrollment
	Yes
	No
	Other responses

	1
	Can benefits be enrolled in and saved on a one-off basis, or do all plans have to be enrolled in at the same time in order to be saved?  
	 
	 
	 

	2
	Can the employee make an unlimited number of changes to their elections during the enrollment period, or is the enrollment locked after the initial elections are made?
	 
	 
	 

	3
	Can your system default annual enrollees to their previous coverage levels?
	 
	 
	 

	4
	How does your system handle concurrent (dual) year processing for new hires?  Can new hires access open enrollment when the open enrollment window is closed for all other staff?
	 
	 
	 

	5
	Confirm that different locations/divisions can stagger their open enrollment periods (start and stop at different times).
	 
	 
	 

	6
	Does the system support contingency rule enforcement during the election process? (e.g. the HSA plan will not be available until an HDHP plan is elected)
	 
	 
	 

	7
	Can you set the system to collect information via custom questions for specific plans?  (e.g. an election in HSA would prompt the employee to enter their banking information)
	 
	 
	 

	8
	Can employees/retirees only view the plans for which they are eligible?
	 
	 
	 

	9
	Does the system stop the employee from making non-allowable elections?
	 
	 
	 

	10
	Can employees enroll in life events for current year plans while also enrolling in the open enrollment benefits for the upcoming plan year?  
	 
	 
	 

	11
	Can your system allow an employee who does not want to change anything, including FSA elections, to have a quick election option (one button technology)? 
	 
	 
	 

	12
	Does your system display prior plan year employee elections during the open enrollment process?
	 
	 
	 

	13
	Can employees determine the sequence in which they enroll in their benefits, or is the sequence fixed?
	 
	 
	 

	14
	Can retirees have access to the system for benefit enrollments?
	 
	 
	 

	15
	Does your system have the ability to open up a new hire window at the future effective date and close the window after 30 days?
	 
	 
	 



	 
	F. Benefit Administration
	Yes
	No
	Other responses

	1
	Is there a limit on the number of users that can access the benefits administration system at a given time?
	 
	 
	 

	2
	Is there a limit to the number of HR administrator accounts you can set up?  If so, is there a charge for more HR account licenses?
	 
	 
	 

	3
	Can you set up a hierarchical structure for HR administrators that will regulate who has access to what data in your system?
	 
	 
	 

	4
	Are there any limitations on how many users are allowed to log in at one time?
	 
	 
	 

	5
	Are there any periods or instances when an employee/administrator would be locked out of the system and/or unable to perform needed transactions? 
	 
	 
	 

	6
	Does your system prompt users for event-relevant information needed for COBRA processing based on the type of qualified event they have indicated during a life event transaction?  (i.e. employee drops a spouse from medical coverage during a divorce event: will the system prompt user for an alternate address for the dropped spouse?)
	 
	 
	 

	7
	How is your COBRA process integrated with your enrollment and eligibility system? Explain the data movement and administration process.
	 
	 
	 

	8
	How does your system differentiate between the various COBRA qualifying events?
	 
	 
	 

	9
	Can your system accommodate multiple addresses? (e.g., one where the employee lives, and another where each dependent resides)
	 
	 
	 

	10
	Will your system allow HR to customize how demographic information is to be collected as well as level viewed (read only, required, review only)?
	 
	 
	 

	11
	Does your system allow for assignment or changes in life insurance beneficiaries?  Does it allow for the designation of contingent beneficiaries?
	 
	 
	 

	12
	How does your system handle enrollment evidence of insurability?  Does an employee know when are amounts are pending? How do they complete the carrier approval process within the system? How do you communicate with the carriers? 
	 
	 
	 

	13
	Can the system accommodate different age reduction rules for life plans? (i.e. the benefit reduces the first of the month prior to 65th birthdate, end of month obtaining reduction age, 1st of next month)
	 
	 
	 

	14
	Can the system accommodate different life insurance eligibility dates based on salary increases/decreases?  (i.e. benefit becomes effective the 1st of the month following the salary change for benefit calculations unless it occurs on the 1st and then it would recalculate immediately)
	 
	 
	 

	15
	Does your system restrict life insurance options that each employee sees based on plan caps? (i.e. in Voluntary Life an employee can choose 5x salary to a max of $500K.  If employee makes $125K, will the system only show and allow an election of 4x salary?)
	 
	 
	 

	16
	Does the system support an automatic guaranteed issue (GI) life insurance buy-up option offered during open enrollment without triggering EOI? (i.e. employee can buy up $10K each enrollment year as long as they had prior coverage and new coverage would not exceed current GI max.)
	 
	 
	 

	17
	Can an employee’s record be flagged to indicate that a benefit is under a court order?
	 
	 
	 

	18
	If an employee tries to change coverage when they have a court order, will the system automatically alert HR when they receive the request?
	 
	 
	 

	19
	Can you accommodate different benefit termination rules by benefit and by benefit-eligible class of employee? (i.e. full-time employees medical benefits terminates 1st of month following termination and part-time employees benefits terminate upon termination)
	 
	 
	 

	20
	Does your system have the ability to post custom affirmation or disclaimer text, and have agree/disagree options for which the employee's answers can be reported?
	 
	 
	 

	21
	How are exchanges (public and/or private) part of the firm's go-forward strategy?  How much focus and attention is your firm putting into exchanges?
	 
	 
	 

	22
	What benefit-types are not supported by your system (if any)?
	 
	 
	 

	23
	Does your system record verification that employees have read legal or compliance related notices?
	 
	 
	 

	24
	Is your system designed to facilitate Consumer Directed Health Plan (CDHP) plan communication and Health Savings Account (HSA) transaction support? 
	 
	 
	 

	25
	Describe how your system will interface with our HRIS system, payroll system, carriers, etc.  How will these interfaces be developed and maintained?
	 
	 
	 

	26
	Are your administrative systems “real time”?
	 
	 
	 

	27
	Does your system have separate start date and end date capability by benefit category?  (i.e. Medical, Dental, FSA have different start-end dates)
	 
	 
	 

	28
	Does the system track and notify administrators of the completion status of individual employee enrollments?  Please explain.
	 
	 
	 

	29
	Can documents be attached to an employee’s record within the system (e.g., life event verification, full-time student verification, birth certificate, etc.)?  If yes, is there a limit to the number of documents that can be stored?
	 
	 
	 

	30
	Does the system have automated alerts for administrators?  If yes, are they sent via email?
	 
	 
	 

	31
	Is there a limit to the number of agency location/divisions that can be loaded under your proposed pricing structure?
	 
	 
	 

	32
	Does your system automatically alert HR of dependents that will be over-age based on benefit plan rules?
	 
	 
	 

	33
	Will the system automatically account for exceptions to the general dependent eligibility rules and allow enrollment of certified disabled dependents over age?
	 
	 
	 

	34
	Do you have a pending queue for HR to administer, in one area, with line item approval and mass approve-all feature?
	 
	 
	 



	 
	G. Benefit Reporting
	Yes
	No
	Other responses

	1
	How long does it take to retrieve records not in the system (if you have an archival data storage system versus real-time)? 
	 
	 
	 

	2
	Can history logs be searched by plan year? (i.e. review online logs for a dependents coverage and benefit termination date relating to a plan 3 years prior)
	 
	 
	 

	3
	Is history kept for all activity related to the user’s session?  Does the session trail exhibit all of the elections as part of the historical logs?  (i.e. at 12pm, during a life event, user selects HMO family with 3 dependents: at 5pm user changes the election to PPO family with 4 dependents)
	 
	 
	 

	4
	Are historical logs tied to a specific party responsible for the election? (i.e. HR logs onto the system and adds a dependent to the plan for an employee. Will the logs tie the transaction back to a specific HR person?)
	 
	 
	 

	5
	Confirm that detailed historical data is available to the HR admin for employee records. (processor, date stamp, detailed action completed, and effective date)
	 
	 
	 

	6
	Do you require your clients to adopt a standard file layout for importing and exporting data?  If so, please describe.  How often do you accept or provide the data?
	 
	 
	 

	7
	Does your system have an automated scheduling/control process for data imports/exports? 
	 
	 
	 

	8
	Does your system have a report-writer that can be used by the Client to extract information?  If so, what software is used, and is a manual and/or training provided? Can the reports be scheduled for regular delivery or on demand only?
	 
	 
	 

	9
	Does your system allow for reports to be displayed on screen, downloaded to Excel, or both?  PDF?
	 
	 
	 

	10
	Do you provide custom reporting services?  Is there an additional charge?  If so, how much?  What is the typical turnaround time?
	 
	 
	 

	11
	Does the system generate self-bills?  Do the bills include both summary (e.g., aggregated by coverage tier) and list bill (individual employee) details?
	 
	 
	 

	12
	Can reports be scheduled to run automatically?  Are administrators automatically alerted when reports have been run and are available?  Can a notice be emailed to administrators to request that they log in and retrieve reports?
	 
	 
	 

	13
	Can reporting be broken out by division or location?
	 
	 
	 

	14
	Regarding self-serve reports: will data be limited only to the HR user’s access level?  (i.e. HR manager in Chicago needs to run a benefit census report.  This manager is only given access to employees in the Chicago location.)  Will the data on the report automatically be limited based on their restricted access?
	 
	 
	 




	 
	H. Data Transfer
	Yes
	No
	Other responses

	1
	How often are file feeds sent to carriers?
	 
	 
	 

	2
	Can the system accept future and retroactive effective and termination dates?
	 
	 
	 

	3
	How are terminations updated and sent to the carrier during the last two months of the year to terminate coverage for the current year and new year.
	 
	 
	 

	4
	Describe the file formats in which data can be transmitted to a carrier.
	 
	 
	 

	5
	Please indicate the number of data feeds included in the implementation, annual renewal fees, and monthly PEPM fees.
	 
	 
	 

	6
	Confirm that eligibility files can still be sent to the incumbent carrier during the open enrollment period.
	 
	 
	 

	7
	If the above is true, how does that impact pricing?  For example, would the pricing have to change for sending double the usual number of medical carrier feeds for those few months?
	 
	 
	 

	8
	When reporting terminations to vendors, do you have the ability to take a termination date that is mid-month and report benefit termination to vendor as end of month?  Can this be decided on a vendor by vendor basis?
	 
	 
	 

	9
	How do you collect and transmit Primary Care Provider (PCP) information? Coordination of Benefits (COB) information?
	 
	 
	 

	10
	 How does your system validate that the carrier file data is accurate? (i.e. Do you have predictive modeling technology to validate files, or some audit verification and reporting process?)
	 
	 
	 

	11
	How often do you audit the weekly carrier discrepancy reports for data verification and reconciliations?
	 
	 
	 

	12
	How does your system validate data imported from the client?  Is this process automated with checks and balances?
	 
	 
	 

	13
	How often do you audit and compare vendor systems files' results with the benefit eligibility system to detect differences by enrolled participant?
	 
	 
	 

	14
	Describe the types of vendor reporting available.  Is all reporting between your system and the vendors electronic?
	 
	 
	 



	 
	I. Technical Structure
	Yes
	No
	Other responses

	1
	 Is your data center certified in accordance with new SSAE 16 and ISAE 3402 standards (replacing SAS70)?
	 
	 
	 

	2
	Is your platform SSAE certified?
	 
	 
	 

	3
	Briefly outline the technology infrastructure, hardware platforms, databases, and software systems used to deliver Benefits Administration services. 
	 
	 
	 

	4
	Is your system installed at the client site, or hosted offsite and accessed via the internet?
	 
	 
	 

	5
	Have you ever had a situation where a client’s and/or their employees' personal information had been breached?
	 
	 
	 

	6
	What are the security provisions within your system for personal identification numbers (PINs)?  Can initial User ID numbers be assigned by us that are based on a numeric employee ID# and not SS#? 
	 
	 
	 

	7
	Are 100% of the laptop and desktop computers issued to your employees encrypted?  If yes, what encryption software application is used?
	 
	 
	 

	8
	Can applications run in a clustered environment for load balancing and/or fail-over purposes?  
	 
	 
	 

	9
	Will our site be hosted behind a dedicated firewall cluster (more than 1 firewall) for traffic load balancing and redundancy in the event of a system failure?
	 
	 
	 

	10
	How often are attack definitions updated to provide protection on the servers?
	 
	 
	 

	11
	Does your site's security comply with the top 10 web security threats outlined by OWSAP?
	 
	 
	 

	12
	Does your security architecture employ a Unified Threat Management (UTM) System that is monitored 24/7 to eliminate network based attacks and intruders at the firewall?
	 
	 
	 

	13
	Does your security architecture use Application Firewall technology to monitor web traffic at the application level and monitor against attack vectors?
	 
	 
	 

	14
	Do applications need to be modified to run in a load balanced or fail-over mode?
	 
	 
	 

	15
	Does your product provide SSL/encryption?
	 
	 
	 

	16
	Do you have a full-scale test environment separate from your production environment for testing?
	 
	 
	 

	17
	Is the database encrypted that houses all live production data?
	 
	 
	 

	18
	Is the database encrypted that houses all test data in the test environment?
	 
	 
	 

	19
	Do you encrypt all local servers, outside of your data facility, such as local office NAS’s and shared servers?
	 
	 
	 

	20
	Do you encrypt the data backup for all test, production, and local office networks?
	 
	 
	 

	21
	Do you have multiple locations, greater than 100 miles apart, where backups are stored for Disaster Recovery?
	 
	 
	 

	22
	Do you perform backup daily on the production servers?  If not, how often?
	 
	 
	 

	23
	Do you have a redundant data facility, located greater than 250 miles from your primary data facility, with current backup data present for a Disaster Recovery install?
	 
	 
	 

	24
	Is your data facility a certified mission-critical data center facilities including ANSI/TIA-942, and other standards established by the Uptime Institute, ASHRAE, NFPA and critical infrastructure manufacturers?
	 
	 
	 

	25
	Is your data center equipped with uninterruptible power, redundant HVAC systems, fire suppression, and 24/7 monitoring?
	 
	 
	 

	26
	Do you have a third party audit firm perform system Vulnerability Assessment scans?  If so, how often are scans performed? 
	 
	 
	 

	27
	Do you have a third party audit firm perform firewall and security perimeter reviews? How often?
	 
	 
	 

	28
	Do you have a third party perform Penetration Testing on your system?  If so, how often are test performed? 
	 
	 
	 

	29
	Has non-compliance been found for any internal or external assessments or audits conducted in the past year?  If so, how were the non-compliant findings remediated?
	 
	 
	 

	30
	How often do you or the technology vendor do software upgrades?
	 
	 
	 

	31
	Is any part of your system or services outsourced to another party or provided using another vendor’s technology, including maintenance?  If yes, please explain in detail.
	 
	 
	 

	32
	Was the system’s software code built internally, purchased through acquisition, or licensed/leased?  If not internally developed, which platform was used and/or acquired?
	 
	 
	 

	33
	When was your system most recently user-interface upgraded, and what specific upgrades were performed?
	 
	 
	 

	34
	Explain how often you schedule or plan downtime in a year.  Does this ever occur during normal business hours?
	 
	 
	 

	35
	How do you ensure client confidentiality consistent with current HIPAA requirements?
	 
	 
	 

	36
	Describe your record retention process for electronic files.
	 
	 
	 

	37
	How long can data be archived on your system?
	 
	 
	 

	38
	Do you have a disaster recovery program? 
	 
	 
	 

	39
	Have you implemented XML?  Can you place data on your FTP server for information retrieval?
	 
	 
	 

	40
	What is your preferred encryption method?
	 
	 
	 

	41
	What is the company’s data and/or security breach notification policy? 
	 
	 
	 

	42
	If you have suffered a data breach, what was the length of time between the identification of the breach and notification of affected individuals?  
	 
	 
	 

	43
	What methods do you now have in place to identify a data breach?  What is your monitoring procedure, e.g. are log files compiled in a SEIM with an automated alert should a trigger event occur or is a person responsible?
	 
	 
	 

	44
	What encryption software is used to encrypt company laptop, desktop computers and tablets?  
	 
	 
	 

	45
	Are 100% of the devices issued to your employees encrypted?  If no, do unencrypted computers have access to and the capability to store PII, including Social Security numbers?  
	 
	 
	 

	46
	What precautions are taken in this event to prevent a security breach?
	 
	 
	 

	47
	Is the system LDAP enabled?  
	 
	 
	 

	48
	Will district programmers have query access to the database?
	 
	 
	 

	49
	Is the database backend that is utilized by this system - SQL, Oracle or other?
	 
	 
	 

	50
	Are GUI interface tools available to our staff to create their own custom reports?
	 
	 
	 






III. CONTRACT TERMS AND CONDITIONS

INTRODUCTION TO THIS SECTION

The successful Proposer will be expected to enter into a written contract with the District. The terms and conditions in this section are expected to be incorporated into any contract awarded as a result of this RFP. In submitting a proposal, the Proposer agrees to the terms and conditions in this section, unless a statement is made to the contrary. Acceptance of alternate language, terms and conditions is at the sole discretion of the District. While the exact term of the contract is subject to final determination, the successful Proposer would be expected to commence the services on or about April 1, 2021 and complete the services as mutually agreed. The following terms and conditions are not to be considered complete, and other terms and conditions will be included in any resulting contract.

WARRANTY FOR SERVICES

Contractor warrants and represents to the District that Contractor possesses the background, experience, expertise and qualifications to undertake and to carry out the Services. Contractor further warrants and represents that the Services will be performed in a professional, good, thorough and workmanlike manner, and consistent with accepted industry standards.

REMEDIES FOR UNSATISFACTORY SERVICES

In the event Contractor fails to provide the Services consistent with the warranties and representations set forth in Section 2 above, the District at its option, may:  (a) require Contractor to reperform the unsatisfactory Services at no cost to the District; (b) refuse to pay Contractor for Services, unless and until Services are corrected and performed satisfactorily; (c) require Contractor to reimburse the District all amounts paid for such unsatisfactory Services; and/or (d) proceed with, and assert, any and all remedies available at law. The foregoing options and remedies available to the District shall be deemed to be mutual and severable, and not exclusive.

INSURANCE

A.	Contractor shall maintain occurrence-based insurance including comprehensive general liability, automotive liability, and if applicable, workers’ compensation and employers' liability in the amounts described herein. Such insurance shall be provided by insurance companies authorized to do business in the State of Missouri.

B.	The District shall be included as an additional insured on all required insurance policies, except Workers’ Compensation and Employers' Liability, with respect to the liability arising out of the performance of Contractor's Services under this Agreement.

C.	Certificates of insurance of Contractor's insurance coverage shall be furnished to the District at the time of commencement of the Services.

D.	All such insurance shall provide for notice to the District of cancellation of insurance policies thirty (30) days before such cancellation is to take effect.

TERMINATION

A.	The District may terminate this Agreement with or without cause at any time by giving 15 days' prior written notice to the other party of its intention to terminate as of the date specified in the notice. Contractor shall be paid for Services satisfactorily performed up to the time notice of termination is received. Contractor shall also be paid for all Services satisfactorily performed between the time notice is received and the date of termination, as long as all such performed Services are approved by the Board in a separate writing and in advance of their performance.

B.	In the event of a breach of this Agreement by either Contractor or the District, the non-breaching party shall give the breaching party written notice specifying the default, and the breaching party shall have 15 days within which to cure the default. If the default is not cured within that time, the non-breaching party shall have the right to then terminate this Agreement by providing written notice of such termination.

INDEMNITY

Contractor agrees to indemnify and hold harmless the District and the members of the Rockwood Board of Education, and the District’s officers, employees, servants and agents from and against any and all liabilities, losses, damages, costs and expenses of any kind (including, without limitation, reasonable legal fees and expenses in connection with any investigative, administrative or judicial proceeding, whether or not designated a party thereto) which may be suffered by, incurred by or threatened against the District or any members, officers, employees, servants or agents of the District on account of or resulting from injury, or claim of injury, to person or property arising from Contractor’s actions or omissions relating to this Agreement, or arising out of Contractor’s breach or failure to perform any term, covenant, condition or agreement herein provided to be performed by Contractor.

FISCAL FUNDING 

While the parties intend for the term of this Agreement to be five (5) years, the term is subject to, and conditioned on, the appropriation, availability and budgeting of sufficient funds. For any fiscal year of the District during the term hereof, in the event that sufficient funds are not available to the District, are not able to be appropriated by the District or cannot be budgeted by the District for the services hereunder, the District shall have the right to terminate this Agreement upon sixty (60) days prior written notice to Contractor prior to the beginning of any such fiscal year. The District shall use reasonable efforts to avoid termination of this Agreement based on lack of fiscal funding. In the event of any such termination, the District shall pay Contractor for the services performed up to the date of termination.

GOVERNING LAW - JURISDICTION

This Agreement shall be governed, construed and interpreted under Missouri law, and shall be deemed to be executed and performed in the County of St. Louis, Missouri. Any legal action arising out of, or relating to this Agreement shall be governed by the laws of the State of Missouri, and the parties agree to the exclusive exercise of jurisdiction and venue over them by a court of competent jurisdiction located in the County of St. Louis, Missouri.

REPORTING

During the term of this Agreement, Contractor shall report to, and confer with, the District’s Coordinator of Benefits and/or their designee on a regular basis, and as may be reasonably requested, concerning the Services performed by Contractor and issues related to the Services. Contractor also agrees to meet and confer with other District administrators, officers and employees as directed, or as may be necessary or appropriate.

ASSIGNMENT

Contractor agrees, for Contractor and on behalf of Contractor’s successors, heirs, executors, administrators, and any person or persons claiming under Contractor, that this Agreement and the obligations, rights, interests, and benefits hereunder cannot be assigned, transferred, pledged, or hypothecated in any way and shall not be subject to execution, attachment, or similar process, without the express written consent of the District. Any attempt to do so, contrary to these terms, shall be null and void and shall relieve the District of any and all obligations or liability hereunder.

LICENSES AND PERMITS

Contractor shall obtain at Contractor’s expense all licenses and permits necessary to perform the Services.

CONTRACTOR REPRESENTATIONS

Contractor acknowledges and represents that (i) Contractor is legally authorized to transact business in the State of Missouri and to provide the Services required hereunder, (ii) the entering into this Agreement has been duly approved by the Contractor, (iii) the undersigned is duly authorized to execute this Agreement on behalf of Contractor and to bind Contractor to the terms hereof, and (iv) Contractor will comply with all State, federal and local statutes, regulations and ordinances, including civil rights and employment laws, and agrees not to discriminate against any employee or applicant for employment or in the provision of Services on the basis of race, color, national origin, sex, sexual orientation, age or disability. Contractor also agrees to abide by all applicable District policies and regulations.

Contractor agrees that any employee acting on behalf of the contractor and performing duties on District property will adhere to District policies related to staff conduct, including but not limited to:  banning the use of tobacco on District property, drug-free workplace and activities that could be viewed as unethical or a conflict of interest. Vendors whose staff will regularly enter school buildings will perform background screening on each staff member to ensure that they are not on a sexual offender or predator list. A complete list of District policies can be found at:

	www.rsdmo.org/departments/boe/policiesandregulations

INDEPENDENT CONTRACTOR

The District and Contractor agree that Contractor will act for all purposes as an independent contractor and not as an employee, in the performance of Contractor’s duties under this Agreement. Accordingly, Contractor shall be responsible for payment of all taxes, including federal, state and local taxes arising out of Contractor’s Services, including by way of illustration but not limitation, federal and state income tax, Social Security tax, Unemployment Insurance taxes, and any other taxes. In addition, Contractor and Contractor’s employees shall not be entitled to any vacation, insurance, health, welfare, or other fringe benefits provided by the District. Contractor shall have no authority to assume or incur any obligation or responsibility, nor make any warranty for or on behalf of the District or to attempt to bind the District.

NON DESCRIMINATION

The District actively follows a policy of nondiscrimination on the basis of age, race, color, religion, sex, national origin, sexual orientation, marital status, disability, and Vietnam-Era-veteran-status.  The District also complies with the following laws and implementing regulations: Title VI and Title VII of the Civil Rights Act of 1964 regarding race, color, national origin, religious and sex discrimination; Title IX of the Education Amendments Act of 1972 regarding sex discrimination; the Americans with Disabilities Act, as amended by the ADA Amendments Act; the Missouri Humans Rights Act; Section 504 of the Rehabilitation Act of 1973 regarding discrimination based on disabilities and handicaps; the Age Discrimination in Employment Act; the Missouri Anti-Discrimination Against Israel Act; and other state and federal laws and regulations.  By entering into this Agreement, Contractor agrees to be bound by all aforementioned laws and regulations. Contractor shall also comply with all legal requirements of the Americans with Disabilities Act and the Missouri Human Rights Act regarding accessibility of facilities and programs, as may apply. Further, Contractor certifies that it is not currently engaged in and shall not, for the duration of this Agreement, engage in a boycott of goods or services from the State of Israel; companies authorized by, licensed by, or organized under the laws of the State of Israel; or companies, persons, or entities doing business in or with the State of Israel.

FEDERAL WORK AUTHORIZATION PROGRAM

As an independent contractor of the District, Contractor will provide documentation and a sworn affidavit that all employees of Contractor are not considered unauthorized aliens as defined by Federal law and are enrolled in and actively participate in a federal work authorization program (FWAP) used to verify citizenship information of newly hired employees under the Immigration Reform and Control Act of 1986.

Pursuant to section 285.530, RSMo, if the Contractor meets the section 285.525, RSMo, definition of a “business entity” (http://revisor.mo.gov/main/PageSelect.aspx?section=285.530) the Contractor must affirm the Contractor’s enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in connection with the services requested herein. The Contractor should complete applicable portions of Exhibit B, Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions of Exhibit B must be submitted prior to an award of a contract.

A. CONTRACTOR’S PERSONNEL

The Contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws. This includes but is not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A.

If the Contractor is found to be in violation of this requirement or the applicable state, federal and local laws and regulations, and if the State of Missouri has reasonable cause to believe that the Contractor has knowingly employed individuals who are not eligible to work in the United States, the state shall have the right to cancel the contract immediately without penalty or recourse and suspend or debar the Contractor from doing business with the state. The state may also withhold up to twenty-five percent of the total amount due to the Contractor.

The Contractor shall agree to fully cooperate with any audit or investigation from federal, state or local law enforcement agencies.

[bookmark: OLE_LINK1]If the Contractor meets the definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, the Contractor shall maintain enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in connection with the contracted services included herein. If the Contractor’s business status changes during the life of the contract to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the Contractor shall, prior to the performance of any services as a business entity under the contract:

(1) Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in connection with the services required herein; AND
(2) Provide to the District the documentation required in the exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said company’s/individual’s enrollment and participation in the E-Verify federal work authorization program; AND
(3) Submit to the District a completed, notarized Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization.

In accordance with subsection 2 of section 285.530, RSMo, the Contractor should renew their Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to award any new contracts.

B. SUBCONTRACTORS

Any subcontracts for the services described herein must include appropriate provisions and contractual obligations to ensure the successful fulfillment of all contractual obligations agreed to by the Contractor and the State of Missouri and to ensure that the State of Missouri is indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related to a subcontract in those matters described in the contract between the State of Missouri and the Contractor. The Contractor shall expressly understand and agree that he/she shall assume and be solely responsible for all legal and financial responsibilities related to the execution of a subcontract. The Contractor shall agree and understand that utilization of a subcontractor to provide any of the services in the contract shall in no way relieve the Contractor of the responsibility for providing the services as described and set forth herein. The Contractor must obtain the approval of the State of Missouri prior to establishing any new subcontracting arrangements and before changing any subcontractors. The approval shall not be arbitrarily withheld.

Pursuant to subsection 1 of section 285.530, RSMo, no contractor or subcontractor shall knowingly employ, hire for employment, or continue to employ an unauthorized alien to perform work within the state of Missouri. In accordance with sections 285.525 to 285.550, RSMo, a general contractor or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct subcontractor who violates subsection 1 of section 285.530, RSMo, if the contract binding the contractor and subcontractor affirmatively states that

(1) the direct subcontractor is not knowingly in violation of subsection 1 of section 285.530, RSMo, and
(2) shall not henceforth be in such violation and
(3) the contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the fact that the direct subcontractor’s employees are lawfully present in the United States.

DATA SECURTY GUIDELINES

A. Company must include their Data Governance Policies and Procedures.
B. Company must provide a certification of Cybersecurity/Data Breach and Cyber Malpractice Insurance.
C. Company must provide acknowledgement of District Data Governance policies and requirement (Exhibit C). Due to individual vendor processes and procedures, data governance expectations will be discussed during contract refinement. At a minimum, the final contract shall include the following data governance expectations: 
0. The district owns all employee/district data that is shared, collected and/or generated through use of the system
0. Access to and use of district data is limited only to those that need to have access to perform required support of the system
0. District data cannot be used for marketing, advertising or data mining, or shared with 3rd parties unless allowed by law and authorized by the district
0. Vendor must disclose where and how confidential or critical information will be stored and ensure that all district information will only be stored on servers in the United States
0. All data will be maintained in a secure manner and appropriate technical, physical and administrative safeguards are in place to protect the data
0. Vendor must disclose how and when data will be destroyed
0. In the event that the district and/or vendor terminates services, all data must be provided to the district in an agreed upon method and all data stored on vendor systems must be de-identified and/or deleted. Vendor must provide to the District’s Chief Information Office an affidavit acknowledging the de-identification and/or deletion of data within 30 days of termination of services.
0. In the event of a data breach, vendor must immediately notify the district and assume liability of district costs resulting from the breach
0. Vendor will ensure encrypted method of all data transactions with the district
0. All employee data portals are secured through the use of verified digital certificates
0. A data inventory and/or dictionary must be provided to the district’s Chief Information Officer
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EXHIBIT B
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION 

BUSINESS ENTITY CERTIFICATION:
The Proposer must certify their current business status by completing either Box A or Box B or Box C on this Exhibit.

	BOX A:	To be completed by a non-business entity as defined below.
BOX B:	To be completed by a business entity who has not yet completed and submitted documentation pertaining to the federal work authorization program as described at www.e-verify.gov/.
BOX C:	To be completed by a business entity who has current work authorization documentation on file with a Missouri state agency including Division of Purchasing and Materials Management.



Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity” shall include but not be limited to self-employed individuals, partnerships, corporations, contractors, and subcontractors. The term “business entity” shall include any business entity that possesses a business permit, license, or tax certificate issued by the state, any business entity that is exempt by law from obtaining such a business permit, and any business entity that is operating unlawfully without such a business permit. The term “business entity” shall not include a self-employed individual with no employees or entities utilizing the services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

Note:  Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than stated in Box C), out of state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state agencies and federal government entities.

	BOX A – CURRENTLY NOT A BUSINESS ENTITY

	
I certify that _________________________ (Company/Individual Name) DOES NOT CURRENTLY MEET the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as stated above, because: (check the applicable business status that applies below)

· I am a self-employed individual with no employees; OR
· The company that I represent employs the services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

I certify that I am not an alien unlawfully present in the United States and if ____________________ (Company/Individual Name) is awarded a contract for the services requested herein under ________________ (RFP/RFQ Number) and if the business status changes during the life of the contract to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior to the performance of any services as a business entity, ____________________ (Company/Individual Name) agrees to complete Box B, comply with the requirements stated in Box B and provide Rockwood School District with all documentation required in Box B of this document.

	

	
	
	
	

	
	Authorized Representative’s Name
(Please Print)
	
	Authorized Representative’s Signature
	

	
	

	
	

	

	
	Company Name (if applicable)
	
	Date
	




EXHIBIT B, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If completing Box B, do not complete Box C.)

	BOX B – CURRENT BUSINESS ENTITY STATUS

	
I certify that _________________________ (Business Entity Name) MEETS the definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530.


	
	

	
	

	

	
	Authorized Business Entity 
Representative’s Name (Please Print)
	
	Authorized Business Entity
Representative’s Signature
	

	
	

	
	

	

	
	Business Entity Name
	
	Date
	

	
	

	
	

	

	
	E-Mail Address
	
	
	

	

As a business entity, the consultant/contractor must perform/provide each of the following. The consultant/contractor should check each to verify completion/submission of all of the following:

· Enroll and participate in the E-Verify federal work authorization program (Website:  www.e-verify.gov; Phone: 888-464-4218; Email:  e-verify@dhs.gov) with respect to the employees hired after enrollment in the program who are proposed to work in connection with the services required herein; AND 

· Provide documentation affirming said company’s/individual’s enrollment and participation in the E-Verify federal work authorization program. Documentation shall include EITHER the E-Verify Employment Eligibility Verification page listing the consultant’s/contractor’s name and company ID OR a page from the E-Verify Memorandum of Understanding (MOU) listing the consultant’s/contractor’s name and the MOU signature page completed and signed, at minimum, by the consultant/contractor and the Department of Homeland Security – Verification Division. If the signature page of the MOU lists the consultant’s/contractor’s name and company ID, then no additional pages of the MOU must be submitted; AND

· Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this document.











EXHIBIT B, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The consultant/contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return the following Affidavit of Work Authorization.

Comes now _________________________ (Name of Business Entity Authorized Representative) as _________________________ (Position/Title) first being duly sworn on my oath, affirm ___________________________________ (Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect to employees hired after enrollment in the program who are proposed to work in connection with the services related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in accordance with subsection 2 of section 285.530, RSMo. I also affirm that ___________________________________ (Business Entity Name) does not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted services provided under the contract(s) for the duration of the contract(s), if awarded.


In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)


	
	
	

	Authorized Representative’s Signature
	
	Printed Name

	
	
	

	
	
	

	Title


	
	Date



	E-Mail Address
	
	E-Verify Company ID Number







Subscribed and sworn to before me this ____________ of ________________________. I am
 	(DAY)	(MONTH, YEAR)
commissioned as a notary public within the County of _________________________, State of 
 	(NAME OF COUNTY)
_______________________, and my commission expires on ____________________.
	(NAME OF STATE)	(DATE)


	
	
	

	Signature of Notary
	
	Date






EXHIBIT B, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If completing Box C, do not complete Box B.)

	BOX C – AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

	
I certify that _________________________ (Business Entity Name) MEETS the definition of a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently participates in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in connection with the services related to contract(s) with the State of Missouri. We have previously provided documentation to a Missouri state agency or public university that affirms enrollment and participation in the E-Verify federal work authorization program. The documentation that was previously provided included the following.

· The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of Understanding (MOU) listing the consultant’s/contractor’s name and the MOU signature page completed and signed by the consultant/contractor and the Department of Homeland Security – Verification Division 
· A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation Submitted:  _____________________________________________________________________
(*Public University includes the following five schools under chapter 34, RSMo:  Harris-Stowe State University – St. Louis; Missouri Southern State University – Joplin; Missouri Western State University – St. Joseph; Northwest Missouri State University – Maryville; Southeast Missouri State University – Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:  ______________________

Previous RFP/RFQ Number for Which Previous E-Verify Documentation Submitted:  ___________________ (if known)


	
	

	
	

	

	
	Authorized Business Entity 
Representative’s Name (Please Print)
	
	Authorized Business Entity
Representative’s Signature
	

	
	

	
	

	

	
	E-Verify MOU Company ID Number
	
	E-Mail Address
	

	
	

	
	

	

	
	Business Entity Name
	
	Date
	

	
	
	
	
	

	FOR STATE USE ONLY
	
	
	

	Documentation Verification Completed By:
	
	
	

	
	

	
	
	

	
	Buyer
	
	Date
	

	




EXHIBIT C 
Data Governance Addendum for District Data of the Rockwood R-VI School District
Data Governance Conditions.  Terms used herein shall have the same meaning as in the Agreement unless otherwise specifically provided. To the extent that Company is permitted, under the applicable terms of the Agreement, to subcontract or otherwise delegate its duties and obligations under the Agreement, Company is likewise permitted to subcontract or delegate the performance of corresponding duties and obligations contained in this exhibit, provided however that Company will remain ultimately responsible for such duties and obligations. To the extent that any provision of the Terms of Service or Privacy Policy conflict with or contradict with this addendum, in letter or spirit, the provisions of this addendum shall prevail.

· Data Storage/Maintenance.  The parties agree that all data collected or held by Company (including but not limited to Customer students’ names and other information) shall be stored within the United States of America. The parties further agree that Company shall maintain all data in a secure manner using appropriate technical, physical, and administrative safeguards to protect said data. No data may be backed up outside of the continental United States.

· Data Encryption.  In conducting data transactions and transfers with the Customer, Company will ensure that all such transaction and transfers are encrypted. 

· Data Portals.  Company warrants and represents that all of its data portals are secured through the use of verified digital certificates. 

· Data Breach.  Company agrees that it will implement commercially reasonable administrative, physical and technical safeguards designed to secure User Data from Customer from unauthorized access, disclosure, or use, which may include, where commercially reasonable or to the extent required by Law, data encryption, firewalls, and physical access controls to buildings and files. In the event Company has a reasonable, good faith belief that an unauthorized party has accessed or had disclosed to it User Data that the Customer provided Company or that Company collected from Customer or its authorized users, and such access or disclosure occurs in a manner that compromises the security of said User Data (“Security Incident”), then Company will promptly, subject to applicable confidentiality obligations and any applicable law enforcement investigation, or if required by Law in such other time required by such Law, notify the Customer and will use reasonable efforts to cooperate with the Customer’s investigation of the Security Incident.

If, due to a Security Incident which is caused by the acts or omissions of Company or its agents, employees, or contractors, any third-Party notification of such real or potential data breach is required under law, Company shall be responsible for the timing, content, and costs of such legally-required notifications. With respect to any Security Incident which is not due to the acts or omissions of Company or its agents, employees, or contractors, Company shall nevertheless reasonably cooperate in the Customer’s investigation and third-party notifications, if any, at the Customer’s direction and expense. Company shall also be responsible for the cost of investigating any Security Incident determined to be caused by the acts or omissions of Company or its agents, employees, or contractors, as well as the payment of actual, documented costs including reasonable legal fees, audit costs, fines, and other fees imposed against the Customer as a result of a Security Incident. Company shall also be required to outline for the Customer the steps and processes that Company will take to prevent post-employment data breaches by Company employees after their employment with Company has been terminated.

· Data Dictionary.  Company will provide the Customer with a data inventory that inventories all data fields and delineates which fields are encrypted within Company’s platform maintaining collected Customer data.

· Data Ownership.  The parties agree that, notwithstanding Company’s possession of or control over Customer data, the Customer maintains ownership of all data that the Customer provides to Company or that Company collects from the Customer. Company further agrees that Customer data cannot be used by Company for marketing, advertising, or data mining, or shared with any third parties unless allowed by law and expressly authorized by the Customer in writing.

· Company Access to Customer Data.  The parties agree that Company shall exclusively limit its employees, contractors, and agents’ access to and use of Customer data to those individuals who have a legitimate need to access Customer data in order to provide required support of the system or services to the Customer under the Agreement. Company warrants that all of its employees, contractors, or agents who have such access to confidential District data will be properly vetted to ensure that such individuals have no significant criminal history.

· Data Handling in the Event of Termination.  In the event that the parties terminated their agreement for the provision of Company’s services, upon written request any Customer data within Company’s possession or control must be provided to the Customer and all other copies of the data must be de-identified/deleted. De-identified data will have all direct and indirect personal identifiers removed, including but not limited to names, addresses, dates of birth, social security numbers, family information, and health information.  Furthermore, Company agrees not to attempt to re-identify de-identified data and not to transfer de-identified data to any party unless that party agrees not to attempt re-identification. If Customer data is disclosed without de-identifying the same as required herein, written notice shall be provided to the Customer. If Customer data is restored from a back-up after the parties’ termination of their agreement for Company’s services, then that data must also be de-identified/deleted.

· Cyber Security Insurance.  Company will provide to the Customer a certificate of insurance including Cyber Security Insurance coverage for Data Breach.

· Company Visits to Customer Property.  The parties recognize that certain Company employees, contractors, or agents may visit the Customer’s property in order to obtain the necessary information for the provision of Company’s services. In the event that a Company employee must be unsupervised on Customer’s property, the parties agree that, before any such visits to the Customer occur, all visiting Company employees, contractors, or agents must clear both criminal and child abuse & neglect background checks. Company further warrants and agrees that its employees, contractors, or agents who visit the Customer will not have contact or interact with the Customer’s students. Company will indemnify, defend, and hold the Customer, its board members, administrators, employees and agents harmless from and against liability for any and all claims, actions, proceedings, demands, costs, (including reasonable attorneys’ fees), damages, and liabilities resulting directly, from the acts and/or omissions of Company and/or its employees, contractors, or agents, subcontractors in connection with visits to the Customer’s property as described herein.


ACKNOWLEDGEMENT FORM
(Complete and return as part of your proposal)

The Proposer hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance with all terms and conditions, requirements and specifications of the original Request for Proposal (RFP) and as modified by any addenda.

	
Company Name 	Representative's Name	Title

	
Address	City/State/Zip	Telephone #	Fax #

	
E-mail Address
	
Years in Operation	Years under current structure and/or under previous structure

1) Name of Company’s Officers:
	NAME
	
	TITLE

	
	
	

	
	
	

	
	
	

	
	
	



2) The undersigned hereby acknowledges the receipt of the following addenda:
	Addendum Number
	
	
Date Issued
	
	Date
Acknowledged
	
	
Signature

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



3) The undersigned hereby acknowledges that the Company has read and agrees to the terms and conditions set forth in the RFP, and that the terms and conditions set forth in the Proposal will remain open for at least 90 days from the deadline for submission of Proposals
	
	

	
	Company Officer’s Name

	
	


	

	Signature                                                           Date



image1.jpeg
o

TOOHHS I

| \E
N
MNE

LO14.1s1a




