
RFP FILE:  24-54 

 
 

ADVERTISEMENT DATE:  4/5/24 
 

HAMILTON COUNTY DEPARTMENT OF EDUCATION 

3074 Hickory Valley Road 

 Chattanooga, Tennessee 37421 

(423) 498-7030 

REQUEST FOR PROPOSAL 
 

RFP 24-54, Therapy Services & Medicaid: Recovering Funds from 
TennCare and Medicaid 

 
Sealed envelopes containing proposals must be sent to the Purchasing Department and addressed 
to the Hamilton County Department of Education, 3074 Hickory Valley Road, Chattanooga, 
Tennessee 37421. In the lower left corner of the envelope, print your company name, RFP Bid File 
Number and the time and date of opening. Proposers must submit and mark an “original” bid, one 
“copy”, and one “USB Flash Drive” in one (1) sealed envelope. Proposal documents may be secured 
from the Purchasing Department at the above address and on our website at www.hcde.org via 
vendor registry. Proposals received shall be opened by the Purchasing Department at the time and 
place designated in the Request for Proposal and/or associated addenda.  The opening for the RFP 
shall not be open to the public.   
 
Proposals must be received in the Purchasing Department prior to the designated time for opening. 
Proposals received after the designated time of opening will be considered late and shall be 
considered Non-Responsive. 
 

 
 
 

BIDDER NAME: __________________________________ 

SOLICITATION NUMBER & TITLE 

RFP 24-54, Therapy Services & 
Medicaid: Recovering Funds from 
TennCare and Medicaid 

 

OPENING/DUE DATE & TIME 4/30/24; 1:30PM 

LOCATION 
3074 Hickory Valley Road, Chattanooga, 
Tennessee 37421 

  

PROCUREMENT CONTACT Steven Hodgen 

PHONE 423-498-7030 

EMAIL DOE_Purchasing@HCDE.org 
  

PRE-SOLICITATION MEETING NO 

http://www.hcde.org/
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HAMILTON COUNTY DEPARTMENT OF EDUCATION 

3074 Hickory Valley Road 

 Chattanooga, Tennessee 37421 

(423) 498-7030 

 

REQUEST FOR PROPOSAL 

 
RFP 24-54, Therapy Services & Medicaid: Recovering Funds from 

TennCare and Medicaid 

 
 

Sealed bids will be received addressed to the Attention of: Purchasing Department, Hamilton County 
Department of Education, 3074 Hickory Valley Road, Chattanooga, Tennessee 37421, until 1:30pm on 
April 30, 2024. Any bid received after the scheduled closing time for receipt of such bid will be considered 
late and shall be considered Non-Responsive. 
 

TERMS AND CONDITIONS 

These terms and conditions shall be part of the Contract. HCS reserves the right to negotiate other 
terms and conditions it deems appropriate and necessary under the circumstances to protect the 
public’s trust. 
 
Note: Throughout this document the terms Proposer, Contractor, Company, Vendor, Firm or Bidder 
are used interchangeably and refer to any organization submitting a response to any solicitation. 
Additionally, the words terms, quote, bid, proposal are used interchangeably and refer to the 
submission in response to any solicitation. Hamilton County Schools, will be referenced as "HCS". 

1. Quality and Guarantee - All material on which bids are submitted shall be of the quality and grade 
specified. Each bid must be accompanied with complete descriptions, catalog cuts, or other illustrations 
of each item upon which a bid is made. The names of manufacturers and stock numbers shall be clearly 
indicated. Approximate delivery dates are to be given for each item. Any item bid which does not 
completely meet stated specifications must be listed as an alternate. 
 

2. Requirements for Submitting Bids – Bids made on forms other than the Bid Form will not be 
considered. No modifications or alterations to the bid documents may be made either by interlineation, 
supplements or deletions. Documents submitted with modifications of any kind will be ruled non-
responsive and the vendor possibly removed or suspended from the bid vendor listing for a period of up 
to two (2) years. The signature of the person submitting the bid shall be in longhand without erasure.  

 

3. Bid amendment: If it becomes evident that an invitation must be amended, a formal written amendment 
will be issued to all known Bidders. If necessary, a new due date will be established.  
 

4. Bid delivery: HCS requires that all bids be submitted and time/date-stamped by the date and before the 
time specified in the bid documents to be considered, regardless of method of delivery. The time clock in 
the Procurement Department shall be the official record of the time. HCS is not responsible for any 
technical difficulties of any vendor in the delivery of its bid. No late bids will be accepted, opened or 
returned. 
 

5. Bid forms: Vendors must complete bid forms contained in the bid package. Failure to fully complete the 
bid forms may result in rejection of the bid. 
 

a.  All information shall be entered in ink or typed/computer generated. Mistakes may be 
crossed out and corrections inserted before submission of your bid. Corrections shall be 
initialed in ink by the person signing the bid. Corrections and/or modifications received 
after the closing time specified will not be accepted. 
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6. Bid preparation: Prospective bidders are solely responsible for their own expenses in Bid preparation 
and subsequent negotiations with HCS, if any. 
 

7. Bid pricing: Any bid, and its associated pricing, shall remain valid for at least ninety (90) days after the 
bid due date, unless otherwise indicated in the bid specifications. Unit price must be shown for all products 
or services. In case of error in extension, unit price will govern.  
 

8. Bid submission and transmission: Bid must be submitted in a sealed envelope with the Bid 
Number/Name, the closing date and time, as well as your company name provided on the envelope. If 
your response envelope is enclosed in another envelope/package for delivery, the latter should also be 
clearly labeled with the same identifying information.  

 
a. All bids are to be F.O.B. Hamilton County, TN. All responses to this invitation become the 

property of HCS. Bids/Bids submitted via e-mail or facsimile machine are unacceptable. 
 

9. Rights of Owner - The Hamilton County Board of Education reserves the right to reject any or all bids or 
any part thereof, to waive technicalities and informalities, and to award a contract to other than the low 
bidder. The right is reserved to reduce or increase the quantity of any item; and to award contract by item 
number, or group of items. Price, quality, and suitability will be considered in awarding bids. Samples to 
be submitted by the bidder upon request.  
 

10. Negotiation – Hamilton County Department of Education may select a successful Proposer on the basis 
of initial offers received without discussions. Therefore, each Bid shall contain the Proposer’s best terms 
from a cost or price, experience and technical and service standpoint. Hamilton County Department of 
Education reserves the right to enter into negotiations with Proposers. If Hamilton County Department of 
Education and the selected Proposer cannot negotiate a successful agreement, Hamilton County 
Department of Education may terminate said negotiations and begin negotiations with the other 
Proposers. Hamilton County Department of Education retains the right to negotiate with multiple 
Proposers simultaneously. This process will continue until a Contract has been executed or all Proposers 
have been rejected. No Proposer shall have any rights against Hamilton County Department of Education 
arising from such negotiations. 

 

11. Clarification of Bid Document - Should a bidder find discrepancies in or omissions from the bid 
document or should he be in doubt as to its meaning, he shall at once request clarification of the Owner. 
 

12. Awarding of Contracts - Award will be made to the most responsive, responsible bidder(s) meeting 
specifications, who presents the product of service that is in the best interest of HCS. HCS reserves the 
right: (1) to award bids received on the basis of individual items, or groups of items, or on the entire list 
of items; (2) to reject any or all bids, or any part thereof; (3) to waive any informality in the bids; and (4) 
to accept the bid that is considered lowest and best.  Where RFP is utilized, the apparent best-evaluated 
Proposer(s) shall be prepared to enter into a contract with HCS which the proposer shall draft.  
Notwithstanding, HCS reserves the right to add terms and conditions, deemed to be in the best interest 
of HCS, during final contract negotiations.  Any such terms and conditions shall be within the scope of 
the RFP and shall not affect the basis of proposal evaluations.   
 

13. Proposer Presentations / Interviews / Site Visits / Demonstrations 
Presentations, interviews, demonstrations, and/or site visits may be required as a part of the evaluation 
process.  Providers will receive adequate notification to prepare.    Information provided during these 
events shall be taken into consideration when evaluating the stated criteria.  Vendors may be requested 
to submit a best and final offer after evaluations, discussions, oral presentations and site visits have been 
completed. 
 

14. Tax Exemption - Hamilton County Board of Education is a tax exempt entity/organization and will only 
pay those taxes for which it is obligated.  Hamilton County Board of Education can provide a Government 
Certificate of Exemption for purchases where the entity’s tax exemption may apply.  All bidders should 
include in their bids, all sales and use tax which they are obligated to pay when making purchases for 
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material or sub-contractor services.  Sales and Use Tax shall be omitted when requesting pricing related 
to only equipment, supplies, product or equivalent purchases where the Certificate of Exemption would 
exempt Hamilton County Board of Education from paying such taxes. 
 

15. Meeting Specifications - By my written signature on this bid, I (we) agree and certify that all items 
included in the bid meet or exceed any and all specifications covering such items. I (we) further agree, if 
awarded a contract, to deliver merchandise which meets or exceeds the specifications. Failure to comply 
with this section will result in the removal of your firm from our list of bidders for at least six (6) months. 
This penalty does not preclude action to enforce specific performance. 
 

16. Declaration/Statement by Bidder - The respondent hereby states that he, his company, or any of its 
employees, agents, officers or proposed sub-contractors have not violated or participated in a violation 
of, been convicted, or pled "nolo contendre" to any act involving an unlawful restraint of trade such as, 
but not limited to violations of the Sherman Act (15 U.S.C. § 1-2), the Racketeer Influenced and Corrupt 
Organizations Act (18 U.S.C. 1961-1968), the Hobbs Act (18 U.S.C. §1961), the mail or wire fraud 
statutes (18 U.S.C. §1341,1343), the false statements statute (18 U.S.C. §1001), the Tennessee Anti-
Trust Act (T.C.A. § 47-25-101) or similar state or federal law. Respondent further states that he, his 
company or any of its officers, agents, or employees have not been debarred by any governmental 
agency (Federal, state, or local). 

 
a. In submitting this bid, you are certifying that you are aware of the requirements imposed 

by T.C.A. §49-5-413(d) to conduct criminal background checks through the Tennessee 
Bureau of Investigation and the Federal Bureau of Investigation on yourself and any of 
your employees who may come in direct contact with students or who may come on or 
about school property anytime students are present. You are further certifying that at no 
time will you ever permit any individual who has committed a sexual offense or who is a 
registered sex offender to come in direct contact with children or to come on or about 
school property while students are present. 

 

17. Drug-Free Workplace Program- Note: Required for construction services, encouraged for others. Law 
prohibits state or local governments from contracting for construction services with any private entity 
having five or more employees who has not furnished a written affidavit by its principal officer at the time 
of the bid or contract stating that the contractor is in compliance with the provisions of this act. Other 
organizations are encouraged to ensure that their workplace is Drug-Free 
 

18. Title VI of the Civil Rights Act of 1964 - No person shall, on the grounds of race, color, or national 
origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under 
any program or activity receiving Federal financial assistance. 

 

19. Title IX of the Education Amendments of 1972 - Prohibits discrimination based on gender in all 
programs or activities that receive Federal financial assistance. Title IX also includes same gender 
harassment as well as student-to-student harassment. 
 

20. Bid Acceptance- Bidders shall hold their price and/or discount firm and subject to acceptance by HCS 
for a period of ninety (90) days from the date of the bid opening, unless otherwise indicated in their bid. 

 

21. Qualifications of Bidders- A bidder may be required, before the award, to show to the complete 
satisfaction of HCS that it has the necessary facilities, ability, insurance, and financial resources to 
provide the service or goods specified. 
 

22. Restrictive or Ambiguous Specifications- It is the responsibility of the prospective bidder to review the 
entire invitation to bid (ITB) or Invitation to Bid (Bid) packet and to notify the Procurement Department if 
the specifications are formulated in a manner that would unnecessarily restrict competition. Any such 
protest or question regarding the specifications of bidding procedures must be received in the 
Procurement Department not less than seventy-two hours prior to the time set for bid opening. These 
requirements also apply to specifications that are perceived to be ambiguous. 
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23. Samples: Samples of articles, when required, shall be furnished free of cost of any sort to HCS and may 
be retained for future comparison. Samples which are not destroyed by testing or which are not retained 
for future comparison will be returned upon request at bidder expense. 
 

24. TN Department Of Revenue Requirements: Any awarded Vendor must be registered with the 
Department of Revenue for the collection of Tennessee sales and use tax.  
 

25. No Contact Policy- After the date and time established for receipt of bids by the HCS Procurement 
Department, any contact initiated by any bidder with any HCS representative, other than the Procurement 
Division representative listed herein, concerning this solicitation is prohibited. Any such unauthorized 
contact may cause the disqualification of the bidder from this procurement transaction. 
 

26. Pricing: Vendors are to quote a firm fixed price or discount for the term of the contract; inclusive of any 
renewals. Upon notice of request for renewal, or in the event of significant industry wide market changes, 
the Vendor may request a price increase. Proof of price increase must be supplied to the HCS 
Procurement Department. HCS reserves the right to accept or reject the requested price increase. If the 
price increase is rejected, the vendor may: 
 

• Continue with existing prices; 

• Submit a revised request for price increase; 
Or 

• not accept the renewal offer. 
 
a. If a price increase is approved by HCS, the approval notification will be done in writing and 

the vendor will be notified of the new price schedule. This documentation will become part 
of the bid file. No approvals will be authorized verbally.  

 

27. Quantities- HCS does not guarantee any quantities of items to be purchased. We will buy these items 
on an as-needed basis. 
 

28. TN Cooperative Purchasing: also known as piggybacking, HCDE reserves the right to extend the terms, 
conditions and prices of this contract to other institutions (such as State, Local and/or Public Agencies) 
who express an interest in participating in any contract that results from bids and/or bids. Each of the 
piggyback institutions will issue their own purchasing documents for purchasing of the goods. Bidder 
agrees that HCDE shall bear no responsibility or liability for any agreements between Bidder and the 
other Institution(s) who desire to exercise this option 
 

29. Acceptance: all terms and conditions in this contract are deemed to be accepted by the vendor and 
incorporated in the bid, except the provision(s) which are expressly excluded by the specifications. 
 

30. Additional Information: vendors are cautioned that any statement made by any individual or employee 
of HCS that materially changes any portion of the bid document, either before or after the issuance of the 
bid documents, shall not be relied upon unless subsequently ratified by a formal written amendment to 
the bid document. 

 

31. Alteration or amendments: no alterations, amendment, changes, modifications or additions to any 
contract resulting from this bid shall be binding on HCS without the prior written approval of HCS. 
 

32. Assignment: contractors shall not assign or sub-contract this agreement, its obligations or rights 
hereunder to any party, company, partnership, incorporation or person without the prior written consent 
of HCS. 

 

33. Brand names: brand names and numbers, when used, are for reference to indicate the character or 
quality desired. Equal items will be considered, provided they are clearly identified by manufacturer, part 
number, diagrams, brochures and other related material, unless stated otherwise in the bid specifications. 
When brand, number, or level of quality is not stated by the bidder, it is understood the offer is exactly as 
specified. 
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34. Code Of Ethics: all suppliers are expected to adhere to business ethics and professional behaviors as 
outlined in these documents. 

 

35. Compliance With All Laws: companies submitting bids must agree to observe and comply with all 
federal, state, and local laws, statutes, ordinances, and regulations, including but not limited to title vi of 
the federal civil rights act of 1964, the equal employment opportunity act and the regulations issued there 
under by the federal government, the Americans with disabilities act of 1990 and the regulations issued 
there under by the federal government, in any manner affecting the provision of goods and/or services, 
and all instructions, prohibitive orders issued, and shall obtain all necessary permits.  

 

36. Declarative Statement: any statement or word (e.g., must, shall, will) are declarative statements and the 
vendor must comply with the conditions. Failure to comply with any such statement may result in their bid 
being deemed non-responsive and disqualified. 
 

37. Default: in case of default by the vendor, HCS may procure the articles or services from other sources 
and may deduct from any monies due, or that may thereafter become due to the vendor, the difference 
between the price named in the contract or purchase order and actual cost thereof to HCS. Prices paid 
by HCS shall be considered the prevailing market price at the time such purchase is made. Periods of 
performance may be extended if the facts as to the cause of delay justify such extension in the opinion 
of the procurement director. 
 

38. Deliveries: must be accompanied by delivery tickets or packing slips. These shall contain the following 
information for each item delivered: purchase order number; item number; name of article; quantity; and 
supplier. 

 

39. Delivery Of Goods And Services - it is understood and agreed that this bid shall constitute an offer 
which, when accepted in writing by Hamilton County Schools, will constitute a valid and binding contract 
between the undersigned and the Hamilton County Department of Education. Failure to supply needed 
material and/or services will result in removal of your firm from our list of bidders for at least six (6) months. 
 

40. Delivery Requirements: time of delivery shall be stated as the number of calendar days following receipt 
of the order by the vendor to receipt of the goods or services by HCS. Note: time of delivery may be a 
consideration in the award.  
 

41. Contract Approval:  The RFP and the provider selection processes do not obligate HCS and does not 
create rights, interests, or claims of entitlement in the apparent best-evaluated Proposer or any vendor.  
No services or goods may be rendered without issuance of a valid HCS Purchase Order. 
 

42. RFQ, RFP, and Proposal Incorporated into Final Contract:  Any Request for Qualifications and/or 
Request for Proposal and the provider’s response to such, as amended between HCS and the successful 
provider, will be included as a part of the contract by reference.  It should be understood that in the event 
of a discrepancy or ambiguity regarding the Proposer’s duties, responsibilities and performance under 
this contract, these documents shall govern in the following order of precedence:  Request For 
Qualifications and/or Request for Proposal and associated amendments, the Proposal/Bid Response and 
any amendments, technical specifications, clarifications and addenda made to the Proposal/Bid 
response, the Contract and its attachments. 
 

43. Drug-Free Workplace Program for Construction Services: law prohibits state or local governments 
from contracting for construction services with any private entity having five or more employees who has 
not furnished a written affidavit by its principal officer at the time of the bid or contract stating that the 
contractor is in compliance with the provisions of this act. Companies, other than construction services, 
are also encouraged to have and maintain drug-free workplace policies. 

 

44. Grant Funded Purchases: for purchases that are grant funded, the grant agreement may contain/require 
special terms and conditions. If there is a conflict between the terms and conditions of the grant 
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agreement and the general terms and conditions of the bid or bid, the grant agreement terms and 
conditions shall prevail. 
 

45. Indemnifications/Hold Harmless: contractor shall indemnify, defend, save and hold harmless HCDE, 
the school board, administration, and their agents and employees from any and all suits, claims, actions 
or damages of any nature brought because of, arising out of, or related to the contractor's performance 
under the terms of this contract, including the work of any sub-contractor, and without regard to any 
allegations of fault. 
 

46. Invoices: will be returned for correction unless they contain the following information: purchase order 
number; item numbers; description of item; quantity; unit price; extensions; and total. 

 

47. New equipment: the vendor shall guarantee that the units submitted for this bid shall be new, and the 
latest and most improved model of current production, and shall be first quality as to workmanship and 
materials used in said units. All modifications shall be made at the factory. Demonstrators shall not be 
acceptable. Note: when the bid is for services, this item does not apply. 
 

48. Non-Collusion: vendors, by submitting a signed bid, certify that the accompanying bid is not the result 
of, or affected by, any unlawful act of collusion with any other person or company engaged in the same 
line of business or commerce, or any other fraudulent act punishable under Tennessee or federal law. 
 

49. Non-Conflict Statement: vendors, by submitting a signed bid, agree that it has no public or private 
interest and shall not acquire directly or indirectly any interest that would conflict in any manner with the 
provision of its goods or performance of its services. Supplier warrants that no part of the total contract 
amount provided herein shall be paid directly or indirectly to any officer or employee of HCS as wages, 
compensation, or gifts in exchange for acting as officer, agent, employee, subcontractor or consultant to 
the contractor in connections with any goods provided or work contemplated or performed relative to the 
agreement. 

 

50. Non-Discrimination Statement: supplier must agree that no person on the grounds of age, color, 
disability, gender, genetic information, national origin, political affiliation, race, religion, sexual orientation, 
or veteran’s status shall be excluded from participation in, or be denied benefits of, or be otherwise 
subjected to discrimination in the performance of this agreement, or in the employment practices of 
vendor. Supplier shall upon request show proof of such non-discrimination, and shall post in conspicuous 
places available to all employees and applicants notices of non-discrimination. Suppliers covenants that 
it complies with the fair wage and hour laws, the national labor relations act, and other federal and 
statement employment laws as applicable. Supplier covenants that it does not engage in any illegal 
employment practices. 

 

51. Payment Method- HCS utilizes two (2) methods of placing orders for products. The first is the use of 
Purchase Orders. These Purchase Orders will be issued from HCS Procurement Division via the method 
selected by the vendor during registration. The Purchase Order will detail the quantity, specific items(s) 
and the contracted price for each item. 

 
a. The second method is the use of the HCS Credit Card (MASTERCARD). Orders placed 

with the credit card will list the same information as the Purchase Order. Vendors will be 
given the card information and approval to process the transactions by the requesting 
department. Vendors must indicate in their bid response if the vendor will accept the HCS 
Credit Card (MASTERCARD) as a form of payment. Bidders are prohibited to charge HCS 
any type of merchant fee from their financial institution to accept this type of payment. 

 

52. Payment Terms: HCS payment terms are Net 30 after receipt/inspection of merchandise and receipt of 
invoice unless otherwise stated in the contract documents.  
 

53. Public Access to Procurement Information: Subject to the requirements of the TN Open Records Act, 
information relating to the award of a particular contract shall be open to the public only after evaluation 
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of that bid or bid has been completed. All public records pertaining to procurement shall be open for 
inspection during normal business hours as scheduled in advance with the Procurement Department.  

 

54. Protest of Award: Any vendor who has submitted a timely bid or bid in response to a solicitation may 
protest the recommendation of award for a contract by submitting such protest to HCS’s Director of 
Procurement. Any protest must be submitted in writing and be in the possession of the Procurement 
Department before noon (ET) of the 2nd working day following the public recommendation of contract 
award.  
 
FAILURE OF A VENDOR TO FOLLOW THE PROTEST REQUIREMENTS WITHIN THE TIME 
FRAMES PRESCRIBED IN THIS SECTION CONSTITUTES A WAIVER OF THE PROTEST AND ANY 
RESULTING CLAIMS. 

 

55. Provision of Database at Contract End:  If applicable and if requested by HCS, upon expiration of the 
Contract resulting from this RFP, the Proposer shall provide the most up-to-date copy of the system’s 
database, including all historical data, the data dictionary, file layouts, code tables, code value, data 
relationships, keys, and indices, etc., in a format to be determined by the Contract Manager.  In addition, 
the Proposer shall provide read-only licenses for HCS’s use for a period of seven (7) years.  If any data 
stored is in a proprietary format, Proposer shall provide a means for translating it to a standard in the 
public domain.   
 

56. Right to Audit:  During all phases of the work and services to be provided hereunder the Provider agrees 
to permit duly authorized agents and employees of HCS to enter the Provider's offices for the purpose of 
inspections, reviews and audits during normal working hours.  Reviews may also be accomplished at 
meetings that are arranged at mutually agreeable times and places. The Provider will maintain all books, 
documents, papers, accounting records, and other evidence pertaining to the fee paid/charged under this 
Contract and make such materials available at their offices at all reasonable times during the period of 
this Contract and for seven (7) years from the date of payment under this Contract for inspection by HCS 
or by any other governmental entity or agency participating in the funding of this Contract, or any 
authorized agents thereof; copies of said records to be furnished if requested.  
 

57. Safety Data Sheets: After award, the successful bidder(s) will be required to provide HCS with a master 
set of Safety Data Sheets for any applicable products. 
 

58. Severability: If any provisions of these Rules or any application thereof to any person or under any 
circumstance is held to be invalid, such invalidity shall not affect the provisions or applications of these 
rules which can be given effect without the invalid provision or application, and to this end the provisions 
of these Rules are declared to be severable. 

 

59. Termination for Cause: In the event of any breach of contract by the successful service provider(s), 
HCS may serve written notice to the service provider of its default, setting forth with specificity the nature 
of the default. If the defaulting party fails to cure its default within thirty (30) days after receipt of the notice 
of default, then HCS shall have the right to terminate the contract upon thirty (30) days written notice and 
pursue all other remedies available to HCS, either at law or in equity.  
 

60. Termination for Convenience: Contract may be terminated for convenience by either party by giving 
written notice to the other, at least sixty (60) days before the effective date of termination unless otherwise 
specified in the solicitation and/or contract documents. Said termination shall not be deemed a Breach of 
Contract.  
 

61. Termination Due To Non-Appropriation: HCS shall not be obligated for the Contractor’s performance 
hereunder or by any provision of this Contract during any of HCS’s future fiscal years unless and until 
HCS appropriates funds for this Contract in HCS’s Budget for each such future fiscal year.  

 

62. Terms and Conditions: In the event of a conflict between the specifications and these terms and 
conditions, the specifications will govern. 
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63. Warranties: Vendor warrants to HCS that all items delivered and all services rendered shall conform to 
the specifications, drawings, bid and/or other descriptions furnished and/or incorporated by reference, 
and will be fit for the particular purpose purchased, of merchantable quality, good workmanship, and free 
from defects. Vendor extends to HCS all warranties allowed under the U.C.C. Vendor shall provide copies 
of warranties to the HCS. Return of merchandise not meeting warranties shall be at Vendors expense. 
 

64. Insurance Requirements:  The Vendor shall maintain the following minimum insurance requirements 
throughout the duration of the Agreement unless otherwise stated herein.  HCS reserves the right to 
request additional documentation or additional policies be provided at its sole discretion and where 
deemed in its best interest.  HCS in no way represents that the insurance required is sufficient or adequate 
to protect the Vendor’s interest or liabilities. 

 
Vendor shall provide Worker’s Compensation Insurance as required by applicable laws of the State of 
Tennessee and shall provide liability insurances as required.  All insurance must be occurrence based.  
Vendor shall add Hamilton County Department of Education as additional named insured by policy 
endorsement and provide a certificate of insurance evidencing such coverage and endorsement number 
(#) for each additional named insured. Complete copies of insurance policies must be provided, if 
requested. A failure to provide said documentation will be considered a contract breach and grounds for 
termination of contract or pending award recommendation. 

 

Insurance Required 

Coverage Amount 

Workers Compensation                    Statutory Limits of Tennessee 

Employers Liability $1,000,000 per occurrence 

Commercial General Liability 
$1,000,000 each occurrence;  
$2,000,000 aggregate 

Errors & Omissions 
     (Professional Services) 

$1,000,000 each occurrence 

Auto (Truck) Liability $1,000,000 each occurrence  

 

65. Waiving of Informalities: HCS reserves the right to waive minor informalities or technicalities when it is 
in the best interest of HCS. 
 

66. Provisions Required by Law Deemed Inserted:  Each and every provision of law and clause required 
by law to be inserted in this contract will be deemed to be inserted herein and the contract will be read 
and enforced as though it were included herein, and if through mistake or otherwise any such provision 
is not inserted, or is not correctly inserted, then upon the application of either party the contract will 
forthwith be physically amended to make such assertion or correction. 

 
67. Governing Law/Jurisdiction:  The Agreement shall be governed by the laws 

of the State of Tennessee. Any action brought in law or in equity to enforce 
any provision of the entire Agreement shall be filed in the appropriate state 
court in Hamilton County, Tennessee.  In any action to enforce this 
Agreement, the prevailing party shall be entitled to recover its costs and 
expenses, including reasonable attorney’s fees.  By submission of a 
proposal and acceptance of a Purchase Order or Contract, Vendor hereby 
agrees to adhere to Governing Law/Jurisdiction requirements as described 
herein. 
 

HCS DOES NOT DISCRIMINATE ON THE BASIS OF AGE, COLOR, DISABILITY, GENDER, 
GENETIC INFORMATION, NATIONAL ORIGIN, POLITICAL AFFILIATION, RACE, RELIGION, 
SEXUAL ORIENTATION, OR VETERAN’S STATUS IN THE EVALUATION AND AWARD OF 

BIDS. 
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SPECIAL CONDITIONS 
 

1.0 CONTRACT PERIOD 
1.1 The Vendor shall be responsible for furnishing and delivery to the HCS requesting Departments(s) 

the commodity or services described herein on an “as-needed basis” for: one (1) two-year (2) 
period.  Upon mutual written agreement of both parties, the parties may renew the Agreement, in 
whole or in part, for a renewal term not to exceed two (2) years. The increments of renewal shall 
be at the sole discretion of HCS as deemed in its best interest. The total contract period available 
shall be four (4) Years.   
 

1.2 The Contract Period is expected to begin July 1, 2024 or soon thereafter. 
 

1.3 HCS reserves the right as part of Vendor negotiations under this solicitation to negotiate the 
Contract Period with the successful Proposer.  

 
2.0 COMPANY INFORMATION AND BACKGROUND 

2.1 Proposals should include information as requested within the Evaluation & Submittal section as 
contained herein and shall include details about the agency’s experience with similar contracts, 
planned approach for service delivery, key contract personnel, operating policies, insurance 
requirements and all other relevant information needed for a complete evaluation and 
understanding of the agency’s capacity to satisfactorily provide the required service. Agency must 
have financial size, capacity, stability, and history to support HCDE’s service needs.  
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SCOPE OF SERVICES 
 

RFP 24-54, Therapy Services & Medicaid: Recovering Funds From TennCare and Medicaid 
 

1.0 SUMMARY OF SCOPE 
1.1 Hamilton County Schools (HCS) seeks to contract with a qualified, experienced, and professional 

Vendor/Service Provider to provide Speech-Language, OT, PT, and other TennCare billable 
services and to provide billing assistance in recovering funds from TennCare – Medicaid.  

1.2  The agreement further includes related services outlined in students' IEPs that may not be billable 
but are necessary for student progress, such as Speech-Language, OT, PT, Psychological 
Evaluations, and similar.   

 
2.0 DETAILED SCOPE OF SERVICES 

2.1 Vendor shall provide the personnel as necessary and filing assistance to fulfill the requirements 
as outlined below for the complete duration of the contract period.  
 

2.2 HCDE is prohibited from hiring, causing to be hired, or contracting with in any capacity any person 
associated with the Vendor without the expressed written consent of the Vendor for a period of 
one year from the cessation of the Agreement or the cessation of working relationship of said 
person with Vendor. 
 

2.3 Contract Requirements: Therapy Services provided by the Vendor will include the following: 
 

A. Identification and assignment of students shall be the responsibility of the Executive 
Director of Exceptional Education and designee and the Vendor. 

 

B. Vendor shall provide related service therapies to students  as designated in student’s 
Individual Educational Plan (IEP) regardless of whether or not such students are 
TennCare Eligible HCDE Students. 

 

C. Vendor/Service Provider will attend IEP meetings as needed and recommend goals and 
objectives for individual students to develop IEPs. Such meetings will be scheduled in 
advance and at the convenience of the Vendor/Service Provider. 

D. For students with case managers other than Vendor/Service Provider, Vendor/Service 
Provider shall provide to the case manager data to document student needs, progress, 
lack of progress and verification that the IEP for the assigned student has been 
appropriately implemented. Progress reports will be completed on each assigned student 
and provided to the case manager on the required schedule aligned to report card 
distribution for the district. 

 

E. Vendor/Service Provider shall be responsible for their own transportation to school 
assignments. 

 

F. Vendor shall ensure that where positions are filled at the request of HCS under this 
Agreement, that staff provided maintain their position with minimal interruption to services 
being provided due to the position being vacated, loss of staff, or leave of absence related to 
staff. Where Vendor fills position and such party vacates the position for whatever reason, it 
shall be the responsibility of the Vendor to replace the staff member in a timely and efficient 
manner with a preferred vacancy not to exceed 20 calendar days. 

 

G. Vendor shall ensure that each staff/Service Provider who provides therapy services to HCDE 
supplies a fingerprint sample and submits to a criminal history record check to be conducted 
by the TN Bureau of Investigation and the Federal Bureau of Investigation prior to permitting 
the Vendor to have contact with children or enter school grounds for the purposes of providing 
any services under this Agreement. 

 

H. Vendor shall ensure that each staff/Service Provider who provides therapy services to HCDE 
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agrees to verify employment eligibility requirements for all contract employees according to 
the Department of Homeland Security and U.S. citizenship and Immigration services. 

 

I. With respect to the therapy services provided to HCDE under this Agreement, Vendor shall 
not allow any Vendor staff/Service Provider to come in direct contact with an assigned student 
or enter the grounds of a school where children are present if the criminal history records 
check indicates that the Vendor has ever been convicted of an offense that is classified as a 
sexual offense or provider was convicted as a violent sexual offender as defined in T.C.A. § 
40-39-202. 

 

J. Vendor shall represent and warrant that each Vendor/Service Provider who provides therapy 
services to HCDE possesses all licenses and qualifications necessary to perform the therapy 
services and is familiar with all professional standards of care, including the duty to maintain 
confidentiality over all information pertaining to students’ educational or health records. 
Vendor agrees to maintain or ensure that such providers maintain (at Vendor’s or the 
Vendor’s Service Provider’s expense) such licenses and qualifications and to conduct its 
business in accordance with the professional Code of Ethics of AOTA, APTA or ASHA (as 
applicable) and all relevant State and Federal rules and regulations applying to the 
performance of the therapy services throughout the term of this Agreement. 

 

K. Therapy Services reimbursed under the agreed upon rate schedule shall include direct and 
indirect service time, assessments, evaluations, treatments, consultation, documentation, 
progress reports, meeting attendance, travel time between schools, documentation and prep 
time performed onsite or offsite. Other services may be added as needed with rates to be 
agreed upon in advance by both Vendor and HCDE. 

 

L. The Vendor shall supply supplies, equipment and technology as necessary for meeting the 
performance standards of this Agreement.  It shall be the sole responsibility of the Vendor to 
ensure all necessary supplies, equipment, and technology are provided to successfully 
perform the scope of services authorized under this Agreement.Should Vendor not be able 
to provide the required supplies, equipment and technology in a timely manner, as 
determined by HCDE, then HCDE retains the right to provide the necessary supplies, 
equipment and technology and the cost of the supplied items or services shall be deducted 
from the monthly cost to HCDE.  

 
2.4 Administrative and Billing Services Provided by Vendor will include the following:  

 

A. On behalf of HCDE, Vendor shall prepare and submit to appropriate Managed Care 
Organizations (as defined under Tenncare) all claims for speech and language services, 
occupational therapy services, physical therapy services, BCBA services, and any other 
identified eligible services that are provided to Tenncare Eligible HCDE Students either 
by service providers who are directly employed by HCDE or who have a current contract 
with HCDE. The parties acknowledge and agree that Vendor shall bill only for the 
foregoing services to the extent they are covered by IDEA and provided to HCDE 
students who are Tenncare enrollees and eligible to receive such healthcare services.   
 

B. Assist in obtaining billing numbers for HCDE employees and contractors, including 
acquiring and maintaining required credentials associated with healthcare services 
provided to Tenncare Eligible HCDE Students and billed by Vendor. 

 

C. Payment of professional organization dues, state health licensure fees, Professional 
Privilege Tax and transcript fees related to obtaining billing numbers for individual 
providers, both HCDE employees and contractors. 

 

D. Training HCDE employees and contractors as needed on documentation and treatment 
requirements related to service billing. No private/personal insurance will be billed. 
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E. Obtain consents, privacy notifications, physicians’ orders, and any other items required by 
State and Federal agency regulations. 

 

F. Accumulate, process, and submit encounter information for reimbursement. 
 

G. Create and maintain medical charts as required by State and Federal agencies, retaining 
all documentation for a minimum of seven (7) years. 

 

H. Provide monthly management reports to HCDE with claim and reimbursement information. 
 

I. Perform quality assurance reviews related to compliance with State and Federal regulations 
with results available to HCDE upon request. Represent HCDE and be trained to provide 
information for any audits. 

 

J. Capacity to have enough in-person therapists to implement HCDE students’ IEP needs. Only 
when agreed upon in advance of assignment will HCDE agree to virtual therapists.  

 

K. Therapists must be credentialed, licensed and have a provider number with all MCO’s on 
behalf of HCDE and ready to bill TennCare with no cost to HCDE and no delay in billing. 

 

L. Be able to fill vacant positions quickly with qualified applicants. 
 

M. Provide and maintain online documentation system for Speech Therapy, Occupational 
Therapy, and Physical Therapy services. Provide user training, administrator trainings, 
and help desk support as needed.  
 

N. Review and assist HCDE in the identification of appropriate notices and consents 
required to be provided students (or their parents or legal guardians) under applicable 
healthcare privacy laws.  

 

O. Accumulate process and submit encounter information for reimbursement.  
 

P. Ensure that all consents and physicians’ orders on behalf of the TennCare Eligible 
HCDE Students are in place in order for Vendor to bill for services provided thereto. 

 

Q. All revenue and income resulting from the Administrative/Billing Services provided shall 
belong to and accrue to the benefit of HCDE, unless otherwise agreed by the parties, 
provided, however, that Vendor shall be entitled to a lien on any revenue or income 
otherwise due HCDE to the extent of any unpaid Billing Services as described within 
this Agreement or any therapy services as described in separate agreement between 
the parties, that are more than 30 days late. The parties shall work together to establish 
appropriate accounts into which such revenues shall be deposited in order to comply 
with applicable laws. 

 

R. Compensation for Administrative & Billing Services shall be reflected as a percentage 
fee as agreed upon by parties of the total revenues received in connection with the 
Administrative & Billing Services provided by HCDE employees or contracted 
employees to eligible HCDE students during the term of the Agreement. 

 
2.5 Other Provisions: 

 
A. Vendor is authorized to maintain certain student information for the sole purpose of 

compliance with the requirements of the Agreement. This personally identifiable student 
and parent information may include but not limited to: Name, Social Security Number, 
Telephone Numbers, Attendance Record, Disability Information, Grades, Date of Birth, 
Address, Race, Gender and Enrollment Record. 
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B. Vendor as authorized representative of HCDE for the sole purpose of complying with the 
requirements of the Agreement agrees to comply fully with FERPA by maintaining the 
confidentiality of all student information and to use the information solely to fulfill its 
obligations under the contract with HCDE. 

 
C. Vendor agrees to destroy all confidential student information when it is no longer needed 

for purposes of fulfilling its obligations under the Agreement. 
 

D. Vendor understands that it may have access to student demographic data for whom it 
does not provide a direct service and acknowledges that it may not use this or any student 
level data for solicitation purposes. Further, the Vendor understands that it will be liable 
for breaches of confidentiality that occur due to misuse of data. 

 
E. All taxes applicable to any amounts paid by HCDE to Vendor under this Agreement shall 

be Vendor's liability and HCDE shall not withhold or pay any amounts for federal, state or 
municipal income tax, Social Security taxes, or unemployment or worker's compensation 
taxes. Vendor hereby acknowledges its personal liability for the tax imposed by the Internal 
Revenue Code of 1986, and the payment, when applicable, of estimated quarterly taxes 
and the filing, when applicable, of quarterly Internal Revenue Service forms for the 
declaration of estimated tax by individuals. Upon request by HCDE, Vendor agrees that 
he/she will provide documentation evidencing compliance with all applicable federal, state 
and municipal tax laws, rules and regulations. Notwithstanding the foregoing, HCDE shall 
be solely responsible for all taxes associated with revenues generated from the services 
provided the TennCare Eligible HCDE Students by HCDE Therapists or the Vendor’s 
Therapists and submitted to Managed Care Organizations by Vendor as a part of the 
Billing Services. 
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SUBMITTAL REQUIREMENTS & EVALUATION CRITERIA 
  

Interested proposers shall include the following information in their submittal responses to this solicitation.  
The following format and sequence should be followed in order to provide consistency in the proposer’s 
response and to ensure each proposal receives full consideration.  It is requested that proposers use 8 ½ x 
11 sheet pages only with minimum font size of 10 points and with tabs or section dividers to separate sections 
as defined below.  More than one section is permitted on one page unless otherwise indicated below.  
Undesignated information shall be inserted at the rear of each package. Place page numbers at the bottom 
of every page, excluding dividers.  Proposal documents should not contain links to other web pages; such 
links may not be reviewed for evaluation purposes. 
 
Submittal package is requested to not exceed 20 pages printed single-sided; page restriction excludes 
required forms found herein and dividers.  PLEASE INCLUDE PAGE TABS/SECTION DIVIDERS so 
that those evaluating your submittal can easily compare each section with others that are submitted.  If any 
of the information provided by the Proposer is found to be, in the sole opinion of the Evaluation Committee 
and Procurement Management Director, substantially unreliable their proposal may be rejected. 

Proposers shall submit one (1) original hard copy (clearly marked as such), one (1) “copy”, and one (1) 
electronic version on a USB flash drive containing the proposal submittal in an unlocked PDF format. HCS 
may request specific files be submitted in specialty format (IE: Provide a Project Timeline in Excel format.)  
Vendor shall accommodate such specialty requests as stated within the submittal requirements describe 
herein.  Should files not be provided in the format or quantity as requested, Vendor may be deemed Non-
Responsive and therefore ineligible for award.  In case of any discrepancies, the original will be considered 
HCS in evaluating the Proposal, and the “copy” and electronic version are provided for the agency’s 
administrative convenience only.   

Proposals will be evaluated by designated staff members of the Hamilton County Department of Education.  
Where deemed necessary at the discretion of HCS, outside consultants, experts, or community stakeholders 
may serve on the evaluation committee.   
 
Select proposals meeting all requirements, and at the request or recommendation of the evaluation 
committee, may be asked to present an oral presentation in which key areas of the proposal will be discussed.  
At the presentation meeting, questions and clarifications, if any, will be addressed by the HCS and additional 
evaluation and/or numerical ranking will be conducted following such presentations.  HCS reserves the right 
to enter into a Best and Final Offer approach amongst proposers deemed qualified by the HCS evaluation 
committee. 
 
It is the responsibility of the proposer to submit a proposal that best meets the requirements outlined in this 
Request for Proposal.  It is the intent HCS to award a contract for the service described herein as a result of 
this Request for Proposal.  HCS reserves the right to reject any or all such proposals.  HCS reserves the 
right to conduct negotiations with proposing Vendors where it is deemed in its best interest and at HCS’s sole 
discretion. 

 
COVER PAGE:  Introduction 

➢ Project RFP Number & Name 
 

➢ Company’s Name & Address 
 

➢ Company’s Contact Person & Information (phone, fax and email address) 
 

➢ How many years has Proposer been in business under present name? 
 

➢ Under what other former names has your organization operated? 
 

*Cover Page:  Introduction does NOT count towards page restriction requested herein. * 

 
TAB 1:   Qualifications of Company  
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➢ Provide a description of your Company, your Company’s experience, and underlying 
philosophy in providing the services as described and requested herein.  Description 
should include details such as:  abilities, capacity, skill, strengths, number of years, 
location of office(s), as well as MBE, WBE, DBE, VBE or similar status, and recent, current, 
and/or projected workload, etc… 
 

TAB 2:   Company Relevant Experience & Reference 
➢ Provide details of a maximum of three (3) projects/clients similar in scope and size to that 

being requested through this solicitation that your Company has completed/serviced 
recently or currently services.  School or Educational references are preferred.  Details for 
each project/client example provided should include: 

o Project Name 
o Project Address 
o Customer Name 
o Customer Contact Information 

▪ Point of contact Name, Phone, and Email 
o Brief description of work/services provided. 
o Initial costs of work/Contract Award Amount 
o Final costs of work/Final Contract Award Amount 
o Number of change orders 
o Total completion time (From Notice to Proceed to Final Invoice payment) / Term of 

Contract Held 
 

➢ Provide a statement of understanding that your Company recognizes that HCS reserves 
the right to evaluate the proposing Company on their past performance and prior dealings 
with HCS (i.e., failure to meet specifications, poor workmanship, late delivery, etc.) as part 
of their experience criteria.   

 
TAB 3:   Plan of Approach  

➢ Provide a detailed Plan of Approach that explains how your Company intends to comply 
with and meet the anticipated deliverables and/or requested Scope of Services as detailed 
within this solicitation.   
 

➢ HCS intends to request goods or services received under this contract by way of Purchase 
Order and all such terms and conditions of this solicitation and those incorporated by 
negotiation (if any) shall be deemed to be incorporated into such Purchase Order.  

 
o Where Vendor requests that a supplemental agreement be completed, Vendor shall 

provide a sample copy of such as part of Vendor submission for HCS review.  HCS 
reserves the right to accept, revise, or reject the use of Vendor supplied 
supplemental contract documents at its discretion and where deemed in its best 
interest.  All Vendor supplied contract documents are subject to HCS full review. 

*Sample agreement does not count towards page restriction requested herein. * 

 
TAB 4:   Personnel  

➢ Provide a detailed description of the Company’s specific project/contract/service 
management team, inclusive of sub-Consultants anticipated to be utilized, that will be 
assigned to the HCS contract.  Identify the roles and responsibilities of the primary team 
members as they pertain/apply to the Project Approach and include details that 
demonstrate the individual’s knowledge and understanding of the types of services to be 
performed as well as previous experience in similar or related work.   
 

➢ Provide a statement acknowledging your Company’s understanding that the 
project/contract management team/key team members assigned to the HCS contract, as 
described above, shall not be substituted without the expressed permission of HCS. 
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➢ Provide resumes, licensure, and certifications of proposed specific project/contract 
management team, inclusive of sub-Consultants anticipated to be utilized, to be assigned 
to the HCS contract.   

*Resumes, Licensure, and Certifications are not included within page restrictions. * 
*Companies are encouraged to submit valid copies of Licenses, MBE, WBE, DBE, VBE or similar certifications for 

adequate committee consideration.” 

 
TAB 5: Price Scoring: 

➢ Vendor shall provide, on the Bid/Proposal form provided herein, as described herein.   
 

➢ Pricing shall be inclusive of all incidentals necessary to provide for the services as defined 
herein. 

 
➢ Pricing provided as part of the submission shall be utilized for evaluation purposes and 

may be utilized for award purposes. HCS does however reserve the right to negotiate 
pricing with the Vendor(s) as a condition of award. 
 

TAB 6:  Required Forms 
➢ Forms 1-8 

 
 
 

SCORING CRITERIA & WEIGHT 
 
 
 
 
 
 
 
 
 

 

 
  

CRITERIA 
/ TAB 

CRITERIA DESCRIPTION 
MAX. POINTS 

AVAILABLE 

1 QUALIFICATIONS OF COMPANY  15 

2 
COMPANY RELEVANT EXPERIENCE & 
REFERENCE  

15 

3 PLAN OF APPROACH  30 

4 PERSONNEL  25 

5 PRICE SCORING  15 

TOTAL POINTS 100 

*Additional details and documents found within submittal package, although not located within tabs as listed 
above, may be reviewed and considered by the evaluation committee when scoring Proposers.* 
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Form 1 (Page 1 of 2) 

HAMILTON COUNTY DEPARTMENT OF EDUCATION 
Chattanooga, Tennessee 37421 

SOLICITATION RESPONSE & BID/PROPOSAL FORM 
 

RFP 24-54, Therapy Services & Medicaid: Recovering Funds from TennCare and Medicaid 
 

 
1. Vendor Name _________________________________________________________________ 

2. Vendor Address _______________________________________________________________ 

3. City __________________________________________ State ________ Zip _________________ 

4. Telephone Number ________________________ Fax Number _____________________________ 

5. Contact Person ________________________________________________________________ 

6. Contact Person’s email address ___________________________________________________ 

7. By submission of this bid/proposal, each Vendor and each person signing on behalf of any Vendor 

certifies, and in the case of a joint bid each party thereto certifies as to its own organization, under penalty 

of perjury, that to the best of its knowledge and belief that each Vendor is not on the list created pursuant 

to Tennessee Code Annotated § 12-12-106. 

8. Authorizing Signature __________________________________________________________ 

                                                                                              (Sign) 

9. Authorizing Print Name & Title:  __________________________________________________ 

10. Vendor's Hamilton County Business License Number ____________________________________ 

                                                                                             (If Applicable) Attach A Copy Of The License. 

11. I Acknowledge the Receipt Of: (Please Write “Yes” If You Received One) 

Addendum 1 ________ Addendum 2 ________ Addendum 3 ________ Addendum 4 ________ 

12. Do you accept the Terms and Conditions of the solicitation/contract? Yes ________ No ____________ 

13. May other Government Agencies in Tennessee purchase these products/services at the same prices as 

this bid/proposal? Yes ___________________ No ______________________ 

14. Will you accept E-commerce payments? Yes ____________ No __________ 

15. Pricing:  Complete following page Bid/Proposal Form 

 

REMINDER: 

All questions pertaining to this solicitation must be submitted electronically to doe_purchasing@hcde.org no 

later than 8 calendar days prior to the Opening/Due date designated herein.  Failure to submit a question in the 

timeframe indicated above may result in the question going unanswered at the discretion of HCS.   

 

An extension to the opening date does not guarantee an extension to the question deadline period.  Such will 

be communicated in associated addendum posting.  

 

It is the sole responsibility of the Vendor to ensure they receive/obtain all solicitation related 

documentation.   
  

mailto:doe_purchasing@hcde.org
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Form 1 (Page 2 of 2) 

  
BID/PROPOSAL FORM   

        
     

   

COMPANY NAME:   

     
   

SOLICITATION: RFP 24-54, Therapy Services & Medicaid: Recovering Funds from TennCare and Medicaid  
     

   
Having carefully examined the Solicitation/Contract Documents, Contractor/Vendor proposes to furnish the Scope of Services as described 
herein and within all applicable proposal submission documents for the fee(s) as presented below.  
                                                                                                                                                                                                                                                                                                                                                                                                                                                
Pricing shall be inclusive of all labor, equipment, supplies, overhead, profit, material, and any other incidental costs required to perform and complete all 
work as specified in the Solicitation/Contract Documents.   All Unit Prices shall be bid at the nearest whole penny.   
 
In the event there is a discrepancy between a subtotal or total amount and the unit prices and extended amounts, the unit prices shall prevail and the 
corrected extension(s) and total(s) will be considered the price. 
 
HCS requests bids/proposals be submitted on bid/proposal forms provided by the HCS for this solicitation.  Fee(s) submitted on other forms, other than 
those provided by the HCS, may be deemed Non-Responsive upon review by and at the sole discretion of the HCS Purchasing Office. 

Therapy Services & Medicaid 
Recovering Funds from TennCare and Medicaid 

Therapy Services 

Item Description 
Unit of 

Measure  
 Unit Price  

1 Speech and Language Pathologist  HR $ 

2 Speech and Language Pathologist – Clinical Fellow or MA HR $ 

3 Speech and Language Assistant  HR $ 

4 Occupational Therapist – Registered HR $ 

5 Certified Occupational Therapy Assistant HR $ 

6 Physical Therapist-Registered HR $ 

7 Physical Therapist Assistant HR $ 

8 School Psychologist HR $ 

Administrative & Billing Services 

Item Description 
Unit of 

Measure  
PERCENTAGE 

9 Administrative & Billing Services Compensation 
(Represent as a percentage of total revenues received.) % of Revenue % 
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Form 2 

 
CERTIFICATE OF COMPLIANCE 

 
By indication of the authorized signature below, the Proposer/Bidder does hereby make certification 
and assurance, under penalty of perjury, of the Proposer’s/Bidder’s compliance with all provisions 
of this bid/bid and the following items: 

1. the laws of the State of Tennessee and Hamilton County; 

2. Title VI of the Civil Rights Act of 1964; 

3. Title IX of the Education Amendments of 1972 

4. the condition that no amount shall be paid directly or indirectly to an employee or official of 
Hamilton County Department of Education as wages, compensation, or gifts in exchange for 
acting as an officer, agent, employee, subcontractor, or consultant to the Proposer/Bidder in 
connection with the procurement under this Bid/RFP. 

 

 

Signed ____________________________ Dated _________________________ 

Print Name _________________________ Email _________________________ 

Company __________________________ Telephone No. __________________ 

Address ___________________________ Fax No. ________________________ 

City ____________________________ State _____ Zip ____________________ 
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Form 3 

AUTHORIZATION TO BIND 
   

By signing this proposal, I certify and acknowledge that the information contained in this document 
is true and correct, containing NO misrepresentations. The information is NOT tainted by any 
collusion.  I certify and acknowledge that I have reviewed and approved the release of this 
proposal/bid for HCS’s consideration.  Further, I am authorized to bind my company to the 
responses and pricing in these proposal/bid documents, and any subsequent negotiations, as well 
as execute the actual Contract documents, if selected.   
 
  
______________________________________  
Authorized Signature (Officer of the Company) 
 
 
_____________________________________  
Name of Authorized Signer (Printed or Typed) 
 
 
___________________________________  
Title of Authorized Signer 
 
 
  
___________________________________  
Firm Name 
 
  
___________________________________  
Taxpayer Identification Number  
 
 
___________________________________ 
Firm Address, City and Zip Code  
 
 
____________________________________ 
Telephone Number  
 
 
____________________________________ 
Fax Number  
 
 
____________________________________  
Email Address 
 
 
____________________________________  
Date 
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Form 4  

Drug-Free Workplace Requirements & Affidavit 
TENNESSEE CODE ANNOTATED, § 50-9-113 

 

(1) Each Contractor or Subcontractor with no less than five (5) employees receiving pay shall submit an 

affidavit stating that such employer has a drug-free workplace program in effect at the time of submission 

of bids. Said program shall comply with Title 50, Chapter 9, TCA. 

(2) If it is determined that an employer subject to the provisions of this section has entered into a contract 

for this Project and does not have a drug-free workplace pursuant to the referenced requirements, such 

employer shall be prohibited from entering into another contract with any local government or state 

agency until such employer can prove compliance. 

(3) The written affidavit shall be submitted with the Construction Contractor’s Bid Form, and the Bid shall not 

be considered complete if said affidavit is not included, and the Bid shall be rejected as Non-Responsive.  

For all other product or service contracts submission of the affidavit is encouraged only.     

(4) For purposes of compliance with this section, any private employer shall obtain a certificate of 

compliance with the applicable portions of the Drug-Free Workplace Act from the Department of 

Labor and Workforce Development. 

(To be submitted with bid by construction contractor with 5 or more employees and encouraged for all others) 

 
AFFIDAVIT 

I __________________________________________, president or other principal  
 

Officer of ______________________________________, swear or affirm that the 

                                      (Name of Company) 
 

Company has a drug-free workplace program that complies with Title 50, Chapter 9, Tennessee 
Code Annotated, in effect at the time of this bid submission at least to the extent required of 
governmental entities. I further swear or affirm that the company is in compliance with the 
Tennessee Code Annotated, § 50-9-113. 

__________________________________________ 
                                                                                                  President of Principal Officer 

 

For: _____________________________________ 

STATE OF TENNESSEE}  
COUNTY OF ___________________} 

 

Subscribed and sworn before me by __________________________________, President 

or principal officer of _______________________________________, 

On this ________________ day of ________________, 20_________________. 
 

 
_________________________________ NOTARY PUBLIC 

 

 
My Commission Expires: _____________________________________  
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Form 5 (Page 1 of 2) 
Instructions for Non-Collusion Affidavit 

 

(1) This non-collusion affidavit is material to any contract awarded pursuant to this bid. 
 
(2) This non-collusion affidavit must be executed by the member, officer, or employee of the 

bidder who makes the final decision on prices and the amount quoted in the bid. 
 
(3) Bid rigging and other efforts to restrain competition, and the making of false sworn 

statements in connection with the submission of bids are unlawful and may be subject to 
criminal prosecution. The person who signs the Affidavit should examine it carefully before 
signing and assure himself or herself that such statement is true and accurate, making 
diligent inquiry, as necessary, of all other persons employed by or associated with the bidder 
with responsibilities for the preparation, approval or submission of the bid. 

 
(4) In the case of a bid submitted by a joint venture, each party to the venture must be identified 

in the bid documents, and an affidavit must be submitted separately on behalf of each party. 
 
(5) The term "complementary bid" as used in the Affidavit has the meaning commonly 

associated with that term in the bidding process, and includes the knowing submission of 
bids higher than the bid of another firm, and intentionally high or noncompetitive bid, and any 
other form of bid submitted for the purpose of giving a false appearance of competition. 
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Form 5 (Page 2 of 2) 
Non-Collusion Affidavit 

(Attachment A) 

 
State of   

 

County of    

 

I state that I am of    

(Title) (Name of Firm) 

 

and that I am authorized to make this affidavit on behalf of my firm, and its owners, directors, and officers. I am the 
person responsible in my firm for the price(s) and the amount of this bid. 

 
I state that: 

 
(1) The price(s) and amount of this bid have been arrived at independently and without consultation, 

communication or agreement with any other contractor, bidder, or potential bidder. 

 
(2) Neither the price(s) nor the amount of this bid, and neither the approximate price(s) nor approximate amount 

of this bid, have been disclosed to any other firm or person who is a bidder or potential bidder, and they will 
not be disclosed before bid opening. 

 
(3) No attempt has been made or will be made to induce any firm or person to refrain from bidding on this contract, 

or to submit a bid higher than this bid, or to submit any intentionally high or noncompetitive bid or other form of 
complementary bid. 

 
(4) The bid of my firm is made in good faith and not pursuant to any agreement or discussion with, or inducement 

from, any firm or person to submit a complementary or other noncompetitive bid. 

 
(5)   , its affiliates, subsidiaries, officers, directors and 

(Name of my Firm) 

employees are not currently under investigation by any governmental agency and have not in the last three 
years been convicted or found liable for any act prohibited by State or Federal law in any jurisdiction, involving 
conspiracy or collusion with respect to bidding on any public contract, except as follows: 

 
I state that  understands and acknowledges that the 

                 (Name of my Firm) 

above representation are material and important and will be relied on by Hamilton County Department of Education 
in awarding the contract(s) for which this bid is submitted. I understand and my firm understands that any 
misstatement in this affidavit is and shall be treated as fraudulent concealment from Hamilton County Department of 
Education of the true facts relating to submission of bids for this contract. 

 

______________________________________ 
                                                                                                                              (Signature and Company Position) 

 
SWORN TO AND SUBSCRIBED 

BEFORE ME THIS   DAY OF  

 

 , 20     

 
NOTARY PUBLIC: 
 
My Commission Expires: __________________________  
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Form 6 
CERTIFICATION OF COMPLIANCE WITH 

THE IRAN DIVESTMENT ACT 
 

Effective July 1, 2016, this form must be submitted for any contract that is subject to the Iran Divestment Act, Tenn. 
Code Ann. § 12-12-101, et seq., (“Act”). This form must be submitted with any bid or bid regardless of where the principal 
place of business is located.  
 
Pursuant to the Act, this certification must be completed by any corporation, general partnership, limited partnership, 
limited liability partnership, joint venture, nonprofit organization, or other business organization that is contracting with 
a political subdivision of the State of Tennessee.  
 
Certification Requirements.  
 
No state agency or local government shall enter into any contract subject to the Act, or amend or renew any such 
contract with any bidder/contractor who is found ineligible under the Act.  
 
Complete all sections of this certification and sign and date it, under oath, in the presence of a Notary Public or a person 
authorized to take an oath in another state.  
 
CERTIFICATION:  
 
I, the undersigned, certify that by submission of this bid, each bidder and each person signing on behalf of any 
Respondent certifies, and in the case of a joint bid or contract each party thereto certifies, as to its own organization, 
under penalty of perjury, that to the best of its knowledge and belief that each bidder is not on the list created pursuant 
to Tenn. Code Ann. § 12-12-106.  
 
Respondent represents it has the full power, knowledge, and authority to make this Certification and that the signatory 
signing this Certification on behalf of bidder/contractor has been duly authorized to do so on behalf of the 
bidder/contractor.  
 
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.  
 
____________________________________________  
Company Name 
 
____________________________________________  
Signature of Authorized Official  
 
 
State of ___________________ 
 
County of _________________ 
 

The foregoing instrument was signed and acknowledged before me, by means of ☐ physical presence or ☐ 

personally known, this ______day of ____________, 20___, by  
 
_______________________________ who has produced _____________________________ as identification. 
   (Print or Type Name)        (Type of Identification and Number)                                   
 
_____________________________________ 
Notary Public Signature 
 
_____________________________________ 
Printed Name of Notary Public 
 
_____________________________________ 
Notary Commission Number/Expiration                        
 
The signee of these Affidavit guarantees, as evidenced by the sworn affidavit required herein, the truth and accuracy 
of this affidavit to interrogatories hereinafter made. 

  



RFP FILE:  24-54 

 

Form 7 
Hamilton County Board of Education 

Certification Regarding Debarment, Suspension, 
Ineligibility and Voluntary Exclusion 

 
The prospective participant / vendor certifies, by submission of this bid, that neither it nor its 
Principals is presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from participation in this transaction by any Federal Department or agency. 

 

Where the prospective participant / vendor is unable to certify any of the statements in this 
Certification, such prospective participant / vendor shall attach an explanation to this bid. 

 
 
 
 
 
 
 

Organization Name 
 
 
 

Name(s) and Title(s) of Authorized Representative(s) 
 
 
 

Signature 
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Form 8 
Certification of Compliance with 
Tennessee Public Chapter # 587  

 
The General Assembly of the State of Tennessee requires any person, corporation or 
other entity who enters into or renews a contract with a local board of education 
comply with Tennessee Public Chapter #587 (TPC587).  
 
TPC587 requires persons, employees of the person or corporation that have direct 
contact with school children or access to school grounds when children are present 
to have supplied to the corporation a fingerprint sample and have conducted a 
criminal history records check by the Tennessee Bureau of Investigation and the 
Federal Bureau of Investigation prior to permitting the person to have contact with 
such children or enter school grounds.  (The Public Chapter 1080, (D) was amended 
to:  “A person whose contract is for the performance of a service at a school-
sponsored activity, assembly or even at which school officials or employees are 
present when the service is performed and where the activity, assembly, or event is 
conducted under the supervision of school officials or employees.” 
 
TPC587 provides guidance for employees who have been convicted of an offense 
that is classified as a sexual offense or a violent sexual offense.  
 
I have read the attached TENNESSEE PUBLIC CHAPTER # 587 and certify 
compliance with the regulations.  
 
 
 

Name/Address of Organization  
 
 

Name/Title of Submitting Official  
 
_______________________________________  __________________ 
Signature          Date 
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Cut along the outer border and affix this label to your sealed solicitation envelope to identify it as a “Sealed Submission/Proposal”. 

 

 

*Notices:   

• The Date Due/Submission Deadline Date/Opening Date as stated on this label and other forms contained herein may have been updated via issuance 

of Addenda against this project.  It is the sole responsibility of the Contractor/Vendor to monitor the HCS solicitation for any updates to the Date 

Due/Submission Deadline Date/Opening Date via Addenda.  This label or other original forms may not be updated.  Contractor/Vendor may strike 

through and update Date Due/Submission Deadline Date/Opening Date at their discretion to match any updates to this date that have been 

published via Addenda. 

• Submissions received after the time and date of the Date Due/Submission Deadline Date/Opening Date will not be accepted at the sole discretion 

of HCS. 

• Some submissions may require the Vendor to provide the company name, Tennessee Contractor’s license number, expiration date, license 

classification and company address on the outside of the sealed bid envelope in accordance with TCA 62-6-119.  Where this is requested within the 

project documents the Vendor is solely responsible for compliance with this request. 

 

PLEASE PRINT CLEARLY 
 
 
 
 

BID/PROPOSAL DOCUMENTS • DO NOT OPEN 

SOLICITATION NO.: 24-54 

 
   SOLICITATION TITLE: 

Therapy Services & Medicaid: Recovering Funds from 
TennCare and Medicaid 
 

OPENING/DUE DATE: April 30, 2024 

   TIME DUE: Prior to: 1:30 PM 

  SUBMITTED BY:  

 (Name of Company) 

   

  e-mail address                                                                                                                   Telephone 

DELIVER TO: Hamilton County Board of Education 

     Attn:  Purchasing Department 

     3074 Hickory Valley Road 

     Chattanooga, TN 37421 

 


