City of Lebanon

Request for Proposal

RFP #17-SCADA SOFTWARE 05/26
*City of Lebanon reserves the right to reject all or any part of any RFP*

The City of Lebanon is exempt from State Tax and Federal Exercise Tax.

NO PROPOSALS RECEIVED AFTER CLOSING WILL BE ACCEPTED.

The City of Lebanon invites sealed proposals for SCADA Software in accordance with the specifications and bidding instructions set forth in this Request for Proposals. Bids will be received by the Purchasing Department, 200 N. Castle Heights Avenue, Lebanon, Tennessee 37087, until 10:30 a.m. central time, May 26, 2017 at which time they will be opened and read aloud.

Please identify as a sealed proposal with stamped on the outside of the envelope “RFP #17-SCADA SOFTWARE 05/26”

Any questions in regard to this proposal should be directed to Lisa Lane, Purchasing Agent, (615) 443-2802.

A copy of the bid tabulation will be available upon written request to the Purchasing Department.

Any manufacturers’ names, trade names, brand names, or catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.  Such references are not intended to be restrictive.  Since the “City” does not wish to rule out other competition and equal brands or makes, please remember “ANY APPROVED EQUAL”.  HOWEVER, IF A PRODUCT OTHER THAN SPECIFIED IS BID, IT IS THE VENDORS RESPONSIBILITY TO PROVE TO THE “CITY” THAT SAID PRODUCT IS EQUAL TO OR EXCEEDS THE QUALITY OF THE SPECIFICATIONS LISTED FOR ANY ITEM.

The City of Lebanon is an equal opportunity entity and does not discriminate on the basis of age, race, sex, national origin, religion or disability in admission to, access to, or operations of its programs, services, activities, or in its awarding of such bids. All vendors must be in compliance with all City Codes and current with all City fees and taxes in order to be considered as a responsive bidder or participant in this process.
1. SCOPE AND CLASSIFICATION

1.1 Scope:  The intent of this Request for Proposals and resulting contract is to provide the City of Lebanon with information concerning SCADA SOFTWARE for the Water Plant.

1.2 Classification:  The SCADA SOFTWARE specifications shall be of the following types either “equal to “or “better than”.

2. SPECIFICATIONS

A.  The Technical Proposal (You must use our form provided)

1.   The Firm
       
a.   Name and address of firm.

b.   The name of the contact person that the City should contact for questions and clarifications concerning your company’s proposal.  Include phone number, fax number, and E-mail address.

c.   Organizational structure of the firm including subsidiaries, partnerships, or parent firm.

d.   An explanation of your approach to problem resolution and how your firm will deal with problems that may arise in the operational use of your software.

2.   Reference and Clients


a.   A representative listing of references that the city of Lebanon may 


contact.  Please include references where the firm has performed and 


completed engagements similar to this RFP, preferably from Water 


Utilities, and a brief (one or two sentences) description of the application


provided.  Included the length of the relationship you have had with each 


client you use as a reference.  Please include contact information for each


reference.  Use a separate sheet for this request.


b.   List all clients who are Water Utility agencies in the State of 


Tennessee.  Use our sheet provided.


c.   List all clients who are water utility agencies of similar size or larger 


serving a population of approximately 30,000 and approximately 12,000 


water customers.

3.   The Technical Proposal

Please provide a specific and affirmative response to each of the requirements set out in this RFP.  Failure to respond positively to any of the items may eliminate your proposal from any further consideration.  Please check all appropriate spaces as indicated to comply or not comply with each requirement listed in the proposal.

4.   Specify the minimum, recommended, and optimal hardware required to operate the system.  Include a formalized list of information, space, equipment, staff, or other resources needed by the vendor to complete this project to the extent the vendor expects the City of Lebanon to provide such resources.






Comply ______ Not Comply _____

5.   Include any other information that would assist the City of Lebanon in evaluating your company’s experience and ability to furnish the requirements of this RFP.  Use a separate sheet for this request, if necessary.

6.   A signature and title of an officer or other individual of your firm authorized to enter into pricing on the firm’s behalf.
B.   The Cost Proposal

All costs must be included in your response.  The City of Lebanon shall not entertain any clams for extra costs not specifically stated in the proposal and agreed to in the contract.

1.   A description of the services offered by the firm and the filling rates for these services in accordance with the requested services as described in the RFP.  Please check all appropriate spaces as indicated to comply or not comply with each requirement listed in the section.

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTES FROM BIDDER

	a.
	The cost of the software itself
	
	
	

	b.
	A description of the travel schedule and associated travel, lodging, meal, or per diem expenses for any of the firm’s staff who will spend time work in Lebanon, if any.
	
	
	

	c.
	A description of the training expenses assuming all training is held at the City of Lebanon
	
	
	

	d.
	Onsite training sessions shall be offered for employees/users.
	
	
	

	e.
	Web training may be in addition to onsite training but cannot be the sole offering for training.
	
	
	

	f.
	Vendor shall supply online support or help screens for common questions related to data fields or reports.
	
	
	

	g.
	Vendor shall have a support center for more complex questions which 
	
	
	

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTES FROM BIDDER

	
	Cannot be handled by online help screens.  The support center shall be manned by fully trained and knowledgeable staff.
	
	
	

	h. 
	State the cost of any specialized equipment called for in the proposal and the length of time of any warranty on the equipment that is not purchased by the City.  Separately state the cost per year of extending the original warranty.  Include the cost of basic, commodity PC workstations or tablets.
	
	
	

	i.
	Please include the names and address of any subcontractors and the portion of your proposal to be assigned to them as part of your cost proposal. (e.g. Training will be performed by ______________.
	
	
	

	j.
	Any software or software modules developed from an outside source must be disclosed.(Space Provided)
	
	
	

	k.
	A description of any licensing, maintenance, and support fees associated with any software employed in the proposed applications. These fees should be listed in spaces provided as indicated.
	
	
	

	l.
	Detail any costs included 
	
	
	

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTES FROM BIDDER

	
	In proposal above
	
	
	

	m.
	Summarize and total project costs as follows: Implementation Fees: (1-Time charges) Cost for First Year, Total Cost for 3 & 5 years in the spaces provided at the end.
	
	
	


The City of Lebanon is not responsible for any cost a vendor incurs in responding to this RFP.

C.   Requirements

The system shall be capable of all the functions listed in this section.  Failure to respond positively to any of the items will eliminate your proposal from any further consideration.

System Basics and Integration

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	I/O DRIVERS:
	
	
	

	1.
	Common; e.g. Modbus, DF1, CIP/ENIP, Siemens 57, Omron Host Link, OPC
	
	
	

	
	Advanced: e.g. DNP3, SNMP, Motorola ACE, CalAmp, MDS radio diagnostics
	
	
	

	
	Proprietary: e.g. DataFlow Systems and others
	
	
	

	
	DataLogger: e.g. DF1, SCADAPack
	
	
	

	
	RUN AND OPERATE:
	
	
	

	2.
	The system must be able to run and operate:

Internet Client, Historian, Security, Trending, Reporting, Slippy Maps Integration, Electronic Operator Logbooks, Widgets & Graphics Library, Network and Computer Resource Monitoring
	
	
	

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTES FROM BIDDER

	3.
	Provide a World Web interface that is fully functional with Microsoft IE: 8.0 and higher as well as Google Chrome and Mozilla Firefox web browsers.  The web interface shall be fully functional on the Microsoft Windows platform.  The proposal shall state any version requirements for the browsers and operation systems.  The proposal shall clearly indicate any functionality that is missing on the web version. 
	
	
	

	4.
	Automatically adjust to time and date changes due to the number of days in the month, daylight savings time, leap year, etc.
	
	
	

	
	CONFIGURATION:
	
	
	

	5.
	Automatic Version Control

Idea Studio Development Environment

Change Deployment

Scripting and Debugging Tools

ODBC Server, OPC Server, Web Services

Multiple plant Support
	
	
	

	
	Single install: Thin client access built on Java Script & HTML-5
	
	
	


DATA INTEGRITY AND BACKUPS

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	1.
	The system must be operable 24 hours a day, 7 days a week, 365-days a year
	
	
	

	2.
	The system must provide for data integrity in the event of power outages or damage to all
	
	
	

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	Or part of the database platform.
	
	
	

	
	ALARMS
	
	
	

	3.
	Create alarm tags in the tag browser.
	
	
	

	
	Built In alarms for Analog status and digital status tags
	
	
	

	
	Embed customized alarm lists into display pages.
	
	
	

	
	Receive and acknowledge alarms anywhere via SMS text messages, emails, pagers, and text to voice phone calls. 
	
	
	

	
	Logon from any phone to check levels and manage alarms. Create lists of up to 30 users to contact in sequence until an active alarm is acknowledge. 
	
	
	

	
	Manage alarms from any PC, smartphone, tablet or Mac
	
	
	

	
	REDUNDANCY
	
	
	

	1
	Back-up Historian (Included in software-No 3rd Party)
Back-Up Alarms and Events Logging

Back-Up Alarm notification & acknowledgement

Back-up ODBC, Server, OPC Server, Web Services

Back-Up Automatic Version Control

Secondary Idea Studio Development Environment

Back-Up Change Deployment


	
	
	

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	Multi-user Scripting and Debugging Tools
	
	
	


D.   TAG DEVELOPMENT

Please check all appropriate spaces as indicated to comply or not comply with each requirement listed in the proposal.

Real-Tim Configuration must be able to edit tags, and application properties without interrupting your monitoring and control process as follows:

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	1.
	Work with live I/O
	
	
	

	2.
	Apply changes without restarting
	
	
	

	3.
	Multiple users can develop simultaneously
	
	
	

	4.
	No configuration server required
	
	
	

	5.
	Conflicts are resolved automatically
	
	
	

	6.
	Push validated changes to all networked computers
	
	
	

	7.
	Edit tags
	
	
	

	8.
	Edit server lists 
	
	
	

	
	
	
	
	


E.   HIGH-EFFICIENCY TAG DEVELOPMENT

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	TAG EXPORT:  Create and edit tags outside of VTScada via Access, Excel, SQL Server
	
	
	

	
	MULTI-WRITE TAG:  Writes up to 50 outputs with one action.  Useful for starting HMIs or replacing PLCs
	
	
	

	
	HISTORY STATISTICS TAG:  Displays calculated values
	
	
	

	
	TRIGGER TAG:  Initiates actions based on time or changes
	
	
	

	
	MANUAL TAG VALUES:  Test systems without live I/O
	
	
	

	
	RATE OF CHANGE TAGS:  Detects rapid value changes (e.g., leaks) or lack of changes (e.g. failed pumps or valves).
	
	
	

	
	INTEGRATED ALARMS AND LOGGING:  Built into certain analog and digital tag types.
	
	
	

	
	ADVANCED PUMP STATUS TAGS:  Built in High/Low Alarms.  Delays reduce alarms for minor changes.
	
	
	

	
	LOG ON CHANGE:  Only save meaningful data to the DB.
	
	
	

	
	QUESTIONABLE FLAGS:  Flag new I/O white commissioning
	
	
	


F.   HIERARCHICAL TAG STRUCTURES
	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	VTSCADA TAG BROWSER:  Create and edit tags in this intuitive interface.  Configure reusable tag structures that model how real-world elements relate.  For example, a pump tag can be an assembly of I/O and communication drivers or a lift station can have multiple pumps
	
	
	

	
	CLONE WHOLE SUBSYSTEMS: Simply copy the parent tag.  Copied tags automatically reference their new scope.
	
	
	

	
	MULTI-TAG SELECTION:  Saves time when copying, enabling, disabling, or deleting tags.  Rename and reorganize tags without losing their history, page references, or alarms.
	
	
	


G.   REUSABLE TEMPLATES-TAGS & GRAPHICS

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	REUSABLE PAGE TAG TEMPLATES:  Combinations of tag structures and graphics that simplify configuration of applications with similar assets. *Must me built into software (not handled by 3rd party or user developed)
	
	
	

	
	BUILT-IN TEMPLATES:  Use pre-defined Page templates for these two Remote Telemetry Units (RTU) which have consistent configurations from device to device:

*Xylem MultiSmart

*MPE Pump Controllers
	
	
	

	
	Also useful for similar devices or as examples
	
	
	

	
	TEMPLATES INCLUDE:  Alarms, analog and digital inputs. Digital controls, analog set points, counters and runtime totalizers, data age, communication link status, latitude/longitude with slippy maps support, summary starts/stops.
	
	
	


H.   MISCELLANEOUS
	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	Dual Server Redundant, Runtime and Development software for approximately 5,000 tags
	
	
	

	
	Software, Integration/Programming for changing from existing SCADA monitoring software.
	
	
	

	
	Integrator is responsible for identifying/verifying programming challenges with existing SCADA software and for verifying tag count.
	
	
	

	
	Integrator shall work with Water Treatment Plant staff in order to coordinate system programming in order to minimize plant downtime.
	
	
	

	
	Integrator shall spec hardware requirements and bid as alternate.  If alternate is not chosen, the City of Lebanon shall provide hardware that meets the minimum required specifications.
	
	
	

	
	Integrator shall provide all completed programs and notes in a recoverable format to the City of Lebanon upon completion of project.
	
	
	

	
	Integrator shall provide a way for remote connection for both Tech Support with integrator and for monitoring purposes for Water Plant Staff.
	
	
	

	
	
	
	
	


OPTIONAL HARDWARE:

FOR INSTALLED RUNTIME OR DEVELOPMENT RUNTIME LICENSES




COMPLY __________      NOT COMPLY ________
MINIMUM REQUIREMENTS:

WORKSTATIONS PCs x 2
· Model: Dell Precision Tower 5810

· Intel Xeon Processor E5-1620 3.5GHYz, 10M

· Windows 10 Professional 64bit  Operating System

· NVIDIA Quadro K620 2GB

· 685W Power Supply

· 16GB 2400MHz DDR4 ECC Memory

· Hard Drive 1:  512GB SATA SSD
· Hard Drive 2:  512GS SATA SSD

· 1Gbps Network Card 
· Serial Port Adapter

· Keyboard & Mouse

· OS and Driver DVDs

· External Speakers

· 24” HD Monitor

COMPLY ___________
NOT COMPLY ____________
LAPTOP, TABLET PCs, AND PANEL PCs

· Dell Latitude 3580

· Intel Core i7-7500 3.5GHz, 4M Processor

· Windows 10 Professional 64bit Operating System

· Video Card: AMD Radeon R5M430
· 8GB 2133MHz DDR4 Memory 

· Hard Drive 1: 500GB 7200rpm

· Network:  802.11AC WiFi Adapter
COMPLY ____________
NOT COMPLY ____________
RECOMMENDATIONS

· 64-bit versions of Windows 

· 3GHz dual or quad core processors 

· 16GB or more of RAM 

· Use Solid State Drives (SSD) 

· Keep historian on a separate hard drive from VTSCADA and the OS

· Windows-compatible printer to print

· 100MB/1GB Ethernet is required for networking

· Alarm Notification System needs a voice modem for voice phone notifications.

· Sound card and speakers are required for alarm, annunciation

· RS-232 port 

COMPLY _____________ NOT COMPLY ___________
J.   LICENSING AND MAINTENANCE

Please check all appropriate spaces as indicated to comply or not comply with each requirement listed in the proposal.

	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	
	The City of Lebanon shall be entitled to all maintenance and new product updates and upgrades as part of the annual maintenance agreement.  Maintenance as stated here shall include updates, upgrades, training on these upgrades and support for the base product and the support for the updates and upgrades.
	
	
	

	
	Licensing must be based on concurrent users not number of tags.
	
	
	


K.   SUPPORT

Please check all appropriate spaces as indicated to comply or not comply with each requirement listed in the proposal.
	
	DESCRIPTION
	COMPLY
	NOT COMPLY
	NOTE FROM BIDDER

	1.
	The vendor shall provide 24/7/365 support for the system.
	
	
	

	2
	The vendor shall provide 24/7/365 contact support for system administrators
	
	
	

	3.
	The vendor shall provide a dedicated support representative(s) that the City can contact. Call centers and automated attendant telephone support are not considered dedicated support.
	
	
	

	4.
	The dedicated support representative(s) shall handle all problem resolution and escalations for the City
	
	
	

	5.
	The vendor shall have a response time of two hours or less on reported problems.
	
	
	


L.   EVALUATION CRITERIA

In making its selection, the City of Lebanon will not only consider cost but also the proposal with the best combination of attributes that provides the desired solution, in the opinion of the City.  Consideration will be given to the following criteria:

A.   Vendor’s Qualifications and Experience

B.   Client References

C.   Vendor’s Technical Description


1.   Reporting capability


2.   User Interaction with system


3.   Security


4.   Support Services


5.   Added value by vendor (consulting, development, etc.)


6.   Platform and licensing


7.   Web-based capability 


8.   Seamless integration


9.  Other considerations (cost, etc.)

D.   Cost Proposal Note

As part of the evaluation process, vendor may be requested to demonstrate the system before a group of staff.  Any information gained during the presentation(s) may be used in the evaluation of your proposal.  Failure to honor this request may be grounds for rejection of your proposal with no further consideration given to your proposal.  The City is under no obligation or requirement to request vendor presentations or to entertain vendor presentations.

M.   TERMS AND CONDITIONS PROPOSED CONTRACT

1.   The contractor shall defend, at the contractor’s expense, indemnify and hold harmless the City of Lebanon, its officials, employees, agents, servants, representatives and assignees from and against any and all liability damages, losses, expenses, claims, demands, suits, actions, judgments, bodily injuries or sicknesses to any person, or damage, destruction or loss of use of any property arising out of or related to the services provided by the contractor or caused by the contractor’s negligence or from any operation conducted by the contractor in rendering service to the City of Lebanon.   COMPLY _____ NOT COMPLY ___
2.   The contractor is an independent contractor and will not, under any circumstances, be considered an employee, servant or agent of the City of Lebanon.  Neither the contractor nor its employees have any authority to bind the City in any respect.

3.   Work assigned under the terms of this request for proposal cannot be reassigned, transferred or subcontracted without prior written approval of the City of Lebanon.

4.   The term (length) of this contract will be determined after review of all vendor submissions and after a potential vendor is selected.

5.   The Contractor shall maintain documentation for all charges against the City of Lebanon under this contract.  The books, records and documents of the Contractor, insofar as they relate to work performed or money received under this Contract, shall be maintained for a period as required by law, and shall be subject to audit, at any reasonable time and upon reasonable notice, by the City of Lebanon.  These records shall be maintained in accordance with generally accepted accounting principles. 

6.   The Contractor shall, upon request, show proof of non-discrimination, and shall post in conspicuous places, available to all employees and applicants, notice of nondiscrimination.

7.   The City of Lebanon shall have no liability except as specifically provided in this Contract.

8.   This Contract shall comply with all applicable Federal and State laws and regulations in the performance of this Contract.

9. This Contract shall be governed by the laws of the State of Tennessee.

10. This Contract may be cancelled with thirty (30) days written notice by either party.

11.  Although highly discouraged by the City of Lebanon, any agreement, if required, such as license agreements or other information that the city of Lebanon must review from the proposer’s firm shall be received with your proposal response.  If a proposal contains supplemental terms and conditions the City of Lebanon, at its sole discretion, may determine the proposal to be a nonresponsive counter offer and the proposal may be rejected.

12.  Right to Negotiate:  Upon evaluation of the RFP, the City of Lebanon has the right to enter into negotiations with multiple proposer(s) not necessarily the proposer with the lowest cost submission.  Negotiations could include, but not limited to, functionality requirements, terms and conditions.  However, issues may arise that the City of Lebanon may not negotiate due to state fiscal policies, state laws or City of Lebanon policies and an impasse could arise.  If for any reason a proposer and the City of Lebanon cannot arrive at a mutual agreement, the City of Lebanon reserves the right to terminate negotiations, reject the proposal and to continue negotiations with other responsive proposers.

13.  Contract Award:  The City of Lebanon reserves the right to issue any resulting contract/order to the firm whose proposal in the City of Lebanon’s judgment most nearly conforms to the City of Lebanon requirements and best serves the needs of the City of Lebanon.  The City of Lebanon reserves the right to award a contract to other than the lowest proposer if the interests of the City of Lebanon are best served.  The City of Lebanon reserves the right to waive all technicalities in selecting or rejecting any or all proposals that satisfy or fail to satisfy respectively, the City of Lebanon’s best interest.  The City of Lebanon reserves the right to award the bid to the lowest and best bidder.

14.   Software Escrow Agreement:  If software is included in the proposer’s response, the proposer will provide an escrow agreement whereby the firm will make available to the City of Lebanon all program source codes for software in the event of noncompliance by failure, firm ceases to exist, firm discontinues the product, or firm ceases to support the product.

15.   Interpretations and Addenda:  If, during the RFP submission period, a firm finds discrepancies, ambiguities, omissions, or is in doubt as to the meaning or intent of the RFP, the City of Lebanon shall be notified on or before 5 business days before the close date.  No request for interpretation or clarification shall be received or answered after 5 business days before the close date.  The City of Lebanon shall not be responsible for oral interpretations or instructions during the proposal request period.  All responses shall be written and shall be shared with all other known proposers.  All addenda are incorporated by reference into the contract.  Failure of any proposer to receive any addenda shall not relieve the proposer of any obligation with respect to the proposal.

YOU MUST USE OUR FORMS

FORMS AND INFORMATION REQUIREMENTS

THE TECHNICAL PROPOSAL

A.   1.   The Firm:

a.   Name and Address of Firm:  _______________________________

________________________________________________________________


b.   Contact Person, Phone Number, Fax Number and E-mail address:  

________________________________________________________________

________________________________________________________________


c.   Organizational structure of firm including subsidiaries, partnerships, or parent firm:____________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________


d.   Explanation of your approach to problem resolution and how your firm will deal with problems that may arise in the operational use of your software and/or time capturing devices.  (e.g. is a third party responsible for supporting time capturing devices or does your firm do it?)  ________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
________________________________________________________________
________________________________________________________________

2.   References and Clients:

      a.   A representative listing of references that the City of Lebanon may contact.  Please include references where the firms has performed and completed engagements similar to this RFP, preferably from local governments, and a brief (one or two sentences) description of the application provided.  Include the length of the relationship you have had with each client you use as a reference.  Please include contact information for each reference.

(Please attach this information on separate sheets of paper to be include in your bid packet)

     b.   List all clients who are Water Utilities in the State of Tennessee: 
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
     c.   List all clients who are Water Utilities of similar size or larger (i.e. 400 to 500 employees serving a population of approximately 30,000 and approximately 12,000 water customers).  ___________________________

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
3.   The Technical Proposal:

4.   Specify the minimum, recommended, and optimal hardware required to operate the system.  Include a formalized list of information, space, equipment, staff, or other resources needed by the vendor to complete this project to the extent the vendor expects the City of Lebanon to provide such resources.    

(Please attach this information on separate sheets of paper to be included in your bid packet)
5.   Include any other information that would assist the City of Lebanon in evaluating your company’s experience and ability to furnish the requirements of this RFP.

(Please attach this information on separate sheets of paper to be included in your bid packet)

6.   A signature and title of an officer or other individual of your firm authorized to enter into pricing and/or contracts on the firm’s behalf.

____________________________

________________________

Signature, Title






Date

Please make sure you sign this sheet and include in your bid.
YOU MUST FILL OUT & RETURN THIS 

SHEET WITH YOUR BID
B.   The Cost Proposal:


a.   Total Cost of the Software $__________________________________


b.   A description of the travel schedule and associated travel, lodging, meal, or per diem expenses for any of the firm’s staff who will spend time working in Lebanon, if needed.
(Please attach this information on separate sheets of paper to be included in your bid packet)


c.   A description of the training expenses assuming all training is held at the City of Lebanon, if needed.
(Please attach this information on separate sheets of paper to be included in your bid packet)


d.   State the cost and description of any and/or all specialized equipment called for in the proposal and the length of time of any warranty of the equipment.  Separately state the cost per year of extending the original warranty.  

(Please attach this information on separate sheets of paper, all pricing must be clearly itemized, including description of items and warranty information)


e.   Please include the names and addresses of any subcontractors and the portion of your proposal to be assigned to them as part of your cost proposal. (e.g. Training will be performed by __________________.  ________________________________________________________________

________________________________________________________________
________________________________________________________________


f.   A description of any licensing, maintenance, and support fees associated with any software employed in the proposed applications.  These fees should be listed as follows:

$________________Total fees for implementation (One-time costs for above)
$________________Total fees for the first year.(Not including implementation)
$________________Total fees for a 3 year-period, if possible
$________________Total fees for a 5-year period, if possible

g.   Summarize and total project costs as follows:
$_________________Implementation Costs (All One Time Charges are to be 



Included for setup, startup, software, etc.)

$_________________Total costs for the first year.  This is to include costs of any ongoing annual costs. (Do not include implementation costs in this price.)
$_________________Total costs for a 3-year period.  This is to include ongoing annual costs.

$_________________Total costs for a 5-year period.  This is to include all ongoing annual costs.
$_________________Total Hardware Cost as described.

h.   
Summarize and total all training costs as follows:

List all training expenses as described in section “B The Cost Proposal” sections b, c, d, & e, if needed.
_____________________________________________________

_____________________________________________________

Total Training Costs $______________

Grand Total of Software, Hardware, and Training $__________________

 _____________________________  



_______________
Signature and Title





Date

A signature and title of an officer or other individual of your firm authorized to enter into pricing and/or contracts.  This must be signed by an authorized representative. 

MISCELLANEOUS NOTES:

1.   One (1) Original and (1) copy must be included with this bid.

2.   All blanks must be filled in throughout this RFP.

3.   There are three (3) places for signatures in this packet including the following signature page.  Every line must be signed or your bid will be considered as non-responsive.

4.    Make sure all forms are returned in this bid packet.
Signature/Agreement Page:
RECOMMEND:




CONTRACTOR:

DEPARTMENT HEAD

___________________________

BY:_________________

Commissioner of Public Works








TITLE:_______________

APPROVED AS TO FORM AND 




LEGALITY:





SWORN TO AND SUBSCRIBED







TO BEFORE ME.,A NOTARY








PUBLIC.

__________________________


THIS ___DAY OF ___,___,

CITY ATTORNEY




BY _______________________

EXECUTED BY:




OF CONTRACTOR AND DULY








AUTHORIZED TO EXCUTE








THIS INSTRUMENT ON 

__________________________


CONTRACTORS BEHALF.

MAYOR

__________________________


________________________

DATE






NOTARY PUBLIC








MY COMMISSION EXPIRES:








_________________________
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