


RFP #2114 

Mental Health Transportation Services 

Anderson County Tennessee is seeking proposals from vendors to provide Mental Health 

Transportation services for the Sheriff's Department.  The County anticipates issuing a one-

year contract with four one-year renewal options depending on funding.

The Anderson County Sheriff's Office performs nearly 600 mental health transports per 

year. Nearly all mental health transports originate at the Methodist Medical Center in Oak 

Ridge after an evaluation from a medical professional. The transport destination is determined 

by the medical providers at the hospital and the chosen facility. Transports are as close as 

Knoxville and as far as Memphis. 

The Anderson County Sheriff's Office will not contract with or join surrounding counties to 

combine funding for the winning bid. 

The requirements listed below do not allow for exceptions unless specified. The contract shall 

be awarded to a secondary transportation agency (STA) that meets ALL requirements. 

Secondary Transportation Agents (STA's) Requirements 

• STA's services must be available 24 hours a day/7 days a week/ 365 days a year

• All STA staff who interact with patients or protected health information (PHI) must

successfully pass, before assignment, a state and federal background check, which

include, but is not limited to the following:
• Nationwide fingerprint criminal background check
• TN Department of Health Abuse Registry check
• United States Department of Justice National Sex Offender Registry check
• Office of Inspector General's List of Excluded Individuals and Entities

check

• In the event an STA staff is arrested, indicted, convicted, or issued a citation in lieu of

arrest for a criminal offense, either a misdemeanor or felony, the STA staff member

must immediately notify direct supervisor by or no later than 24 hours after event. If the

supervisor is not available, the STA must report it to the next supervisor in the chain of

command.

• All STA staff must successfully pass, before assignment, a 5-panel drug test that tests for

the following: amphetamines, cocaine, opiates, phencyclidine (PCP), and

Tetrahydrocannabinol (THC).
































