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General Information

1. Background and Intent

a. Knoxville's Community Development Corporation (KCDC) is the public housing and redevelopment
agency for the City of Knoxville and for Knox County in Tennessee. KCDC’s affordable housing
property portfolio includes 20 sites with approximately 3,525 dwelling units. KCDC also oversees
approximately 3958 Section 8 Vouchers, 82 Moderate Rehabilitation units and 20 Redevelopment
areas. Several of the properties have transformed to the Project Based Rental Assistance program
(PBRA) and KCDC is the management company for those sites. The properties for which KCDC is the
management company include Five Points 1, LP; Lonsdale Homes, LP; Northridge Crossing, LP and
The Vista at Summit Hill, LP.

b. In order to deliver the highest professional service standards, from time to time, KCDC requires
training services for its employees. At the present time, KCDC sees a need for training sessions (in
September 2018) specifically targeting ongoing financial management and operations of Multi-
Family Housing (MFH) projects converted through the Rental Assistance Demonstration (RAD)
program. Sessions should focus on the following:

MFH Conversion:
e Accounting for predevelopment costs
e Recording closing documents/settlement statements
e Recording PH funds transfer to MFH books (subsidy, initial year funds)
e Reporting requirements to MFH (monthly and year end)
e Reporting to investors
e Proformas and budgets
e Establishing and maintaining reserves and fees
e Managing compliance requirements (tax credit properties and standard MFH)

c. Proposers must have at least five successful years training experience.
d. Proposers will provide all course materials. KCDC may assist with copying on site.

e. The instructional consultants must develop a set of presentation and audio-visual delivery aids.
Instructional consultants should make every effort to incorporate visual media, class exercises,
supplemental handouts, and other techniques into their presentations in order to enhance the
learning experience for the adult student. These aids will be related to the course outlines, be
integrated with the materials in the manuals, and be of professional quality.

2. Changes after Award
It is possible that after award KCDC will need to revise the service needs or requirements specified
in this document. KCDC reserves the right to make such changes after consultation with the
supplier. Should additional costs arise, the supplier must document increased costs. KCDC reserves
the right to accept and negotiate these charges.
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Contact Policy
The supplier may not contact an officer, agent or employee of KCDC other than the KCDC's

Procurement Division about matters pertaining to this solicitation, from the issuance of this
solicitation until its award. Information obtained from an unauthorized officer, agent or employee
of KCDC will not affect the risks or obligations assumed by the supplier or relieve the supplier from
fulfilling any of the conditions of the project. Such contact can disqualify the supplier from
participation in the solicitation process.

Evaluation

All responses are subject to a determination of “responsive” and “responsible” prior to award. KCDC
is the sole judge as to the supplier’s “responsiveness” and “responsibility.” KCDC reserves the right
to request additional information to assist in the evaluation process. This includes references and
business capacity information.

KCDC will review all proposals and reserves the right to request necessary modifications, waive
minor technicalities, reject all proposals, reject any proposal that does not meet mandatory

requirement(s) or cancel this RFP, according to KCDC’s best interests.

KCDC evaluates responses on a weighted evaluation system. The categories and points assigned for

each category are below. Details of each factor are provided later in this document.

CRITERIA

POINTS

Proposer Overview and Teaching experience of the members of the instructional
team. Provide a description of the firm, areas of technical expertise, and experience in
adult education or training. The proposal must detail the teaching and training
activities in which each instructor has directly and substantively participated.
Proposers must provide a listing of trainers with their resumes and applicable training
experience.

25

Technical expertise of the members of the instructional team. The proposal must
demonstrate knowledge, skills and abilities related to the training subject. Include
resumes.

20

Quality and Range of Courses Offered

Include an explanation of the your approach to developing courses and teaching
adults in a short course environment and whether or not you will be able to offer CPE
credits.

20

Cost. Expected duration of the onsite training is for a period of two days. Indicate any
course development or other fees that will also apply. Travel expenses and course
development costs are the responsibility of the bidder and should be taken into
account in the price structure.

35

TOTAL

100

General Instructions

KCDC does not insert “General Instructions to Suppliers” in solicitation documents but instead posts
them at www.kcdc.org. Click on “Procurement” and the link to the instructions. Proposal submission
means acceptance of KCDC's terms and conditions (“General Instructions to Suppliers”).
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6. Invoicing/Ordering

a. Until a purchase order is in place, work is not to be performed nor are goods to be delivered.

KCDC does not have a legal obligation to pay for the work performed prior to the issuance of a
purchase order.

b. Suppliers must submit invoices within 90 days of the delivery of goods or services. KCDC may
deny invoices submitted after the 90-day threshold. KCDC prefers invoices arrive within 10 days
following the end of the month in which goods or services were supplied.

c. KCDC's purchases of goods are exempt from Tennessee sales and use tax pursuant to Tennessee
Code Annotated 67-6-329(a) (4) and KCDC is generally exempt from the Federal Excise tax. Suppliers
are subject to Tennessee sales and use tax on all materials and supplies used in the performance of
a contract, whether such materials and supplies are purchased by the supplier, produced by the
supplier, or provided to the supplier by KCDC, pursuant to Tennessee Code Annotated 67-6-209. The
supplier will pay all taxes incurred in the performance of an awarded contract. KCDC will provide a
State of Tennessee Sales Tax Exemption form to the supplier.

d. KCDC pays by electronic transfer (ACH) only.

7. Questions
Direct questions to purchasinginfo@KCDC.org with “Training Services” in the subject line, at least
five business days prior to the due date. KCDC does not accept questions via telephone.

8. Submission Instructions
Submit your information this order:

Document Number Title Form Provided by
Solicitation Document A | General Response Section KCDC
Solicitation Document B | Affidavits KCDC
Solicitation Document C | HUD Form 5369A KCDC
Solicitation Document D | Proposer’s Response to the Evaluation Criteria Proposer

a. Place your company’s name on each page and number all pages consecutively

b. Submit one written original (with all pages marked “original”), three printed copies and one

electronic copy (email or flash drive) of your submittal.

c. Bind proposals simply since KCDC ultimately scans documents into electronic format.

Acceptable binding methods include paper clips, staples and three ring binders.

This and the Previous Pages Do Not Need to be Returned
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Training Services Q1901

Solicitation Document A General Response Section

General Information about the Supplier

Sign Your Name to the Right of the Arrow ==
By signing, you indicate you read and agree to “KCDC'’s
General Instructions to Suppliers” on www.kcdc.org.
Printed Name and Title =
Company Name —
Street Address =
City/State/Zip =
Contact Person (Please Print Clearly)

Telephone Number —
Supplier’s E-Mail Address (Please Print Clearly) ==

Addenda are at www.kcdc.org. Click on “Procurement” and then on “Open Solicitations” to find
addenda. Please check for addenda prior to submitting a proposal.
Acknowledge addenda have been issued by checking below as appropriate:
None [] Addendum 1 [] | Addendum 2 [1 | Addendum 3 [] | Addendum 4 [ 1 | Addendum 5 []
Statistical Information (Check all the apply)

This business is at least 51% owned and operated by a woman Yes (1 No
This business qualifies as a small business by the State of Tennessee Yes [ 1 No [
(Gross receipts of $10,000,000 or less and employing less than 100 full time persons )

This business qualifies as Section 3 business (as defined by HUD): Yes [1 No [

It is at least 51% owned by a Section 3 resident (lives in Public Housing) or it employs

Section 3 residents for at least 30% of its employee base; or it commits to sub contract at

least 25% of the project’s dollars to a Section 3 business.

This business is owned & operated by persons at least 51% of the following ethnic background:
Asian/Pacific (] | Black [] | HasidicJew [] | Hispanic [] Native Americans [] White []

Cooperative Procurement

Subject to additional location/delivery charges, the supplier agrees to extend the offered costs to other

governments if the government so desires. Yes [ 1 No []

A prompt payment discount of % is offered for payment within _____ days of submission of an

accurate and proper invoice.

Mastercard is accepted for payment without additional fees. Yes [1 No [

Mastercard is accepted for payment with a fee of . Yes[ONo O
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Training Services Q1901

Solicitation Document B Affidavits

Supplier:

Conflict of Interest:
1. No commissioner or officer of KCDC or other person whose duty it is to vote for, let out, overlook
or in any manner superintend any of the work for KCDC has a direct interest in the award or the
supplier providing goods or services.

2. No employee, officer or agent of the grantee or sub-grantee will participate in selection, or in the
award or administration of an award supported by Federal funds if a conflict of interest, real or
apparent, would be involved. Such a conflict would arise when the employee, officer or agent,
any member of his immediate family, his or her partner, or an organization, which employs, or is
about to employ, any of the above, has a financial or other interest in the supplier selected for
award.

3. The grantee's or sub-grantee's officers, employees or agents will neither solicit nor accept
gratuities, favors or anything of monetary value from suppliers, potential supplier s, or parties to
sub-agreements.

4, By submission of this form, the supplier is certifying that no conflicts of interest exist.
Drug Free Workplace Requirements:

5. Private employers with five or more employees desiring to contract for construction services
attest that they have a drug free workplace program in effect in accordance with TCA 50-9-112.

Eligibility:

6. The supplier is eligible for employment on public contracts because no convictions or guilty pleas
or pleas of nolo contender to violations of the Sherman Anti-Trust Act, mail fraud or state
criminal violations with an award from the State of Tennessee or any political subdivision thereof
have occurred.

General:
7. Supplier fully understands the preparation and contents of the attached offer and of all pertinent
circumstances respecting such offer.
8. Such offer is genuine and is not a sham offer.

Iran Divestment Act:

9. Concerning the Iran Divestment Act (TCA 12-12-101 et seq.), by submission of this
bid/quote/proposal, each supplier and each person signing on behalf of any supplier certifies,
and in the case of a joint bid/quote/proposal, each party thereto certifies as to its own
organization, under penalty of perjury, that to the best of its knowledge and belief that each
supplier is not on the list created pursuant to § 12-12-106.
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Training Services Q1901

Solicitation Document B Affidavits - Continued

Non-Collusion:

10. Neither the said supplier nor any of its officers, partners, owners, agents, representatives,
employees or parties interest, including this affiant, has in any way colluded conspired, connived
or agreed, directly or indirectly, with any other responder, supplier, or person to submit a
collusive or sham offer in connection with the award or agreement for which the attached offer
has been submitted or to refrain from making an offer in connection with such award or
agreement, or collusion or communication or conference with any other supplier, or, to fix any
overhead, profit, or cost element of the offer price or the offer price of any other supplier, or to
secure through any collusion, conspiracy, connivance, or unlawful agreement any advantage
against KCDC or any person interested in the proposed award or agreement.

11. The price or prices quoted in the attached offer are fair, proper and not tainted by any collusion,
conspiracy, connivance, or unlawful agreement on the part of the supplier or any of its agents,
representatives, owners, employees, or parties in interest, including this affiant.

Accuracy of Electronic Copies:
12. If the supplier provides electronic copies of the bid/proposal/quote to KCDC, the supplier
certifies that the information provided on paper and in the electronic format is identical unless
specifically noted otherwise.

The undersigned hereby acknowledges receipt of these affidavits and certifies that the submittal in
response to this solicitation is in full compliance with the listed requirements.

Signedby —m——e
Printed Name —
Title =
Subscribed and sworn to before me this date

By (Notary Public) —
My Commission Expires on —

Notary Stamp
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Training Services Q1901

Solicitation Document C HUD Form 5369A

Representations, Certifications,
and Other Statements of Bidders
Public and Indian Housing Programs

Table of Contents

Clause Page
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4.  Organizational Conflicts of Interest Certification 2
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6. Minimum Bid Acceptance Period 2
7. Small, Minority, Women-Owned Business Concern

Representation 2
a8 Indian-Owned Economic Enterprise and Indian

Organization Representation 2
9. Cenrification of Eligibility Under the Davis-Bacon Act 3
10. Certification of Nonsegregated Facilities 3
11. Clean Air and Water Certification 3
12. Previous Participation Certificate 3
13, Bidder's Signature 3

1. Certificate of Independent Price Determination
(a) The bidder certifies that--

{1) The prices in this bid have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other bidder or competitor
relating to (i) those prices, (ii) the intention to submit a bid, or (iii) the
methods or factors used to calculate the prices offered;

(2) The prices in this bid have not been and will not be
knowingly disclosed by the bidder, directly or indirectly, to any other
bidder or competitor before bid opening (in the case of a sealed bid
solicitation) or contract award (in the case of a competitive proposal
solicitation) unless otherwise required by law, and

(3) No attermpt has been made or will be made by the bidder to
induce any other concern to submit or not to submit a bid for the
purpose of restricting competition.

(b) Each signature on the bid is considered to be a certification by
the signatory that the signatory--

(1) Is the person in the bidder's organization responsible for
determining the prices being offered in this bid or proposal, and that
the signatory has not participated and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3) above; or

(2) (i) Has beenauthorized, in writing, to act as agent for the
following principals in certifying that those principals have not
participated, and will not participate in any action contrary to
subparagraphs (a)(l) through (a)(3) above.
finsert
Jull name of person(s) in the bidder's organization responsible for
dertermining the prices offered in this bid or propesal, and the rtitle of

his or her | in the bidder's organizationf;

(i) As an authorized agent, does certify that the principals
named in subdivision (b)(2)(i) above have not participated, and will
not participate, in any action contrary to subparagraphs (a)(1)
through (a)(3) above; and

(iii) As an agent, has not persconally participated, and will
not participate in any action contrary to subparagraphs (a)(1)
through (a)(3) above.

(c) If the bidder deletes or modifies subparagraph (a)2 above, the
bidder must furnish with its bid a signed statement setting forth in
detail the circumstances of the disclosure.

[ 1 [Contracting Officer check if following paragraph is applicable]

(d) MNon-collusive affidavit. (applicable to contracts for construction
and equipment exceeding $50,000)

(1) Each bidder shall execute, in the form provided by the PHA/
IHA, an affidavit to the effect that he/she has not colluded with any
other person, firm or corporation in regard to any bid submitted in
response to this solicitation. If the successful bidder did not submit
the affidavit with his/her bid, hef/she must submit it within three (3)
working days of bid opening. Failure to submit the affidavit by that
date may render the bid nonresponsive. Mo contract award will be
made without a properly executed affidavit.

(2) A fully executed "Non-collusive Affidavit” [ [is [ ] is not
included with the bid

2. Contingent Fee Representation and Agreement
(a) Definitions. As used in this provision:

"Bona fide employee” means a person, employed by a bidder
and subject to the bidder's supervision and control as to time, place,
and manner of performance, who neither exerts, nor proposes to
exert improper influence to solicit or obtain contracts nor holds out
as being able to obtain any contract(s) through improper influence.

“Improper influence" means any influence that induces or tends
to induce a PHA/IHA employee or officer to give consideration or to
act regarding a PHA/IHA contract on any basis other than the merits
of the matter.

(B) The bidder represents and certifies as part of its bid that, except
Sfor full-time bona fide employees working solely for the bidder, the
bidder:

(1) [ ] has, [ | has not employed or retained any person or
company rtoe selicit or obrain this contracr; and

(2) [ [has, [ ] has not paid or agreed to pay te any person or
compan employed or retained re selicit or obrain this contract any
c brokerage, or other fee contingent upon or
resulfing from the award of this confract.

(c) If the answer to either (a)(1) or (a)(2) above is affirmative, the
bidder shall make an immediate and full written disclosure to the
PHA/IHA Contracting Officer.

(d) Any misrepresentation by the bidder shall give the PHA/IHA the
right to (1) terminate the contract;, (2) at its discretion, deduct from
contract payments the amount of any commission, percentage,
brokerage, or other contingent fee, or (3) take other remedy
pursuant to the contract.

ission, perc

3. Certification and Disclosure Regarding Payments to
Influence Certain Federal Transactions (applicable to
contracts exceeding $100,000)

(a) The definitions and prohibitions contained in Section 1352 of

title 31, United States Code, are hereby incorporated by reference

in paragraph (b) of this certification.

Previous edition is obsolete

form HUD-5368-A (11/92)
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Training Services Q1901

Solicitation Document C HUD Form 5369A - Continued

(b) The bidder, by signing its bid, hereby certifies to the best of his
or her knowledge and belief as of December 23, 1889 that:

(1) No Federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress
on his or her behalf in connection with the awarding of a contract
resulting from this solicitation;

(2) If any funds other than Federal appropriated funds (includ-
ing profit or fee received under a covered Federal transaction) have
been paid, or will be paid, to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a
Member of Congress on his or her behalf in connection with this
solicitation, the bidder shall complete and submit, with its bid, OMB
standard form LLL, "Disclosure of Lobbying Activities;" and

(3) He or she will include the language of this certification in all

subcontracts at any tier and require that all recipients of subcontract
awards in excess of $100,000 shall certify and disclose accordingly.
(c) Submission of this certification and disclosure is a prerequisite
for making or entering into this contract imposed by section 1352,
title 31, United States Code. Any person who makes an expenditure
prohibited under this provision or who fails to file or amend the
disclosure form to be filed or amended by this provision, shall be
subject to a civil penalty of not less than $10,000, and not more than
$100,000, for each such failure.
(d) Indian tribes (except those chartered by States) and Indian
organizations as defined in section 4 of the Indian Self-Determina-
tion and Education Assistance Act (25 U.S.C. 450B) are exempt
from the requirements of this provision.

4. Organizational Conflicts of Interest Certification

The bidder certifies that to the best of its knowledge and belief and
except as cotherwise disclosed, he or she does not have any
organizational conflict of interest which is defined as a situation in
which the nature of work to be performed under this proposed
contract and the bidder's organizational, financial, contractual, or
other interests may, without some restriction on future activities:

(a) Result in an unfair competitive advantage to the bidder; or,
(b) Impair the bidder's objectivity in performing the contract work.
[ | Inthe absence of any actual or apparent conflict, I hereby certify
that to the best of my knowledge and belief, no actual or apparent

conflict of interest exists with regard to my possible performance of
this procurement.

5. Bidder's Certification of Eligibility

(a) Bythe submission of this bid, the bidder certifies that to the best
of its knowledge and belief, neither it, nor any person or firm which
has an interest in the bidder's firm, nor any of the bidder's subcon-
tractors, is ineligible to:

(1) Be awarded contracts by any agency of the United States
Government, HUD, or the State in which this contract is to be
performed; or,

(2) Participate in HUD programs pursuant to 24 CFR Part 24,

(k) The certification in paragraph (a) above is a material represen-
tation of fact upon which reliance was placed when making award.
If it is later determined that the bidder knowingly rendered an
erroneous certification, the contract may be terminated for default,
and the bidder may be debarred or suspended from participation in
HUD programs and other Federal contract programs.

6. Minimum Bid Acceptance Period

(a) "Acceptance period," as used in this provision, means the
number of calendar days available to the PHA/IHA for awarding a
contract from the date specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the
acceptance period that may appear elsewhere in this solicitation.

(c) The PHA/IHA requires a minimum acceptance period of
90 calendar days.

(d) In the space provided immediately below, bidders may specify
a longer acceptance period than the PHA's/IHA's minimum require-
ment. The bidder allows the following acceptance period:
calendar days.

(e) A bid allowing less than the PHA's/IHA's minimum acceptance
period will be rejected.

(f) The bidder agrees to execute all that it has undertaken to do, in
compliance with its bid, if that bid is accepted in writing within (1) the
acceptance period stated in paragraph (c) above or (2) any longer
acceptance period stated in paragraph (d) above.

7. Small, Minority, Women-Owned Business Concern
Representation

The bidder represents and certifies as part of its bid/ offer that it --

(@ [ ]is, [ ]isnot asmall business concern. "Small business
concern," as used in this provision, means a concern, including its
affiliates, that is independently owned and operated, not dominant
in the field of operation in which it is bidding, and qualified as a small
business under the criteria and size standards in 13 CFR 121,

(B) [ Jis, [ ]isnot awomen-owned business enterprise. "Women-
owned business enterprise," as used in this provision, means a
business that is at least 51 percent owned by a woman or women
who are U.S. citizens andwho also control and operate the business.
(e [ [Jis, [ [ is not a minority business enterprise. "Minority
business enterprise," as wsed in this provision, means a business
which is ar least 51 percent owned or controlled by one or more
minority group members or, in the case of a publicly owned business,
at least 51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily opera-
tions are controlled by one or more such individuals. For the purpose
of this definition, minority group members are:

(Check the block applicable fo you)
[ ] Black Americans

[ ] Hispanic Americans

[ ] Mative Americans

[ 1 Asian Pacific Americans
[ ] Asian Indian Americans
[ 1 Hasidic Jewish Americans

Previous edition is obsolete

form HUD-5369-A (11/92)
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Training Services Q1901

Solicitation Document C HUD Form 5369A - Continued

9. Certification of Eligibility Under
Bacon

Act (applicable to construction contracts exceeding $2,000)
(a) By the submission of this bid, the bidder certifies that neither it
nor any person or firm who has an interest in the bidder's firm is a
person or firm ineligible to be awarded contracts by the United States
Government by virtue of section 3(a) of the Davis-Bacon Act or 28
CFR 5.12(a)(1).
(b) Mo part of the contract resulting from this solicitation shall be
subcontracted to any person or firm ineligible to be awarded
contracts by the United States Government by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).
(c) The penalty for making false statements is prescribed in the U.
S. Criminal Code, 18 U.S.C. 1001.

the Davis-

10. Certification of Nonsegregated Facilities (applicable
to contracts exceeding $10,000)

(a) The bidder's attention is called to the clause entitled Equal
Employment Opportunity of the General Conditions of the Con-
tract for Construction.

(b) "Segregated facilities," as used in this provision, means any
waiting rooms, work areas, rest rooms and wash rooms, restaurants
and other eating areas, time clocks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation, and housing facilities provided
for employees, that are segregated by explicit directive or are in fact
segregated on the basis of race, color, religion, or national origin
because of habit, local custom, or otherwise.

(c) By the submission of this bid, the bidder certifies that it does not
and will not maintain or provide for its employees any segregated
facilities at any of its establishments, and that it does not and will not
permit its employees to perform their services at any location under
its control where segregated facilities are maintained. The bidder
agrees that a breach of this certification is a violation of the Equal
Employment Opportunity clause in the contract.
(d) The bidder further agrees that (except where it has obtained
identical certifications from proposed subcontractors for specific
time periods) prior to entering into subcontracts which
exceed $10,000 and are not exempt from the requirements of the
Equal Employment Opportunity clause, it will:

(1) Obtain identical certifications from the proposed subcon-
tractors;

(2) Retain the certifications in its files; and

(3) Forward the following notice to the proposed subcontrac-
tors (except if the proposed subcontractors have submitted identical
certifications for specific time periods):

Previous edition is cbsolete

Nofice fo Prospective Subcontractors of Requirement for
Certifications of Nonsegregated Facilities

A Certification of Nonsegregated Facilities must be submitted before
the award of a subcontract exceeding $10,000 which is not exempt
from the provisions of the Equal Employment Opportunity clause of
the prime contract. The certification may be submitted either for
each subcontract or for all subcontracts during a period (i.e.,
quarterly, semiannually, or annually).

Note: The penalty for making false statements in bids is prescribed
in 18 U.S.C. 1001.

11. Clean Air and Water Certification (applicable to con-
tracts exceeding $100,000)

The bidder certifies that:

(a) Any facility to be used in the performance of this contract { |

is, [ ]isnot listed on the Environmental Protection Agency List of
Vielating Facilities:

(b) The bidder will immediately notify the PHA/IHA Contracting
Officer, before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any facility that the bidder proposes to use
for the performance of the contract is under consideration to be
listed on the EPA List of Vicolating Facilities; and,

(c) The bidder will include a certification substantially the same as
this certification, including this paragraph (c), in every nonexempt
subcontract.

12. Bidder's Signature

The bidder hereby certifies that the information contained in these
certifications and representations is accurate, complete, and
current.

(Signature and Dale)

{Typed or Printed Name)

(Tite)

(Company Name)

(Company Address)

form HUD-5368-A (11/92)
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Training Services Q1901

Solicitation Document D Proposers Response to Evaluation Criteria

Part A: Proposer Overview and Teaching experience of the members of the instructional team.
Provide a description of the firm, areas of technical expertise, and experience in adult education or
training. The proposal must detail the teaching and training activities in which each instructor has
directly and substantively participated. Proposers must provide a listing of trainers with their resumes
and applicable training experience.

Part B: Technical expertise of the members of the instructional team. The proposal must demonstrate
knowledge, skills and abilities related to the training subject. Include resumes.

Part C: Quality and Range of Courses Offered
Include an explanation of your approach to developing courses and teaching adults in a short course
environment.

Part D: Cost proposal is for a two-day course length. Indicate any course development or other fees
that will also apply. Travel expenses and course development costs are the responsibility of the bidder
and should be taken into account in the price structure.



