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REQUEST FOR PROPOSALS
Cleaning Services for 410 Park Drive
(Sanitation Department Offices)

December 12, 2023
RFP #23 Cleaning Services-410 Park Drive-12/12/23
Lisa Lane

Purchasing Agent

City of Lebanon

200 N. Castle Heights Ave.

Lebanon, TN  37087

615-443-2802

City of Lebanon

Request for Proposal

RFP #23 Cleaning Services-410 Park Drive-12/12/23
*City of Lebanon reserves the right to reject all or any part of any RFP*

The City of Lebanon is exempt from State Tax and Federal Exercise Tax.

NO PROPOSALS RECEIVED AFTER CLOSING WILL BE ACCEPTED.

The City of Lebanon invites sealed proposals for cleaning services, in accordance with the specifications and bidding instructions set forth in this Request for Proposal. Proposals will be received by the Purchasing Department, 200 North Castle Heights Avenue, Lebanon, Tennessee 37087, until 2:00 p.m., local time, December 12, 2023, at which time they will be opened and read aloud.

Please identify as a sealed proposal with stamped on the outside of the envelope “RFP #23 Cleaning Services-410 Park Drive-12/12/23.”
Any questions in regard to this proposal should be directed to Lisa Lane, Purchasing Agent, (615) 443-2802.

A copy of the bid tabulation will be available upon written request to the Purchasing Department.

Any manufacturers’ names, trade names, brand names, or catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.  Such references are not intended to be restrictive.  Since the “City” does not wish to rule out other competition and equal brands or makes, please remember “ANY APPROVED EQUAL”.  HOWEVER, IF A PRODUCT OTHER THAN SPECIFIED IS BID, IT IS THE VENDORS RESPONSIBILITY TO PROVE TO THE “CITY” THAT SAID PRODUCT IS EQUAL TO OR EXCEEDS THE QUALITY OF THE SPECIFICATIONS LISTED FOR ANY ITEM.

The City of Lebanon is an equal opportunity entity and does not discriminate on the basis of age, race, sex, national origin, religion, or disability in admission to, access to, or operations of its programs, services, activities, or in its awarding of such bids in Pursuant to Title VI of the Civil Rights Act of 1964.

1. Scope and Classification
· Scope:  The intent of this Request for Proposals and resulting contract is to provide the City of Lebanon with information concerning cleaning services.  The work covered in these specifications consist of furnishing labor, equipment, and cleaning supplies in performance of all operation to provide complete building services.
· Classification:  The cleaning services specifications shall be of the following types either “equal to “or “better than”.
2. Specifications
· Areas in which services are to be rendered:  
· Internal building areas, interior and exterior windows.
· Personnel:
· The janitorial service should employ only qualified operators and workers who are    skilled in the performance of janitorial work.
· Security:
· The janitorial service should screen all employees and require satisfactory personnel references and hire only those whose honestly is above question.
· Appearance of Employees:  

· All employees of the janitorial service should be neatly attired, with company identification (uniform shirts and/or identification badges), at all times, in a manner that would reflect credit both upon their company and the building in which they are working. 
· Damage and/or Theft: 

· Surfaces, fixtures, and furnishings damaged by the service personnel shall be replaced or repaired to the satisfaction of the building by the janitorial service at no cost to the building.  It shall be the responsibility of the contractor and the building to agree upon the condition of surfaces, fixtures and furnishings before work is begun on the contract.  The same shall apply to theft.  Any damage or theft claims against the janitorial services shall require proof of damage or theft by the building management.  In the event of proven theft by the janitorial service, that will immediately terminate any contracts with both parties.
· Work Hours: 
· The schedule of work hours for accomplishment of building services shall conform to the requirements of the building and the janitorial service shall in no way interfere with the normal routine of the tenants unless otherwise agreed upon with that building.
· Safety Precautions:

· The janitorial service shall be responsible for instructing their workmen to exercise appropriate safety measures and shall not permit their workmen to place mops, brooms, machines and other equipment in traffic lanes or other locations in such a manner as to create safety hazards.  Custodial workers shall be required to interrupt performance of their work, if necessary, to allow passage of traffic corridors.

· Inspection:
· All work, equipment and supplies furnished in performance of these specifications shall be subject to inspection at any and all times by the building manager or his/her duty authorized representative.
· Business License and Insurance:
· All bidders must hold a business license with the City of Lebanon, Wilson County and/or vendor’s local City and hold liability insurance before you can be considered as a qualifying vendor.  All vendors must provide a W9 and a copy of their liability insurance in the bid packet.
· Trial Basis:  

· The City of Lebanon will be having the cleaning services on a 90- trial basis, based on the performance during that time.  If the cleaning services are not acceptable, the City of Lebanon reserves the right to re-bid the service for the building or extend the contract for the reminder of the service year January 3, 2024, through October 2, 2024.  
· The City of Lebanon reserves the right to renew or extend the cleaning services at the end of the term, as long as, provisions are met and no altercations/theft by the janitorial service company, during the previous agreement.
· Discontinuing of Services:

· This agreement shall continue in effect from the date services are to begin October 2, 2023, through October 1, 2024, but may be terminated by either party by giving a thirty (30) days written notice by registered mail addressed to the other party at the address below its name.  This agreement contains all of the covenant and agreements between the City of Lebanon and ________________​​​​​​​​_______________ with respect to the subject matter of this agreement.

· Exceptions:

· The above are minimum specifications.  If there are any exceptions to these specifications, please make any notations to the right of that spec. and the exceptions will have to be approved by the department.  
3. Specific Services to be Performed:
· One time per week of only areas used by the Sanitation Department

· Sweep and mop all tile floors throughout building 

· Vacuum all carpeted areas

· Cleaning of breakroom and kitchen areas (floors, counters, refrigerators, microwaves and sink)

· Cleaning and disinfecting all bathrooms (floors, sinks, toilets, etc)

· Restocking of all bathrooms and kitchen areas with tissue, soap and towels

· Dust all accessible areas-no dusting of desks

· Empty all trash and shredder receptacles in all accessible areas

· Emptying of all cigarette/trash receptacles outside of each exterior doors

· One Time deep cleaning before weekly cleanings begin – including windows
· Quarterly window cleaning (exterior and interior) in areas occupied by the Sanitation department
Note: A training room and a shower area will be added at a later date and will be needing the cleaning services as well.
4. Bid Price
Location


Terms



Bid Price
410 Park Dr.


One Day Cleaning 


     
Sanitation         

Per week


$____________

Window cleaning 

Quarterly


$____________

             (Interior & Exterior)

5. Special Instructions:

· All cleaning supplies, equipment and labor will need to be included in the bid price. Supplies for restocking of tissues, towels and soap in kitchen areas and bathrooms will be provided by the City of Lebanon.  The City of Lebanon will also supply trash bags.
· Copies of business license and liability insurance will have to be included in your bid packet.

· A list of employees will need to be provided with the bid packet.

· If an on-site tour is needed, please request the visit before the bid opening date of December 12, 2023.  Please contact Mitch Griffin or Betsy White at 615-444-0825, to request your on-site visits (615) 443-2802.  

· A minimum of three references are to be included in your bid packet. 

· Invoicing:  The awarded vendor must invoice at the end of a two-week time period.  That invoice will be paid within the following two weeks. The awarded vendor must not harass the Accounting Department for their check if it has not been longer than two weeks. If you have not received a check after two-weeks, then you may inquire about the status of payment with each locations admin. 

Company Name and Authorized Representative  
Address and contact phone number 
Email address
Bid Items Checklist:

· Bid price sheet completed

· Bid signed by authorized representative

· Copy of your business license

· Copy of your Certificate of Liability insurance

· Copy of your W-9

· Three references

· List of employees that will be working at our facility
Signature Page

City of Lebanon Sanitation



Contractor:

Department Manager:
__________________________________

_____________________________________

Title:________________________________

Approved as to form and legality:









Sworn to and subscribed to before me, a







Notary Public:
__________________________________

This_____ day of _______________,2023,
City Attorney







by _____________________________________







of contractor and duly authorized to execute this 

instrument on the contractor’s behalf.

Executed by:






__________________________________

_______________________________________


Mayor






Date







_______________________________________

__________________



Notary Public
Date
















My Commission Expires:  ___________________
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