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	TECHNICAL REQUIREMENT
	DETAILED PROPOSER RESPONSE

	Provide programming and bill design compatible with Munis
	

	
	

	
	

	Provide secure method for export data load
	

	
	

	
	

	
	

	Print bills using desired size, meeting paper and printing specifications
	

	
	

	
	

	Match Munis numerical scanline printing for successful Munis scan
	

	
	

	
	

	Print bills with all required fields, as shown on bill sample
	

	
	

	
	

	Ability to preview bills prior to bill print and mailing
	

	
	

	
	

	Ability to omit return envelopes for bills with a zero balance bills
	

	
	

	
	

	Ability to combine bills into a single envelope
	

	
	

	
	

	Address verification services with report of any and all address changes made
	

	
	

	
	

	Access and print historical bills
	

	
	

	
	

	Presorting services to minimize mailing costs
	

	
	

	
	

	
	




	Accommodate City customization of PDF bills
	

	
	

	Bill print job tracking for timing confirmation
	

	
	

	
	

	Ability to mail customer bills within one (1) business day following receipt of the customer billing file
	

	
	

	
	

	Ability to add insertions
	

	
	

	
	

	Data protection
	

	
	

	
	

	Disaster recovery services
	

	
	

	
	

	Technical and customer support features
	

	
	

	
	



