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Invitation for Bid
	


Solicitation Number: 21-22-14
Date Issued: 2/16/2022
Procurement Officer: Shannon Blanton
Phone: (864) 594-6167
Email Address: japaul@spart7.org


  
	  DESCRIPTION: Cleaning & Custodial Services – RFP#21-22-14



	The Term "Offer" Means Your "Bid" or "Proposal".  Your offer must be submitted in a sealed package. 
Solicitation Number & Opening Date must appear on package exterior. 


  
	SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:

	MAILING ADDRESS:
Spartanburg School District Seven
Attn:  Shannon Blanton
P. O. Box 970
Spartanburg, SC 29304
	PHYSICAL ADDRESS:
Spartanburg School District Seven
Attn:  Shannon Blanton
610 Dupre Drive  
Spartanburg, SC 29307

	   SUBMIT OFFER BY:  April 13, 2022,  2:00 PM 

	   QUESTIONS MUST BE RECEIVED BY:  March 30, 2022, before 10:00 AM
               (please direct questions to Shannon Blanton at SRBlanton@spart7.org)

	   NUMBER OF COPIES TO BE SUBMITTED:  One marked “Original” with pricing and 5 marked “Copy” without pricing information.

	 CONFERENCE TYPE:   n/a
 DATE & TIME:    n/a

	 LOCATION: 


  
	 AWARD & AMENDMENTS
	The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://spartanburg7.org/resources/procurement/ 


  
	You must submit a signed copy of this form with your offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold your offer open for a minimum of thirty (30) calendar days after the opening date.                                     

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	TAXPAYER IDENTIFICATION NO.
 
 (See "Taxpayer Identification Number" provision)

	 TITLE
 
 (business title of person signing above)
	

	 PRINTED NAME
 
 (printed name of person signing above)
	 DATE SIGNED
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)                                                                   
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)
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	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business) 
 
 
 
 
 
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) 
 
 
 
 
_________________________________________________ 
 Area Code  -  Number  -  Extension                    Facsimile 
 
_________________________________________________ 
 E-mail Address 


 
	PAYMENT ADDRESS (Address to which payments will be sent.) 
 
 
 
 

 
____Payment Address same as Home Office Address
____Payment Address same as Notice Address    (check only one)  
	ORDER ADDRESS (Address to which purchase orders will be sent) 
 
 
 
 

 
____Order Address same as Home Office Address
____Order Address same as Notice Address    (check only one)  


 
	ACKNOWLEDGMENT OF AMENDMENTS/ADDENDA
Offerors acknowledges receipt of amendments/addenda by indicating amendment number and its date of issue. 

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 


 
	DISCOUNT FOR PROMPT PAYMENT

	10 Calendar Days (%)
 
	20 Calendar Days (%)
 
	30 Calendar Days (%)
 
	_____Calendar Days (%)
 


 
 
	MINORITY PARTICIPATION

	Are you a South Carolina Certified Minority Vendor? Yes __________ No__________

If yes, South Carolina Certification # ________________

	
	
	




Spartanburg School District Seven is seeking a responsive and responsible vendor to provide a competitive sealed bid for Cleaning & Custodial Services for the District.




All bidders must submit one (1) “Original” bid and five (5) marked “Copy” without pricing information.


Bids will be accepted until 2:00 PM on April 13, 2020.
At that time, each bid will be opened and the bidders name read aloud.  No other information will be shared at this time. 


LATE BID PACKAGES WILL NOT BE ACCEPTED UNDER ANY CIRCUMSTANCES.


Sealed bids must be delivered to and marked on outside of package with bid name & number:

Spartanburg School District Seven
Attn: Procurement Department
610 Dupre Drive
Spartanburg, SC 29307

“Cleaning & Custodial Services (RFP#21-22-14)”



Sealed bid packages must include completed copies of page 1 (signed), 2, Bid Sheet, Minority Participation Form (if applicable), Business Profile & References;
as well as all requirements found herein. 



All questions must be addressed to Shannon Blanton (864-594-6167), SRBlanton@spart7.org and must be received by March 30, 2022, before 10:00 A.M.



GENERAL CONDITIONS:

1. Default:  In case of default of the contractor, the School District reserves the right to purchase any or all items in default in the open market, charging the contractor with any additional costs. The defaulting contractor shall not be considered a responsible bidder until the assessed charge has been satisfied.

2. Non-Appropriations:  Any contract entered into by the School District or other entities resulting from this Request for Proposal/Bid shall be subject to cancellation without damages or further obligation when funds are not appropriated or otherwise made available to support continuation of performance in a subsequent fiscal period or appropriated year.

3. Force Majeure:  The contractor shall not be liable for any excess cost if the failure to perform the contract arises out of causes beyond the control and without the fault or negligence of the contractor. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case, the failure to perform must be beyond the control and without the fault or negligence of the contractor. If the failure to perform is caused by default of a subcontractor, and if such default arises out of causes beyond the control of both the contractor and subcontractor, and without the fault or negligence of either of them, the contractor shall not be liable for excess costs for failure to perform, unless the supplies or services to be furnished by the subcontractor were obtainable from other sources in sufficient time to permit the contractor to meet the required delivery time schedule.

4. Save Harmless:  The successful bidder/proposer shall indemnify and save harmless the School District, from all suits or claims of any character brought by reason of infringing on any patent, trade mark or copyright infringement or claim based upon the Bidder's use of material furnished to the Bidder by the School District.

5. Publicity Releases:  Contractor agrees not to refer to award of this contract in commercial advertising in such a manner as to state or imply that the products or services provided are endorsed or preferred by the School District.

6. Quality of Products:  Unless otherwise indicated in this RFP/RFB/IFB, it is understood and agreed that any item offered or shipped on this proposal/bid shall be new and in first class condition, that all containers shall be new and suitable for storage or shipment, and that prices include standard commercial packaging.

7. Certified/Registered/Authorized Partner, Dealer, Reseller or Installer of Manufacturer or Brand: Vendor, contractor or offeror must be a verifiable authorized representative of any product specified herein, and by submitting an offer attests to that fact. The District reserves the right to verify this with manufacturer or brand and may deem any offeror not in compliance as non-responsive.

8. Brand Name Specifications: Brand names shall be used at times as part of the specifications to establish a desired level of quality and performance. Alternative brands of comparable quality may be proposed provided the brand name, model number, etc., is clearly indicated in the RFP/RFB/IFB. However, the School District reserves the right to insist upon the specified name brands.

9. S. C. Law Clause: Upon award of a contract under this bid/proposal, the person, partnership, association, or corporation to whom the award is made must comply with the laws of South Carolina which require such person or entity to be authorized and/or licensed to do business in this State. By submission of this signed bid/proposal, the bidder agrees to subject himself to the jurisdiction and process of the courts of the State of South Carolina as to all matters and disputes arising or to arise under the contract and the performance thereof, including any questions as to the liability for taxes, licenses, or fees levied by the State.

10. Termination: Subject to the provisions below, the contract may be terminated for any reason by the Purchasing Department providing a 30-day advance notice in writing to the contractor.

A. Termination for Convenience: In the event that this contract is terminated or canceled upon request and for the convenience of the School District without the thirty (30) days advance written notice, then the School District may negotiate termination costs, if applicable.
B. Termination for Cause: Termination by the School District for cause, default or negligence on the part of the contractor shall be excluded from the foregoing provision; termination costs, if any, shall not apply. The thirty- (30) days advance notice requirement is waived and the default provision in this proposal shall apply. (See General Conditions No. 1)

11. Assignment:  No contract or its provisions may be assigned, sublet, or transferred without the written consent of the School District's Purchasing Department.

12. Affirmative Action: The successful bidder will take affirmative action in complying with all Federal and State requirements concerning fair employment and employment of the handicapped, and concerning the treatment of all employees, without regard or discrimination by reason of race, color, religion, sex, national origin or physical handicap.

13. Item Substitution: No substitutes will be allowed on purchase orders issued by the School District without permission from the School District's Purchasing Department.

14. Indemnification: The School District, it's officers, agents, and employees shall be held harmless from liability from any claims, damages, and actions of any nature arising from the use of any materials furnished by the contractor, provided that such liability is not attributable to negligence on the part of the School District or failure of the School District to use the materials in the manner outlined by the contractor in descriptive literature or specifications submitted with the contractor's bid/proposal.

15. Payment: Payment for services pursuant to a successful contract will be made within thirty (30) days after receipt of a detailed invoice or as outline elsewhere in this solicitation. 

16. District and Spartanburg School District Seven Names: Owner, District, School District, Spartanburg School District Seven (7), Spartanburg County School District Seven (7) and all such variations are one and the same.

17. Proposer, Bidder, Offeror, Quoter, Responder, Contractor: All of these and similar shall refer to the entity identified on page one (1) of this document and responding to this solicitation.

18. Insurance Requirements:  
The successful bidder agrees to provide, maintain and certify to the District that the following insurance is in effect:
A. Comprehensive general liability insurance: $1,000,000.
B. Whereby any contractor owned vehicle is used on District property under this contract:

· Bodily injury $100,000 each occurrence 
· Property damage $100,000
· Auto liability of $1,000,000
C. Workers Compensation Insurance – Statutory Limits
D. If work is being performed on district premises, then the vendor must have Spartanburg School District Seven added as an “additional insured” on their General Liability policy.
E. The bidder shall furnish Spartanburg School District Seven Certificates of Insurance within 21 working days after acceptance of a contract.
F. Spartanburg School District Seven must have ten (10) days notice of cancellation or change in insurance coverage, and give its approval.

19. Price Adjustments: The contract price may be adjusted annually by the Consumer Price Index amount, not to exceed 5% per year. Retroactive adjustments are not permissible. Calculation shall be as described below.
The Consumer Price Index (CPI) issued by the Bureau of Labor Statistics (www.bls.gov) shall be used for “South Urban” area, “All items” based on the annual percentage calculated for the end of March.
Contractor’s notice for request under this adjustment must be submitted to District Seven’s Procurement Officer and Director of Operations by May 15th of each year for consideration for the subsequent contract year that begins on August 1st.
Upon award of this contract a sample of how the district will calculate above will be available upon Contractor’s request.

20. Term of Contract: The term of contract shall be for the period starting June 1, 2022 – May 31, 2023. The contract may be mutually renewed for up to four (4) additional years.

21. Compliance with Procedures: Contractor shall comply with all procedural instructions that may be issued from time to time by the District. However, the terms and conditions of the contract will not change.

22. Examination of Records:
a. The District shall have until three (3) years after final payment under this contract access to and the right to examine any of the Contractor’s directly pertinent books, documents, papers or other records involving transactions related to this contract.
b. The contractor agrees to include in first-tier subcontracts under this contract, a clause to the effect that the Superintendent of the Spartanburg School District Seven, or his/her duly authorized
representative(s) shall, until three (3) years after final payment under the subcontract, have access to and the right to examine any of the subcontractor’s directly pertinent books, documents, papers or other records involving transactions related to the subcontract(s).

23. Explanation to Prospective Bidders/Proposers:
A. Any prospective Bidder/Proposer desiring an explanation or interpretation of this solicitation shall request it in writing soon enough to allow a reply to reach all prospective Bidders/Proposers before submission of their proposals. 
B. Oral explanation and/or instructions given before the award of the contract shall not be binding.

24. Questions: All questions must be in writing addressed to Tricia Batten, School District Seven, P.O. Box 970, Spartanburg, SC 29304 or via email to PLBatten@spart7.org.  The Deadline for written questions is 10:00 AM on March 30, 2022.


GENERAL TERMS & CONDITIONS
This solicitation does not commit the District to award a contract, to pay any costs incurred in the preparation of proposals/bids or to procure any goods or services.

Spartanburg School District Seven’s Procurement Code and Regulations govern and supersede any and all documents, proposals and policies, whether stated or implied.  

The District assumes no responsibility for the delivery of any solicitation, addendum, solicitation response, or any other such correspondence by the US Postal Service, electronic transmission, facsimile, or any other method.

Unit Prices: Unit prices will prevail over extended prices unless otherwise stated in the bid invitation.

Delivery:  Delivery must be FOB destination freight prepaid unless otherwise specified herein. Cost of delivery will be included in unit prices.

Bidder/Offeror Qualifications: Bidders/proposers must, upon request of the School District, furnish satisfactory evidence of their ability to furnish products or services in accordance with the terms and conditions of these specifications. The School District reserves the right to make the final determination as to the bidders’ ability to provide the products or services requested herein.

Addenda: Addenda shall be issued prior to the RFP/IFB submittal date and time for the purposes of modifying or interpreting the proposal instructions through additions, deletions, clarifications, or corrections. At the discretion of the District, if it becomes necessary to revise or clarify any part of this RFP/RFB, an addendum will be posted under “Available Solicitations” at http://spartanburg7.org/procurement . Because this RFP/IFB is posted electronically, the Owner may not be aware of all potential proposers, particularly those that attained a copy from this web site or other unknown sources. It is the proposer’s responsibility to check this web site periodically to determine if any addenda have been issued. Any addenda issued by the District shall become a formal part of this proposal. Addenda shall be forwarded to all potential offerors who are known by the District to have received a complete copy of the RFP/IFB. No addenda shall be issued later than three (3) days prior to the RFP/IFB submittal date except to a) withdraw the RFQ/IFB or IFB/RFP solicitation, or b) to postpone the RFP/IFB submittal date and time. The District, Procurement Officer, or other District employee, shall not be legally bound by any amendment or interpretation that is not in writing.

Quote/Proposal/Bid as Offer to Contract: By submitting your Quote/Proposal/Bid, you are offering to enter into a contract with the District. Without further action by either party, a binding contract shall result upon final award. Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. Any offer may be submitted by one legal entity; joint proposals are not allowed. The Offeror agrees to be governed by the terms and conditions as set forth in this document. Any proposal/bid containing variations from the terms and conditions set forth herein may, at the sole discretion of the District, render such proposal/bid non-responsive.
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Background Checks: As a minimum, the Contractor shall obtain a complete South Carolina statewide criminal background investigation for all individuals and employees performing work or services for Contractor or any other entities such as subcontractors, sub-sub-contractors, and consultants who will perform work or a service on this project.  In the event that the individual being investigated is from out of state, the criminal background investigation shall be broadened to include their home state, as well as the state of South Carolina as outlined above.  The company providing such information must be recognized by local law enforcement agency as qualified to do so.  In addition, the Contractor shall check employees against the National Database of Registered Sex Offenders. Any individual that is registered as a sex offender will not be permitted on school property.
All costs associated with these criminal background checks are the responsibility of the contractor.
The Contractor shall be responsible and liable for the conduct and actions of their employees and all individuals working under them.
Any individual with the following criminal convictions or pending charges will not be permitted on any school project or property.
	1.	Rape or Criminal Sexual Conduct
	2.	Child Molestation or Abuse
	3.	Any Sexually Oriented Crime
	4.	Drugs: Felony use, possession or distribution.
	5. 	Violent crimes
	6. 	Robbery
	7.	Felony
Any individual with a prior conviction or pending charges contained in the aforementioned list will not be permitted on the Project Site or the District’s property.

The District may, at any time, request verification of criminal background investigation for any employee or subcontractor on school property.

Clarifications:  The District reserves the right, at any time after opening and prior to award, to request from any Bidder clarification, address technical questions, or to seek or provide other information regarding the Bidder’s proposal.  Such a process may be used for such purposes as providing an opportunity for the Bidder to clarify his bid/proposal in order to assure mutual understanding and/or aid in determinations of responsiveness or responsibility.

Confidentiality:  Ownership of all data, material and documentation originated and prepared pursuant to this RFP/IFB shall belong exclusively to the District and be subject to public inspection in accordance with the Freedom of Information Act.  However, commercial and/or financial information which is confidential or privileged included in bids/proposals will not be disclosed if such information has been identified by the firm as confidential.  All firms who wish to have selected information in their bids/proposals remain confidential must visibly mark as “Confidential” each page of the bid/proposal they consider to contain proprietary information.

Submitting Confidential Information: (An overview is available at www.procurement.sc.gov) For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "CONFIDENTIAL" every page, or portion thereof, that Offeror contends contains information that is exempt from public disclosure because it is either (a) a trade secret as defined in Section 30-4-40(a)(1), or (b) privileged and confidential, as that phrase is used in Section 11-35-410. For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the words "TRADE SECRET" every page, or portion thereof, that Offeror contends contains a trade secret as that term is defined by Section 39-8-20 of the Trade Secrets Act. For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "PROTECTED" every page, or portion thereof, that Offeror contends is protected by Section 11-35-1810. All markings must be conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text. Do not mark your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected. If your response, or any part thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it nonresponsive. If only portions of a page are subject to some protection, do not mark the entire page. By submitting a response to this solicitation or request, Offeror (1) agrees to the public disclosure of every page of every document regarding this solicitation or request that was submitted at any time prior to entering into a contract (including, but not limited to, documents contained in a response, documents submitted to clarify a response, and documents submitted during negotiations), unless the page is conspicuously marked "TRADE SECRET" or "CONFIDENTIAL" or "PROTECTED", (2) agrees that any information not marked, as required by these bidding instructions, as a "Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure. In determining whether to release documents, the State will detrimentally rely on Offeror's marking of documents, as required by these bidding instructions, as being either "Confidential" or "Trade Secret" or "PROTECTED". By submitting a response, Offeror agrees to defend, indemnify and hold harmless Spartanburg School District Seven, its Board Members, Administrators and Employees, from every claim, demand, loss, expense, cost, damage or injury, including attorney's fees, arising out of or resulting from withholding information by the District that Offeror marked as "confidential" or "trade secret" or "PROTECTED". (All references to S.C. Code of Laws.) [02-2A125-2].
If confidential information is contained in your offer, submit one (1) “Redacted Copy” along with the “Original” or if a disk or flash drive is required with your offer, the “Original” and the “Redacted Copy” must be placed on the disk or flash drive. 

Bidder/Offeror Responsibility:  The Bidder/Proposer alone will be held solely responsible to the District for performance of all Bidder obligations under any contract resulting from their bid/proposal.

Correction of Errors on the Proposal/Bid Form:  All prices and notations should be printed in ink or typewritten.  Errors should be crossed out, corrections entered and initialed by the person signing the bid/proposal.  Erasures or use of typewriter correction fluid may be cause for rejection.  No bid/proposal shall be altered or amended after specified time for opening.
Quote/Proposal/Bid Expenses:  The District or any of its representatives shall not be held responsible for any expenses incurred in the preparation or subsequent presentation of the vendor’s response to this solicitation.

Subcontracting: The District requires advance notification of any and all subcontracting and the ability to approve or deny the use of proposed subcontractors. If any part of the work covered by this bid is to be subcontracted, the Bidder shall identify the subcontracting organization and the contractual arrangements made therewith.  The District must approve all subcontractors.  The successful Bidder will also furnish the corporate or company name and the names of any subcontractors engaged by the Bidder.  If at the time of the proposal, it is the intent of the Bidder to subcontract any part of the work, the area(s) to be subcontracted should be detailed in the bid. The subcontractor’s qualifications to perform along with three references must be submitted.  

Unlawful Acts:  The District interprets a signed proposal/bid as signifying that the accompanying bid/proposal is not the result of, or affected by, any unlawful act of collusion with any other person or company engaged in the same line of business or commerce, or any other fraudulent act punishable under the state of South Carolina or United States laws.

Withdrawal of Bid/Proposal Response:  A bid/proposal response cannot be withdrawn after it is filed, unless the respondent makes a written request to the Purchasing Agent prior to the last date and time set for receipt of the bid/proposal responses.  If the District fails to accept the response or award a contract within 60 (sixty) days after the bid/proposal opening date, the respondent must inform the District, in writing, that they do not wish for their response to continue to be considered.

District or School Regulations:  The vendor(s) and his representatives shall follow all applicable regulations while on District property, including the NO SMOKING, no weapons, and drug-free policies.  The District has a district-wide NO TOBACCO policy.  No work shall interfere with school activities or environments unless an authorized employee for that location gives permission.

Drug-free Workplace:  By signing and submitting a bid/proposal, a Bidder is certifying that it will comply with all requirements of the South Carolina Drug-Free Workplace Act, Section 44-107-10 through 44-107-90, S.C. Code Ann, (1976) and as amended.

Equal Opportunity:  The successful firm agrees not to refuse to hire, discharge, promote, demote, or to otherwise discriminate in matters of compensation against any person otherwise qualified solely because of race, creed, sex, national origin, ancestry or physical handicap.

Governing Laws:  All proposal documents submitted in response to this solicitation are governed under the laws of the State of South Carolina.

Qualifications/Responsible: To be eligible for award of a contract, a prospective contractor must be responsible. In evaluating an Offeror’s responsibility, the District’s Standards of Responsibility and information from any other source may be considered. An Offeror must, upon request of the District, furnish satisfactory evidence of its ability to meet all contractual requirements. Unreasonable failure to supply information promptly in connection with a responsibility inquiry may be grounds for determining that you are ineligible to receive an award.

[bookmark: SC_02_2A105_1]Responsiveness/Improper Offers:
 (a) Bid as Specified.  Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation.
 (b) Multiple Offers.  Offerors may submit more than one Offer, provided that each Offer has significant differences other than price.  Each separate Offer must satisfy all Solicitation requirements. If this solicitation is an Invitation for Bids, each separate offer must be submitted as a separate document.  If this solicitation is a Request for Proposals, multiple offers may be submitted as one document, provided that you clearly differentiate between each offer and you submit a separate cost proposal for each offer, if applicable. 
(c) Responsiveness.  Any Offer which fails to conform to the material requirements of the Solicitation may be rejected as non-responsive. Offers which impose conditions that modify material requirements of the Solicitation may be rejected.  If a fixed price is required, an Offer will be rejected if the total possible cost to the District cannot be determined. Offerors will not be given an opportunity to correct any material nonconformity.  Any deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer.  
(d) Price Reasonableness:  Any offer may be rejected if the Procurement Officer determines in writing that it is unreasonable as to price.  
(e) Unbalanced Bidding.  The District may reject an Offer as non-responsive if the prices bid are materially unbalanced between line items or sub-line items.  A bid is materially unbalanced when it is based on prices significantly less than cost for some work and prices which are significantly overstated in relation to cost for other work, and if there is a reasonable doubt that the bid will result in the lowest overall cost to the District even though it may be the low evaluated bid, or if it is so unbalanced as to be tantamount to allowing an advance payment.  

[bookmark: SC_02_2A135_1]Tax Credit for Subcontracting with Minority Firms:  Pursuant to Section 12-6-3350, taxpayers, who utilize certified minority subcontractors, may take a tax credit equal to 4% of the payments they make to said subcontractors.  The payments claimed must be based on work performed directly for a South Carolina state contract.  The credit is capped at $50,000 per year or the total tax liability; whichever is lesser.  The taxpayer is eligible to claim the credit for 10 consecutive taxable years beginning with the taxable year in which the credit is first claimed.  There is no carry forward of unused credits.  The credit may be claimed on Form TC-2, “Minority Business Credit.”  A copy of the subcontractor’s certificate from the Governor’s Office of Small and Minority Business (OSMBA) is to be attached to the contractor’s income tax return.  Taxpayers must maintain evidence of work performed for a state contract by the minority subcontractor.  Questions regarding the tax credit and how to file are to be referred to:  SC Department of Revenue, Research and Review, Phone:  (803) 898-5786, Fax:  (803) 898-5888.  The subcontractor must be certified as to the criteria of a “Minority Firm” by the Governor’s Office of Small and Minority Business Assistance (OSMBA).  Certificates are issued to subcontractors upon successful completion of the certification process.  Questions regarding subcontractor certifications are to be referred to:  Governor’s Office of Small and Minority Business Assistance, Phone (803) 734-0657, Fax (803) 734-2498.

Illegal Immigration: By submitting an offer, Contractor certifies that it will comply with the applicable requirements of Title 8, Chapter 14 of the South Carolina Code of Laws (originally enacted as Section 3 of the South Carolina Illegal Immigration Reform Act, 2008 S.C. Act No. 280) and agrees to provide upon request any documentation required to establish either: (a) the applicability of Title 8, Chapter 14 to Contractor and any subcontractors or sub-subcontractors; or (b) the compliance with Title 8, Chapter 14 by Contractor and any subcontractor or sub-subcontractor. Pursuant to Section 8-14-60, "A person who knowingly makes or files any false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony, and, upon conviction, must be fined within the discretion of the court or imprisoned for not more than five years, or both." Contractor agrees to include in any contracts with its subcontractors language requiring the subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) include in any contracts with the sub-subcontractors language requiring the sub-subcontractor to comply with the applicable requirements of Title 8, Chapter 14.

Indemnification:  The vendor(s) shall agree to hold the District harmless and to indemnify the District from every expense, liability, or any payment arising out of or through injury (including death) to any person(s) or damage to any property of any location in which work is located arising out of or suffered through any act or omission of the vendor(s).

Interpretations:  If any questions arise from this solicitation, respondents must contact the District’s Purchasing Department.  Any response to the respondent’s request for interpretation of documents will be made by addendum if the Purchasing Department believes the interpretation is not clear in the proposal document.  The District will not be responsible for any other explanation or interpretations.

Non-Appropriations: Any contract entered into by the District or its departments, employees or agents resulting from this bid/ proposal will be subject to cancellation without damages or further obligation when funds are not appropriated or otherwise made available to support continuation of performance in a subsequent fiscal period or appropriated year.

Right to Protest:  Any prospective Bidder/Offeror or subcontractor who is aggrieved in connection with the solicitation of a contract shall protest to the Procurement Officer within fifteen days of the date of issuance of the Invitation for Bid/Proposal or other solicitation documents whichever is applicable or any amendment thereto, if the amendment is at issue.

Authorization and Acceptance: The proposal/bid must be signed by an authorized individual who may bind the Offeror to these services in accordance with the requirements contained in this
RFP/IFB. The proposal/bid must contain a statement to the effect that your proposal/bid is firm for a period of sixty (60) days from the proposal/bid due date or longer if so required by the District.

Rejection/Cancellation: The District reserves the right, to accept or reject, in part or in entirety, any or all bids/proposals, to negotiate with all qualified bidders/proposers and to cancel in part or in entirety this solicitation if it is in the best interest of the District. Further, the District reserves the right to waive any or all informalities or technicalities in order to serve the best interest of the District.

[bookmark: SC_02_2A075_1]Ethics Act:  By submitting an Offer, you certify that you are in compliance with South Carolina's Ethics, Government Accountability, and Campaign Reform Act of 1991, as amended.  The following statutes require special attention:  (a) Offering, giving, soliciting, or receiving anything of value to influence action of public employee Section 8-13-790, (b) Recovery of kickbacks Section 8-13-790, (c) Offering, soliciting, or receiving money for advice or assistance of public official Section 8-13-720, (d) Use or disclosure of confidential information Section 8-13-725, and (e) Persons hired to assist in the preparation of specifications or evaluation of bids Section 8-13-1150.  

Iran Divestment Act of 2014: By submission of this bid/proposal, each bidder/proposer and each person signing on behalf of any bidder/proposer certifies, and in the case of a joint bid/proposal each party thereto certifies as to its own organization, under penalty of perjury, that to the best of its knowledge and belief that each bidder/proposer is not on the list created pursuant to Section 11-57-310 (South Carolina Code of Laws).

Open Trade Representation: By submitting an Offer, Offeror represents that Offeror is not currently engaged in the boycott of a person or entity based in or doing business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code Section 11-35-5300. (02-2A083-1)

Open Trade: During the contract term, including any renewals or extensions, Contractor will not engage in the boycott of a person or an entity in or doing business with a jurisdiction with whom South Carolina can enjoy open trade, as defined in SC Code Section 11-35-5300. (07-7A053-1)

Qualifications as to Experience and Years in Business: The Procurement Officer may, in his or her discretion, consider (a) the experience of a predecessor firm or of a firm’s key personnel which was obtained prior to the date offeror was established, and/or (b) any subcontractor proposed by offeror. 

Negotiations/Amendments:  The Procurement Officer may elect to make an award without conducting negotiations.  However, he/she may elect to negotiate the pricing or the general scope of work with the low bidder or the highest ranked offeror or subsequently ranked offerors as long as the solicitation is not materially changed. Additionally, it is recognized that the School District is a fluid and changing environment and that these changes can include the addition or closing of schools and/or properties, and the offering of new, unforeseen or improved products and/or services generally covered under the overall scope or intent of this solicitation. The contract formed under the award of this solicitation may therefore be mutually amended to include or exclude certain products or services whether a service, product or service and product award was initially issued. This can be accomplished by mutual acknowledgement in written form including email, and this will modify this solicitation and the contract issued pursuant to it.

Posting of Award: Notice of Award or Intent to Award will be posted in the Procurement Office of the District Office located at 610 Dupre Drive, Spartanburg, SC 29302.


INSTRUCTIONS TO BIDDERS/PROPOSERS

1. All proposal/bid sheets must be submitted in a sealed envelope. You may include more than one proposal/bid per envelope if you follow the instructions contained herein. The face of the envelope shall contain the proposal/bid title, the proposal/bid number, and the date and time of proposal/bid opening. Proposals/Bids not submitted on this proposal/bid Sheet and accompanied by the Bidder Information and Authorized Signature on page one (1) hereof will be subject to rejection. The District assumes no responsibility for unmarked or improperly marked envelopes.  

2. Bids, proposals, amendments or withdrawal requests must be received by the time advertised for bid/proposal opening. It is the vendor’s sole responsibility to insure that the bid/proposal documents are received in the Purchasing Department by the time and date indicated in the solicitation documents.

3. All prices and notations shall be printed in ink or typewritten. Errors shall be crossed out and corrections entered and initialed by the person signing the proposal/bid. No proposal/bid shall be altered or amended after the specified time for opening. No faxes, copies, PDF or similar electronic or photographic files will be accepted. All signatures required must be in ink.

4. If specifications or descriptive papers are submitted with bids/proposals, enter bidder’s name thereon.

5. Unless otherwise required, submit only one copy of each proposal/bid.

6. Bidders shall be required to visibly mark as “CONFIDENTIAL” each part of their bid/proposal, which they consider to be proprietary information that could be exempt under the Freedom of Information Act. The District reserves the right to determine whether this information should be exempt from disclosure.

7. Tie bids will be resolved as outlined in Section 1-2077 of the District Procurement Code.

8. By submission of a proposal/bid, the Vendor shall guarantee that all goods and services shall meet the requirements of the solicitation during the contract period.

9. Any Vendor desiring to exercise protest rights under Section 2-2185 of the District Procurement Code shall direct all correspondence to: Finance Office, Spartanburg County School District 7, P. O. Box 970, Spartanburg, SC 29304.

10. The statement of award on bids/proposals in excess of $25,000.00 will be posted in the Finance Office after final determination of award.

11. 	Ownership of material: Ownership of all data, materials and documentations originated and prepared for the District pursuant to this contract shall belong to the District.


DEADLINE FOR SUBMISSION OF QUESTIONS:
March 30, 2022 AT 10:00 A.M. Questions must be submitted in writing to: Shannon Blanton, Spartanburg School District Seven, 610 Dupre Drive, Spartanburg, S.C. 29307 or via email to SRBlanton@spart7.org.


Request for Proposal
District Cleaning & Custodial Services

A. Scope of Work
Spartanburg School District Seven will require the following for District Cleaning & Custodial Services for 13 Spartanburg School District Seven locations.  The contractor will furnish all supervision, cleaning personnel, equipment, supplies, cleaning tools and other materials as required for cleaning & custodial services.

The following information is the minimal requirement.  Additional information is encouraged.

B. Contract Service Specification: 
The contractor will furnish all supervision, cleaning personnel, equipment, supplies, cleaning tools and other materials as required for cleaning/custodial services and any other items not listed to perform necessary cleaning/custodial services in a manner that is satisfactory to the District.  It will be the responsibility of the contractor to provide cleaning/custodial services for the District locations in keeping with high standards for an educational institution from the perspectives of sanitation, public relations, and protection of the physical facility.  These specifications are to be used by the contractor as guidelines in preparing this proposal and will also be used at a minimum to enforce the contract; however, any duties not covered in these specifications would still need to be performed to provide a clean, safe, and healthy environment.  These specifications are subject to change based on input from both parties and agreed to by both parties.  In the event of facility usage changes, the contractor and Spartanburg School District Seven will negotiate those changes based on square footage cost. 
A representative of the contractor shall be appointed within twenty-four hours after receipt of the contract, and this person shall be available, as deemed necessary by the representative, for purposes of reporting problems, requesting schedule changes, etc.  This individual shall be someone other than the job supervisor and he/she shall be the sole contact person for routine matters.

C. General Requirements:
1. Provide the District Cleaning/Custodial services for 13 District locations.  A list of the District facilities with student population is included (Attachment C).  Contractor will be flexible with all cleaning schedules for summer clean up and holiday hours according to the specifications.
2. The contractor is responsible for visiting each District site location.  Square footage is the responsibility of the vendor.  Attachment F should be used for information only.  Square footage must be included in your proposal.  By signing this proposal, the undersigned, as offeror, proposes and agrees, that they have visited all 13 locations.
3. The contractor’s cleaning hours will be afternoon clean time only, except hourly positions.  Under this contract, duties in this proposal will be performed after 4:00 PM.  The contractor must submit with their proposal satisfactory requirements and reason to meet this obligation.  
4. ALL employees must sign in at the front office when arriving at any of the District Seven locations. Unless told by their supervisor, workers do not need to report until 10 minutes before their shift starts.
5. Awarded contractor will have quarterly review meetings with District Seven. The contractor will not charge for this service.
6. Bidders/proposers will pay attention to the Holidays and Summer schedule and price accordingly. No summer shutdowns or layoffs will be scheduled at any location.
7. The contractor must have an office and warehouse located in Spartanburg. Local warehouse space will be the responsibility of the contractor. The contractor must be able to deliver supplies within one (1) hour of notification.
8. The contractor must provide, at a minimum, one Regional Level Manager and one Operational Level Manager within South Carolina to oversee District business and at least 2 Non-School Based Area Supervisors, possessing at least five (5) years’ experience managing school cleaning/custodial services of like scope and size.  All supervision, as required for the execution of these contractual responsibilities assumed by the contractor, shall be done by the contractor or their designated representative. Nine (9) Site Supervisors for locations will be required (not to include DSOC and Transportation) and must each possess a minimum of two (3) years’ experience in the specific area of school service.
9. The purchasing and maintenance of all equipment required for the successful execution of this contractual obligation shall be the contractor’s responsibility. The District will provide designated storage spaces for equipment and chemicals at each location, but not be responsible for losses which may be incurred due to theft and/or vandalism.  The storage space must be maintained in a neat, clean and orderly fashion at all times. Any damages to the floor or walls of the storage space due to equipment malfunction will be replaced by the contractor. All equipment shall be maintained properly, and in clean, safe working condition. The contractor shall be responsible for furnishing all chemicals, soap, paper towels, toilet paper, trash can liners and supplies and equipment necessary to fulfill all specifications stated herein. The District will provide a place on site for supplies used during the day, i.e., toilet paper, paper towels, soap, etc., which is accessible to school personnel. A listing of all chemicals and equipment which will be used by the successful contractor, must be submitted for approval prior to the initial service under the contract. Changes may be made only after being duly authorized by the Director of Maintenance or the District Custodial Supervisor. All chemicals and equipment must meet or exceed OSHA requirements and commonly recognized safety requirements. Safety Data Sheets will be maintained on each job site for all chemicals used in the cleaning processes. These books will be kept updated and made available to school personnel. The contractor must furnish all needed safety equipment and protective devices necessary for the safety of all building occupants and property of the District. The contractor must also provide all personal protective equipment (PPE) for all cleaning staff. The contractor shall deliver supplies to each school facility and have the same signed for by a school representative, i.e., principal, assistant principal, secretary, or head custodian. Receipt will be in the form of three (3) copies, one copy to be retained by the school, one copy to the contractor, and one copy to the District Custodial Supervisor. 
10. Additional personnel required by this contract are as follows:
Job description for these positions may be found in Attachment D.
a. Mary H. Wright Elementary School: Provide one 8-hour day person
b. David Houston Center: Provide at least one 8-hour head custodian.  If you feel other staff are needed, please include this in your proposal.
NOTE: These people will be working during the day during regular school days and all teacher/professional development workdays.
11. The contractors will supply the District with the total number of hours dedicated to each location for services specified. (See Price Sheet Page 2 of 2). These hours must be included with the RFP. 
12. It will be the responsibility of the contractor to provide custodial/cleaning services for the individual locations in keeping with the high standards of any educational institution from the perspective of sanitation, public relations, and protection of the physical facility. Detailed level of cleaning is included in this RFP. (See Attachment G). No District Custodial employees will assist vendor with summer cleaning.
13. All custodial/cleaning services shall be done with a minimum of disruption to normal school functions. These schedules must be approved by the District Custodial Supervisor.
14. The contractor shall be responsible for the repair/replacement, to the satisfaction of the District Custodial Supervisor, of any damage incurred to the facility or its contents caused by any employee of the contractor.
15. All emergency conditions shall be promptly reported to the District Custodial Supervisor or the On-Call Technician.  These conditions include, but are not limited to, water leaks, toilets/urinals continually running, power outages, sewer problems, etc.
16. The contractor shall be responsible for cleaning up after all school activities, i.e., basketball games, school plays, scheduled PTO business meetings, etc. The contractor will also be responsible for securing the building after such activities. The contractor may be responsible for clean-up after community functions, banquets, or other rentals of school facilities. Such functions will be negotiated between the District and the contractor.
17. The contractor shall be available for emergency services. Emergency work will be determined and authorized by the District Custodial Supervisor.  Emergency work will be considered an extra billing and will be invoiced separately.
18. If a need arises to add/subtract additional square footage during the school year, the contractor will be required to increase/delete this. Price will be negotiated at that time.
19. The District requires that the contractor provides a list of all personnel by school to the District Custodial Supervisor. This list must be maintained, kept updated and made available to the District when changes in staff are made, within three working days of any changes.

D. Company Information and Requirements in RFP:
1. The contractor shall refer to the company, year founded, philosophy or mission statements. Describe the type and number of employees, accounts serviced, ownership, business classifications, levels of experience, etc. about the company. Please provide a hierarchical flow chart of the company.
2. The contractor must submit evidence of qualifications which would influence the ability to satisfactorily perform the cleaning/custodial needs of the District. The contractor must show financial capability to provide the tangible needs for the startup of this size contract as well as liability insurance as stated in the section. 
3. Provide with this proposal your company’s handbook for all workers that you will employee in District Seven locations.
4. Provide with this proposal your company’s employee benefits package. Include paid vacations, medical coverage, dental coverage, paid holidays, paid uniforms, retirement packages, strategies on COVID 19 preparedness and cleaning protocols, etc.
5. Provide with this proposal your company’s employee turnover rate.
6. Explain security plans and procedures, including your company’s background check procedure on all personnel.
7. Explain and give information on quality control procedures.
8. Explain how your company will be accountable for service problems and failures.
9. Explain emergency cleaning procedures to include COVID 19 protocols.
10. List grades, qualities and brand name of chemicals that would be used. Provide SDS information handling and procedures your company uses. Provide evidence of green cleaning program and your plan for implementing at all the District locations. Be sure all environmentally safe policies are following industry standards and all applicable laws, rules, and regulations.
11. Provide information and a description of the uniforms and identification requirements to be worn by your employees at all times while in any District Seven location.
12. The contractor must include and provide services for recall if proper cleaning has not been performed the previous night. If an area is not clean when the head custodian reports to work, the contractor must have an employee on the job within one hour to start cleaning. The contractor will provide, in their proposal, the emergency phone number to be used for these calls and an individual with whom the District Custodial Supervisor should talk. Failure to comply with this section will result in a charge-back to the contractor at a rate of $75 per hour for services rendered by District personnel to correct deficiencies.  Minimum charge back will be two (2) hours.

E. Training, Certifications and Contractor’s Employment Requirements & Information:
1. Submit name, experience, training, and qualifications of key personnel to be assigned to this contract (with titles).
2. Provide resumes and qualifications for key corporate and management employees. Updates must be supplied to the District as new employees are assigned.
3. Providing training and certifications for all employees that will work in any District Seven location. The contractor will be responsible for providing all SLED checks annually at no charge to the District. Only those personnel who have been properly trained shall be assigned duties under this contract. No employee who has a criminal record other than minor traffic violations may be assigned duties under this contract. The contractor shall be responsible for the submission of a police clearance record (a current SLED report) to Spartanburg School District Seven Custodial Supervisor before any employee begins work. A list of employees by school must be maintained and made available to the District and updated, as required by the District.  Explain security plans and procedures including your company’s background check procedure on all personnel.
4. All personnel shall be dressed in a manner authorized by the contractor. The personnel shall be neat and clean in appearance. Name tags shall be required and furnished by the contractor and always worn.
5. The contractor shall be responsible for training employees in security requirements of Spartanburg School District Seven and shall be responsible for the enforcement of the same.
The contractor’s employees shall be informed and must adhere to the following:
a. The contractor shall be responsible for safeguarding against loss, 	theft, or damage of all District property, materials, equipment, and 	accessories which might be exposed to the contractor’s personnel.
b. Guns, knives, or other dangerous weapons shall not be allowed on any District campus.
c. Alcohol and drugs are prohibited on all District campuses
d. Tobacco use (smoking / chewing/ etc.) is prohibited on all District campuses.
e. Keys, which may be distributed at the beginning of each work period, shall be returned to the appropriate supervisor at the end of each work 	period. Keys, which will be required by the contractor and employees, will 	be approved by the District and will be controlled by a person to be named after award of contract. The contractor will provide and maintain a key control box and a sheet listing who will have keys. In any event the contractor shall be fully responsible for the security and appropriate use of the keys which may be issued. Additionally, the contractor shall be fully responsible for the replacement of any keys that are lost and any additional cost resulting due to the loss of keys.
f. The contractor’s personnel shall not allow any unauthorized persons inside Spartanburg School District Seven facilities, i.e., children, friends, or any other person not in the employ of the contractor. 
g. When it is determined that a building has been left unsecured due to negligence on the part of the contractor, there will be charge-back of 	$75 per hour. Charges will begin when the District On-Call Technician first receives the fail to close notification and ends when he returns home from securing the building.  Minimum time charge will be two (2) hours.

6. Include training plans and procedures that will be implemented for District Seven.
7. All matters pertaining to recruitment, screening, hiring, retention etc. will be the responsibility of the contractor. The contractor must have a School Specific Training Program, and a Quality Control Program in place and it must be included in this proposal.
8. The contractor will pay at least the minimum wage rate.
9. The contractor will pay all taxes pertaining to his employees as required by law. Any employee whose work habits and/or conduct are deemed objectionable shall be removed from the work force upon request of the authorized Spartanburg School District Seven representative.
10. The contractor shall be responsible for training, as necessary, in the application of chemicals and the use of equipment to facilitate safe conditions for the employees and the District’s students, staff, and faculty as approved by Spartanburg School District Seven.
11. The contractor must have a training program specifically designed for school technicians, including training to meet all Local, State, and Federal guidelines. Training shall include, but not be limited to training for:  Blood Borne Pathogens, Asbestos Hazard Emergency Response Act of 1986 (AHERA) two-hour awareness training, and Hazardous Communications.  Documentation of this annual training must be provided to the Spartanburg School District Seven Custodial Supervisor annually.
12. Vendor must comply with the District’s Minority and Woman-Owned Business (MWBE) reporting information requirements by supplying July 1 through December 31and January 1 through June 30 reports of MWBE spending by minority category. The District has its own rules as to who to include and will work with awarded contractor so the correct information can be captured and reported.

F. Other:
1. By singing this proposal, the undersigned, as offeror, proposes and agrees, if this is accepted, to contract with Spartanburg School District Seven in the form specified.  The undersigned further agrees to pay all required fees, taxes and permits, and to furnish any necessary materials, tools, equipment, apparatus, transportation, and labor to complete the project proposal in full for the following amounts per location.  The District has the right during the term of this contract to add or remove locations.
2. By signing this proposal, the undersigned, as offeror, proposes and agrees, that they have visited all 13 locations. 

G. References/Experience in Similar Projects and Level of Experience:
1. The contractors must submit references with contact name, address, and phone number with RFP. The Company must have a minimum of five (5) years in the custodial/cleaning services business.  They must have at least five (5) favorable references. At least one (1) reference must be of a school district of which you are currently performing comparable size and scope of work in South Carolina showing a proven record of accomplishment. District Seven reserves the right to contact these references. Failure to include these references as stated in this proposal could result in deeming the vendor nonresponsive.
2. The contractor should show a list of all educational contracts lost in the last 5 years along with the reason for cancellation or non-renewals. The District has the right to contact these entities. Contact information should be included in your proposal.  (See Business Profile and References). Failure to comply can result in rejection of your proposal for non-responsiveness.

H. Price:
1. Price shall include monthly unit and annual cost figures. (See Price Sheet Page 1 of 2.)
2. List hourly rates for emergency situations and work not included in this proposal. (See Price Sheet Page 2 of 2.)

I. The Responsibilities of Spartanburg School District Seven:
1. Utilities: All necessary utilities will be furnished by the District.
2. Storage: The District shall provide storage, within reason, for the equipment and supplies/materials normally required for the types of services to be provided under this contract.
3. Trash Disposal: The District shall furnish in a convenient location a container for use by the contractor in the removal of wastepaper, trash, debris, etc.
4. Keys/Codes: Keys and codes which may be required by the contractor and employees will be furnished by the District. After distribution, the contractor shall be responsible for the cost of replacement for lost keys.
5. Spartanburg School District Seven Representative: 	After the award of contract, the District Custodial Supervisor will be available for consultation and liaison purposes. Communications from the contractor shall be handled through this person.
6. The District will keep two (2) daytime custodians at the following locations: Boyd, Carver, Cleveland, McCracken, Park Hills, and Whitlock. The contractor will furnish a daytime cleaner for the following locations: M. H. Wright. (Scope of Work, General Requirement #2, Item J.)
7. The District will supply the floor mats.

J. Qualifications:
To be eligible for award of a contract, a prospective contractor must be responsible.  I\n evaluating an offeror’s responsibility, the District Standards of Responsibility and information from any other source may be considered.  An Offeror must, upon request of the District, furnish satisfactory evidence of its ability to meet all contractual requirements.  Unreasonable failure to supply information promptly in connection with a responsibility inquiry may be grounds for determining that you are ineligible to receive an award.
District Standards of Responsibility – Factors to be considered in determining whether the District Standards of Responsibility have been met include whether a prospective contractor has:
1. Available the appropriate financial, material, equipment, facility, and personnel resources and expertise, or the ability to obtain them, necessary to indicate its capability to meet all contractual requirements. 
2. A satisfactory record of performance
3. A satisfactory record of integrity
4. Qualified legally to contract with the District, and 
5. Supplied all necessary information in connection with the inquiry concerning responsibility. 
Mandatory Minimum Qualifications: (required to receive the award)
1. Proposals shall be considered only from vendors who are regularly established in the business called for, and who in the judgment of the District, are financially responsible and able to show evidence of their reliability, ability to render prompt and satisfactory service in the volume required by the solicitation, experience, equipment, facilities, and personnel directly employed.
2. Experience/Performance Recommendations: The Company must have a minimum of five (5) years in the custodial/cleaning services business. They must have at least five (5) favorable references in order to demonstrate their professionalism and good faith commitment to observe all reasonable commercial standards of fair dealings.  (Preferably from school districts or institutions of higher learning with the same size/scope of work as required in this solicitation).
3. Fiscal and Physical Responsibility:  The Company must be able to demonstrate to the District’s satisfaction that the contractor can provide all equipment, labor, and trained key personnel to fulfill the contractor’s obligations to the District. Written proposal must be submitted outlining the contractor’s ability to meet the fiscal and physical responsibility requirements.

K. Award Criteria:
1. Award Criteria - Award will be made to the highest ranked, responsive and responsible offeror whose offer is determined to be the most advantageous to the District and provided that successful negotiations have been concluded. However, the right is reserved to reject any and all, or portions of bids/proposals received, and in all cases, the District will be the sole judge as to whether an Offeror’s quote/bid/proposal has or has not satisfactorily met the requirements of the RFQ/IFB/RFP. The District is not required to furnish a statement of the reason(s) why a quote/bid/proposal was not deemed to be the most advantageous nor will it be required to furnish any information regarding the RFQ/IFB/RFP. The award to the successful proposer regarding this solicitation will be posted at the District Office, 610 Dupre Drive, Spartanburg, SC 29307  
2. Negotiations - The Procurement Officer may elect to make an award without conducting negotiations.  However, after the offers have been ranked, he/she may elect to negotiate price or the general scope of work with the highest ranked offeror. If a satisfactory agreement cannot be reached, negotiations may be conducted with the second, and then the third ranked offerors to such level of ranking as determined by the Procurement Officer.
3. Award to One Offeror: Award will be made to one Offeror.  Joint offers will not be acceptable under this solicitation.
4. Evaluation Factors: Offers will be evaluated using only the factors stated below. Once evaluation is complete, all responsive offerors will be ranked from most advantageous to least advantageous.  
a. Qualifications and number of Key Personnel		Max 15 points
b. History, Experience, Financial Stability & Longevity	Max 20 points
c. References							Max 10 points
d. Quality of Proposal & Expected Services			Max 35 points
e. Pricing (based on Annual Grand Total)			Max 20 points
List of Attachments:
	Attachment A:	Business Profile, References, and list of lost education contracts
	Attachment B:	Not Used
	Attachment C:	District Facilities with student population
	Attachment D:	Job Descriptions
	Attachment E:	District School Calendar
	Attachment F:	Square Footage of each location
	Attachment G:	Specification by Facility

Format for Proposals:
Part One – the Offeror’s Technical Proposal.  Technical proposals are to be prepared in a manner designed to provide the District with a straightforward presentation of the Offeror’s capability to satisfy the requirements of this RFP. The Offeror should not include any cost information in the Technical Proposal. Proposals should be tabbed to provide the evaluation team with an uncomplicated way to locate information.
Part Two – the Offeror’s Price/Business Proposal. This must start with the Price Sheets.

Proposal Instructions:
Part One – Technical Proposal (Original and 5 copies):
Technical Proposal shall include the information listed below, tabbed and indexed in the following sequence:
1. Official Proposal Form:  Enclose the Official Proposal Form, which must be completed and signed by a company officer with the authority to contract for services.  This form is the first 2 pages of the RFP solicitation document. 
2. Executive Summary: 
a. Executive summary explaining understanding of the proposal and why your firm qualifies and wants to perform these services for District Seven as well as the benefits to accrue to the District for doing so.
b. Inclusion of historical and financial information about the firm is encouraged. Section is limited to three pages, exempting financials.
3. Offeror’s Experience and Capabilities:
a. Comprehensive description of the firm’s experience in supplying the services required by this Request for Proposal, preferably with a school district setting. 
b. Five business references (again preferably public-school districts) for similar projects to include name of client organization, title and phone number of client contact, and dates of project; with general details of the services provided. 
4. Offeror’s Manaers (Regional & Operational): resumes or business experience summary.
5. Response to Scope of Work Requirements:
a. Discussion of or response to the requirements of the Scope of Work/Specifications. 
b. Statement of the responsibilities of the vendor and the District. 
c. Timeline of significant events related to implementation of the services and requirements herein and an outline of at least annual visit to District.
6. Other Information:
a. Statement of any litigation to which the Offeror has been a party in the last twelve months. 
b. Statement of any exceptions proposed to the requirement of this Request for Proposals or the Terms and Conditions of the contract. 
c. Implementation schedule for the contract.
7. Statement of additional or optional services which are not requested in this RFP that are offered for the benefit of the District.
Part Two – Price/Business Proposal (ONLY in “Original”)
Must start with the Price Sheets.

Responsibility:
1. It is understood that the contractor is responsible for the employment, control and conduct of its employees and for any injury suffered by them during their employment, and to others through any negligent act.
2. It is understood and agreed that the contractor will retain supervision and control of the way the work is performed.

Instructions to Proposers:
1. A copy of the contractor’s Certificate of Liability Insurance must be submitted with your bid.
2. The District requires that at one (1) original marked “Original” along with a disk containing the full original proposal and five (5) copies of the quote/bid/proposal marked “Copy” and not containing pricing information be submitted to the Procurement Office no later than the deadline specified to receive quotes/bids/proposals. Any quotes/bids/proposals received after the scheduled deadline will be disqualified immediately in accordance with the District’s policy.
3. The attached Bid/Proposal Form must be used when responding to this solicitation and must be completed and submitted as required. All quotes/bids/proposals should be complete and must convey all the information requested by the District. If significant errors are found in an Offeror’s quote/bid/proposal, or if an Offeror’s quote/bid/proposal fails to conform to the requirements of this solicitation, the District may elect to reject the quote/bid/proposal.
4. When specifications or descriptive literature are submitted with the quote/bid/proposal, enter the proposer’s name and address thereon.
5. Bid Bond: Your offer must include either a bid bond issued by a surety or sureties licensed in South Carolina or a certified check. The amount of surety shall be five percent (5%) of the total proposal amount. This bid bond penalty may be expressed in terms of a percentage of the bid price or may be expressed in dollars and cents. If a certified check is submitted in lieu of a bid bond, it must be made payable to Spartanburg School District Seven. A sample of the Bid Bond Form required is on page 27 of this Solicitation and must be part of the bid submittal.
6. Do Not include any taxes or permit fees in the quote/bid/proposal price that the District may be required to pay. Taxes and permit fees are not included in the tabulation of quotes/bids/proposals.
7. All quotes/bids/proposals must be clearly marked with the following information:
Contractor Name, RFP#21-22-14 District Cleaning & Custodial Services.


PRICE SHEET
Page 1 of 2
RFP#21-22-14

RFP#21-22-14 and Number(s) _____ of _____ Addendum/Addenda received.  Proposal will be invalid without completion of this acknowledgement along with Amendments Section (pg. 2) or returned signed Addendum/Addenda/Amendments and the below pricing.

	Location
	Monthly
	Annually


	Jesse Boyd Elementary
	$
	$

	Cleveland Academy of Leadership
	$
	$

	Drayton Mills Elementary School
	$
	$

	Mary H Wright Elementary
	$
	$

	Meeting Street Academy
	$
	$

	Carver Middle School
	$
	$

	McCracken Middle School
	$
	$

	Whitlock Flexible Learning Center
	$
	$

	The Franklin School
	$
	$

	District Maintenance Facility (DSOC)
	$
	$

	David Houston Center
	$
	$

	McCarthy-Teszler School
	$
	$

	Transportation
	$
	$

	Subtotal
	$
	$

	POSITION: 8-hour Head Custodian
	$
	$

	GRAND TOTAL PRICING:
	$
	$



Substitute (Fill In) Custodian:  Daily Rate: $ ______________	Weekly Rate: $_______________

NOTE: DSOC and Transportation Personnel will answer to the Non-School based area Supervisor for their location.

Company Name: ________________________________________________________

Authorized Signature:____________________________________________________
(Same as page 1)
Printed Name: __________________________________________________________

Date: ____________________________


PRICE SHEET
Page 2 of 2
RFP#21-22-14


	Location
	Routine Daily Man Hours Proposed
	Unit Price for One Man Hour of Emergency Service

	
	Regular
	Supervision
	Total Per Day
	

	Jesse Boyd Elementary
	
	
	
	

	Cleveland Academy of Leadership
	
	
	
	

	Drayton Mills Elementary School
	
	
	
	

	Mary H Wright Elementary
	
	
	
	

	Meeting Street Academy
	
	
	
	

	Carver Middle School
	
	
	
	

	McCracken Middle School
	
	
	
	

	Whitlock Flexible Learning Center
	
	
	
	

	The Franklin School
	
	
	
	

	District Maintenance Facility (DSOC)
	
	
	
	

	David Houston Center
	
	
	
	

	McCarthy-Teszler School
	
	
	
	

	Transportation
	
	
	
	



The above routine man-hours are further complemented by two (2) salaried Non-School Based Area Supervisors whose times are not to be included in the above schedule.

I further certify that as a company we have made visits to all thirteen (13) facilities specified in Attachment C and covered in this RFP.


Authorized Signature:____________________________________________________
(Same as page 1)
Printed Name: __________________________________________________________

Date: ____________________________



Attachment “A”
BUSINESS PROFILE 
Spartanburg School District 7

Business Name________________________________________________________

Address___________________________________________________	__________

Contact Person: __________________________________  Title: _____________

Phone: ___________________	Fax Number: ____________________

E-Mail Address: ________________________

Workers’ Compensation on all employees?   Yes  (   )    No  (   )

Year Business established: __________	Annual Sales (optional): ____________
										      
Number of employees: _________ 		Minority Owned Business?   Yes (   )   No (   )


Insurance Company Name/Address:

_____________________________________________________________________

_____________________________________________________________________

Bank References:

_____________________________________________________________________

_____________________________________________________________________

Bonding Company Name/Address:
_____________________________________________________________________

_____________________________________________________________________



List References Required Under This Solicitation:


School/Company Name #1	_______________________________
Representative Name		_______________________________
City & State				_______________________________
Phone					_______________________________
E-mail	 			_______________________________
Project				_______________________________

School/Company Name #2	______________________________
Representative Name		______________________________
City & State				______________________________
Phone					______________________________
E-mail 				______________________________
Project				______________________________

School/Company Name #3	______________________________
Representative Name		______________________________
City & State				______________________________
Phone					______________________________
E-mail	 			______________________________
Project				______________________________

School/Company Name #4	______________________________
Representative Name		______________________________
City & State				______________________________
Phone					______________________________
E-mail	 			______________________________
Project				______________________________

School/Company Name #5	______________________________
Representative Name		______________________________
City & State				______________________________
Phone					______________________________
E-mail	 			______________________________
Project				______________________________






	


MINORITY PARTICIPATION 
 
Is the bidder a South Carolina Certified Minority Business?  [  ] Yes     [  ] No
 
Is the bidder a Minority Business certified by another governmental entity?  [  ] Yes     [  ] No
 
If so, please list the certifying governmental entity:  _________________________
 
Will any of the work under this contract be performed by a SC certified Minority Business as a subcontractor?  [  ] Yes     [  ] No
 
If so, what percentage of the total value of the contract will be performed by a SC certified Minority Business as a subcontractor?  _____________
 
Will any of the work under this contract be performed by a minority business certified by another governmental entity as a subcontractor?  [  ] Yes     [  ] No
 
If so, what percentage of the total value of the contract will be performed by a minority business certified by another governmental entity as a subcontractor?  _____________
 
If a certified Minority Business is participating in this contract, please indicate all categories for which the Business is certified:
 
[  ]  Traditional minority
[  ]  Traditional minority, but female
[  ]  Women (Caucasian females)
[  ]  Hispanic minorities
[  ]  DOT referral (Traditional minority)
[  ]  DOT referral (Caucasian female)
[  ]  Temporary certification
[  ]  SBA 8 (a) certification referral
[  ]  Other minorities (Native American, Asian, etc.)
 
(If more than one minority contractor will be utilized in the performance of this contract, please provide the information above for each minority business.)
 
For a list of certified minority firms, please consult the Minority Business Directory, which is available at the following URL:  http://www.osmba.sc.gov/



Attachment C
Facilities Listing with School Population




JESSE BOYD ELEMENTARY
1505 Fernwood-Glendale Rd. (29307)
Principal: Jonathan Duvall
AP: Lichelle Jones-Wilkins
(864) 594-4430, Fax (864) 594-6143
Student Count: 465

CLEVELAND ACADEMY OF LEADERSHIP
151 Franklin St. (29303)
Principal: Marquice Clark
AP: John Mauldin 
(864) 594-4444, Fax (864) 594-6146
Student Count: 389

DRAYTON MILLS ELEMENTARY SCHOOL
1500 Skylyn Drive (29307)
Principal: Thomas Webster
AP: Carla Cato
AP: Mark Hendry
(864) 586-7979, Fax (864) 586-7989
Student Count: 758

MARY H. WRIGHT ELEMENTARY
457 S. Church St. (29306) 
Principal: Tammy Jordan 
AP: Alexis Fox
AP: Paula Jeter  
(864) 594-4477, Fax (864) 594-6153
Student Count: 431

THE FRANKLIN SCHOOL
100 Franklin Street
Spartanburg, SC 29303
Director: Shawna Bynum
AD: Jaleesa Drummond
(864) 586-7130, Fax: (864) 586-7131
Student Count: 175

MEETING STREET ACADEMY
201 East Broad Street
Spartanburg, SC 29306
Principal: Kyndran Hilton
AP: Larry Lawson
(864) 253-1800, Fax (864) 253-1802
Student Count: 325






CARVER MIDDLE SCHOOL
467 S. Church St. (29306)
Principal: Nicole Thompson
AP: Dean Ousley
AP: Telena Woody
AP: Randy Edwards
(864) 594-4435, Fax (864) 594-6144
Student Count: 700

J.G. McCRACKEN MIDDLE SCHOOL
50 Emory Rd. (29307)
Principal: Margaret Peach Wilson
AP: Jeannee (A. J.) Johnson
AP: Ernest Rice
(864) 594-4457, Fax (864) 596-8418
Student Count: 907
  
WHITLOCK FLEXIBLE LEARNING CENTER 
364 Successful Way (29303)
Principal: Cameron Collier
Principal: MS/ Ashley Bryan 
Principal: HS/ Brian Thompson
(864) 594-4482, Fax (864) 594-6154
Student Count: 350

DSOC OPERATIONS/WAREHOUSE 
717 Union Street (29306)
(864) 594-4500, Fax (864) 594-4395
Director: Terry Gilmer
Secretary: Holly Sanders

TRANSPORTATION OFFICE
1455 Drayton Avenue (29307)
Director: Linton Carpenter
Secretary: Elly Smith
(864) 594-4423, Fax (864) 594-6163

McCarthy Teszler School
175 Burdette Street
Spartanburg, SC 29307
Director: Rene Ford
AD: Ouida Black
(864) 596-8491, Fax (864) 586-8495

David Houston Center
1475 Skylyn Drive
Spartanburg, SC 29307
Director: Erin Black, Adult Ed.
Cheryl Revels, DISC
(864) 594-4428, Fax (864) 596-8407



Attachment D
Job Descriptions


Job Description for 4-Hour and 5-Hour Day Person
Custodial/Cleaning Duties

The following persons will be working during the day in this capacity during regular school 
days and all teacher/professional development work days.
	
	NOTE: THE FIRST PRIMARY DUTY IS TO BE SURE ALL RESTROOMS REMAIN 
		CLEAN THROUGHOUT THEIR SHIFT. 

1. At least twice daily: Clean and service all restrooms in assigned area.
2. Clean all doors, glass and entrance mats in foyer and entrance areas.
3. Clean and disinfect all water fountains.
4. Clean and dust front office areas.
5. Clean nurses station at least twice a day or as needed.
6. Clean walls as needed in assigned areas.

Other duties to be performed:
1. Cafeteria Duties.
2. Help clean up after sick children.
3. Any other work as directed by the principal.



Job Description for 5- Hour Afternoon/Evening Person
General Cleaner

The following persons will be working in this capacity during regular school 
days and all teacher/professional development work days.
	

1. Clean rooms in assigned area.
Other duties to be performed:
1. Help clean up after sick children.
2. Assist in the setup and dismantling of school events/programs.
3. Any other work as directed by the principal.


Attachment D
Job Descriptions
Job Description for 8-Hour Day Person for
 Mary H. Wright Elementary School

Custodial/Cleaning Duties

The following persons will be working during the day in this capacity during regular school 
days and all teacher/professional development work days.
	
NOTE: THE FIRST PRIMARY DUTY IS TO BE SURE ALL RESTROOMS REMAIN CLEAN
THROUGHOUT THEIR SHIFT AND ASSIST IN CAFETERIA DUTIES. 


1. Clean and service all restrooms in assigned area at least three times daily.
2. Clean all doors, glass and entrance mats in foyer and entrance areas.
3. Clean and disinfect all water fountains.
4. Clean and dust front office areas.
5. Clean nurses station at least twice a day or as needed.
6. Clean walls as needed in assigned areas.
Other duties to be performed:
1. Assist with Cafeteria Duties.
2. Help clean up after sick children.
3. Assist head custodian as directed.
4. Any other work as directed by the principal.


Attachment D
Job Descriptions
Job Description for 8 Hour Head Custodian at 
David Houston Center

The following persons will be working during the day in this capacity during regular school 
days and all teacher/professional development work days.

NOTE: THIS SERVICE IS FOR THE DAVID HOUSTON CENTER.

PERFORMANCE RESPONSIBILITIES:
1. Opening the building each morning and secure the building at the end of each day as directed by director of David Houston Center.
2. Inspect entire area for any problems that may have arisen overnight.
3. Inspect exterior for possible unauthorized entrance and/or vandalism.
4. Check for heating and cooling problems and report if not operating properly.
5. Must be familiar with all the emergency fire alarms in the building.
6. Check all exit signs and lighting and change bulbs when needed.
7. Make minor repairs as required.
8. Know where all fuse boxes, breaker boxes, and light switches are located so circuits can be cut off immediately in the event of an emergency.
9. Keep all outside drain areas clean.
10. Assist in setting up furniture for special events.	
11. Pick up paper and other debris within assigned areas.
12. Order supplies and assist in receiving deliveries.
13. Dust mop halls and clean entrance mats after students have arrived and thereafter a minimum of two times during the day.
14. Clean up after sick individuals as needed.	
15. Take care of emergencies and any other work as directed by the Director of the David Houston Center.
16. Must be able to follow instructions, both written and oral.
17. Must be available for after hour emergencies.
18. Performs other duties as assigned by Director of the David Houston Center or District Custodial Supervisor.
19. Work consistently with others in a cooperative and respectful manner. 


Attachment D
Job Descriptions

SUPPLEMENT TO ATTACHMENT D
FOR INFORMATION PURPOSES ONLY

Job Description for the District’s Head Custodian 

This person will be working during the day in this capacity during regular school 
days and all teacher/professional development work days.


PERFORMANCE RESPONSIBILITIES:
1. Opening the building each morning and secure the building at the end of each day as directed by principal.
2. Inspect entire area for any problems that may have arisen overnight.
3. Inspect the building each morning before students arrive for cleaning concerns: halls, cafeteria, gym, restrooms and etc.
4. Inspect exterior for possible unauthorized entrance and/or vandalism.
5. Check for heating and cooling problems and report if not operating properly.
6. Must be familiar with all the emergency fire alarms in the building.
7. Check all exit signs and lighting and change bulbs when needed.
8. Make minor repairs as required.
9. Know where all fuse boxes, breaker boxes, and light switches are located so circuits can be cut off immediately in the event of an emergency.
10. Keep all outside drain areas clean.
11. Assist in setting up furniture for special events.	
12. Pick up paper and other debris within assigned areas.
13. Keep all grass and shrubbery neatly trimmed within assigned areas.
14. Edge curbs and sidewalks, sweep or blow off sidewalks in assigned areas.
15. Remove grass and weeds from shrubbery areas.      
16. Spray Weed Control to kill grass and weeds in parking areas and sidewalks.
17. Order supplies and assist in receiving deliveries.
18. Dust mop halls and clean entrance mats after students have arrived and thereafter a minimum of four times during the day.
19. Dust mop gym floor at least three times daily as applicable.
20. Keep boiler room clean.
21. Clean up after sick students as needed.	
22. Take care of emergencies and any other work as directed by the principal.
23. Must be able to follow instructions, both written and oral.
24. Must be available for after hour emergencies.
25. Performs other duties as assigned by principal or District Custodial Supervisor.
26. Attend all mandatory training and meetings as required by the District Custodial Supervisor.
27. Work consistently with others in a cooperative and respectful manner. 
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Attachment E
School Calendars



[image: Calendar

Description automatically generated]




Attachment F
Square Footage by Location



	LOCATION
	Total Sq Ft
	Notes 

	Jesse Boyd Elementary
	111,400
	

	Cleveland Academy of Leadership
	90,612
	

	Drayton Mills Elementary
	121,243
	

	Mary H Wright Elementary
	72,975
	

	Meeting Street Academy
	50,200
	Full Service

	Carver Middle School
	135,828
	

	McCracken Middle School
	321,777
	

	Whitlock Flexible Learning Center
	150,145
	

	McCarthy-Teszler School
	102,782
	Building on same site as Parsons

	The Franklin School
	28,000
	Full Service

	District Operations Center
	53,487
	Full Service

	David Houston Center
	85,968
	Full Service

	Transportation
	3, 980
	Full Service

	TOTAL
	1,328,397
	




Note: Full Service means that your company will staff all positions at the facility to accomplish all cleaning at these locations.  This will be based on your recommendation. 


Attachment G
Specification by Facility

All Elementary Schools:
Offices, Nurses’ Areas, Lounges, Media Centers and Classroom Areas
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Clean and disinfect all student desks, tables, door knobs and switch plates.
c. Clean and disinfect sinks and countertops.
d. Dust mop and spot mop hard surface floors.
e. Vacuum carpet as needed.
f. Spot clean glass and doors.
g. Spot clean walls (especially near trash cans).
h. Empty pencil sharpeners and dry dust wall area around it.
i. Remove stickers and gum upon discovery.
j. Remove graffiti from all surfaces.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders) including bookshelves in Media Center areas.
b. Dust all window sills and or ledges.
c. Wipe down all doors and door frames.
d. Mop all hard surface floors.
e. Vacuum all carpet areas.
f. Spot clean carpet.
3. Monthly
a. High dusting—above hand height includes shelves, molding, ledges, blind frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.
Restrooms
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Empty sanitary napkin disposal units and replace liners.
c. Clean and disinfect commodes, urinals and sinks.
d. Polish all chrome fixtures.
e. Clean and disinfect toilet seats.
f. Clean all mirrors.
g. Disinfect all dispensers (towel, tissue, soap, and disposal units).
h. Disinfect all partitions.
i. Remove spots, stains and splashes from wall areas adjacent to sinks, commodes and urinals).
j. Refill all dispensers, (soap, toilet paper, paper towel, etc.).
k. Sweep and mop (germicidal disinfect.) 
l. Remove stickers and gum upon discovery.
m. Remove graffiti from all surfaces.
2. Weekly
a. Dust all tops of partitions.
b. Spot clean all walls.

3. Monthly
a. Wash all partitions and walls.
b. Clean vents.
c. Scrub floors.

Cafeteria
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Clean all door glass.
c. Clean and disinfect tables and chairs.
d. Clean, disinfect and polish all water fountains.
e. Spot clean doors.
f. Sweep and mop all floors.
g. Clean stage area (including steps and or ramp area).
h. Vacuum all entrance mats.
i. Spot clean walls.
j. Remove stickers and gum upon discovery.
k. Remove graffiti from all surfaces.

2. Weekly
a. Clean walls.
b. Buff floors to include stage area.
c. Dust all window sills and or ledges.
d. Wipe down all doors and door frames.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.
Special Note:	Areas behind serving lines and all kitchens will be maintained by school kitchen personnel.  Serving line is defined as the area where kitchen personnel serve food.

Gymnasium & PE Office
1. Daily—Monday-Friday
a. Vacuum. 
b. Spot clean carpet.
c. Sweep and mop all hard surfaces.
d. Empty trash cans and replace liner.  
e. Clean, disinfect and polish all water fountains.
f. Clean glass doors.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders). 
b. Spot clean walls.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Corridors and Entrances
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Dust mop hard surface floors.
c. Sweep out corners and thresholds.
d. Auto scrub all hard surfaces.
e. Vacuum all entrance mats.
f. Sweep and mop underneath entrance mats.
g. Clean all doors glass.
h. Spot clean walls.
i. Remove graffiti.
j. Remove stickers and gum upon discovery.
k. Clean, disinfect and polish all water fountains.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders).
b. Buff all hard surfaces.
c. Wipe down all doors and door frames.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Custodial Closets and Storage Areas
1. Daily
a. Keep custodial closets and or storage areas organized and swept.
b. Clean drop sink area (remove debris from drain). 

2. Weekly
a. Remove all empty containers.
b. Sweep and mop.

3. Monthly
a. Wipe down shelving units.
b. Clean walls & baseboards.
c. Scrub floor.

Semi-Annually (During Christmas Break)
1. Only Common Areas will be done at this time.
a. Classroom Carpet cleaned.
b. Main-Office hard surface areas cleaned & rebuffed.
c. Main corridors Auto Scrubbed and buffed. Re-coat as needed.
d. Restrooms scrubbed.
e. Cafeteria Auto Scrubbed and buffed. Re-coat as needed.
f. Scrub out custodial closets and or storage areas.

Annually (During Summer Break)
1. Offices, Lounges, Classrooms, Cafeteria, Corridors and Entrance Areas
a. Clean all furniture to include file cabinets, bookshelves, student desk and chairs and teachers desk.
b. Clean and remove all foreign matter from underside of tables, desks and chairs.
c. Clean all heating and cooling equipment cabinets.
d. Clean all sinks and countertops.
e. Clean all blinds.
f. Clean all windowsills and ledges.
g. Dust all areas high and low.
h. Wash all windows (interior and exterior), high and low.
i. Wash all walls and scrub all baseboards.
j. Extract and clean all carpet. Use Milli Care Capture System to dry clean all Milliken carpet.
k. Strip and re-coat all hard surfaces.
l. Strip and re-coat stage areas. Make sure to protect stage curtains from splatter.

2. Restrooms
a. Clean and disinfect commodes, urinals and sinks.
b. Clean and polish all chrome fixtures.
c. Clean all mirrors.
d. Wash and disinfect all trash cans (interior and exterior).
e. Clean and disinfect all dispensers including tissue, towel, soap and napkin disposal unit.
f. Dust all high fixtures.
g. Wash all walls and partitions (top to bottom).
h. Scrub all floors and baseboards.

3. Gymnasium
a. Wash all windows interior and exterior:  If any windows are inaccessible they are to be identified before contract is signed and their locations made a part of the contract.
b. Extract all carpet.
c. Clean all walls and baseboards.
d. High dusting to include all duct work, backboards, walls and beams.

Custodial Closets and Storage Areas
a. Scrub all sink areas.
b. Scrub all walls and baseboards.
c. Scrub floor.

A. Added General Specifications
1. A summer clean-up will be provided each year at which time all specifications are performed to include cleaning all windows interior and exterior, high and low.   
2. A Christmas clean-up will be provided each year at which time all specifications are performed, with the exception of the annual task.
3. Periodic tasks will be coordinated with the academic calendar.

B. Special Notes
1. The School District will retain a day time head custodian. 
2. Exterior maintenance is not to be included in the contract.  However, the exterior of windows is included as specified in preceding comments.
3. The Art and Science Rooms will need additional attention due to the curriculum.
4. These specifications are to be used for a guideline in assisting you in preparing this proposal and will also be used to enforce the contract; however, any duties not covered in these specifications would still need to be performed to provide a clean, safe, and healthy environment.  These specifications are subject to change based on input from both parties and agreed to by both parties. 
5. In the event the facility usages or the contract needs changes, The District will negotiate based on square footage cost.


Attachment G
Specification by Facility

All Middle Schools:
Offices, Nurses’ Areas, Lounges, Media Centers and Classroom Areas 
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Sanitize all student desks, tables, door knobs and switch plates.
c. Clean and disinfect sinks and countertops.
d. Dust mop and spot mop hard surface floors.
e. Vacuum carpet as needed.
f. Spot clean doors glass.
g. Spot clean walls (especially near trash cans).
h. Empty pencil sharpeners and dry dust wall area around it.
i. Remove stickers and gum upon discovery.
j. Remove graffiti from all surfaces.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders) including bookshelves in Media Center areas.
b. Dust all window sills and or ledges.
c. Wipe down all doors and door frames.
d. Mop all hard surface floors.
e. Vacuum all carpet areas.
f. Spot clean carpet.

3. Monthly
a. High dusting—above hand height includes shelves, molding, ledges,  blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Restrooms & Locker Rooms
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Empty sanitary napkin disposal units and replace liners.
c. Clean and disinfect commodes, urinals and sinks.
d. Polish all chrome fixtures.
e. Clean and disinfect toilet seats.
f. Clean all mirrors and door glass.
g. Disinfect all dispensers (towel, tissue, soap, and disposal units).
h. Disinfect all partitions.
i. Remove spots, stains and splashes from wall areas adjacent to sinks, commodes and urinals).
j. Remove graffiti.
k. Refill all supply dispensers.
l. Clean and disinfect shower stalls.
m. Sweep and mop (germicidal disinfect) 

2. Weekly
a. Dust all tops of partitions.
b. Spot clean all walls.
c. Dust all locker tops.
d. Disinfect all lockers.

3. Monthly
a. Wash all partitions and walls.
b. Clean vents.
c. Scrub floors.

Cafeteria
1. Daily—Monday-Friday
a. Empty trash cans and replace liners.
b. Clean all door glass.
c. Clean and disinfect tables and chairs.
d. Clean, disinfect and polish all water fountains.
e. Spot clean doors and partitions.
f. Spot clean walls
g. Sweep and mop all floors.
h. Vacuum all entrance mats.
i. Remove stickers and gum upon discovery.
j. Remove graffiti from all surfaces.

2. Weekly
a. Clean walls.
b. Dust all window sills and or ledges.
c. Wipe down all doors and door frames.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.
Special Note Cafeteria:	 Areas behind serving lines and all kitchens will be maintained by school kitchen personnel.  Serving line is defined as the area where kitchen personnel serve the food.  
This does not include the area at McCracken and Carver where serving lines are in the common areas.

Gymnasium & PE Office
1. Daily—Monday-Friday
a. Dust mop.
b. Clean Gym Floors with Bona Athletic Floor Maintenance System.
c. Empty trash cans and replace liners.
d. Clean bleachers.
e. Clean, disinfect and polish all water fountains.
f. Clean glass doors.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders). 
b. Sweep and mop top of and underneath bleachers.
c. Spot clean walls.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blind frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Corridors, Entrances, Stairwells and Loft Areas
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Dust mop hard surface floors.
c. Sweep out corners and thresholds.
d. Auto scrub all hard surfaces.
e. Vacuum all entrance mats.
f. Clean all door glass.
g. Spot clean walls.
h. Remove graffiti.
i. Remove stickers and gum upon discovery.
j. Clean, disinfect and polish all water fountains.
k. Remove foreign matter from lockers.
l. Sweep & spot mop stairwells.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders). 
b. Dust all locker tops.
c. Buff all hard surfaces.
d. Wipe down all doors and door frames.
e. Mop stairwells 

3.  Monthly
a. High dusting—above hand height includes molding, ledges, blind frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Custodial Closets and Storage Areas
1. Daily
a. Keep custodial closets and or storage areas organized and swept.
b. Clean drop sink area and remove debris from drain.

2. Weekly
a. Remove all empty containers. 
b. Sweep and mop.

3. Monthly
a. Wipe down shelving units.
b. Clean walls & baseboards.
c. Scrub floor.

Semi-Annually (During Christmas Break)
1. Only Common Areas will be done at this time:
a. Office hard surface areas cleaned & rebuffed.
b. Main corridors Auto Scrubbed and buffed. Re-coat as needed.
c. Restrooms scrubbed.
d. Cafeteria Auto Scrubbed and buffed. Re-coat as needed.
e. Scrub out custodial closets and or storage areas.

Annually (During Summer Break)
1. Offices, Nurses’ Area, Lounges, Classrooms, Cafeteria, Corridors, Entrance, Stairwells and Loft Areas
a. Clean all furniture to include file cabinets, bookshelves and teachers desk.
b. Clean and remove all foreign matter from underside of tables, desks and chairs.
c. Clean all heating and cooling equipment cabinets.
d. Clean all sinks and countertops.
e. Clean all blinds.
f. Clean all windowsills and ledges.
g. Dust all areas high and low.
h. Wash all windows (interior and exterior), high and low.
i. Wash all walls and baseboards.
j. 
k. Extract and clean all carpet. Use Milli Care Capture System to dry clean all Milliken carpet.
l. Strip and re-coat all hard surfaces.
m. Sweep and mop stage areas. 
n. Scrub stairwells.


2. Restrooms & Locker Rooms
a. Clean and disinfect commodes, urinals and sinks.
b. Clean and polish all chrome fixtures.
c. Clean all mirrors.
d. Wash and disinfect all trash cans (interior and exterior).
e. Clean and disinfect all dispensers including tissue, towel, soap and napkin disposal unit.
f. Dust all high fixtures.
g. Wash all walls and partitions (top to bottom).
h. Scrub all floors and baseboards.

3. Gymnasium
a. Wash all windows interior and exterior:  If any windows are inaccessible they are to be identified before contract is signed and their locations made a part of the contract.
b. District will be responsible for finishing all wooden gym floors at middle schools.
c. Clean all walls and baseboards.
d. High dusting to include all duct work, backboards, walls and beams.
e. Clean and remove all graffiti from bleachers to include foreign matter.
f. Dustmop and damp mop underneath all bleachers.

Custodial Closets and Storage Areas
a. Scrub all sink areas.
b. Scrub all walls and baseboards.
c. Scrub floor.



A. Added General Specifications
1. A summer clean-up will be provided each year at which time all specifications are performed to include cleaning all windows interior and exterior, high and low.   
2. A Christmas clean-up will be provided each year at which time all specifications are performed, with the exception of the annual task.
3. Periodic tasks will be coordinated with the academic calendar.

B. Special Notes
1. The School District will retain at least two (2) day time custodians.
2. Exterior maintenance is not to be included in the contract.  However, the exterior of windows is included as specified in preceding comments.
3. The Art Room, Sewing Labs, Cooking Labs, ITE Robotic Labs and Science Labs will need additional attention due to the curriculum.


Attachment G
Specification by Facility

NOTE: These areas are office complexes and Adult Education Classrooms.  They are closed during Christmas and Spring Break Holidays, but are open all summer.

David Houston Center, DSOC, and Transportation:
Offices, Lounges and Corridors
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Clean and disinfect all tables, door knobs and switch plates.
c. Clean sinks and countertops.
d. Dust mop and spot mop hard surface floors.
e. Vacuum carpet as needed.
f. Spot clean glass doors.
g. Spot clean walls.
h. Vacuum entrance mats.
i. Sweep off porch areas. Police outside areas around building and keep trash and debris free. Pick up trash and empty trash cans.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders) including bookshelves.
b. Dust all window sills and or ledges.
c. Wipe down all doors and door frames.
d. Spot clean walls.
e. Mop all hard surface floors.
f. Vacuum all carpet areas.
g. Spot clean carpet.

3. Monthly
a. High dusting—above hand height includes shelves, molding, ledges,  blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Restrooms
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Empty sanitary napkin disposal units and replace liners.
c. Clean and disinfect commodes, urinals and sinks.
d. Polish all chrome fixtures.
e. Clean all mirrors.
f. Disinfect all dispensers (towel, tissue, soap, and disposal units).
g. Disinfect all partitions.
h. Remove spots, stains and splashes from wall areas adjacent to sinks, commodes and urinals).
i. Remove graffiti.
j. Refill all supply dispensers.
k. Sweep and mop (germicidal disinfect).

2. Weekly
a. Dust all tops of partitions.
b. Spot clean all walls.

3. Monthly
a. Wash all partitions and walls.
b. Clean vents.
c. Scrub floors.
d. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
e. Sweep baseboards.

Custodial Closets and Storage Areas
1. Daily
a. Keep custodial closets and or storage areas organized and swept. 
b. Clean drop sink area (remove debris from drain).

2. Weekly
a. Remove all empty containers.
b. Sweep and mop.

3. Monthly
a. Wipe down shelving units.
b. Clean walls & baseboards.
c. Scrub floor.

Semi-Annually (During Christmas Break)
1. Only Common Areas will be done at this time. 
a. Office carpet and hard surface areas cleaned & re-coated.
b. Main corridors cleaned & re-coated.
c. Restrooms scrubbed.
d. Scrub out custodial closets and storage areas.


Annually (During Summer Break)
1. Offices, Lounges, Corridors and Entrance Areas.
a. Clean all furniture to include file cabinets, bookshelves and desk.
b. Clean and remove all foreign matter from underside of tables, desks and chairs.
c. Clean all heating and cooling equipment cabinets.
d. Clean all sinks and countertops.
e. Clean all blinds.
f. Clean all windowsills and ledges.
g. Dust all areas high and low.
h. Wash all windows (interior and exterior), high and low.
i. Wash all walls and baseboards.
j. Extract all carpet.
k. Strip and re-coat all hard surfaces.
l. Strip and re-coat stage areas. 

2. Restrooms
a. Clean and disinfect commodes, urinals and sinks.
b. Clean and polish all chrome fixtures.
c. Clean all mirrors.
d. Wash and disinfect all trash cans (interior and exterior).
e. Clean and disinfect all dispensers including tissue, towel, soap and napkin disposal unit.
f. Dust all high fixtures.
g. Wash all walls and partitions (top to bottom).
h. Scrub all floors and baseboards.

Custodial Closets and Storage Areas
a. Scrub all sink areas.
b. Scrub all walls and baseboards.
c. Scrub floor.


Attachment G
Specification by Facility

NOTE: These areas are office complexes and Adult Education Classrooms.  They are closed during Christmas and Spring Break Holidays, but are open all summer.

Adult Education at the David Houston Center:
Offices, Lounges and Classroom Areas
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Clean and disinfect all student desks, tables, door knobs and switch plates.
c. Clean and disinfect sinks and countertops.
d. Dust mop and spot mop hard surface floors.
e. Vacuum carpet as needed.
f. Spot clean glass and doors.
g. Spot clean walls (especially near trash cans).
h. Empty pencil sharpeners and dry dust wall area around it.
i. Remove stickers and gum upon discovery.
j. Remove graffiti from all surfaces.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders) including bookshelves in Media Center areas.
b. Dust all window sills and or ledges.
c. Wipe down all doors and door frames.
d. Mop all hard surface floors.
e. Vacuum all carpet areas.
f. Spot clean carpet.

3. Monthly
a. High dusting—above hand height includes shelves, molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Restrooms
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Empty sanitary napkin disposal units and replace liners.
c. Clean and disinfect commodes, urinals and sinks.
d. Polish all chrome fixtures.
e. Clean and disinfect toilet seats.
f. Clean all mirrors.
g. Disinfect all dispensers (towel, tissue, soap, and disposal units).
h. Disinfect all partitions.
i. Remove spots, stains and splashes from wall areas adjacent to sinks, commodes and urinals).
j. Refill all dispensers, (soap, toilet paper, paper towel, etc.).
k. Sweep and mop (germicidal disinfect.) 
l. Remove stickers and gum upon discovery.
m. Remove graffiti from all surfaces.

2. Weekly
a. Dust all tops of partitions.
b. Spot-clean all walls.

3. Monthly
a. Wash all partitions and walls
b. Clean Vents
c. Scrub floors

Corridors and Entrances
1. Daily—Monday-Friday
a. Empty trash cans and replace liners. 
b. Dust mop hard surface floors.
c. Sweep out corners and thresholds.
d. Auto scrub all hard surfaces.
e. Vacuum all entrance mats.
f. Sweep and mop underneath entrance mats.
g. Clean all doors glass.
h. Spot clean walls.
i. Remove graffiti.
j. Remove stickers and gum upon discovery.
k. Clean, disinfect and polish all water fountains.

2. Weekly
a. Low dusting—all horizontal surfaces to hand height (i.e. no ladders).
b. Buff all hard surfaces.
c. Wipe down all doors and door frames.

3. Monthly
a. High dusting—above hand height includes molding, ledges, blinds frames, ducts, heating outlets, vents and ceiling areas.
b. Sweep baseboards.

Custodial Closets and Storage Areas
1. Daily
a. Keep custodial closets and or storage areas organized and swept.
b. Clean drop sink area (remove debris from drain). 

2. Weekly
a. Remove all empty containers.
b. Sweep and mop.

3. Monthly
a. Wipe down shelving units.
b. Clean walls & baseboards.
c. Scrub floor.

Semi-Annually (During Christmas Break)
1. Only Common Areas will be done at this time.
a. Office hard surface areas cleaned & rebuffed.
b. Main corridors Auto Scrubbed and buffed. Re-coat as needed.
c. Restrooms scrubbed.
d. Scrub out custodial closets and or storage areas.

Annually (During Summer Break)
1. Offices, Nurses’ Areas, Lounges, Classrooms, Corridors and Entrance Areas
a. Clean all furniture to include file cabinets, bookshelves, student desk and chairs and teacher’s desk.
b. Clean and remove all foreign matter from underside of tables, desks and chairs.
c. Clean all heating and cooling equipment cabinets.
d. Clean all sinks and countertops.
e. Clean all blinds.
f. Clean all windowsills and ledges.
g. Dust all areas high and low.
h. Wash all windows (interior and exterior), high and low.
i. Wash all walls and scrub all baseboards.
j. Extract and clean all carpet. Use Milli Care Capture System to dry clean all Milliken carpet.
k. Strip and re-coat all hard surfaces.
l. Strip and re-coat stage areas. 

2. Restrooms
a. Clean and disinfect commodes, urinals and sinks.
b. Clean all mirrors and polish all chrome fixtures.
c. Wash and disinfect all trash cans (interior and exterior).
d. Clean and disinfect all dispensers including tissue, towel, soap and napkin disposal unit.
e. Dust all high fixtures.
f. Wash all walls and partitions (top to bottom).
g. Scrub all floors and baseboards.

Custodial Closets and Storage Areas
a. Scrub all sink areas.
b. Scrub all walls and baseboards.
c. Scrub floor.



A. Added General Specifications
1. A summer clean-up will be provided each year at which time all specifications are performed to include cleaning all windows interior and exterior, high and low.   
2. A Christmas clean-up will be provided each year at which time all specifications are performed, with the exception of the annual task.
3. Periodic tasks will be coordinated with the academic calendar.
B. Special Notes
1. The School District will require this building to be a full-service facility through the successful proposer. 
2. Exterior maintenance is to be included in the contract and the exterior of windows is included as specified in preceding comments.
3. These specifications are to be used for a guideline in assisting you in preparing this proposal and will also be used to enforce the contract; however, any duties not covered in these specifications would still need to be performed to provide a clean, safe, and healthy environment.  These specifications are subject to change based on input from both parties and agreed to by both parties.
4. [bookmark: _GoBack]In the event the facility usages change, the contractor and The District will negotiate any changes based on square footage cost.
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