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COLLECTION AGENCY SERVICES FOR MONROE COUNTY CIRCUIT COURT CLERK
Terms and Conditions of Request for Proposal

Award

The right is reserved, as the interest of the County may
require, to reject any and all proposals and to waive any
informality in proposals received. The County reserves
the right to make an award on all items or on any of the
items and for an item quantity less than the quantity bid
upon unless qualificd by specific limitation of the vendor.
The contract shalt be awarded to the responsive, responsible
vendor submitting the overall best proposal which is in the
best interest of Monroe County. In the event tie proposals
arc totally equal, selection shall be made by publicly
witnessed drawing of lots. Disputes arising from the award
of the Request of Proposal (RFP) must be submitted in
writing 10 the Monroc County Purchasing Agent and
received no later than three (3) calendar days from contract
award datc. In the event no funds are appropriated by
Monroe County for the goods and services specified or
insufficient funds exist for future orders, Monroe County is
under no obligation to make a contract award, contract
renewal, or purchase.

Preparation of Proposals

(A) Vendors are expected to examine all RFP documents,
Failure to do so will be at the vendor™s risk.

(B) Each vendor shall furnish all information required by
the Request. The vendor shall sign the RFP; erasures
or other changes shall be initialed by the person
signing the offer,

(C} Unit price shall include freight unless otherwise
specified in the Request. In case of discrepancy
between any unit price and an extended price, the unit
price shall govern.

{D} Vendors must state a definite time for delivery of
supplies or for performance of services unless
otherwise specified in the invitation.

{E) Declivery time, when stated as a number of days, will
include Saturdays, Sundays, and holidays.

Availability of Requested Items

Vendors must accept responsibility for verifying availability
of specifted items prior to submission of proposal.  Vendor
shall notify the County no less than 96 hours prior to the
proposal deadline per Tennessee Code Annotated (T.C.A)) §
12-4-126 if specified items are discontinued, replaced, or
will not be available for an extended period of time,

Restrictive or Ambiguous Specifications

It is the responsibility of the prospective vendor to notify
Monroe County Purchasing if there is a question as to the
specifications or proposal procedures being formulated in a
manner that would unnecessarily restrict competition.  Any
such question must be received no less than 96 hours prior
to the proposal deadline per T.C.A. § 12-4-126.  These
requircments also apply to specifications or procedures that
arc in error or ambiguous.

[§S ]
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Delivery

Delivery will be f.0.b. destination unless otherwise specified
in the RFP. This will apply to regular and normal stock
items and special items which must be ordered direct from
manufacturer.

Federal Tax and State Sales Tax

Purchases by the County are not subject to any state sales or
federal excise taxes. Exemption certificates shall be
furnished by the County upon the Contractor’s request.

Addenda

No medifications to the RFP shall be binding upon the
County unless made in  writing by an authorized
representative of  the  Monroe  County  Purchasing
Department.  Proposal addenda, if issued, are posted on the
County’s website: www.monroetn.coin. Prior to submitting
a proposal, it is the responsibility of the vendor to ascertain
that they have received all addenda issued and bid
accordingly. No addenda will be issued later than 48 hours
prior to proposal deadline per T.C.A. § 12-4-126.

Submission of Proposals

(A) Proposals shall be enclosed in a scaled envelope and
addressed  to the Monroe  County  Purchasing
Department, 103 South College Street, Madisonville,
TN 37354. The name and address of the vendor shall
be identificd on the face of the envelope along with the
proposal number and title. Proposals for construction
projects  cxceeding $25,000.00 must include the
required contractor license information on the face of
the envelope per T.C.A. § 62-6-119.

(B} Monroe County does not accept proposals by facsimile
or any clectronic transmission, See Clause 9 under
Terms and Conditions of the Request for Proposal
regarding proposal modifications or withdrawal,

(C) Samples of items, when required, must be submitted
within five (5) calendar days and at no expense to the
County unless otherwise specified by the County. I
not consumed by testing, samples will be returned at
vendor’s request and  expense  unless  othenwise
specified in the Invitation,

Modification or Withdrawal of Proposals

Proposals may be modified or withdrawn by signed written
notice to Monroe County Purchasing or in person by an
authorized vendor representative provided the modification
or withdrawal is received prior to the proposal deadline, A
vendor representative making a modification in person shall
have proper identification and shall initial the charge. The
vendor representative shall sign a receipt for the withdrawal
of a proposal. A tclegraphic notice with an authorized
signature would be acceptable for proposal modification or
withdrawal. It is the vendor’s responsibility to confirm
receipt of the modification or withdrawal. The telegraphic
communications shall not reveal the proposal price but shall
provide the addition, subtraction or other modifications so
that the final prices or terms will not be krown by the
County until the seal proposal is opened.
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COLLECTION AGENCY SERVICES FOR MONROE COUNTY CIRCUIT COURT CLERK
Terms and Conditions of Request for Proposal

Late Proposals '

It is the responsibility of the vendor to deliver their proposal
or proposal modification on or before the deadline date and
time, The time of record will be the date/time stamp of the
Monroc County Finance Department.  Late proposals will
not be considered or returned.

Qualifications of Vendors

The County may make such investigations as are deemed
necessary to detertnine the ability of the vendor to perform
the work and the vendor shall fumish all such information
and data for this purpose as the County may request.  The
County reserves the right to rcject any proposal if the
cvidence submitied by or investigation of such vendor tails
1o satisty the County that such vendor is properly qualified
to carry out the obligations of the contract and to complete
the work contemplated therein.,

Subcontracts

The vendor is specitically advised that any person, firm, or
other porty to whom it is proposed to award a subcontract
under this contract must be acceptable to and approved by
the County.

Non-Collusion

The requirements of State and Federal Antitrust Law, as
well as the terms and conditions of this RFP, require that all
decisions made as to matters concerning this proposal be
made on an individual firm basis. By signing this proposal,
the vendor certifies that no company cmployees, agents, or
representatives  colluded in any respect with any other
person or firm as to the terms and conditions of the
company’s proposal. Any concerted activity with respect to
this proposal will be reported to the Antitrust Division of
the Office of Attorney General, State of Tennessee.

Compliance with Applicable Laws

The vendor shall comply with all laws relating to the
manufacture, sale and purchases of items or services by
County Governments insofar as they pertain to the purchase
made under this contract.

15.

16.

Proposal Acceptance

Proposal prices quoted shall be subject to aceeptance by the
County for a period of sixty (60) calendar days from the
proposal deadline, unless vendor indicates othenwise in their
proposal.  If awarded the RFP within the time frame
specified, vendor agrees to furnish all services described or
specified

Notification to County

If no proposal is to be submitted in response to this RFP, it
is not necessary to return the Request; however, notice
should be given to the County if the recipient wishes to
remain on the County's vendor list for future solicitations.
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COLLECTION AGENCY SERVICES FOR MONROE COUNTY CIRCUIT COURT CLERK
Terms and Conditions of Purchase

BDefinitions

A. The “County” is Menroe County, Tennessee, and
includes its designated representatives.

B. The “Contractor”™ is those mentioned as such
“contractor, seller, vendor, supplier”, in the contract
and includes their designated representatives,

C. The “Specifications” include instructions to vendors,
the terms and conditions of purchase, the definitions
and the technical specifications of the work,

D. A “Subcontractor” is a person, firm or corporation
having a contract with the Contractor to furnish labor
and materials or both, or who perform services of the
project.

E. *“Calendar Days™ are consecutive days, as occurring on
a calendar without regard to the day of the weck,
month, year, or holidays,

F. The National Institute of Governmental Purchasing
{NIGP) Online Dircctory of Procurcment Terms, at
www.nigp.org, will govern on questions as to any other
definition in this contract.

Contract Terms

Upon award, the performance of the contract shali be
covered solely by the terms and conditions set forth herein,
Authorization to furnish goods/services will be made via
purchase order, or blanket order as appropriate, signed by
the County Purchasing Agent and Finance Director or other
designated personnel.  Any language contained on any
invoice, shipping order, bill of lading or other document
furnished by the seller at any time and the acceptance by the
County of any goods/services to be furnished hereunder
accompanied by any such document shall not be construed
as an acceptance by the County of any terms or conditions
contained in such document which are inconsistent with the
terms and conditions sct forth in this Invitation.  Any
different or additional terms contained in the seller’s
acceptance are hereby objected to.

Contract Modification

The contract expresses the complete agreement of the
parties, Any changes hereto must be in writing and signed
by the County Purchasing Agent.  No other individual is
authorized to modify the contract in any manner.

Delivery Requirement

To insure adequate service level to the people, Monroe
County requires that all goods or services ordered will be
delivered when specified.  Time is, thercfore, the essence of
this comtract.  If deliverics are not made or services
performed at the time agreed upon, the County reserves the
right to cancel and purchase elsewhere and hold scller
accountable therefore.

Transportation Charges

When terms of delivery or conditions of this order are f.o.b,
destination, all transportation charges shall be paid by the
seller.

6.
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Packaging

The County will not be liable for any charges for packaging,
crating, carting, drayage, or storage in excess of the
purchase price of this order unless stated otherwise herein,

Quantitics

The County assumes no obligation for articles or materials
shipped in excess of the quantity ordered hereunder.  Any
unauthorized quantity is subject to the County’s rejection
and return at seller’s expense.

Indemnification and Insurance

If any work covered by this contract is to be done on the
County’s premises, Contractor agrees to carry liability and
Worker's Compensation  insurance  satisfactory to  the
County and to indemnify the County against all liability,
loss and damage arising out of any injuries to persons and
property caused by the Contractor, his employees or agents.
The Contractor will furnish written evidence of such
insurance coverage if requested.

Inspection and Acceptance

The Contractor shall be responsible for all material or
service until they are delivered and aceepted.  No material
or service received by the County pursuant to this contract
shall be deemed aceepted until the County has had
reasonable opportunity to inspect said material or service.
All material discovered to be defective or does not conform
to any warranty of the seller herein, upon initial inspection
or at any later time if the effects contained in the material
were not reasonably ascertainable upon inspection, may be
returned at the scller’s expense for full credit or
replacement.  No goods rcturned as defective will be
replaced without buyer’s written authorization.  Such return
shall in no way affect the County’s discount privileges or
exclude any other legal, cquitable or contractual remedices
the County may have therefore. Performance of services
shall be completed to the County’s satisfaction.

Warranty

The seller expressly warrants that all goods and work
covered by this contract will conform to cach and cvery
specification, drawing, sample or other description which is
furnished to or is adopted by the County and that they will
be fit and sufficient for the purpose intended, merchantable,
of good material and workmanship, and free from defect,
Such warranty shall survive delivery and shall not be
deemed waived either by reason of the County’s aceeptance
of said goods or work or by payments for them.

Invoices

Invoices shall be submitted to address as noted on Purchase
Order.  Invoices shall contain the following information:
purchase order number, item number, contract description
of supplies or services, quantitics, unit prices and extended
totals. Delay in receiving invoices and errors in omissions
on statements or invoices will be considered just couse for
withholding settlement without losing privileges.
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Terms and Conditions of Purchase

Notice and Service Thereof

Any notice to any contractor from the County relative to
any part of this contract will be in writing and considered
delivered and the service thereof complied when said notice
is posted with said contractor or his authorized
representative.

Acts of God

Neither party shall be lishle for delays, or defaults in the
performance of this contract duc to Acts of God or the
public cnemy, riots, strikes, fires, explosions, accidents,
governmental action of any kind or any other causes of
similar character beyond their control and without their fault
or negligence.

Patents

The sclier guarantees that the articles deseribed hercin and
the sale or use of them will not infringe upon any U.S. or
forcign patent.  The seller covenants that he will, at his own
expense, defend cvery suit which may be brought against
the County, or those selling or using the County’s product
{provided scller is prompily notified of such suit and all
papers therein are delivered to the seller) for any alleged
infringement of any patent by reason of the sale or use of
such articles and seller agrees that he will pay all costs,
damages and profits recovered in any such suit.

Bankruptcy or Insolvency

[n the event of any voluntary or involuntary proceedings by
or against either party in bankrupicy or insolvency, or for
the appointment of a receiver, trustee or an assignee for the
benefit of creditors of the property of sceller, or in the event
of breach of any of the terms hereof including the
warranties of the seller, the County may cancel this contract
or affirm the contract and hold the seller responsible for
damages.

Public Notice — Title VI of the 1964 Civil Rights Act

*No person in the United States shall, on the ground of
tace, color or national origin, be excluded from participation
in, be denicd the benefits of, or be subjected to
discrimination under any program or activity receiving
federal financial assistance.”

Anyonc who believes that an agency or local government
receiving federal financial assistance has discriminated
against someone on the basis of race, color, or national
origin has a right to file a complaint within 180 days of the
alleged discrimination. Inquiries and charges of violations
concerning Title VI should be dirccted to the Human
Resource Dircctor of Monroe County.

17.

18.
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Nen-Conflict

No employee, officer or agent of Monroc County shall
participate in the selection, or award of, or administration of
a contract if a conflict of intcrest, real or apparent, would be
involved.

Provisions Required by Law Deemed [nserted

Each and cvery provision of law and clause required by law
1o be inserted in this contract will be deemed to be inserted
herein and the contract will be read and enforced as though
it were included herein, and if through mistake or otherwise
any such provision is not inserted, or is not comecily
inserted, then upen application of cither party the contract
will forthwith be physically amended to make such
assertion or correction.

Termination of Contract

The County reserves the right to terminate the contract at
any time if any of the provisions of the contract are violated
by the contractor or by any of his subcontractors, in the sole
judgement and discretion of the Purchasing Agent.  [n the
event of such termination, the Contractor shall be liable for
any excess cost incurred by County.  1f the contract is so
terminated the County may purchase, upon such terms and
in such manner as the County Purchasing Agent may deem
appropriate, supplies or services similar to those so
terminated and the Contractor will be liable for excess cost
occasioned thercby. In the event the contract is terminated
by the County for due cause, the vendor may be barred from
bidding on County contracts for a period of’ 12 months.

The Contract may be cancelled without cause by either
party with the giving of written notice of no less than 60
calendar days.



COLLECTION AGENCY SERVICES FOR MONROE COUNTY CIRCUIT COURT CLERK

INTENT

Monroe County Government (hereafter referred to as “Monroe County") is hereby requesting proposals 1o be submitted
for the collection of old court costs, fines, and restitution obligations in the Circuit, General Sessions and Juvenile Courts.

SPECIFICATIONS FOR COLLECTION AGENCY SERVICES:

SECTION | - GENERAL INFORMATION

1.01

1.02

1.03

1.04

1.056

1.06

INTRODUCTION AND BACKGROUND

The Purchasing Department for Monroe County Tennessee (The Counly) is seeking proposals from qualified
contractors for the provision of collection services applicable to unpaid and delinquent accounts. The types of
accounts that shall be tumed over for collection are all old court costs, fines, and resfitution obligations for
Circuit, General Sessions, and Juvenile Courts. The County generates a substantial amount of these financial
obligations annually and shall determine which accounts are to be assigned to the successiul bidder for
collection.

Bidders shall submit a detailed operational plan which demonstrates an undersianding of, and capability to
assume responsibility for collection of delinquent accounts for the County. The plan shall provide details of the
methods used to maximize successful collections, including initiating and continuing collection attempts within
guidelines set forth by Federal and State regulations regarding fair debt collection practices.

CLARIFICATION OF THE SPECIFICATIONS

If additional information is necessary to enable a contractor to make an interpretation of the specifications, email
such queslions to: sabrena.norris@monroetn.com.

RESPONSE SUBMISSION

In order to facililate the proposal evaluation process, one (1) original and two (2} exact copies of the proposal
must be submitted to the Purchasing Department. All proposals must be packaged, sealed and show the
following information on the outside of the package:

Contractor's Name and Address
Request for Proposal Title and
Proposal Due Date and Time
The proposal package must be delivered to the:
Monroe County Purchasing Department

103 South College Street, Suite &
Madisonville, TN 37354

In order to be considered, proposals must be received by the Monroe County Department of Finance
Purchasing Department no later than 10:00 AM. E.S.T. on October 1, 2015.

FUNDING AND PROJECT PERIOD

All required collection agency services as set forth are to be operational upon the execution of the contract. It
is specifically understood that any contract is subject to statutory authorization and available funding.

FIXED PRICE PERIOD

All prices, costs and conditions oullined in the contract shall remain fixed and valid during the contract period.
PROPOSER REFERENCES

Proposers shall include in their proposal a list of organizations {including points of contact) which can be used
as references for work performed in the area of service regquired and in the public sector.  Selected

organizations shall be contracted to determine the quality of work performed and personne! assigned to the
project.



1.07

1.08

CONTENTS OF PROPOSAL

Evaluation and selections of a contraclor shall be based on the information submitted in the proposal. No
additional information shall be accepted after the deadline unless requested by the County. Brochures or other
presentations beyond that sufficient o present a complete and effective proposal are not desired. Elaborate
artwork, expensive paper and binders are not necessary.

SELECTION PROCESS - AWARD EVALUATION CRITERIA

From the information provided in the proposals, determination shall be made of a contractor's financial and
operational ability to serve the County. Only proposals from financially responsible organizations of individuals,
as determined by the Purchasing Depariment, presently engaged in the business of providing collection
services shall be considered. The County reserves the right to inspect the contraclor's facilities and consult
with other governmental units with collections service operations under the contractor's management prior to
and after any contract award resulting from the request of proposals.

Only those proposals received timely and with all required information shall be considered. Monroe County
intends to make an award as soon as possible.

Monroe County reserves the right to reject any and all proposals and to negotiate with an applicant
prior to entering into a contract. Any award pursuant to the terms and provisions hereof shall be in the
best interest of Monroe County,

SECTION [l - AWARD EVALUATION CRITERIA

2.01

2.02

203

2.04

2.05

ACCEPTANCE OF PROPOSAL CONTENT

The successful contractor's proposal content shall become a contractual obligation if procurement action
ensues. Failure of the successfut proposer to accept these obligations in a contractual agreement may result
in cancellation of the award.

STANDARD CONTRACT

Monroe County reserves the right to incorporate standard county contract provisions into any contract
negotiated as a result of any proposals submitted in response to the Request for Proposal.

RECORD KEEPING AND RETENTION

The contractor shall establish and maintain adequate records of all expenditures incurred under this contract.
All procedures shall be in accordance with federal state and local ordinances.

The County shall have the right to audit, review, examine copy and transcribe any perlinent records or
documents relating to any contract resulting from the RFP held by contractor. The contractor shall retain all
documents applicable to the contract for a period of not less than three (3) years from the close of each year's
operation,

NEWS RELEASES

News releases pertaining to this procurement or any part of the proposal shall not be made without the written
approval of the County Purchasing Director.

OTHER INFORMATION

1. A foreign corporation other than a Tennessee corporation which is a party to this contract must possess a
certificate of authority from the Tennessee Secretary of State and must have and continuously maintain a
registered agent, and otherwise conform to all requirements of Tennessee State Stalutes relating to
foreign corporations.

2. The contractor shall hold an active license for Collection Service Agency issued by the Tennessee
Depariment of Commercial Insurance.

3. The contraclor shall maintain a toll free 800 number for deblors to be able to contact the collection agency.

4. It is specifically understood and agreed that such items relative to collection agency service which are not
covered may be added to or excluded from this proposal and resulting contract by the Purchasing
Department without voiding in any manner the provisions of the exisling contract.  Such additional or
deleted coverage shall be furnished to the County by their contractor with such additional consideration as
mulually agreed upon, as is necessary to make it legally enforceable.

5. In the event of non-renewal of the contract, the contractor shall discontinue collection action as
of the contract expiration date. All referrals uncompleted and all monies due but not yet paid

7



over at such time shall be transmitted to the County within forty-five (45) days after the contract
expiration date. The contractor shall apprise the County of the current status of each referral
being returned by electronic format to the Circuit Court Clerk. Any monies received by the contraclor on
behalf of the County after the contract termination date shall be forwarded immediately and shall not be
subject to collection fee. A surety bond (see section 3..03) shall be requested and shall be released as
soon as possible after the County has determined that the contractor has no further liability under the
terms of the contract.

The contractor shall be financially responsible for obtaining all required permits, licenses, and bonds to
comply with pertinent regulations, municipal, county, state and federal laws and assume liability for al
applicable taxes.

Recognizing that the successful performances of the contract is dependent upon favorable responses from
the users, the contractor(s) shall regularly contact the Circuit Court Clerk or authorized designee at {423)
442-2396 or via email to martha.cock@monroetn.com to effect adjustments in operations and cooperale at
all times to maintain maximum efficiency and good public relations.

The contractor shall not engage the services of any person employed by the Monroe County Government,
including any department, commission or board thereof without written consent of the County.

It is undersiood that the contraclor's officers and employees are in no way considered employees of
Monroe County.

SECTION Il - TECHNICAL SPECIFICATIONS

3.01

3.02

SCOPE OF SERVICE

1. The contracior shall accept accounts placed by the County under terms of this agreement and shall use its
best efforts to collect said accounts utilizing means legal, necessary and proper.

2.  The contractor shall write and maintain a computer interface that will accept data from both the Bridge
computer system and ICON computer systems and compare the two files to determine those accounts thal
are entered in both systems. These are accounts that have made recent payments and are NOT
candidates for collection.

3. The County shall provide information needed for collection. Further, the County shall make its own efforts
at collection and written demands prior to tumover and shall inform the debtor of the conseguences of
his/her failure to make payments.

4. The successful contractor will be required to submit to the County regular monthly remittances and
statements no later than fifteen {15) days following the month of collection.

5. The contractor shall not initiate legal proceedings on an account without prior authorization by the County.
All attorney fees, court costs and other expenses incurred with legal collection proceedings authorized by
the County shall be borne by the contractor.

6. Accounts may not be compromised by the contractor except pursuant to specific writlen approval from the
County on a case-by-case basis.

7. The contractor agrees to retumn to the County, at no charge, accounts referred by mistake. The County
shall not knowingly refer any accounts where the taxpayer is serving on active duty in the United States
Armed Forces, VISTA or Peace Corps.

8. The County shall not pay any fee based upon a collection resulting from a County-initiated collection action
which shall include, but not necessarily be limited to, garnishment, levy, or certification.

9. Records developed as a result of an agreement are County records and subject o access, scheduling,

* audit and disposition approved by the County.

10. In addition to the insurance requirements listed on the attached checklist, the contractor will carry Errors
and Omissions Insurance with limits of not less than $1,000,000 per occurrence and $2,000,000
aggregate.

11. The contractor shall be a member of the American Collectors Association.

12. The contractor shall have experience collecting similar accounts with no fewer than 20 government
agencies. At least two (2} of these must be courts and juvenile jurisdiction.

13. The contractor shall follow the applicable pravisions of federal, state and local laws specific lo collections
operations in Circuit, General Sessions and Juvenile Courts.

14. Terms of the contractual time period shall be for a period of 2 {two} years from the date of execution of any

contract awarded pursuant to the terms and provisions hereof. Any contract awarded pursuant to terms
and conditions hereof may be extended to a period of 1 (one) year if mutually agreed to by the County and
the contractual vendor.

ACCOUNTING, REMITTANCES AND PAYMENTS

A,

The Contractor shall maintain complete and accurale records of collection service transactions in
accordance with generally accepted accounting principles and shall keep in a safe place all such financial
records and statements periaining to the collection agency services operations for the County for a period
of three {3) years from the close of each year's operations.

The contractor's accounting control and records of reported collection services shali be used as the basis
to verify charges payable fo the contraclor.

All records pertaining to the operations of this collection agency services shall be open for inspection
and/or audit by the Counly at any or all reasonable times.



3.03

3.04

D. On request of the County, the contractor shall meet with the County and review each invoice, explain
charges, discuss problems, and mutually agree on course of action which may be required to provide
improved control andfor service.

E. The contractor shall remit all collections, including those made the fast day of the monthly reporting period,
to the County by the 15™ day after the end of the monthly reporiing period.  If separate reporting is
desirable for second placement accounts, the remittance and reporting period shall be as directed by the
County and may be other than indicated above.

BONDING REQUIREMENTS

SURETY BOND

The successful contractor shall be required to furnish a surety bond in the amount of $25,000. Such bond must
be deemed acceptable by the County and furnished upon notification by the appropriate authority and prior to
contract award. The surety bond, furmished by companies licensed 1o do business in the State of Tennessee,
shall be for the initial contract period, with extensions for each possible contract renewal period.

CONTRACTOR INFORMATION REQUIREMENTS

Itis the purpose of this request for Proposa! to oblain complete data from each contractor to enable the County
to determine which contractor can best service all of the criteria which are to be considered in the award of a
contract, To this end, each contractor shall furnish a complete description of capabilities in the field of collection
agency service operalions as parl of the proposal package. Included shall be the following:

Name and address of operating company

History of your agency, key members of management/collection team, including the makeup of the agency

and any experience with municipal or County accounts.

Provide a Iist of geographic territories in which your agency has collections.

The duration and extent of service experience.

Evidence of the contractor’s ability fo work with other governmental units from past or present experience.

A list including phone numbers and addresses of contracts of other governmental units for whom the

contraclor presently collects shall accompany the proposal.  If none, so indicate.

Please specify your calling hour practices, (i.e. 7:00 am until 9:00 pm)

The designation of a single office and one individual of your agency who shall be responsible for the

account of the County. (It is expecled that although many company branches may process accounts for

the County, one person shall be available for contact in the event of any problems with the operation of the
agreement.)

8. An overview of the collection systems ulilized by the contractor in respect to the following conditions:

A. The extent to which collection attempis shall be made based on the dollar value of the account and
the type of attempt that shall be made (i.e. colleclion latter, telephone contacts, litigation elc.).

B. Method of documenting colleclion attempts and also reliability on the part of the contractor
management that such attempts are actually being made.

C. Extent to which accounts shall be *skip-fraced”. Indicate varying procedures based upon varying
dollar value of accounts.

. Detailed samples of the kinds of reports provided to other government units on an account basis {i.e
detailed activity from period to period). If none, so indicate,

E. Detailed samples of reports provided to other government units which summarized monthly and
yearly collection activity and results. if none, so indicate.

9. Please specify whether the County can access account information via the intemnet,

10. Whether litigation capability exists within the contractor's company or whether litigation is to be handled on
a referral basis. The proposal shall provide information iilustrating the procedures normally employed by
the company’s attomey(s) in the collection process. Litigation procedures are subject to approval by the
County atiorney.

11. Paolicy or procedures an complaint handling.

12. Sample of all forms/correspondence 1o be used for collection.

13. The fee schedule (Seclion IV) is required for the full servicing of the accounts, including litigation.  This fee
structure should take into consideration the probability that the value of accounts range upwards from
$20.00. |f the fee depends on volume or value of the accounts, the procedures for determining such fee
must be provided, and shall be in accordance with Tennessee Code Annolated (T.C.A.) § 40-24-105.

14. A statement fumnishing the name of insurance carrier and liability fimited. The County will require being
named as additional insured during the duration of the contract.

15. Such other information including any unique services offered as the coniractor deems pertinent for
consideration by the County.

16. The contractor shall fumish and include the above data with the Proposal. Statements are required to be
complete and accurate. Omission, inaccuracy or misstatement may be sufficient cause for rejection of the
proposal or cancellation of resulting contract.

17. The contractor shall be required 1o introduce themselves at any public meelings if requested.

GRL =

No



SECTION IV - FEE SCHEDULE AND SIGNATURE

SUBJECT: Collection Agency Services for Monroe County Circuit Court Clerk
COLLECTION OF UNPAID FEES, FINES, COSTS AND RESTITUTION

Excepling taxes and assessments due to Monroe Counly Circuit Court Clerk or designee shall
forward all accounts that remain unpaid for at least six (6) months to a collection agency selected pursuant
to the provisions of the procurement code which the agency shall resort to the proper legal methods of
collection. Agency costs incurred in the collection of said accounts and any interest and penalty charges,
allowable by law, shall be included in the amount collected.

We, the undersigned, hereby propose to charge the rates as stated herein to Monroe County. In
making this proposal, we acknowledge that we have read and understand this request and hereby submit
our proposal in accordance with the terms and conditions of specifications and agree to fuliill our legal
obligation pursuant to the stated contractual provisions. With the proposal, we certify that we are submitting
all data required by the RFP as well as ilemized fee scheduled for the various types of collection services
required.

Company Name:

Signature:

Printed Name:

Title:

Dale:

RIGHT TO SEEK A NEW PROPOSAL

Monroe County reserves the right to accept or reject any and all proposals of any or all reasons.

Proposals will be awarded to the best overall respondent as determined by that which is in the best interest
of Monroe County.

In comparing the responses to this RFP and making awards, Monroe County may consider such factors as
quality and thoroughness of a proposal, the record of experience and integrity, performance and assurances
in the proposal in addition to the proposed fees.

Monroe County reserves the right to request references for evalualion purposes.

()]



Monroe County Purchasing Department
Insurance Checklist

Bidder understands and agrees to confirm to these insurance requirements if given notice of

intent to award this contract.

The successful Vendor shall obtain and keep in force for the term

of the project, workman's compensation, comprehensive general liability insurance and bodily
injury and property damage insurance sufficient to hold the County harmless in the event of
accident or injury to Proposer or any employee or subcontractor of Proposer.

Coverage Required:

Minimum Limits Required:

Workman's Compensation &

Statutory Limits
$100,000 per occurrence, $100,000 disease,

‘/ Employer's Liability
$500,000 annual aggregate
Commercial General Liability to include $1,000,000 per occurrence
v Contractual Liability, XCU, Personal Injury [ $2,000,000 annual aggregate
Perils, Products Liability and Competed
Operations Liability
Business Auto Liability, Personat Injury $1,000,000 combined single limits
{Symbol }
Errors and Omissions $1,000,000 per occumrence
\/ $2,000,000 annual aggregale
Excess Umbrella Liability with Contractor's | $1,000,000 excess of above coverage
Form, including Excess Employer's Liability | $5,000,000 for large projects or high risk
Coverage
Builders Risk - O Installation Floater
Vendor's insurance policy shall be endorsed to show “Monroe County Government” named as
‘/ additional insured on all required liability insurance. The above shall be named as loss payee on all
types of required property insurance and for which any political subdivision of Monroe County has an
insurable interest.
v Cancellation clause on any insurance certificates MUST be amended to read, “Should any of the

above described policies be cancelled before the expiration dale thereof, the issuing insurer will mail

30 days wrillen nolice to the certificated holder.”

Any deviation from the above requirements shall be disclosed to the Monroe County Purchasing
Agent. Coverages specified above shall be written on an “occurrence™ coverage form suitable to

Monroe County Government.
upon request.

Complete certified copies of insurance policies shall be provided

Insurer's A.M. Best Rating Guide shall be A IX or better.

Certificate Holder shall be:

Monroe Counly Government
103 College Street, Suite 9
Madisonville, TN 37354




CERTIFICATE OF LIABILITY INSURANCE s roors

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPO9N THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may requirc an endorsernent. A statement on this cenificate does not confer rights to the
certificate holder in lieu of such endorsement{s).

Fray— COMTACT
T HAME  Agent’s MNama
Producer’s Cowmpany Nama PHINE FAX
Address 1 WCHI B (123)456-7880 {#C. Nz Exy (123) 456-7890
EMAIL
nedress 2 ST 12345-0000 e #
City T 1234 FRZDUCER :
CUSTCMERID# ABC1234567890
riaUREER(BY AFFORCLNG COVERA = MATH
PiEURED MSURER A Insurance Company, A 01232
Company Hame MIRERE Insurance Company;B
Address 1 ‘
Address 2 IEURSAC Insurance Company C b
City ST 12345-0000 RSURER D Insu.rance Company D i
MSURERE Insurance Company E
P :j.\l__siJ;R'gRF- Insurance Company F
COVERAGES CERTIFICATE NUMBER: 12/13 GEM w/IF 4-1-12 WG REVISION NUMBER:
MR apoL | susm Al POLICY EFF POLICY EXP,,
LTR TYPE OF INSURANCE INSR [ wwD POLICY NUMBER MADDAYYY) | (MMBDIYYYY) . il 1ot LILITS
| GENERAL LIABILITY TR " M| EACH OCCURRENCE $ 1,000,000
o DAMAGE TORENTED 5
X | COMMERCIAL GENERAL LIABILITY REMISES (Ea aceuriance)
CLAINS ADE %] acewn MED EXP {Ary one parsen) 5
a ] X GENDOQ0123456789 7-1-12 T=1-13 | PERSONAL L ADVINJURY $1,000,000
L GEMERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS ~ COMAIR AGG $ 2,000,000
PRO-
l PaLICY xl fieer | Loc H
COMBINED SINGLE LEIT
AUTCMOBILE LIABILITY {Ea accident) §1,000,000
| X | anvauTo BODILY INJURY (Pt parscn} ¥
ALL OWNED AUTOS BOUILY INJURY iFar accldent) 3
— 7 - - -] -
B [ | scHepuLen autos X AUC00123456789% 7-1-~12 7-1-13 PROPERTY DAMAGE .
X | HIRED AUTOS ) {Fer azcident)
X § NON-OWNED AUTOS Ay Medical paymants 5
b Rt Und#rinsured motarlst §
|| UmBRELLATRS B T Y EACH OCCURRENCE [
EXCESSLIAB | CLAIME MADE AGGREGATZ $
|| DEDUCTIBLE e g $
HETENTION _$ i i §
VORKERS COMPENSATION B JC STATU. -
AND EMPLOYERS' LIABILTY 5oy 7 * ¥on§r:|r.u‘rs grg
ANY PROPREFORPARTNEREXECUTIVE S s 100,008
C | OFFCERMEMBER EXCLUDED? N | NA WCOOO123456783 7-1-12 T-1-13 | EL EACHACCIDENT :
(P.hnd:;gry_!nﬂﬂ) R EL DISEASE - EA EMPLOVEE $ 100,000
DESCHIPHON OF aPEATIONS bl 3 EL. DISEASE - POLICY LtAT 500,000
EE Limit
FE . E Ded

DESCRIPTION OF GPERATICNSLOCATIONSVEHICLES (3itach ACORD 101, Additionat Ramards Schedule, it mors space it sequined)

Monrge=ounty Government is at':ic.'i'.e'.tional insured on the Ganeral, Auto and Umbrella liability policies per writtan
agreement. AL

g
CERTIFICATE HOLDER " CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, THE ISSUING INSURER
Monroe County Government WILL MAIL 30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER,
103 College Streel, Suite 9
Madlsonville, TN 37354 AUTHORIZED REPRESENTATIVE




TITLE VI

For Title VI Compliance, the County of Monroe request voluntary disclosure
of the following information, related to the owner/operator of the company:

Company Name:

Address:

Phone Number: ( )]

Fax Number: ( )

Authorized Signature Date
Business Ownership (Check One or More) Ownership Ethnicity  {(Check Only One)
D Disabled (Minority Owned) C Caucasian
G Government Owned B Black/African American
E  Race/Ethnic Background (Minority Owned) H Hispanic
N Non-Minarity Owned A Asian
F Female (vinority Owned) [ American Indian or Alaskan Native
M Male (Minority Owned) N Native Hawaiian or other Pacific [slander

P Non-Profit Organization

0 Other (Specity)

Bid/Proposal No. (if applicable):

Bid/Proposal Title:

Date of Bid/Proposal Deadline:

The County of Monroe complies with Title VI of the Civil Rights Act of 1964, as codified in 42 U.S.C. 2000D, which

states that;

No person in the United States shall, on the ground of race, color, or national origin, he excluded front participation
in, be denied the benefits of, or be subject to discrimination under any program or activity recciving federal financial

assistance.

The County of Monroe does not discriminate on the basis of disability in the admission or aceess to, or treatment of
employment in, its program or activities and is in compliance with ADA (Americon with Disabilities Act of 1990)

42 U8.C12101.




Form W'g

(Rov. Octcher 2007)

Depurtrrenl of 1la Treas.ry
Interral Pevenuo Sordce

Request for Taxpayer
Identification Number and Certification

Give form to the
requester, Do not
send to the IRS.

Nama {as shown on your inccmo tax retum)

Busgirass name, il dMerumt from above

Check approprialy box; D Incividual/Sole proprictor O Comporation D Partnorship Exomot
Limitad llabilty company. Entor the tax classiftcation {D=dis-egardod orlly, C=corporation, P=parlnarship) » .. ... EI pnmp
D Other {zos Inatrucl ons) =

Adcress (numbaor, gireol, and apt, or suite nG.)

Raquester's namo and cddress {optional)

Chy, state, and ZIP cody

Print or typa
See Specific Instructions on page 2.

L'st accoun: numbor(s) hene (optional

m_ Taxpayer Identification Number {TINj

Enter your TIN In the appropriale box, The TIN provided must malch the rems given on Linc 1 to aveid
baclwp withholding. For individuals, this Is your social security number (SSN). Howovor, for a res‘dent H
allen, sole propriotor, or disregarded enllty, soe the Pant | Instrucliony on page 3. For olher entitios, it is
your employer Identiflcation number (EIN), I you do rot have a number, Soe How 1o gst a TIN on page 3, or

Note, if the account Is in moro than cne namo, sce the charl on page 4 for guidelines on whoso

number 1o enter.

Soclal socurity numbor
L) !

3+

Employer identification nunber
)

BB Certification

Under penzliies of perjury, | certity that:

1. Tha number stown on this form is my correct laxpayer Identilcation number {er i am walling for 8 number o bo issued lo mo), and

2. | am not subject o backup wlihhoiding bacause: (a) | am exempl from backup witliholding, or (b} | have not been notified by the Intemal
Revenue Sorvice [IRS) that 1 am subject to back.p withho'ding us a resull of a falure to roport all interast or dividends, or {c) the INS has

notified ma that | am no ienger subjoct ta backup withholding, and

3. lama US cllizen or other U.S. person {defned helow).

Cortlllcation mstructions. You must cross aut itlam 2 nbove If you have beon nolited by tho IRS that you are curronlly subject {o beckup
withhoiding bocause you have faliod to report all interost and dividends on your tax relumn, For real estale transuctions, itemn 2 doos not appiy.
Fer mortgage intereat pa'd, acquisition or abandormonl of sezured property, cansellation of debl, centributions (o an individug! retirement
arrangernent (IRA), and gererally, payments olher than inlerest and dividends, you are nol requirad to sign the Conification, but you must

provide your correct TIN. See the instructions on pago 4.

Sign Signature of
Here .S, person P

Dato b

General Instructions

Seclion relerences are to the Internal Revenuo Code unless
otherwlse noted,

Purpose of Form

A parson who 's required to flla an Information return with the
IRS must oblaln your corroct taxpayer Identificat an number (TIN}
to report, for examrple, Income paid to you, real state
transactlons, morigago Interest you paid, acqulsition or
abandonment of secured property, cancellation of debt, or
contrisutions you made 1o an IRA.

Use Form W-8 only if you aro a U.S. parsen (including o
rasidont allen), to provide your corroct TIN 1o the person
requesting [t {he requester) and, when applicable, to:

1. Certify that the TIN you arc giving is comect {or you are
waiting for a number to be {saued),

2. Cert fy that you are not subjoct to backup withholding, of

3. Clalm exemption from nackup withholding If you are a U.5.
exempt payoe. 'f applicablo, you are also certifylng that us a
U.S. parson, your allocable share of any partnership Income from
a U.S. trade or businoss Is not sublect 1o the wilkhelding tax on
forelgn partners' share of effectively connactad Income,

Nots. If o requester g'ves you a form other than Ferm W-9 to
requesl your TIN, you must uso the requoster’s form I° 1t is
substantially similar io this Form W-8,

Definition of o U.S. person. For federal 1ax purposes, you are.
considered a U.S. person if you are:

® An Indlvicua! who Is u U.S, citizen aor U.S. resldant alien,

* A parlnership, corporation, company, or ussociat'on created or
organized n the Unied Stales or under tho laws of the Unicd
States,

® An eslato {other than a forelgn vstale), or

* A domeslic Irust (us defired in Regulations sectlon
301.7701-7).

Special rules for partnorships. Partnerships that conduet a
Irado or bus ness in the Unileg States are gunerally required to
pay a withho'ding tax on any loreign partners’ share of income
from such business. Further, in certain cases where a Form W-9
has not been recelved, a pantnership is required 1o presume that
a partner is a foreign person, und pay she withholding tax,
Thaeralore, . you aro a U.S. person that Is a partnor In a
partnarship corducting a trade or buginess In the United Statas,
provida Form W-2 {o the parlnership o establish your U.S.
status and avold withholding on your share of parinership
Ingome.

The porson wko glves Form W-9 to the partnorship for
purposes of establishing its U.S. slatus and avolding withholding
on 'ts aliocable share of net income from the partnership
sonduscting a trade or business in the United States is in the
following cases:

¢ The U.5. ownor of a disregarded entity and not the ontlty,

Cal. No. 19231X

Fom W-8 thev. 10-2007)






