
CITY OF CHATTANOOGA PURCHASING DEPARTMENT  
101 EAST 11th STREET, CITY HALL, SUITE G-13 

CHATTANOOGA, TENNESSEE 37402 
 
 Request for Proposal No.:  176950 
 Ordering Department:  Transportation  
 Buyer:  Deidre Keylon;  e-mail: rfp@chattanooga.gov (NO E-MAILED PROPOSALS ACCEPTED!) 
 Phone No.:  423-643-7231; Fax No.:  423-643-7244 
 ****************************************************************************** 
 Products or Services Being Purchased:  COMMUNITY ENGAGEMENT AND CONSULTING SERVICES - 
CONTRACT NO. T-18-010 
****************************************************************************** 

SEALED PROPOSALS MUST BE RECEIVED AS SPECIFIED AND NO LATER THAN  
4:00 P.M.,  E.S.T., NOVEMBER 20, 2018 

ALL QUESTIONS MUST BE RECEIVED AS SPECIFIED AND NO LATER THAN  
4:00 P.M., E.S.T.,  NOVEMBER 9, 2018 

****************************************************************************** 
The City of Chattanooga reserves the right to reject any and/or all proposals, waive any informalities 
in the proposals received, and to accept any proposal which in its opinion may be for the best 
interest of the City.  The City of Chattanooga will be non-discriminatory in the purchase of all goods 
and services on the basis of race, color or national origin.  The City of Chattanooga (COC) Terms and 
Conditions posted on Website are applicable: 
http://www.chattanooga.gov/images/City_of_Chattanooga_-_Standard_Terms_and_Conditions_Re
vised_7.18.2018.pdf 
****************************************************************************** 
NOTE: ALL PROPOSALS MUST BE SIGNED. 
All proposals received are subject to the terms and conditions contained herein and as listed in 
the above referenced website. The undersigned Offeror acknowledges having received, reviewed, 
and agrees to be bound to these terms and conditions, unless specific written exceptions are 
otherwise stated within Offeror’s proposal.  
****************************************************************************** 
PLEASE PROVIDE THE FOLLOWING: 
 
Company Name:  ___________________________________________ 
Mailing Address: _________________________________________________________________ 
Payment Mailing Address: __________________________________________________________ 

Phone/Toll-Free No.: _________________________ Fax No.: __________________________ 

Primary Contact Person for RFP: ____________________________________________ 

Primary Contact E-Mail Address: ____________________________________________ 
Authorized Signature: _________________________________________________ 
Date: _____________________________________________________ 

 
COMPLETED AND SIGNED COVER PAGE MUST BE RETURNED WITH PROPOSAL 
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REQUEST FOR PROPOSALS 

FOR 
CITY OF CHATTANOOGA, TENNESSEE 

 (10-30-18) 
  

INTRODUCTION 
 
BACKGROUND 
  
Vulnerable Road User Safety Initiative is a strategic approach built upon a profound goal of               
zero fatalities on streets. Vulnerable Road User Safety Initiative in Chattanooga is a pilot              
collaborative effort by the City of Chattanooga Transportation (CDOT) and Police (CPD)            
Departments to recalculate and re-distribute photo enforcement funds for traffic safety           
improvements and awareness. 
  
Vulnerable Road User Safety Initiative Principles: 

● Traffic deaths are preventable and unacceptable. 
● Human life takes priority over mobility and other objectives of the road system. The              

transportation network should be safe for all users, for all modes of transportation, in              
all communities and for people of all ages and abilities. 

● People are inherently vulnerable and speed is a fundamental predictor of crash            
survival. The transportation network should be designed for speeds that protect           
human life. 

● Safe human behaviors, education, and enforcement are essential contributors to a           
safe system. 

  
These principles are categorized by the “5 E’s” of Vulnerable Road User Safety Initiative              
which include Evaluation, Equity, Engineering, Enforcement and Education. An outreach          
and educational component underlies all of the other big “E’s” and includes a targeted media               
campaign regarding specific traffic safety issues aimed at a specific audience. 
  

PURPOSE OF RFP 
  
This RFP results from the City's desire to select a Consultant to perform Community              
Engagement Consulting Services. These services will be begun and provided by the            
selected firm during the City of Chattanooga fiscal year 2019 (July 1, 2018, through June 30,                
2019, also referred to as FY2019). 
  
The City reserves the right to extend this agreement for an additional three (3) years, in                
single year increments. The City also reserves the right to terminate this agreement at the               
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end of any single year, and thereafter either pursue pre-qualification or pre-selection through             
another RFP, or to select providers of these services through another means. 
  

DESCRIPTION OF PROJECT SCOPE 
 
This project is specifically designed to engage with a consultant who can conceptualize, and              
implement a safety educational and social impact marketing campaign focusing on the            
Vulnerable Road User Safety Initiative principles. This includes working collaboratively with           
stakeholder groups, developing a strategic public-facing campaign with specifications and          
probable costs, designing/producing campaign elements of the campaign according to          
specified criteria. 
  
The scope of services required by this RFP may include some or all of the following                
Services Categories: 
  
Provide a comprehensive community engagement and public education campaign, designed          
to raise awareness and educate the community about Vulnerable Road User Safety Initiative             
to achieve set key objectives of CDOT and CPD. The campaign will utilize a multimedia               
approach to attract, engage and inform key stakeholders and collaborate with community            
partners. The approach will highlight a creative and effective community engagement           
program that yields information, consensus and momentum for implementation of the plan.            
Goals of the planning process include to: 
  
A. Engage the community at large, as well as key project stakeholders and other community               
partners. 
B. Explore and highlight the proven strategies to eliminate fatal and serious traffic crashes in               
the city.  Identify options for the City to exercise leadership in meeting those needs. 
C. Support the City’s efforts to create a community-wide master plan that can serve as a                
framework for the Vulnerable Road User Safety Initiative implementation efforts, as well as             
its partners in the community. Engage and energize leadership in support of the plan and its                
implementation. 
D. Provide professional project management services to design, produce and implement the            
campaign. 
  
This list is not meant to be comprehensive, but simply to represent the variety of services                
that may be requested. Respondents shall include information relative to qualifications for all             
of the categories within this RFP. 
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General Instructions to Proposers: 
 
Sealed Proposals must be in a clearly labelled, non-transparent envelope or box (issuer             
name and address and RFP number and name on package label) and submitted as              
otherwise specified to the Purchasing Department, City of Chattanooga, for time-stamping           
by no later than 4:00 p.m., e.s.t., on November 20, 2018, to the attention of: 
 

City of Chattanooga Purchasing Dept (Attn RFP 176950) 
101 East 11th Street, Suite G13  

Chattanooga, TN 37402 
 
Late or misdirected proposals shall be rejected and offered for return at the expense of 
the vendor, unopened without exception. Postmarks are not accepted. E-mailed 
submittals are not accepted. 
 
Quantity and Format 
Proposer shall submit three (3) complete copies of the proposal as follows: one (1) original               
(unbound); one (1) copy (bound); and one (1) electronic copy in PDF format on a flash drive,                 
not a disc.  
 
Required Forms, Including Addenda Signature Pages 
All enclosed forms and signature pages must be complete including signature/date and            
must be submitted with the proposal. All addenda cover pages (which may be added to               
www.chattanooga.gov, under Bid Solicitations, then with the RFP materials until forty-eight           
(48) hours before the due date/time) must be signed/dated and submitted with the             
proposal; or, if proposal has been submitted prior to the website posting, Addenda             
signature pages for those items only may be accepted by e-mail to            
dmkeylon@chattanooga.gov. 
 
Detailed Technical Proposals 
Complete technical submittals shall be submitted with the Proposal. These technical           
submittals shall describe in detail how the Proposer complies with each specification            
requirement of the RFP.  Any deviations from the specifications shall be noted. 
 
Implied Requirements 
All products and services not specifically mentioned in this RFP, but which are necessary to               
provide the functional capabilities described by the Proposer, shall be included in the             
Proposal. 
 
Proposer-Supplied Materials 
Any material submitted by a Proposer shall become the property of the City unless              
otherwise requested at the time of submission. Any firm submitting a proposal should             
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assume the information included in the proposal is subject to the Open Records /              
Freedom of Information Act.   
 
Incurring Costs 
The City shall not be liable for any cost incurred by the proposer prior to the issuance of a 
contract purchase agreement and will not pay for the information solicited or obtained. 
Proposer shall not include or integrate any such expense as part of its proposal. 
 
Economy of Preparation 
Proposals shall be prepared simply and economically. Proposals shall provide a 
straightforward and concise proposal description. Emphasis shall be placed on clarity and 
content.  
 
Proposal Withdrawal Procedure 
A Proposal may be withdrawn at any time until the date and time set above for opening of 
proposals. Any proposal not so withdrawn shall, upon opening, constitute an irrevocable 
offer to provide the specifications set forth in the proposal, until the successful proposal(s) 
is/are accepted and a contract has been executed between the City and the successful 
Proposer(s). 
 
Proposal Expiration 
A Proposal shall be valid for four (4) months from the RFP due date.  A proposal that is 
accepted by award will be incorporated into the contract. 
 
General Reservation of City Rights 
The City of Chattanooga may contact any firm for the purpose of obtaining additional 
information or clarification.  
 
General Terms 
Any contract resulting from this Request for Proposal will be subject to the City of 
Chattanooga’s Standard Terms and Conditions which may be read at: 
http://www.chattanooga.gov/images/City_of_Chattanooga_-_Standard_Terms_and_Conditions_Re
vised_7.18.2018.pdf 
 
Any exceptions to the RFP itself or to the Standard Terms and Conditions must be 
submitted with the Proposal.  In the cover letter or in a separate letter included with the 
submittal, Proposers shall state any and all exceptions to or deviations from the terms of 
this Request for Proposals and the Standard Terms and Conditions at 
www.chattanooga.gov. Where proposer wishes to propose alternative approaches to 
meeting the City’s technical or contractual requirements, these should be thoroughly 
explained. The Contractor shall be bound to accept all stated terms not excepted in its 
proposal.  
 
 

 

7 



 
 
 
 
City reserves the right to accept or reject any or all exceptions / deviations at its sole 
discretion. City reserves the right to reject excepted or conditional proposals at its sole 
discretion. 
 
 
 

 
 

 
 
 
Contract Administration Activity 
 
The Proposer will be expected to provide periodic reporting and/or attend Contract 
Administration meetings as described in this document or as otherwise required by the 
Issuing Department and the City Purchasing Division. 
 
 
 

 

8 



 
 
 
 
QUESTIONS/REQUEST FOR ADDITIONAL INFORMATION 
 
All questions and requests for information or clarification must be submitted in writing, and 
will be accepted until 4:00 p.m., e.s.t., on November 9, 2018, and shall be clearly labelled 
(if by e-mail, label on the subject line) as :QUESTION re:RFP No. 176950 – Community 
Engagement Consultant and sent to: 
 
 

rfp@chattanooga.gov  
________________________________________________________________ 

 
If e-mail is not available, mail to: 
 

City of Chattanooga Purchasing Division 
Attn: Deidre Keylon, Buyer 

101 East 11th Street, Suite G13  
Chattanooga, TN 37402 
Phone: (423) 643-7231 

Fax: (423) 643-7244 
 
Mail must be clearly labelled with :QUESTION re:RFP No. 176950 – Community 
Engagement Consultant 

________________________________________________________________ 
 
All questions will be answered by Addendum, posted at www.chattanooga.gov under Bid 
Solicitations as soon as possible after the Deadline for Questions. As with all Addenda 
cover sheets, the Q&A Addendum cover sheet must be signed and returned with the 
proposal. 

________________________________________________________________ 
 
COMMUNICATION POINT OF CONTACT 
 
Any communication concerning this RFP must be conducted exclusively with the Purchasing 
Division Buyer named until the evaluation and award process has been completed. Failure 
to honor this request will be negatively viewed in the selection process and can result in 
elimination of the proposal. 
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REVIEW AND EVALUATION OF PROPOSALS 
 
All proposals submitted in response to this RFP will be evaluated by an Evaluation Team, in 
accordance with the criteria described below. Total scores will be tabulated, and the contract 
will be awarded to the proposers whose proposal is deemed to be in the best interests of the 
City. 
 
Evaluation Team 
A committed consisting of individuals selected by the City will review all proposals 
submitted.  Each proposal will be awarded a maximum of 5 points based on the evaluation 
criteria. The City, at its sole judgment, will decide if a proposal is viable. 
 
 
Evaluation Criteria 
In preparing responses, proposers should describe in detail how they propose to meet the 
specifications as detailed in this solicitation document. 
 
The specific categorical factors that will be applied to the proposal information, in order to 
assist the City in selecting the most qualified proposers for the contract, are as follows: 
 

● 30 percent: General Experience as indicated in response to Section 3 Qualifications 
and Experience Part A: Qualifications 
 

● 30 percent: Previous Experience as indicated in response to Section 3 Qualifications 
and Experience Part B: Experience 

 
● 30 percent: Project Team Experience as indicated in response to Section 3 

Qualifications and Experience Part C: Competency including the assignment of 
specified staff and availability of staff 

 
● 10 percent: Price. Value to City/Cost efforts of City will also be considered. 

This Annual Cost must include the following: 
· All warranty and/or extended warranty costs. 
· All licensing or maintenance costs. 
· Include all additional lifecycle costs. 
· Includes implementation 

 
Selection of Proposers for formal presentations (if any) and for contract negotiations will be 
determined based on an objective evaluation of the criteria listed above.  
 
 
Formal Presentations 
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In the event that a Proposer cannot be selected solely on the Proposals submitted, the City 
may invite up to three (3) qualified firms for formal presentations. The City reserves the right, 
however, to invite more or less than this number, if the quality of the proposals so merits.  
 
 
 
The City Evaluation Team may revise the initial scores based upon additional information 
and clarification received in this phase. If your company is invited to give a presentation to 
the City, the offered dates may not be flexible. 
 
A presentation may not be required, and therefore, complete information must be submitted 
with a proposer’s proposal. 
 
Selection of Finalist(s) 
After review of the proposals and formal presentations (if any) by the Evaluation Team, the 
City may, at its sole option, elect to reject all proposals or elect to pursue the project further. 
In the event that the City decides to pursue the project further, the City will select the highest 
ranked finalist(s) and proposal(s) in the best interests of the City to negotiate an agreement.  
 

 
 
REQUIRED SUBMISSION FORMAT CHECKLIST 
 
TAB A: Cover Letter 
 
Include a cover letter, issued by an Officer of the proposing entity, introducing your 
company, summarizing your qualifications, and detailing any exceptions to the RFP and/or 
Standard Terms and Conditions. 
 
ALSO TAB A: All forms, completed, signed/dated 
 
Completed RFP cover sheet (first page) 

Attachment A – Proposer Qualification Data, required of all proposers 

Attachment B  – Iran Divestment Act Vendor Disclosure and Acknowledgement Form, 
required of all proposers  

Attachment C - Affirmative Action Plan acknowledgement, required of all proposers  

Attachment D - No Contact/No Advocacy Affidavit (must be notarized), required of all 
proposers  
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TAB B: Complete, detailed Response To Scope of Work in Section 3, both General and 
Specific  
 
TAB C: Complete Response To: General Experience as indicated in response to Section 3 
Qualifications and Experience Part A: Qualifications 
 
TAB D: Complete Response To: Previous Experience as indicated in response to Section 3 
Qualifications and Experience Part B: Experience 
 
TAB E: Complete Response To: Project Team Experience as indicated in response to 
Section 3 Qualifications and Experience Part C: Competency including the assignment 
of specified staff and availability of staff 

 
TAB F: Complete Response To:  
 

 Price. Value to City/Cost efforts of City will also be considered. 
 
TOTAL ALL-IN PRICE IN GENERAL LINE ITEM DETAIL 
 
This Annual Cost must include the following: 
· All warranty and/or extended warranty costs. 
· All licensing or maintenance costs. 
· All additional costs including lifecycle costs. 
· Includes implementation 

 
Note: there is no price proposal form attached. Submit price proposal in desired format. At a 
minimum, include elements affecting Value / Cost Efforts 

 
 
 
Affix label showing RFP #176950 in address area to sealed envelope or            
box.  
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PAYMENT OF SERVICES 

 
1. The City will make payment according to the City’s policies and procedures. 
2. Invoices 

a. Accurate and complete Invoices, with all backup documentation, shall be 
submitted to: 

 
City of Chattanooga 
Attn: Accounts Payable Division 
101 East 11th Street, Suite 101 
Chattanooga, TN 37402 
acctspayable@chattanooga.gov 

 
b. Vendor’s Invoice must list a valid Email Address for billing questions and 

inquiries. 
c. Vendor’s Invoice Date must minimally be the date that the Invoice is 

submitted to the City. The Invoice Date must not precede submission date, 
the Ship Date or Service Date. 

d. Invoice descriptions on transaction lines must match the Blanket Purchase 
Order transaction line items, and must reference the corresponding 
transaction line number. The Vendor shall not invoice the City for any item 
that does not correspond to a line on the Purchase Order. 

e. Invoices to the City shall reference the Purchase Order number. 
f. Invoices must be received by the City within two (2) weeks of the completed 

quoted work, with emphasis on earlier submission. 
g. Any Vendor invoice that is incomplete, inaccurate, or otherwise unable to be 

processed will not be considered valid or procedurally compliant. 
h. Revised Invoices - must be clearly marked “Revised”, and must reference the 

Invoice Number that it is replacing. 
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ATTACHMENTS 
 
Attachment A – Proposer Qualification Data, required of all proposers 

Attachment B  – Iran Divestment Act Vendor Disclosure and Acknowledgement Form, 
required of all proposers  

Attachment C - Affirmative Action Plan acknowledgement, required of all proposers  

Attachment D - No Contact/No Advocacy Affidavit (must be notarized), required of all 
proposers  
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PROPOSER QUALIFICATION DATA 

 
All questions must be answered clearly and comprehensively. If necessary, separate sheets may be 
attached.  
 
Company Name of proposer:  
 
____________________________________________________________ 
 
Main office address:  
 
_______________________________________________________________________ 
 
Payment mailing address:  
 
_______________________________________________________________________ 
 
 
Phone: ________________________ Fax: ___________________________ 
 
Email Address: ________________________________________________ 
 
Proposers federal tax identification number: _______________________________________ (Please 
attach Form W-9) 
 
The proposer is organized as a __________________________________________________ 
 
The date the proposer was organized in its current form: 
_______________________________________________________________________ 
 
If a corporation, the state where it is incorporated: 
_______________________________________________________________________ 
 
Is your company registered with the Tennessee Secretary of State? 

▢ YES 
▢ NO - Please explain 

________________________________________________________________ 
_______________________________________________________
_________ 

 
How many years have you be engaged in the business described in this solicitation, under your 
present firm or trade name:  
 

___________________________________________________ 
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Describe any pending plans to sell or merge your company. 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
____________________________________________________________________ 
 
Have you ever been debarred or suspended by a government from consideration for the award of 
contracts? 
 

a. ▢ YES - Please list the contract party, and explain 
________________________________________________________________ 

___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

 
b. ▢ NO 

 
 
 

Have you ever been disqualified, removed, sued, or otherwise prevented from proposing on or              
completing any contract? 
 

a. ▢ YES - Please list the contract party, and explain 
 
___________________________________________________________________ 

___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

 
b. ▢ NO 

 

Have you ever been charged with liquidated damages on a contract? 
 

a. ▢ YES - Please list the contract party, and explain 
___________________________________________________________________ 
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___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
 

b. ▢ NO 
 
 
Bonding  
 
 

a. Limit: $_______________________________________________ 
 

b. Bonding Company: _____________________________________ 
 
c. Address: _____________________________________________ 

 
_____________________________________________________ 

 
d. Phone Number: ________________________________________ 
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Chapter No. 817 (HB0261/SB0377).  
“Iran Divestment Act” enacted. 

Vendor Disclosure and Acknowledgement 
 
By submission of this bid, each proposer and each person signing on behalf of any proposer 
certifies, and in the case of a joint bid each party thereto certifies as to its own organization, 
under penalty of perjury, that to the best of its knowledge and belief that each proposer is 
not on the list created pursuant to § 12-12-106. 
 
 

(SIGNED) _______________________________ 
 
(PRINTED NAME) _______________________________ 
 
(BUSINESS NAME) _______________________________ 
 
(DATE) _______________________________ 
 
 
 
 

 

 

 

 

 

 
For more information, please contact the State of Tennessee, Central Procurement 
Office 

https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/lib
rary-/public-information-library.html 
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City of Chattanooga, Purchasing Division July 2016 
 
 
 

Affirmative Action Plan 
 
 
 
The City of Chattanooga is an equal opportunity employer and during the performance of 
this Contract, the Contractor agrees to abide by the equal opportunity goals of the City of 
Chattanooga as follows: 
 

1. The Contractor will not discriminate against any employee or applicant for 
employment because of race, color, religion, sex, national origin, or handicap.  The 
Contractor will take affirmative action to ensure that applicants are employed, and 
the employees are treated during employment without regard to their race, color, 
religion, sex, national origin, or handicap.  Such action shall include, but not be 
limited to, the following: employment, upgrading, demotion, or transfer, 
recruitment or recruitment advertising, layoff or termination, rates of pay, or other 
forms of compensation, and selection for training, including apprenticeship.  The 
Contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

2. The Contractor will, in all solicitations or advertisements for employees placed by or 
on behalf of the Contractor, state that all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, national 
origin, or handicap. 

3. The Contractor will send to each labor union or representative of workers with 
which he/she has a collective bargaining agreement or other contract or 
understanding, a notice advising the said labor union or workers’ representatives of 
the Contractor’s commitments under this section, and shall post copies of the notice 
in conspicuous places available to employees and applicants for employment. 

4. During the term of this contract the following non-discriminatory hiring practices 
shall be employed to provide employment opportunities for minorities and women:  
a. All help wanted ads placed in newspapers or other publications shall contain 
the phrase “Equal Employment Opportunity Employer.” 
b. Seek and maintain contracts with minority groups and human relations 
organizations as available. 
c. Encourage present employees to refer qualified minority group and female 
applicants for employment opportunities 
d. Use only recruitment sources which state in writing that they practice equal 
opportunity.  Advise all recruitment sources that qualified minority group members 
and women will be sought for consideration for all positions when vacancies occur. 
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2. Minority statistics are subject to audit by City of Chattanooga staff or other 
governmental agency.  

6.  The Contractor agrees to notify the City of Chattanooga of any claim or investigation by 
State or Federal agencies as to discrimination. 

 
 
 

__________________________________________________ 
(Signature of Contractor) 
 

__________________________________________________ 
(Title and Name of Company) 
 

__________________________________________________ 
(Date) 
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No Contact/No Advocacy Affidavit 
City of Chattanooga  
Purchasing Division 

 
State of ____________________ 
County of ______________________ 
 
___________________________________ (agent name), being first duly sworn, deposes 
and says that: 
 
1. He/She is the owner, partner, officer, representative, or agent of 
__________________________________________________ (business name), the 
Submitter of the attached sealed solicitation response to Solicitation 
#________________________________________; 
 
2. ___________________________________ (agent name) swears or affirms that the 
Submitter has taken notice, and will abide by the following No Contact and No Advocacy 
clauses: 
 
NO CONTACT POLICY:  After the posting of this solicitation, a potential submitter is 
prohibited from directly or indirectly contacting any City of Chattanooga representative 
concerning the subject matter of this solicitation, unless such contact is made with the 
Purchasing Division.  
 
NO ADVOCATING POLICY:  To ensure the integrity of the review and evaluation process, 
companies and/or individuals submitting sealed solicitation responses, as well as those 
persons and/or companies formally/informally representing such submitters, may not directly 
or indirectly lobby or advocate to any City of Chattanooga representative. 
 
Any business entity and/or individual that does not comply with the No Contact and No 
Advocating policies may be subject to the rejection or disqualification of its solicitation 
response from consideration. 
 
Submitter Signature: Printed Name: 
___________________________________  __________________________________ 
 
Title:________________________________ 
 
Subscribed and sworn to before me this ______ day of ___________________, 2_______. 
 
Notary Public: ________________________________________ 
My commission expires:__________________________ 
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