VALENCIA COUNTY
PRODUCTION AND MAILING OF TAXBILLS &
IFB #VCB-FY18-001
Amendment #1

&
Questions and Answers #1

July 24, 2017

Preface/Disclaimer:

We have strived to capture and answer all questions received to date. However it is possible we
missed some. If you find that a question you asked is not included below, or is not phrased such
that you receive an answer that fits your intended question, it is your responsibility to contact us
as soon as possible so we may note and answer that question(s) in a subsequent release of
answers.

Questions and Answers #1

1. Would Valencia County consider dropping the requirement for an in-state vendor?

[ANSWER: Yes, the IFB is amended to delete the mandatory requirement as seen in
Section 1V. B. 8 and open the opportunity to out of state vendors to bid on this
procurement.]

2. How is the vendor supposed to handle “house holding” of tax bills, bi-fold or flat
envelope?

[ANSWER: Vendor shall handle these mailing in the most reasonable cost effective
manner. Also see Appendix B, Attachment 2, Scope of Work. 1.3.6. Please note that the VC
Treasurer’s Staff pulls the majority of one owner multiple properties and processes them in-
house. The awarded vendor may need to handle a few but the amount will be relatively low.
The quantity will be under twenty (20) per owner.]

3. What size of coupon is required for the bank to process?



[ANSWER: This information should be based on an industry standard. VC’s contract for
lockbox services will be expiring very soon and a new IFB released. Specific bank
preferences should not be a factor.]

4. How many colors will be needed on the delinquent notice and on the delinquent insert?

[Answer: There will be two colors on each.]

5. Can you provide a sample of last year’s tax bill?
[Answer: A sample is provided below although it is not currently the approved format for
the next tax bill cycle. That will be developed and finalized between the VVC Treasurer
and the awarded vendor.]

6. Can you provide a sample of last year’s tax bill insert?

[Answer: See answer to number 5.]

7. Can you provide a sample of last year’s delinquent notices?

[Answer: See answer to number 5.]

8. Can you provide a sample of the delinquent notice insert?

[Answer: See answer to number 5.]

9. Will there be a graph on the tax bill and will it need to be multicolored?

[Answer: It is anticipated that there will be a pie graph on the tax bill. If the use of color
iIs more expensive on the pie graph it is acceptable to use a grey scale.]

10. Will there be prepaid postage on return envelopes?

[Answer: No]

Sample of Last year’s tax bill (two sided)
Front
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Sample last year’s tax bill insert (Front)

VALENCIA COUNTY GOVERNMENT
MAILING ADDRESSES « PHONE NUMBERS « OFACE HOURS
VALENCIA COUNTY TREASURER
P.O. Box 939 « Los Lunas, New Mexico 8703 1-0939
Phone Number(s): (505) 866-2090; Fax number (505) 866-2428.
website: www.co.valencia.nm.us
Office Hours: Monday through Friday, 8:00 AM to 5:00 PM (Mountain Standard Time)
To pay online, please visit our website:
http://www.co.valencia.nm.us/departments/treasurer/Pay_taxes.html
VALENCIA COUNTY CLERK
P.O. Box 969
Los Lunas, New Mexico 87031-0969
Phone Number(s): (505) 866-2073
Office Hours: Monday through Friday, 8:00 AM to 5:00 PM (Mountain Standard Time)
Contact the County Clerk directly to:
« Record a deed, real estate contract, morigage, death certificate and plats.
Recording Fee for documents: $25.00
» Obtain a copy of your recorded deed, real estate contract, or morigage.
Copy Fee: $1.00 per page, $3.50 for certified copies.
Plats: $25.00
* Register to vote.
« Obtain a marriage license: $25.00
« Obtain information on recorded kens.
« Obtain business license - unincorporated areas of Valencia county.
VALENCIA COUNTY ASSESSOR
P.O. Box 909
Los Lunas, New Mexico 87031-0909
Phone Number(s): (505) 866-2060 or 866-2065.
Office Hours: Monday through Friday, 8:00 AM to 5:00 PM (Mountain Standard Time
Contact the County Assessor directly to:
« Assess / render property, structures, manufactured home, livestock or personal pro
To assess real property send the County Assessor a copy of
recorded deed or real estate contract.
« Change or transfer the ownership of either property or manufactured home.
« Change mailing address on 2016 Notice of Valuation AND 2016 Property Tax Bill.
« Apply for a veteran or head of household exemption. (New Mexico residents only)
« Apply for the agricultural special method of valuation.
* Obtain information on property’s appraisal and/or assessed valuation.

« Obtain a manufactured home tax release. YOUR 2014 TAX DOLLARS

* View or cblain a copy of a county map. AND HOW THEY WERE SPENT
« Formally appeal valuation of property. T —
2016 NOTICE OF VALUATION Comervancy Diiset  D,464,4103% S1TBAR

New Mexico Law requires the County Assessor to mail n.mu i s

notice to property owner informing them of the net taxable —< ':m','r

value of property no later than April 1st of each year. The 9"".‘.':"*
assessment for 2016 will remain the sameasit was for 2015 y5530048
on unimproved subdivided properies where an insignificant 00T%
amount of sales have occurred since the previous
re-vajuation. The amount lsted on this tax bil under
“TAXABLE VALUE" (33 13% of full value) is the January
1, 2015 assessment of the property. If there is a change in
valuation, notification will be sent by April 1, 2016.
Properties that do not meet this criteria will receive a
separate Notice of Value by April 1, 2016. Formal appeals
of the valuation (not the taxes) established by the
Assessor's Office must be done in person, in writing or  Scheslef
telephone by April 30, 2016. The Assessor's Office is open :.".:'
all year to answer questions periaining to properly susxs
assessment. en%

* * PLEASE NOTE: This notice is sentto you in compliance e Voo o u.m.:' oot
with Chapter 7, Article 38, Section 20, Paragraph A of the $068,152.97 TOTAL Los Lunss 24T
New Mexico Constitution. 158 542 420,036.67 ﬂ’:m"-“

100.00%

Schools
$10,112800.17
amns

UNM Valencia




Sample last year’s tax bill insert (back)

PLEASE READ BOTH SIDES OF THIS NOTICE
BEFORE MAKING YOUR TAX PAYMENT

Dear Valencia Counly Proparly Owner,

This bill is one of approximately 203,000 tax bills mailed by the Valencia County Treasurer. It is the
ONLY NOTICE you will recaive for payment of bolh installments of your 2015 proparty tax.

Enclosed is your 2015 Properly Tax Bill. You will find on your tax bill a complele description of the
property, the assessed value, and tax amount due.

[f you own mulliple properties and each of your tax bills has nol been received by Movember 20,
please contact this office.

FAILURE TO RECEIVE A TAX BILL WILL NOT RELIEVE THE TAXPAYER FROM THE RESPON-
SIBILITY TO MAKE PAYMENTS BY THE DELINQUENT DATES (Statute 7-38-36B NMSA 1978).

Did you know that the tax dollars that you pay each year are distributed to the agencias listed in the
graph on the reverse side of this notice? The Valencia County Treasurer's Office collects properly
taxes, invests the monies and then distributes the taxes to the State, County, municipalities, and
olher taxing agencies within the boundaries of Valencia County. The County Treasurer's Ofiice DOES
NOT delermine the assessed vaiuation, the lax rale, or the amounl of taxes due.

ANY INFORMATION REQUESTS AS TO PROCEDURES, TRANSFER OF PROPERTY OWNER-
SHIP, ADDRESS CHANGES, OR ASSESSED VALUATION OF PROPERTY SHOULD BE
DIRECTED TO THE VALENCIA COUNTY ASSESSOR AT P.O. BOX 909, LOS LUNAS, NEW
MEXICD 87031-0909. If there has been an ownership change, please forward this bill to the NEW
OWNER.

It you have had an address change please complete the information on the reverse side of the
appropriate payment stub. Your request for an address change will be forwarded fo the Valencia
County Assessor for correction AFTER your lax payment has been processed. OUR TAX BILLS
ARE PREFARED ACCORDING TO THEIR TAX RECORDS. Please verify with the COUNTY
ASSESSOR that your address has been corrected. Changes will first appear on your 2016 Property
Tax Bill.

PROPERTY TAXES ARE YOUR RESPONSIBILITY. If your Ergﬁﬂ% is "“°”E!ﬁe'5: please forward
this tax bill o your mortgage company for payment. Contact your Mortgage/Escrow to contirm
payment.

Make your check payable to the Valencia County Treasurer, Fleasa write your Account Mumber and
Parcel ID Number on your check drawn on a bank that is a member of the Federal Reserve System.
Returned checks plus a $31.74 colleclion fee may be debited from your account electronically or by
way ol paper draft, by thiz merchant or this merchant's representative. FISERV at 1-800-666-5222.
{County resolulion 2001-32) DO NOT SEND CASH. Detach the appropriate payment stub and
enclose it with your remittance in the envelope provided. PLEASE BE SURE TO SIGN YOUR
CHECK.

The post marked date on your payment envelope determines the timeliness of your property tax
payment. NOT the date of your check. Any 2015 first hall or full year property tax payments post
marked afler the December 10, 2015 delinquency date will be charged interest and penalty. (Sea
opfions available to taxing authorities on the back panel of your tax bill.) Any second half 2015
property lax paymenls post marked after the second half delinguency date of May 10, 2016 will also
be charged interest and penalty.

Your cancelled check is your receipt. If you require an additional receipt, please send a self addressed
stamped envelope.

by staff and | are available to answer questions relating to your laxes. Please contact this office if
we may be of assistance. Our office is open 8:00 1o 5:00 Mountain Standard Time, Monday through
Friday, or telephone us at (505) BE6-2020; Fax number (505) BEG-2428.

Sinceraly,

Dorothy L. Lovato
Valencia County Treasurar



Sample of Last year’s delinguent notice (one sided)

NOTICE OF
DELINQUENT TAXES

NCB PCBE AL ROTTOSS
LAMERAND SYLVIA AKA BLOCKER

PO BOX 5345
PLANT CITY, FL 33563

INTEREST
Pursugnt 1o 7-36-49 MMSA 1578, il propary laxes are nol paid for any
reasan wilhin thimy (20) days alter the date they are due, intarest an 1he
unpaid laxes shall accrue from the thidieth day afer they are dug until the
data they are paid. Inlerest shall accrua al tha mle of ona parcent (17%) &
manth or any frachion of a manih.
PEMNALTY
Pursuend ke 7-38-50 NMSA 1978, If propery lakes become delinquent, &
penalty o one parcenl {1%) ol the delinquent taxes for each maonlh or any
portsan o & manlh they remain unpaid shall be imposad, but the folal penalty
shall pot excead five percent (5% ol the delinquent tuxes, excepl that, when
{he penally dabermingd unoer 1he loregoing provisions 15 less than five dollars
[$5.00), he penalty shall be five dollars ($5 00). A county may suspend for
& parbcular fax year applicaon ol ke minimum penally requiremants by
resolubion of 1% county commesionars adopked not laler than Seplember 1

ol that tax year STATE COST
A slabe processing cost of 3125.00 will be added by ihe County Treasurer
to delinquent faxes, penalties and mienast which are collecled on properies
thal appear on the tax delinguancy Bl submitled (o the State
FERSONAL PROPERTY
Pursuanl lo 7-36-53 MMSA 15978, i propedy laxes due on personal

progerly are not paid, the personal property may be seized and sold for
taxes under autharity of a damand warrand.

Deseri Sichler
Valencia County Treasurer

F.O. Box 939
Los Lunas. Mew Mexico 870351-0239
www.co.valencia.nm.us
You may now pay your taxes by phone or online
(505 BEG-2090
hittps:ipay.paygov.us/ValenciaCounty
a convenience fes will be charged

Pursuant to 7-38-52 MMSA 1978, a copy ol the delinguency nolice of
unpaid taxes on @ manufaciened home was sanl o the Matar Vehicle Dvision
of tha Tamton and Revenue Department. Upon raceipl and ng af (he
nobce by the Molor Vehicle Divson, ihe unpaid laxes, penalty and wberest
consdilute a securily inbemest in and a lien on the wehicle in accondance with
Section 66-3-204.

COLLECTION TRANSFERRED TO
FROPERTY TAX DIVISION

Pursuant io 7-38-61 NMSA 1978, by July ¥ of aach year, tha counly
reasurar shall pregare a progerly L delinguency list ol all real property lor
which laxes have been delinguan for more then two years, and forwarded
1o the Proparly Tax Division lor collaclion.

COLLECTION OF DELINQUENT TAXES ON HEAL
PROPERTY: SALE OF REAL PROPERTY

Pursuani to 7-38-65 NMBA 1878, the daparimeni [drasion) may collact
dalinguent laxes an real proparly by seling the real propery on which lhe
laxes have become delinquent. The sale of real property for delinguant taxes
shall be in accordanca with the provisions of the Proparly Tax Code (Arbicles
35 1o 38 of Chapler T NMSA 1578). Real property may be sold for defingaent
laxas ai any lime afer tha gxpiration of thiee years from the lirst date shown
on the tax delinquency list on whech the taxes became delinguank

- FLEASE RETURN THE COUFON BELOW WITH PAYMENT. -
YOUR CANCELLED CHECK IS YOUR RECEIPT. « DISHEGARD IF PAID IN THE LAST 30 DAYS.

Notice of Delinguent Taxes

Faroel B 101S033124107113120
Subd: RIQ BEL ORD Lod: 12 Bleck: 54 Ua®: 5

YEAR TRX INTEREST PERALTY
2008 S0 o a1
205 oz o g

Welte Acconnt Namber on check and maks payabls to:

Valencia County Treasurer = (505] S&6-2000
PO, Box %33 = Las Lunas, Mew Mexico §7031-0935

You are hereby nolified that taxes for the following described property became delinquent on: pay 14, 2017

PAYMENT COUPON il

Accounl Number Hl
RO17065
L BRLED AMOURT: 5.00
FEH LATE FEE: 0.32 }
DELNQUENT ANT: 024 1

TITAL ANOUNT DUE: § 5.56
FPAIDBY: gLy 10, 217

Addltiens] Interest and Panalty will sccrue i
folal amount due ks not paid by: Ly 40, 2017

e R e s s e i S, S s : e e




Sample of Last year’s delinquent notice insert

Front

V- @r OFFICE OF THE VALENCIA COUNTY TREASURER

Once delinquent property taxes are referred to the state for
collection, the property may be sold at a tax sale to collect
delinquent taxes. 7-38-65 NMSA 1978.

Property taxes help the County to be able to provide much needed services to its residents, such
as public schools, county roads, pelice and fire fighters. Our County depends on these property
tax dollars to continue 1o provide services.

If you are unable to pay your taxes in whole, please contact my office and speak with myself or
one of my staff about making regular payments to take care of your delinquency.
Thank you.

Deseri A. Sichler
Valencia County Treasurer
505-866-2090

Back

Pursuant to State Statute NMSA 7-38-61 properties that are 3 years delinquent are referred to the
State for collection. That means any property that'has taxes due from 2014 or prior is subject to
state collection action,

Upon referral to the State, the Treasurer will assess'a.$125.00 state cost processing fee. Once
the state fee, interest and penalty have been assessed., the treasurer's office does not have
authority to remove them. NMSA 7-38-62



