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REQUEST FOR PROPOSALS (“RFP”) 

 

The Board of County Commissioners of Highlands County, Florida (“County”) will receive sealed 

Proposals in the Highlands County Purchasing Department (“Purchasing Department”) for: 

 

RFP NO. 16-014 BUDGET SOFTWARE SOLUTION   

 

Specifications may be obtained by downloading from our website: www.hcbcc.net, or by contacting: 

Danielle Gilbert, Purchasing Manager; 4320 George Boulevard, Sebring, Florida 33875-5803, Phone: 

863-402-6524; Fax: 863-402-6735; or E Mail: dgilbert@hcbcc.org. 

 

A PRE-PROPOSAL meeting will not be held for this solicitation.   

 

Each submittal shall include one (1) original and five (5) exact paper copies and five (5) exact electronic 

copies (CD’s or thumb drives) of the Proposal submission packet. 

 

PROPOSALS MUST BE DELIVERED to the Purchasing Department, 4320 George Blvd., Sebring, FL. 

33875-5803 so as to reach said office no later than 2:00 P.M., Wednesday; July 6th, 2016, at which 

time they will be opened. The Public is invited to attend this meeting. Proposal envelopes must be sealed 

and marked with the Proposal number and name so as to identify the enclosed Proposal.  Proposals 

received later than the date and time as specified will be rejected.   

 

The County will not be responsible for the late deliveries of Proposals that are incorrectly addressed, 

delivered in person, by mail or any other type of delivery service.  

 

One or more County Commissioners may be in attendance at the Proposal opening.  

 

The Board’s Local Preference Policy (“Local Preference Policy”) will apply to the award of this RFP.  

 

The County reserves the right to accept or reject any or all Proposals or any parts thereof, and the 

determination of this award, if an award is made, will be based on the ranking of each Proposal. The 

County reserves the right to waive irregularities in the Proposal. 

 

The Board, does not discriminate upon the basis of any individual's disability status. This non-

discrimination policy involves every aspect of the Board's functions, including one's access to, 

participation, employment or treatment in its programs or activities. Anyone requiring reasonable 

accommodation as provided for in the Americans with Disabilities Act or Section 286.26, Florida Statutes, 

HIGHLANDS COUNTY BOARD OF 

COUNTY COMMISSIONERS 

Purchasing Department 

 

mailto:dgilbert@hcbcc.org
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should contact Mrs. Amanda Tyner, ADA Coordinator at: 863-402-6509 (Voice), or via Florida Relay 

Service 711, or by e-mail: atyner@hcbcc.org. Requests for CART or interpreter services should be made 

at least 24 hours in advance to permit coordination of the service. 

 

Board of County Commissioners, Highlands County, FL                              www.hcbcc.net 

 

SECTION I. GENERAL TERMS AND CONDITIONS 

A. For purposes of this RFP, the following terms are defined as follows: 

1. Proposer means the person or entity submitting a Proposal in response to this RFP. 

2. Contractor means the Proposer who signs a contract with the County to perform the Scope of 

Work. 

B. All Proposals shall become the property of the County. 

C. Compliance with Florida Statutes Section 287.087, on Drug Free Workplace, Section 287.133(2)(a), 

on Public Entity Crimes, and Section 287.134, on Discrimination, is required. 

 

 F.S. 287.087, Preference to businesses with drug free workplace programs: 

In order to have a drug free workplace program, a business shall: 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, 

possession, or use of a controlled substance is prohibited in the workplace and specifying the 

actions that will be taken against employees for violations of such prohibition. 

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of 

maintaining a drug free workplace, any available drug counseling, rehabilitation, and employee 

assistance programs, and the penalties that may be imposed upon employees for drug abuse 

violations. 

3. Give each employee engaged in providing the commodities or contractual services that are under 

bid a copy of the statement specified in subsection (1). 

4. In the statement specified in subsection (1), notify the employees that, as a condition of working 

on the commodities or contractual services that are under bid, the employee will abide by the 

terms of the statement and will notify the employer of any conviction of, or plea of guilty or nolo 

contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law 

of the United States or any state, for a violation occurring in the workplace no later than five (5) 

days after such conviction. 

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or 

rehabilitation program if such is available in the employee’s community by, any employee who is 

so convicted. 

http://www.hcbcc.net/
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6. Make a good faith effort to continue to maintain a drug free workplace through implementation of 

this section. 

 

NOTE:   PLEASE INCLUDE YOUR “DRUG FREE” STATUS AS PART OF THE GENERAL 

COMMENTS IN YOUR PROPOSAL OR WHERE INDICATED ON THE PROPOSAL FORM. 

 

F.S. 287.133, Public entity crime; denial or revocation of the right to transact business with 

public entities: 

(2)(a) A person or affiliate who has been placed on the convicted vendor list following a conviction 

for a public entity crime may not submit a bid, proposal or reply on a contract to provide any goods 

or services to a public entity, may not submit a bid, proposal or reply on a contract with a public 

entity for the construction or repair of a public building or public work; may not submit bids, 

proposals or replies on leases of real property to a public entity, may not be awarded or perform 

work as a contractor, supplier, subcontractor, or consultant under a contract with any public entity, 

and may not transact business with any public entity in excess of the threshold amount provided 

in Section 287.017, Florida Statutes, for CATEGORY TWO for a period of 36 months following 

the date of being placed on the convicted vendor list. 

 

F.S. 287.134, Discrimination; denial or revocation of the right to transact business with 

public entities:  

(2)(a) An entity or affiliate who has been placed on the discriminatory vendor list may not submit 

a bid, proposal or reply on a contract or provide goods and services to a public entity; may not 

submit a bid, proposal or reply on a contract with a public entity for construction or repair of a 

public building or public work; may not submit bids proposals or replies on leases of real property 

to a public entity; may not be awarded or perform work as a contractor, supplier, subcontractor, 

or consultant under contract with any public entity; and may not transact business with a public 

entity. 

D. Proposals are due and must be received in accordance with the instructions given in the 

announcement page. 

E. The County will not reimburse Proposers for any costs associated or expenses incurred in connection 

with the preparation and submittal of any Proposal. 

F. Proposers, their agents and associates shall not solicit any County Official and shall not contact any 

County Official other than the individual listed in Section XVII of this RFP for additional information 

and clarification. 

G. Due care and diligence has been exercised in the preparation of this RFP and all information 

contained herein is believed to be substantially correct.  However, the responsibility for determining 

the full extent of the services required rests solely with those submitting a Proposal.  Neither the 

County nor its representatives shall be responsible for any error or omission in the Proposals 

submitted, nor for the failure on the part of the Proposers to determine the full extent of the exposures. 
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H. All timely Proposals meeting the specifications set forth in this RFP will be considered. However, 

Proposers are cautioned to clearly indicate any deviations from these specifications.  The terms and 

conditions contained herein are those desired by the County and preference will be given to those 

Proposals in full or substantially full compliance with them. 

I. Each Proposer is responsible for full and complete compliance with all laws, rules, and regulations 

including those of the Federal Government, the State of Florida and the County of Highlands.  Failure 

or inability on the part of the Proposer to have complete knowledge and intent to comply with such 

laws, rules, and regulations shall not relieve any Proposer from its obligation to honor its Proposal 

and to perform completely in accordance with its Proposal. 

J. The County, at its discretion, reserves the right to waive minor informalities or irregularities in any 

Proposals, to reject any and all Proposals in whole or in part, with or without cause, and to accept 

that Proposal, if any, which in its judgment will be in its best interest. 

K. Award will be made to the Proposer whose Proposal is determined to be the most advantageous to 

the County, taking into consideration those Proposals in compliance with the requirements as set 

forth in this RFP.  The County reserves the right to reject any and all Proposals for any reason or 

make no award whatsoever or request clarification of information from the Proposers. 

L. Any interpretation, clarification, correction or change to this RFP will be made by written addendum 

issued by the Purchasing Department.  Any oral or other type of communication concerning this RFP 

shall not be binding. 

M. Proposals must be signed by an individual of the Proposer’s organization legally authorized to commit 

the Proposer to the performance of services contemplated by this RFP. 

N. Unless otherwise stated in the specifications, the following Insurance Requirements will be included 

in the contract and must be met before delivery of goods and performance of services:  

1. Workers’ Compensation Insurance: The Contractor shall have and maintain workers’ 

compensation insurance for all employees for statutory limits in compliance with the law of the 

State of Florida and federal laws.  The policy must include Employer’ Liability with a limit of 

$100,000 each accident, $100,000 each employee, $500,000 policy limit for disease. 

2. Commercial General Liability Insurance: Occurrence Form Required: The Contractor shall have 

and maintain commercial general liability (CGL) insurance with a limit of not less than $1,000,000 

each occurrence. If such CGL insurance contains a general aggregate limit, it shall apply 

separately to the work performed pursuant to this RFP in the amount of $1,000,000.  Products 

and completed operations aggregate shall be $1,000,000.  CGL insurance shall be written on an 

occurrence form and shall include bodily injury and property damage liability for premises, 

operations, independent contractors, products and completed operations, contractual liability, 

broad form property damage and property damage resulting from explosion, collapse or 

underground (x, c, u) exposures, personal injury and advertising injury.  Fire damage liability shall 

be included at $100,000. 
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3. Commercial Automobile Liability Insurance: The Contractor shall have and maintain automobile 

liability insurance with a limit of not less than $1,000,000 each accident for bodily injury and 

property damage liability.  Such insurance shall cover liability arising out of any auto (including 

owned, hired, and non-owned autos).  The policy shall be endorsed to provide contractual liability 

coverage. 

4. Professional Limited Liability Insurance: The Contractor shall have and maintain professional 

liability insurance with a limit not less than $1,000,000 per occurrence. If coverage is provided 

on a claims-made basis, the retroactive date shall be prior or equal to the effective date of any 

contract with the County.  The coverage shall be renewed or include a “tail” or discovery, or 

continuous renewal of coverage for a period of three (3) years following the termination of the 

contract entered into in connection with this RFP. 

5. Special Requirements / Evidence of Insurance: 

a. A copy of the Proposer’s current certificate of insurance MUST be provided with 

the Proposal submitted in response to this RFP.   A formal certificate shall be 

provided upon announcement that a Proposer has been awarded the work as 

called for in this RFP.  The Certificate(s) shall be signed by a person authorized by 

that insurer to bind coverage on its behalf. All Certificates of Insurance must be on 

file with and approved by the County before commencement of any work activities. 

The formal insurance certificate shall also comply with the following: 

(1) “Highlands County, a Political Subdivision of the State of Florida and its 

Elected Officials, its Agents, Employees, and Volunteers” shall be named 

as an "Additional Insured" on all policies except Worker’s Compensation 

and Professional Liability. 

(2) Contractor shall deliver written notice to the County by overnight delivery return 

receipt requested, hand delivery or confirmed facsimile thirty (30) days prior to 

giving or within three (3) days after receiving notice of cancellation, 

modification, non-renewal, or any other lapse in coverage of any required 

insurance policies.   

(a) In the event the insurance coverage expires prior to termination of the 

contract entered into in connection with this RFP, a renewal certificate 

shall be issued 30-days prior to said expiration date. 

(b) Such notification will be in writing by registered mail, return receipt 

requested, and addressed to the County Purchasing Manager, 4320 

George Blvd., Sebring, FL 33875-5803. 

b. It should be remembered that these are minimum requirements, which are subject to 

modification in response to high hazard operations. 

c. The policies of insurance shall be written on forms acceptable to the County and 

placed with insurance carriers authorized by the Insurance Department in the State of 

Florida and meet a minimum financial AM Best company rating of no less than “A- 

Excellent: FSC VII. 
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d. The Contractor shall hold the County, its agents and employees, harmless on account 

of claims for damages to persons, property or premises arising out of the services 

performed to in connection with this RFP.  The County reserves the right to require 

Contractor to provide and pay for any other insurance coverage the County deems 

necessary, depending upon the possible exposure to liability. 

e. All policies must include Waiver of subrogation; any liability aggregate limits shall apply 

“Per Jobsite”/Per Job Aggregate. All liability insurance except Professional Liability 

shall be Primary and Non-Contributory. Certificate of Insurance shall confirm in writing 

that these provisions apply. 

6. Notice Requirements: The Contractor shall provide notification to County by overnight delivery 

return receipt requested, hand delivery, or confirmed facsimile within three (3) days after giving 

or receiving notice of cancellation, modification, non-renewal, or any other lapse in coverage of 

any required insurance policies. 

O. The following “Statement of Indemnification” will be incorporated in the contract entered into in 

connection with this RFP. 

Contractor shall, in addition to any other obligation to indemnify the County and to the fullest 

extent permitted by law, protect, defend, indemnify and hold harmless the County, its elected 

officials, employees, agents, and volunteers from and against all claims, actions, liabilities, losses 

(including economic losses), costs, including attorneys' fees and all costs of litigation, and 

judgments of every name and description arising out of or incidental to the performance of this 

Agreement or work performed under or related to this Agreement, unless caused by the sole 

negligence of the County, its elected officials, employees, agents, or volunteers. Any cost or 

expenses, including attorney's fees (including appellate, bankruptcy or patent counsel fees), 

incurred by the County to enforce this Indemnification shall be borne by the Contractor. This 

Indemnification shall also cover all claims brought against the County, its elected officials, 

employees, agents, or volunteers by any employee of the Proposer.  The Contractor’s obligation 

under this Indemnification shall not be limited in any way to the agreed upon Agreement price as 

shown in this Agreement or the Contractor’s limit on or lack of sufficient insurance protection. 

Upon completion of all services, obligations and duties provided for in this Agreement, or in the 

event of termination of this Agreement for any reason, the terms and conditions of this 

Indemnification shall survive indefinitely. 

P. All pages included in or attached by reference to this RFP shall be called and constitute the Request 

for Proposals as stated on the front page of this RFP.  

Q. If submitting a Proposal for more than one RFP, each Proposal must be in a separate envelope and 

correctly marked. Only one Proposal per RFP shall be accepted from any person, corporation or firm. 

Modifications will not be accepted or acknowledged.  

R. Each Proposal must contain proof of enrollment in E-Verify.  Minority Owned and Women Owned 

businesses must submit a copy of the certificate to receive credit.  
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S. Board policy prohibits any County employee or members of their family from receiving any gift, 

benefit, and/or profit resulting from any contract or purchase. Board policy also prohibits acceptance 

of gifts of any kind other than advertising novelties valued less than $10.00 

T. Proposals are only accepted if delivered to the location and prior to the time specified on the RFP. 

Proposals must be delivered in sealed envelope or box. Late Proposals will not be accepted under 

any circumstances. If Proposals received after the scheduled time of the Proposal Opening Meeting, 

the Proposer will be contacted for disposition. The Purchasing Department, at the Proposer’s 

expense, can return the unopened envelope, or, at the Proposer’s request in writing, can destroy it. 

U. Emailed and faxed Proposals will not be accepted. Any blank spaces on the required Proposal form 

or the absence of required submittals or signatures may cause the Proposal to be declared non-

responsive. 

V. The County is not responsible for correcting any errors or typos made on the Proposal. Incorrect 

calculations or errors may cause the Proposal to be declared non-responsive. 

W. The Proposer shall comply with the Florida Sales and Use Tax Law as it may apply to the contract. 

The quoted amount(s) shall include any and all Florida Sales and Use Tax payment obligations 

required by Florida Law of the successful Proposer and its material suppliers. 

X. Any material submitted in response to this RFP will become public record pursuant to Section 119, 

Florida Statutes. 

Y. In the event of legal proceedings to enforce the terms of a contract entered into in connection with 

this RFP, the prevailing party will be entitled to legal fees. Venue is in Highlands County, Florida. 

Z. If any Proposer violates or is a party to a violation of the code of ethics of the County or the State of 

Florida, with respect to this RFP, such Proposer may be disqualified from performing the work 

described in this RFP or from furnishing the goods or services for which this RFP is issued and shall 

be further disqualified from bidding on any future requests for work, goods or services for the County. 

 

 

 

-END OF SECTION- 
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SECTION II. LOCAL PREFERENCE POLICY  

A. Intent and Purpose 

The intent and purpose of the Board is that the Local Preference Policy establish a written policy 

that allows the authorized purchasing authority of the County to give a preference to local 

businesses. 

B. Acknowledgements 

Any type of procurement done by County staff to which the provisions of the Local Preference 

Policy are being applied will contain a statement that a Local Preference Policy will be used in the 

evaluation and award of that purchase.  

C. Preference in Bidding 

In purchasing, or contracting for procurement of, tangible personal property, materials, contractual 

services, and construction of improvements to real property or existing structures, the authorized 

purchasing authority of the County will give a preference to local businesses in making such 

purchases or awarding such contracts, in an amount of five (5) percent of the total purchase price 

under $250,000.00; four (4) percent from $250,000.00 to less than $1,000,000.00; three (3) 

percent from $1,000,000.00 to less than $2,000,000.00; and two (2) percent for purchases 

$2,000,000.00 and over with a maximum cost differential that shall not exceed $80,000.00. For 

purposes of this subsection “total purchase price” shall include the base bid and all alternatives 

or options to the base bid which are being awarded by the authorized purchasing authority of the 

Board. 

D. Preference in RFP 

In purchasing, or contracting for procurement of, tangible personal property, materials, contractual 

services, and construction of improvements to real property or existing structures for which a RFP 

is developed with evaluation criteria, a local preference of not more than five (5) percent of the 

total score will be assigned for a local preference. Based upon analysis of the market place for 

each project, County staff shall make a determination for inclusion of the Local Preference Policy 

in the criteria for consideration for each RFP. 

E. Notice 

All procurement documents including but not limited to bid documents and RFP documents shall 

include a notice to Proposers of the Local Preference Policy. 

F. Local Business Definition 

For purposes of this subsection, "local business" shall mean a business which: 

1. Has had a fixed office or distribution point located in and having a street address 

within the County for at least twelve (12) months immediately prior to the issuance of 

the request for quotations, competitive bids or RFP’s by the County; and 

2. Holds any business license required by the County, and/or, if applicable, the 

Municipalities; and 
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3. Employs at least one full-time employee, or two part-time employees whose primary 

residence is in the County, or, if the business has no employees, the business shall 

be at least fifty (50) percent owned by one or more persons whose primary residence 

is in the County. 

G. Certification 

 Any Proposer claiming to be a local business as defined by Section II(F) above, shall deliver a 

written certification to the Purchasing Department. The certification shall certify that the business 

is a “local business” as that term is defined in Section II(F) above, shall provide all necessary 

information establishing that fact, and shall be signed under penalties of perjury.  It is also the 

responsibility of any Proposer claiming to be a local business, as defined by Section II(F) above, 

to include a copy of its certification in its bid or Proposal. The Purchasing Department shall be 

required to verify the accuracy of any such certifications when determining whether a Proposer 

meets the definition of a "local business." 

H. Exceptions to the Local Preference Policy 

1. The procurement preference set forth by the Local Preference Policy shall not apply 

to any of the following purchases or contracts: 

 a. Goods or services provided under a cooperative purchasing agreement or 

interlocal agreement; 

  b. Contracts for professional services procurement of which is subject to the 

(CCNA) Consultants’ Competitive Negotiation Act or subject to any 

competitive consultant selection policy or procedure adopted by or utilized 

by the Board; 

  c. Purchases or contracts which are funded, in whole or part, by a 

governmental entity and the laws, regulations, or policies governing such 

funding prohibit application of the Local Preference Policy; 

 d. Purchases made or contracts let under emergency or noncompetitive 

situations or for litigation related legal services. 

2. Application of the Local Preference Policy to a particular purchase, contract, or 

category of contracts for which the Board is the awarding authority may be waived 

upon written justification and recommendation by the County Administrator, Assistant 

County Administrator or the County Purchasing Manager. 

3. The Local Preference Policy does not prohibit or lessen the right of the Board and 

County Purchasing staff to compare quality or fitness for use of supplies, materials, 

equipment, and services proposed for purchase and to compare qualifications, 

character, responsibility, and fitness of all persons and entities submitting quotations, 

bids or Proposals.  

4. The Local Preference Policy established by the Board does not prohibit the Board from 

giving any other preference permitted by law, in addition to the local preference 

authorized by the Local Preference Policy. 
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I. Application and Enforcement of Local Preference Policy 

 

1. The Local Preference Policy established by the Board shall apply to new Proposals, 

quotations, contracts and procurements solicited after the effective date of the Local 

Preference Policy. 

2. This Local Preference Policy shall be implemented in a fashion consistent with 

otherwise applicable County purchasing policies and procedures. 

J. Promulgation of Rules 

1. The County Administrator, Assistant County Administrator, or County Purchasing 

Manager are hereby authorized to adopt administrative rules supplemental to the 

provisions of the Local Preference Policy as deemed necessary and appropriate to 

implement the provisions of the Local Preference Policy. 

2. The provisions of the Local Preference Policy and the rules adopted by the County 

Administrator, Assistant County Administrator, or County Purchasing Manager shall 

be provided to potential bidders, Proposers, and Contractors to the widest extent 

practicable. 

 

-END OF SECTION- 

 

SECTION III. THE COUNTY’S RESERVATION OF RIGHTS                     

 

This RFP constitutes only as an invitation to submit a Proposal to the County. The County reserves, 

holds and may in its own discretion exercise any or all of the following rights and options with respect 

to this RFP: 

A. To supplement, amend or otherwise modify this RFP, and to cancel this RFP with or without 

the substitution of another Invitation to Bid (ITB) or Request for Proposals (RFP). 

B. To issue additional subsequent ITBs or RFPs. 

C. To reject all incomplete / non-responsive Proposals, or Proposals with errors. 

D. The County reserves the right to determine, in its sole discretion, whether any aspect of the 

submitted Proposals is satisfactory to meet the criteria established in this RFP, the right to 

seek clarification and/or additional information from any submitting Proposer. 

E. The County also reserves the right to modify the Scope of Work to be performed.   

F. The County shall have no liability to any Proposer for any costs or expenses incurred in 

connection with the preparation and submittal of a Proposal in response to this RFP. 
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G. If the County believes that collusion exists among Proposers, all Proposals will be rejected. 

H. The County reserves the right to review the records of billings, software customizations, and 

services performed of the Contractor for County at any time during the contract period. The 

Contractor shall provide copies of any records related to contracts entered into in connection 

with this RFP solely at the cost of reproduction. 

 

-END OF SECTION- 

 

 

SECTION IV. ADDITIONAL TERMS AND CONDITIONS FOR RFP 16-014 

A. ADDENDUMS:  

In this RFP the County has attempted to address most situations that may occur. However, should 

situations arise that are not addressed, they will be dealt with on a case by case basis, at the 

discretion of the County. If deemed necessary, the Purchasing Department will supplement this RFP 

document with Addendums.  These Addendums will be posted on the County’s website, 

www.hcbcc.net. It is the sole responsibility of the Proposer to check the website for Addendums. 

Proposers must acknowledge receipt of Addendums by completing the respective section on the 

Proposal Submittal Form. 

B. AFFIRMATION: 

By submitting a Proposal, the Proposer affirms that the Proposal is genuine and not made in the 

interest of or on behalf of any undisclosed person, firm or corporation and is not submitted in 

conformity with any agreement or rules of any group, association, organization or corporation; that 

the Proposer has not directly or indirectly induced or solicited any other person to submit a false or 

sham Proposal; that the Proposer has not solicited or induced any person, firm or corporation to 

refrain from submitting a Proposal; and that the Proposer has not sought by collusion to obtain for 

him/herself/itself any advantage over other persons or over the County. 

C. COUNTY EMPLOYEES / CONFLICT OF INTEREST: 

All Proposers must disclose the name of any officer, director or agent who is also an employee of 

the Board.  All Proposers must disclose the name of any Board employee who owns, directly or 

indirectly, any interest in the Proposer's business or any of its branches. 

D. MISUNDERSTANDINGS: 

The failure or omission of the Proposer to receive or examine any instruction or document, or any 

part of the specifications, or to visit the site and acquaint themselves as to the nature and location of 

the work (where applicable), the general and local conditions, and all matters which may in any way 

affect performance shall not relieve the Proposer of any obligation to perform as specified herein. 

The Proposer understands the intent and purpose thereof and their obligations and will not make 

any claim for, or have any right to damages resulting from any misunderstanding or misinterpretation 

of this RFP, or because of any lack of information. 

http://www.hcbcc.net/


 

 
Page 14 of 46 

RFP 16-014 / BUDGET SOFTWARE SOLUTION 

E. ASSIGNMENT OF CONTRACT: 

The selected Proposer and the person designated by the Proposer to perform the services required 

by this RFP in its Proposal submitted in response to this RFP shall not assign, transfer, convey, 

sublet or sell any portion of any contract entered into in connection with this RFP unless permission 

is first given in writing by the County. 

F. COMPLAINTS: 

The contract will provide that complaints against the Contractor will be processed through the 

Highlands County Office of Management & Budget (“OMB”) and are to be corrected within five (5) 

business days. Written response to OMB is required. Failure to properly resolve complaints within 

five (5) business days may result in cancellation of the contract.  Repeat complaints against the 

Contractor may result in termination of contract. 

G. REQUEST FOR CHANGE OF RFP SPECIFICATIONS: 

Requests for changes to specifications must be submitted for consideration in writing to the person 

identified in Section XVII of this RFP.  Requests must be submitted by the RFI Cut-Off date stated 

in Section XVIII of this RFP.  The request will be evaluated by the Project Manager, and the County's 

response will be made in an Addendum. 

H. EXCEPTIONS / ITEMS NOT IDENTIFIED IN THE SCOPE OF WORK: 

Any modification to these specifications by a Proposer shall be an exception to the RFP and must 

be discussed in detail by the Proposer in its Proposal under “Exceptions / Items not Identified in 

Scope of Work", unless otherwise specified. 

I. DOCUMENTATION RESULTING FROM SERVICES RENDERED: 

The contract will prohibit the Contractor from publishing or releasing any information related to the 

requested services without prior written permission from the County.  All reports, documents, 

resulting from the ensuing contract will remain the sole property of the County. 

-END OF SECTION- 

 

               

SECTION V. GENERAL SPECIFICATIONS FOR RFP 16-014 

A. PURPOSE:  The Board hereby gives notice that it intends to award a contract for a budget software 

solution.  The Board is seeking Proposals from qualified firms to provide budget software solutions 

for its personnel, operating, and capital budgeting needs.  The County is looking for a qualified 

firm to assist County Staff in the implementation and deployment of a budget software solution 

that will be utilized by approximately seventy-five (75) end users.  See Section VI for details 

regarding the Scope of Work requested by the County. 

B. BACKGROUND:  The County is currently using Budget Information System, Version 4.0, provided 

by Fletcher & Fletcher.  The County’s annual budget process starts in the preceding spring for 

the forthcoming fiscal year (October 1 – September 30). The annual tentative proposed budget 

documents are released to the public in September. Therefore, the Scope of Work, as outlined 
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in this RFP, is required to be completed by January 2, 2017 to ensure a smooth and error free 

publication of the FY 2017-2018 proposed budget documents. 

For samples of the Final Budget for Fiscal Year 2015-16, please visit our website at 

http://hcbcc.net/departments/office_of_administrative_services/office_of_management_and_bu

dget_(omb)/index.php. The County strongly encourages Proposers to review the Final Budget 

for Fiscal Year 2015-2016 which contains important information such as the Budget Process, 

Organizational Charts and Descriptions, Financial Policies, and Fund Descriptions. 

C. MANDATORY PRE-PROPOSAL MEETING: A Pre-Proposal meeting will not be held for this RFP. 

D. PROPOSAL DUE DATE: As described on the Invitation Page of this RFP. (Page 3 of this RFP). 

E. PERFORMANCE OF SERVICES:  The Contractor must perform all services required pursuant to this 

RFP.  

F. CONTRACT MANAGER: Mr. David Nitz, OMB Manager (“Project Manager”). 

G. INSURANCE: As described in the General Terms and Conditions, subsection N of Section I of this 

RFP. 

H. CONTRACT:   A written contract must be signed by the Proposer and the County prior to issuance 

of a purchase order.  A sample contract is included in Section XIX of this RFP.  The County reserves 

the right to waive/adjust any minor inconsistencies between the RFP, the resulting purchase order, 

and the finalized contract.  

The term of the contract will be for a period of five (5) years, commencing on October 1, 2016.  Upon 

mutual agreement of the Parties, the contract may be extended two (2) times, each for a period of 

two (2) years.     

I. COMMENCEMENT OF WORK:  Work shall commence on or after October 1, 2016 upon execution 

of a contract by the County and a Proposer and delivery of a purchase order by the County as 

specified in that purchase order. 

J. CHANGE ORDER(S):  The Contractor must have approval from the County, in writing, prior to 

commencement of any work for which additional compensation or cost reimbursement would be 

sought by the Contractor. 

K. PRICING: Include pricing with your Proposal as provided in Section VIII of this RFP.  

L. INVOICING / COMPENSATION:  

1. Contractor shall submit an invoice for fifty (50) percent of the contract value upon the issuance 

of a purchase order by the County.  Contractor shall submit an invoice for the remaining fifty 

(50) percent of the contract value upon successful competition of the Contract.  

2. Payment(s) shall be made in accordance with the Local Government Prompt Payment Act, 

Section 218.70 et. seq., Florida Statutes.   

http://hcbcc.net/departments/office_of_administrative_services/office_of_management_and_budget_(omb)/index.php
http://hcbcc.net/departments/office_of_administrative_services/office_of_management_and_budget_(omb)/index.php
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M. FAILURE TO PERFORM: The Contractor shall be prepared to start work no more than fourteen 

(14) calendar days after Board approval of the contract signed by the Contractor and issuance 

of a purchase order. Failure to satisfactorily complete the work as scheduled may result in written 

notice to the Contractor terminating its right to proceed as to the whole or any part of the contract. 

Should the Contractor be unable to or refuse to supply service, on any given day, against the 

predetermined schedule to which the Contractor has agreed and the County is forced to do the 

work with materials bought from a different Contractor, the difference in the Proposal price of the 

services and that paid the new Contractor, in order to do the work, shall be charged to and paid 

for by the contracted Contractor holding the Proposal award for these services. 

Contractor shall not, however, be responsible for delays in service due to: 

1. Unavoidable mechanical breakdowns 

2. Strikes 

3. Acts of God 

4.  Fire 

provided the Project Manager is notified in writing by the contracted Contractor of such pending 

or actual delay. The County reserves the right to terminate the contract with 30 days written 

notice if the Contractor fails to comply with any of the provisions of the contract such as 

performance, insurance requirements, and licenses. 

 

N. NO SUBSTITUTIONS:  The Contractor shall not substitute any person for the person or persons 

identified in its response to Tab-B(2) of this RFP or for any County approved replacement without 

the prior written permission of the Project Manager.  The Contractor shall immediately notify the 

Project Manager in writing if any person identified in its response to Tab-B(2) of this RFP or any 

County approved replacement ceases to provide services pursuant to the Contract entered into 

pursuant to this RFP. 

 

-END OF SECTION- 

 

 

SECTION VI. SCOPE OF WORK AND QUALIFICATIONS  

  

A. SCOPE OF WORK: 

The County is seeking proposals for a budget software solution for the development and 

publication of the County’s annual budget and related documents.   At a minimum, the County 

is seeking a budgeting software solution that will provide current functionality and generate the 

reports necessary for the County to comply with state and local budget laws.  The County is 

also seeking a solution that can provide additional analysis and reporting capabilities, 

streamline current processes, and be a valuable resource in the daily activities of County Staff.  
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1. GENERAL BUDGETING PREPARATION  
 

a. Provide user friendly and intuitive user interface for manual data entry by multiple 
individuals from multiple locations at the same time. 

 
b. Provide a spreadsheet-like interface for data entry or a means of easily importing data 

from and exporting data to Microsoft Excel Spreadsheets.  Provide for the import and 
export of narrative (notes, goals, objectives, mission statements, etc.) to or from 
Microsoft Word.  

 
c. Provide an audit trail for all data entry that records prior field values, the user who made 

the change, and the date/time of the change. 
 

d. Ability to attach documentation at the account level; documentation will be from various 
sources/programs. 

 

e. Ability to build, at a minimum, five (5) year financial forecasts of revenues and 
expenditures using multiple methods including; historical trending, Consumer Price 
Index (CPI), regression, contracted costs and varying annual percent increases. 

 
f. Ability to easily build and distribute forms for uniform data entry and aggregation of 

department requested budgets by end users. 
 

g. Ability to automate consolidation of departmentally developed budgets in distributed 
forms into a consolidated budget. 

 

h. Ability to provide user friendly query tools accessible to all system users.  End user 
should be able to query any information in a table or report within the budget software. 

 
i. Ability to "stage" and lock scenarios in the database throughout the budget process as 

the budget moves from department requested, to recommended submittal to the Board, 
and finally to the Board for adoption. 

 
j. Ability to roll up to the fund level and/or functional area (group of organization units). 

 
k. Ability to change “assignment” of organization units to functional areas. 

 
l. Ability to have a notes field at the account level and save notes at each stage of the 

budget; currently the contents of the notes field stays with the most current stage, e.g., a 
note associated with the requested budget moves to the approved budget when the 
budget is rolled to that stage, when in fact at each stage a change occurred and the end 
user would like to track the basis for the change in the notes field. 

 
m. Ability to populate the next year budget using growth assumptions applied to the prior 

year budget at the account line item. 

 

n. Ability to secure budgets on a department by department and budget by budget basis. 

 

o. Provide email notification through the budget software. 
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p. Allow security to be set up on a user by user basis based on workflow. 

 

q. Create and support different scenarios or “What-if” budgets through the budget process 
with ability to run reports and use functionality of budget software. 

 

r. Maintain a budget data archive with access to historical budgets from an unlimited 
number of previous years. 

 
2. POSITION BUDGETING & CALCULATION OF PERSONNEL SERVICES COSTS:  

 
a. Ability to perform complex calculations for personnel services costs at the individual 

employee level; costing salary, benefits, and all other related expenses based on the 
employee's anniversary date, bargaining unit, pay grade, PERS level, insurance 
selections, and qualification of incentives and differentials. 

 
b. Ability to easily modify or adjust salary and benefit cost variables globally, at the 

individual employee level or at any level in between. 
 

c. Ability to build, at a minimum, five (5) year financial forecasts of personnel services costs 
at the individual employee level based upon all cost variables globally, at the individual 
employee level or at any level in between, and with the additional ability to manage the 
escalation or de-escalation of each variable with varying implementation timing. (e.g., 
medical insurance rates differ by bargaining unit and have different escalation rates, 
effective in January, for each of the five (5) years of the forecast period). 

 
d. Ability to calculate Full-Time Equivalent (“FTE”) counts by departments and divisions 

and display FTE counts in forms, reports, and published documents. 

e. Ability to add, delete or change positions (filled, vacant and temporary). 

 

f. Ability to allocate positions, based on a percentage, to multiple cost centers and require 
the total percentage to equal 100% before saving. 

 
g. Ability to forecast pay increases based on a percentage with a not-to exceed cap that is 

tied to the payment plan. 
 

h. Ability to calculate percentage based benefits using total wages. 

 

3. INTERFACE SPECIFICATIONS 
 

a. Ability to interface with FIS (formerly SunGard Public Sector) PLUS series applications 
at a minimum to import detailed employee and position information once a year as the 
basis for personnel services cost calculations. 

 
b. Ability to interface both adopted and modified budget with the County’s General Ledger. 

 

c. Ability to interface both prior year actual and current expenditures with the County’s 
General Ledger. 

 
d. Ability to have available, at a minimum, in the upcoming fiscal year budget worksheet: 
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(1) Prior two (2) year's modified budget and actual data 
(2) Current year adopted budget 
(3) Current year modified budget 
(4) Current year actual year-to-date (refreshed from the County’s General Ledger 

when requested) 
(5) Current year department’s projections to year-end. 
(6) Budget for upcoming fiscal year 

 

e. Ability to interface with FIS (formerly SunGard Public Sector) PLUS series applications 
Financials to import/refresh prior and current year actual and budget data to budget 
forms from the County’s General Ledger at the account line-item level. 

 

4. REPORTING  
 

a. Provide user-based flexible report creation with easily customizable criteria and format 
allowing queries of any data required. 

 
b. Ability to easily share user-built reports, locking standardized reports to maintain 

uniformity, while allowing users to copy and modify reports as needed. 
 

c. Ability to interface with FIS (formerly SunGard Public Sector) PLUS series applications 
Financials at a minimum to import prior and current year actual and adopted budget data 
to reports from the County’s General Ledger. 

 
d. Ability to publish or export reports in multiple formats including but not limited to 

Microsoft Excel, Microsoft Word, Microsoft PowerPoint, CSV, PDF, HTML and XML. 
 

e. Ability to attach documents at the account level. 

 

f. Ability to easily model scenarios and perform "what-if' analyses with the ability to use 
reports for presenting or analyzing results.  

 
g. Ability to run individual or multiple position cost estimates using defined salary and 

benefits calculation variables. 
 
 

5. OPERATIONAL SPECIFICATION 
 

a. Ability to set workflow notifications. 
 

(1) Allows for approvals and status of where the budget preparation is in the 
process. 

(2) Process to move documents, e.g., position requests, through the process. 
(3) Ability to know where a budget request is at in the process. 

 
b. Ability to reject the submission of an unbalanced budget. 

 
c. Ability to customize the view. 
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d. Ability to have reference, training and support tools within the software that provide 
assistance to users; some users have limited involvement each year and easily 
accessible tools would greatly assist in the annual re-training. 

 
e. Ability to support the County's accounting structure and various roll-ups. 

 
f. Ability to allow for flexibility in the hierarchical structure to accommodate changes in the 

County's organizational structure, moving cost centers between funds and/or functional 
areas, at any point of the budget process. 

 
g. Ability to easily expand the hierarchical structure and associated roll-ups as the County 

adds/reduces services. 
 

h. Ability to link and track programs year-over-year despite having a new cost center 
designation. 

 

i. Ability to assign user permissions allowing read/write access by program for each user, 
e.g., only budget preparers in the Sheriff’s Office should be able to modify the Sheriff 
Office's recommended budget. 

 
j. Ability to assign user permissions based on account or account category. For example, 

the Budget Office calculates worker's compensation costs and enters the amount for 
each department. Department budget preparers should not be able to change the value 
in this account when entering the department recommended budget. 

 
k. Ability to assign user permissions based on the current stage of the budget process. For 

example, department budget preparers should not be able to modify their budget after 
having submitted it to the budget office. 

 
l. Ability to assign user permissions limiting access to modify globally defined cost 

variables such as personal services rates, CPI, and internal service rates. 

 

6. DELIVERABLES 
 

a. The Contractor will be required to deliver, configure, and install the System as defined in 
this document as the primary deliverable of the Project. Accordingly, the following list of 
deliverables will be included as deliverables for the Scope of Work: 

 
(1) A fully functional Budget Planning System with live Budget and Actual Data (e.g. 

Expense/Operating Budget, Payroll & Benefits) deployed on the County’s 
Information technology infrastructure. 

 
(2) Two (2) way real time integration with existing FIS (formerly SunGard Public 

Sector) Plus series application. 
 

(3) Pre-deployment data migration engineering support. 
 

(4) Detailed and tested backup and recovery plan. 
 

(5) Mirror Test environment. 
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(6) Fully deployed (All train the trainer activities are complete, application 
configuration with workflow as well as all necessary templates are created and 
tested, and System is data entry capable by County budget planners) and 
operable Budget Planning system by January 2, 2017. This date is based on the 
critical tasking dates in the County’s typical budget planning process necessary 
to produce the final budget. Because the budget cycle is based on state and local 
regulations and planning cycles, adjusting these cycles is not an option. The 
County is amenable to considering alternative implementation plans that will still 
ensure the County’s budget is prepared on schedule. 

 

(7) Five (5) year service level agreement support contract with any escalation 
clause. 

*Note – The County will not consider respondents that outsource for 
Development, Implementation, Maintenance and Support of the application. 

 
(8) Install, configure, deploy and extensively test up to two Environments. 

 
(9) Documentation of all/any workflows and business processes supported and 

automated by the System (hard and soft copy). 
 

(10) Documentation and testing of all Application Software, any Service Provider 
customized code and detailed documentation of the customized code. 

 
(11) On-site Engineering Support (a senior software engineer familiar with your 

software architecture and Source Code and able to resolve issues), during Go-
Live. This support staff will be responsible to solve any Software defects, 
program errors, and/or Software down issues directly with the Contractors 
support services. All fixes or error corrections should be deployed up to the two 
environments.  

 

-END OF SECTION- 

 

SECTION VII. SECTION VII. SAMPLE BUDGET PLANNING CALENDAR  

 

 

December 30 OMB Department meeting on FY 15-16 budget preparation.  Continued 

goals, clean up items, new goals and improvements for the FY 15-16 Budget. 

 

January 12 E-mail new CFS forms to Constitutional Officers and Municipalities along with 

instructions and deadline for returning forms to OMB. 

 

February 6 Meeting with County Administration on changes and improvements for up-

coming budget season. 

 

February 16 Distribution of Budget Guidelines and supplements to the County Department 

Heads, Sheriff, Clerk of Courts, Supervisor of Elections, Property Appraiser, 

and Tax Collector by the OMB. 
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February 23    County Departments start working on personnel requests, upgrades and 

reclassifications. 

 

February 23 Open budget software up for departments to enter data upon request. 

 

March 2-13   Budget Software Training will be scheduled for users. 

 

March 13 All Board Personnel Requests must be e-mailed to OMB by no later than 

12:00 PM EST.  OMB will review and deliver to the Human Resources Office 

no later than 5:00 PM EST.  

. 

April 2 Completed budget request forms and revenue estimates from County 

Departments and Other Agencies are due to OMB by 5:00 p.m. EST. 

 

April 6 - May 1 OMB to review budget submittals and address any clean-up or clarification of 

items with departments. 

 

May4 - 15 FY 15-16 budget review meetings scheduled with County Administration and 

County Departments. 

 

By June 1 A tentative budget for the Sheriff, Clerk of Courts, Property Appraiser and 

Supervisor of Elections, are due to be submitted to the Board for their 

respective offices. 

 

July 21 OMB will present the recommended balanced budget to the Board. 

 

July 27-Aug 21 Additional workshops may be held. 

 

September 3 The Board will hold a Public Hearing on the Budget at 5:30 P.M. EST. 

 

September 15 The final Public Hearing will be at 5:30 P.M. EST. 

 

October 1 The Fiscal Year 2015-2016 begins and the Adopted Budget is implemented. 

 

 

 

 

-END OF SECTION- 
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SECTION VIII. PROPOSAL FORMAT CRITERIA   

A. Each Proposer must fully complete and submit the Proposal Submittal Form found within Section X 

of this RFP and provide all necessary documentation to fully demonstrate the Proposer’s capabilities 

and qualifications in order to be considered responsive. Failure to supply the required 

documentation or failure to address all criteria will be grounds for rejection of the Proposal. 

B. Proposals must be sealed and marked with the name of the Proposer, the RFP number and title so 

as to identify the enclosed Proposal. 

C. Each Proposal shall include one (1) original and five (5) exact paper copies and five (5) exact 

electronic copies (such as compact discs or USB flash drives) of the Proposal, all of which are 

properly indexed and tabbed. 

1. Electronic copies:  

a. No macros, audio-start media allowed. 

b. PDF or Microsoft Word formats are allowed.  

c. The Proposer must ensure that the electronic copy includes only one (1) file of the entire 

submittal and that the electronic file is the exact copy of the original printed response 

submitted by the Proposer, provided, however, that: 

(1) Confidential information is not required to be included in the electronic copy. If 

the Proposer chooses to include confidential information on the electronic 

copy, such information must be in a separate, second file marked “Confidential” 

in the file name. 

D. It is imperative that the information submitted is precise, clear, and complete.  All Proposals must be 

presented in an 8 1/2" by 11" bound document. Proposals shall not exceed fifty (50) pages single 

sided print. Proposals not conforming to this format may be disqualified from further consideration or 

will receive a lower score under criteria B-13 of the Evaluation Score Sheet, an example of which is 

provided in Section XI of this RFP. 

E. Sections and subsections of the Proposal must correspond to the sequence/tabbed format identified 

below. In order to be considered responsive, the Proposer must answer each heading and any sub-

heading and be constructed in the following tabbed format, Tab A through Tab C. 

 

 

TAB–A                                             (NO POINTS) 

1. Proposal Submittal Form (required, see Forms, Section X of this RFP) 

2. Executive Overview / Transmittal Letter (optional) 

3. Acord Insurance Form (required) 

(Certificate does not have to show the County as the certificate holder in the submittal, 

but will be required prior to the contract being signed) 
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4. E-Verify (required)(Please submit any document from the Dept. of Homeland Security 

showing Proposer’s Company ID#) 

5. Drug-Free Workplace (required)(Please submit a statement on company letterhead 

stating that Proposer complies with F.S. 287.087, or the policy itself.)  

 

 The pages from Tab A – Items 2-5 do not count toward the 50 page allowance  

 

 

 

TAB–B  

 

1. PROJECT UNDERSTANDING & APPROACH                         (MAXIMUM OF 20 POINTS) 

a. Describe your understanding of Scope of Work pursuant to this RFP. 

b. Describe your approach to completing the Scope of Work pursuant to this RFP. 

c. Describe Quality Assurance and Technical Procedures pursuant to this RFP. 

 

2. REVELANT EMPLOYEE EXPERIENCE                (MAXIMUM OF 25 POINTS) 

a. Identify and provide a description of relevant experience(s) of the person or persons 

and “key personnel” who will perform the Scope of Work under the contract with the 

County pursuant to this RFP. Describe his or her respective areas of expertise; 

include his or her personalized resumes identifying the qualifications, training, and 

experience of each key personnel. 

b. Describe the general and specific project related capabilities, including training and 

experience of all the proposed personnel, and describe the adequate depth and 

abilities from within the organization which can be drawn upon as needed, including 

management, technical, and support personnel.  

c. Provide a project team organizational chart and describe the level of involvement 

anticipated with County staff. 

 

3. RELEVANT FIRM EXPERIENCE      (MAXIMUM OF 25 POINTS) 

a. Provide the Proposer’s name, headquarter location, number of sites, years in 

business, and product lines and services sold. 

b. Provide the Proposer’s hours of operation, customer support hours, and technical 

support hours, as well as the number of personnel dedicated to each area. 
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4. APPROACH AND WORK PLAN     (MAXIMUM OF 25 POINTS) 

1. Design an approach and work plan to meet the Scope of Work pursuant to this 

RFP. 

a. Provide example flow schematics from at least three (3) Budget Software 

Solution Systems used by a government organization of similar size or 

larger than the County implemented by the Proposer in the past five (5) 

years. 

b. Describe how the Proposer will approach assisting the County with our 

needs.  Also discuss the communication process used to discuss 

issues/planning with the County. 

c. Describe in detail how the Proposer will convert the Scope of Work into a 

work plan. Qualities and indicators that will receive consideration include, 

but are not limited to:  

(1) The detail and clarity of the discussion as the Proposer’s approach to 

undertaking the Scope of Work.  

(2) The Proposer’s performance in identifying any special problems or 

concerns which may be associated with the Scope of Work and 

preliminary ideas about how these problems or concerns should be 

addressed.  

(3) The inclusion of any unique approaches which are designed to save 

time and money or increase the benefits or effectiveness of the Scope 

of Work. 

 

5. SCHEDULE       (MAXIMUM OF 10 POINTS) 

a. Provide a tentative schedule for implementing the Scope of Work pursuant to this 

RFP.  

 

6. REFERENCE LETTERS                    (MAXIMUM OF 20 POINTS) 

a. The Proposer must provide five (5) reference letters from clients for similar work 

completed for projects of similar Scope of Work in the last ten (10) years by the 

Contractor.  The Scope of Work shall be indicated.  Provide reference letters on 

the client’s company letterhead and include address, contact name, telephone 

number and e-mail address.  Evaluator’s might submit questions to the 

references in a uniform manner.  Please provide a current email address for the 

person who signed the reference letter if he or she is no longer available to the 

client.  To be considered responsive and to receive points for this criteria, each 

Proposer must use “Performance Reference Survey”, included in Forms, Section 

X of this RFP, for the five (5) references requested. 
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7. MINORITY OR WOMAN OWNED BUSINESS CERTIFICATE  (MAXIMUM OF 5 POINTS) 

Please note, this certificate must be held by the Proposer.  

 

8. LOCATION                        (MAXIMUM OF 5 POINTS) 

a. State the Proposer’s office location and accessibility during the term of the contract. 

b. Identify the Proposer’s requirements for advance notice, including travel time, to attend 

meetings in Highlands County, Florida in the event meetings become necessary or are 

required in performing the Scope of Services  

 

9. PRIOR CONTRACTS WITH GOVERNMENTAL AGENCIES    

                                    (MAXIMUM  OF 10 POINTS) 

a. Identify and describe all contracts with county or municipal governments in the 

past five (5) years.  Preferred County government within the State of Florida. 

(1) Provide a single line of information per contract.   

 

10. FINANCIAL CAPABILITY                 (MAXIMUM OF 10 POINTS) 

a. Provide an audited financial statement, if available, or financial report which 

includes a balance sheet and income statement covering the two (2) most recent 

fiscal years.  

  ***If this is considered confidential, it must be sealed and marked as such.*** 

 

11. CURRENT AND PROJECTED WORKLOAD                             (MAXIMUM OF 10 POINTS) 

a. Describe Proposer’s current workload versus Proposer’s workload capacity.     

 

12. PRICE PROPOSAL                                (MAXIMUM OF 50 POINTS) 

a. Include a Price Proposal 

(1) To be considered responsive and to receive points for this criteria, each 

Proposer must use “Budget Software Solution – Price Sheet” included in 

Forms, Section X of this RFP. 

b. Identify and describe the pricing within the Scope of Work in the following 

applicable sections: 

(1) HARDWARE 

(a) Cost of system hardware, including file servers, front-end processors, 

disk drives, tape drives, cabling, modems, etc. 

(b) Network hardware. 
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(c) Printers, showing the number, type, and cost of printers required. 

(d) Storage medium. 

(e) Any other hardware the Proposer believes would be required for the 

Scope of Work pursuant to the RFP.  

(2) SOFTWARE 

(a) Operating system, including utilities, compilers, etc. 

(b) Networking software. 

(c) Relational database management system and required tools. 

(d) Software required for user workstations. 

(e) Application software (list each module separately). 

(i) Base price for system as is, without modifications.  List all 

modules including the base system. 

(ii) Cost and staff hours for proposed modifications, listed separately, 

including the reference number pertaining to the system 

requirement being addressed. 

(iii) Cost and staff hours for each interface, priced separately. 

(iv) Cost of any third party or off the shelf software proposed; each 

priced separately. 

(v) Cost of any optional features available, but not required in this 

RFP. 

(f) Data conversion costs. 

(3) Documentation costs. 

(4) Training costs. 

(5) Project administration and maintenance cost (including travel, transition 

planning, installation, on-site engineering, etc.). 

(6) Any additional charges that Proposer may charge based on the Scope of 

Work pursuant to this RFP. 

(a) Disclose all additional fees, charges, surcharges etc. which may be 

invoiced at any time during the contract period. 

(7) Five (5) Year Service Level Agreement support contract with any escalation 

clause.  

(a) Note – The County will not consider Proposers that outsource for 

development, implementation, or maintenance and support of the 

application. 

  

13.  RFP FORMAT                    (MAXIMUM OF 10 POINTS) 

a. The Proposal shall be prepared and submitted in accordance with the Proposal 

Submittal Form criteria required by this Section.  
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TAB–C  OTHER INFORMATION AT THE PROPOSER’S DISCRETION                       (NO POINTS) 

The Proposer may include additional promotional material under Tab-C.  Please note that 

pages under Tab-C shall not count toward the 50-page allowance.  Promotional material 

cannot be substituted for the documents that must be included in the Proposal under Tabs 

A and B pursuant to subsection E of this Section.  

 

-END OF SECTION- 

 

 

 

 

SECTION IX. PRESENTATIONS                                                          

          (MAXIMUM OF 25 POINTS) 

 

After preliminary ranking based on the above criteria, presentations/interviews as part of the evaluation 

process may or may not be requested by the County Evaluation Committee. The County Evaluation 

Committee may invite all or only the top ranked Proposers (based on preliminary ranking). A two (2) week 

notice will be given to the Proposers invited to give presentations. 

 

-END OF SECTION- 

 

SECTION X.         FORMS 

 

A. Proposal Submittal Form 

B. Budget Software Solution – Price Sheet 

C. Performance Reference Survey 

 

 

 

REMAINDER OF THIS PAGE WAS LEFT BLANK INTENTIONALLY 
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HIGHLANDS COUNTY BOARD OF COUNTY COMMISSIONERS 

PROPOSAL SUBMITTAL FORM 

 

RFP IDENTIFICATION: RFP 16-014 – HIGHLANDS COUNTY BUDGET 

SOFTWARE SOLUTIONS  

 

PROPOSAL SUBMITTED TO:    HIGHLANDS COUNTY BOARD OF COUNTY   

       COMMISSIONERS – PURCHASING DEPARTMENT 

 

PROPOSAL SUBMITTED BY:    ___________________________________________ 

       Proposer’s Name 

 

_________________________________________      ___________________________________________ 

Proposer’s Authorized Representative’s Name            Proposers Address  

  

 

___________________________________________     ___________________________________________ 

Contact’s Name (Print)      Contact’s E-mail Address    

  

 

___________________________________________ 

Contact’s Phone Number 

      

In submitting this Proposal, Proposer represents that: 

 Proposer has examined and carefully studied this RFP and the following Addenda (receipt of all which is 
hereby acknowledged): 

 

Date Number Date Number Date Number Date Number 

        

 

 This Proposal is genuine and not made in the interest of or on behalf of any undisclosed person, firm or 
corporation and is not submitted in conformity with any agreement or rules of any group, association, 
organization or corporation.  Proposer has not directly or indirectly induced or solicited any other Proposer 
to submit a false or sham Proposal.  Proposer has not solicited or induced any person, firm or corporation 
to refrain from submitting a Proposal.  Proposer has not sought by collusion to obtain for itself any 
advantage over any other Proposer or over the County. 

  

 SUBMITTED ON: ________________________, 20_____. 

       SIGNATURE:  ____________________________________________        (seal) 

         Proposer’s Authorized Representative  

PRINTED NAME: ____________________________________________ 

                              TITLE: ____________________________________________ 

-END OF SECTION- 
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RFP - 16-014 BUDGET SOFTWARE SOLUTION  - PRICE SHEET   ATTACHMENT "A" 

THIS FORM MUST BE COMPLETED AND RETURNED WITH PROPOSAL  

The undersigned Respondent, having become familiar with this RFP agrees to furnish the services and 
or goods in accordance with this RFP at the following rate(s).  

DESCRIPTION  
Estimated 

Time Frame  
Cost  

1 Budget Software     

2 

Five Year Service Level Agreement support contract with any 
escalation clause. *Note – The County will not consider 
respondents that outsource for Development, Implementation, 
Maintenance and Support of the application 

    

3 
Documentation of all/any workflows and business processes 
supported and automated by the System (hard and soft copy). 

    

4 
Documentation and testing of all Application Software, any 
Service Provider customized code and detailed documentation 
of the customized code. 

    

5 

On-site Engineering Support (a senior software engineer familiar 
with your software architecture and Source Code and able to 
resolve issues), during Go-Live. This support staff will be 
responsible to solve any Software defects, program errors, 
and/or Software down issues directly with the Service Providers 
support services. All fixes or error corrections 
should be deployed up to the two environments. 

    

OVERALL TOTAL      

    

    

 Respondent Name:      

    

 Address:      

    

 Telephone:      

    

 Email:      

    

 Contact Name (please print)      

    

 Authorized Signature:      

    

 Title or Representative Capacity of Signer:      

    

 State of Incorporation/Organization or Primary Place of Business:      
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PROPOSING FIRM 

PERFORMANCE REFERENCE SURVEY 

 

Attention:  

 

Email:  Phone:   

 

The below referenced company has listed you as a business reference.  Please provide reference information as 

requested below.  Your prompt attention is appreciated.  Thank you for your time and assistance. 

Project/Service: 

  

Bidder/Proposer:  

Please rate the following questions regarding services provided by the firm listed above. 

 

 

 

1. 
Rate the level of commitment of the Agent. Did the Software Firm devote the time and personnel 

necessary to successfully serve your agency? 

 

 

2. 
Rate the competence and accessibility of the personnel directing, supervising and performing the 

work for your agency. 

 

 

3. Rate the Software Firms success at completing tasks within the time line established for your agency.  

4. 
Rate the Software Firm’s success at keeping you updated and informed about the progression of 

project(s) or questions, particularly when special needs or problems arose. 

 

 

5. 
Rate the Software Firm’s knowledge of relevant legislation and interpreting and facilitating 

procedures required by regulatory agencies. 

 

 

6. 
Rate the benefits administration software provided by the Software Firm, including the software 

support. 

 

 

7. 
If the Software Firm worked in collaboration with subcontractors or other vendors, rate the 

effectiveness of the collaboration. 

 

 

8. Rate the overall performance of the Software Firm.  

 

Please type additional comments:    

 

Name:  _________________________________  Title:_____________________________________ 

    

Name of Firm:  __________________________  Date:  _____________________________________ 

Please save and email this document to: Name:   _______________________________________________                         

  

Email:   ________________________________ Title: ______________________________________ 

 

Address: _______________________________ Phone: ____________________________________ 

 

1 

Exceptional 

2 

Good 

3 

Acceptable 

4 

Poor 

5 

Not Acceptable 

6 

Not Applicable 
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SECTION XI. SAMPLE EVALUATION SCORE SHEET 

 

 

CRITERIA FOR EVALUATION Sub-Total 

B-1)  Project Understanding & Approach /20 

B-2)  Relevant Employee Experience            /25 

B-3)  Relevant Firm Experience   /25 

B-4) Approach and Work Plan  /25 

B-5)  Schedule /10 

B-6)  Reference Letters /20 

B-7)  Minority or Woman Owned Business Certificate /5 

B-8)  Location /5 

B-9)  Prior Contracts with Governmental Agencies /10 

B-10) Financial Capability /10 

B-11) Current and Projected Workload /10 

B-12) Price Proposal /50 

B-13) RFP Format /10 

SUBTOTAL /225 

PRESENTATION (If Requested by the Evaluation Committee) /25 

TOTAL /250 

 

 

 

 

 

 

-END OF SECTION- 
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SECTION XII. SELECTION PROCESS AND CRITERIA 

 

The selection process shall be open to the public and records shall be maintained in accordance with the 

State of Florida's records retention requirements. The Proposal Evaluators have the right to correct any 

errors in the evaluation and selection process that may be made. The County is not obligated to award a 

contract and the Proposal Evaluators may decide to reject all Proposals. If the Proposal Evaluators decide 

not to reject all Proposals, the County may proceed in accordance with the Evaluation Committee’s 

recommendation. 

A. Proposals will be reviewed by the Evaluation Committee and the Proposers will be ranked based 

upon the RFP Evaluation Criteria. Each Evaluation Committee member shall perform their own 

independent ranking. The County reserves the right to consider any Proposal as non-responsive 

if any part of the Proposal does not meet established scope and/or criteria. 

B. After review of the Proposals, at the discretion of the Evaluation Committee, (all or some of, based 

on preliminary scores, the top ranked) Proposers may be asked to give short 

presentations/interviews as part of the selection and ranking process. If any, the 

presentations/interviews, if any, will be scheduled at least two (2) weeks from the time the 

invitation is sent to the selected Proposers. 

C. Contract will be awarded to one (1) Proposer. 

 

-END OF SECTION- 

 

SECTION XIII.  AWARD 

 

The County shall award to the responsive and qualified Proposer whose Proposal is determined to be 

the most advantageous to the County. Evaluation of the Proposals shall be based on the evaluation 

factors set forth in this RFP and any other relevant information obtained through the evaluation process. 

Notice of the award shall be made by e-mail to all Proposer’s. The date and time of the e-mail shall 

constitute the time of notification.   

 

-END OF SECTION- 

 

 

SECTION XIV. CONTRACT NEGOTIATIONS AND EXECUTION 

 

Negotiation of contract for services may follow the initial selection process with the top ranked 

Proposer.  Should a satisfactory contract not be negotiated with the top ranked Proposer, the next ranked 

Proposer shall be contacted, and negotiations shall begin. This process shall be followed until a 

satisfactory contract is negotiated or the County decides to terminate negotiations. 

 

file://///hcfs1/Groups/BOARD/LGL/COUNTY/PURCHASING%20DEPT/RFP%2016-014/16-014%20-%20RFP%20-%20DRAFT%20BUDGET%20SOFTWARE%20changes%20from%20tmorg%203-25-16%2004052016.docx
file://///hcfs1/Groups/BOARD/LGL/COUNTY/PURCHASING%20DEPT/RFP%2016-014/16-014%20-%20RFP%20-%20DRAFT%20BUDGET%20SOFTWARE%20changes%20from%20tmorg%203-25-16%2004052016.docx
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After a Proposer is selected, a contract shall be drafted and reviewed by negotiated, the recommended 

contract will be submitted for review to the County staff and the County Attorney, prior to submittal to the 

Board. The contract then will be forwarded to the Proposer for review.  After the contract is signed by the 

Proposer, the contract will be placed on the agenda of the Board to be considered for approval and 

execution.  The reviewed contract, with any changes agreed upon resulting from the review, will be placed 

on a Board Agenda for its approval and execution. 

 

-END OF SECTION- 

 

 

SECTION XV. CONTINGENT FEES PROHIBITED  

 

Each Proposer must warrant that it has not employed or retained a company or person, other than a 

bona fide employee, working in its employ, to solicit or secure a contract with the County and that it has 

not paid or agreed to pay any person, company, corporation, individual or firm other than a bona fide 

employee working in its employ any fee, commission, percentage, gift or other consideration contingent 

upon or resulting from the award or making of a contract with the County. 

 

-END OF SECTION- 

 

SECTION XVI. TENTATIVE SCHEDULE 

 

-END OF SECTION- 

 

 

 

 

 

 

 

 

 

Date - 2016 Phase Description 

Sunday; June 5th & 12th  Advertisement in Local Newspaper  

Wednesday; June 22nd  (RFI) Request for Information Deadline / Time 5:00 PM EST 

Wednesday; July 6th  Proposal Submission Deadline / Opening Date / Time 2:00 PM EST 

Wednesday; July 13th  Review/Ranking & Tabulation of Proposals by Evaluation Committee 

Wednesday; July 27th   Presentation by top ranked firms and final ranking (Optional) 

Wednesday; August 10th  Negotiation of Contract with top ranked firm(s) 

Tuesday; September 6th  Submit Contract to Board for Approval 
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SECTION XVII. RFP CONTACT INFORMATION  

 

All questions during the RFP process regarding this RFP and the details of the services to be performed 

shall be submitted by Proposers in writing to:  

 

Danielle Gilbert, Purchasing Department Manager 

Highlands County Purchasing Department 

4320 George Boulevard, Sebring, FL 33875-5803 

Phone: (863) 402-6524; E-mail: dgilbert@hcbcc.org 

 

 

-END OF SECTION- 

 

 

SECTION XVIII. REQUEST FOR INFORMATION (RFI) CUT-OFF 

 

All questions regarding this RFP shall be submitted by Proposers in writing by 5:00 P.M. EST on 

________, ____ __, 2016 to the person identified in Section XII of this RFP.  The County shall release 

responses by 5:00 P.M. EST on ________, ____ __, 2016. 

 

 

 

-END OF SECTION- 

 

 
 
 
 
  

mailto:dgilbert@hcbcc.org
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SECTION XIX. SAMPLE CONTRACT 

 

CONTRACT 

 

This Contract (“Contract”) is made ______________ ____, 201__, by and between Highlands County, a 

political subdivision of the State of Florida (“County”) and ____________________________(“Contractor").  In 

consideration of the mutual covenants to be performed by the Parties pursuant to this Contract, each Party hereby 

represents, warrants and agrees as follows: 
 
 

ARTICLE 1.  SCOPE OF WORK   

Contractor hereby agrees to provide the County with budget software solution services as described in subsection 

B of Section VI of Highlands County Board of County Commissioners’ (“Board”) RFP 16-014, attached hereto 

and included herein as Exhibit A.  Contractor shall report to David Nitz, County’s Highlands County Office of 

Management & Budget (“OMB”) Manager (“Project Manager”) on all requirements of this Contract.   

 

ARTICLE 2.  TERM 

Contractor shall commence providing the services and materials required by this Contract on or after October 1, 

2016, on the date specified in the purchase order provided by the County.  The term of this Contract will be for a 

period of five (5) years, commencing on October 1, 2016.  Upon mutual agreement of the Parties, this Contract may 

be extended two (2) times, each for a period of two (2) years.  

 

ARTICLE 3.  CONTRACT PRICE  

The amount that will be paid by the County to the Contractor for providing budget software solution services, as 

described in Article 1 of this Contract is $___________ [in figures] (____) [in words] for software installation and 

set-up and $__________ [in figures] (__________) [in words] annually for licensing, service, support, and 

maintenance. 

 

ARTICLE 4.  PAYMENT PROCEDURES 

Contractor shall submit an invoice for __________ (____) percent of the Contract amount for software installation, 

licensing, and set-up upon the issuance of a purchase order by the County.  Contractor shall submit an invoice for 

the remaining _________ (_____) percent of the Contract amount for software installation, licensing, and set-up 

plus the first year service, support, and maintenance upon successful competition of software installation and set-

up.  Contractor shall submit an invoice to the County for annual software licensing, service, support, and 

maintenance not less than sixty (60) days prior to the anniversary date of this Contract for each subsequent annual 

period of software licensing, service, support, and maintenance.  

 

Invoices shall be submitted in sufficient detail to ensure compliance with this Contract, to the Project Manager, who 

will determine if the services rendered are satisfactory.  Payment shall be made in accordance with the Local 

Government Prompt Payment Act, Section 218.70 et. seq., Florida Statutes. 
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ARTICLE 5.  INDEPENDENT CONTRACTOR   

Contractor is, and shall be, in the performance of all work, services, and activities under this Contract, an 

Independent Contractor and not an employee, agent or servant of County. All persons engaged in any of the work 

or services performed by or for Contractor pursuant to this Contract shall at all times, and in all places, be subject 

to Contractor’s direction, supervision, and control as an employee of Contractor.  Contractor shall exercise control 

over the means and manner in which its employees perform the work, and in all respects Contractor’s relationship 

and the relationship of its employees to County shall be that of an independent contractor and not as employees or 

agents of County.  Services performed by Contractor pursuant to this Contract are solely for the benefit of County. 

Nothing contained in this Contract creates any duties on the part of Contractor toward any third party. 

 

ARTICLE 6.  PROTECTION OF PERSONS AND PROPERTY 

The Contractor shall not substitute any person for the person or persons identified in its response to Tab B(2) of the 

Board’s RFP 16-014 or for any County approved replacement without the prior written permission of the Project 

Manager.    

 

ARTICLE 7.  CONTRACTOR PERSONNEL 

Contractor shall take all reasonable precautions for, and will be responsible for initiating, maintaining, and 

supervising all programs relating to the safety of all persons and property affected by, or involved in, the 

performance of its operations under this Contract.  Contractor shall take all reasonable precautions to prevent 

damage, injury or loss to: (a) all persons who may be affected by the performance of its operations, including 

employees; (b) all materials and equipment; and (c) all property at or surrounding the work site.  In an emergency 

affecting the safety of persons or property, Contractor shall act with reasonable care and discretion to prevent any 

threatened damage, injury or loss.  

 

The Contractor shall not substitute any person for the person or persons identified in its response to Tab-B(2) of the 

RFP or for any County approved replacement without the prior written permission of the Project Manager.  The 

Contractor shall immediately notify the Project Manager in writing if any person identified in its response to Tab-

B(2) of the RFP or any County approved replacement ceases to provide services pursuant to this Contract. 

 

ARTICLE 8.  INDEMNIFICATION   

Contractor shall, in addition to any other obligation to indemnify the County and to the fullest extent permitted by 

law, protect, defend, indemnify and hold harmless the County, its elected officials, employees, agents, and 

volunteers from and against all claims, actions, liabilities, losses (including economic losses), costs, including 

attorneys' fees and all costs of litigation, and judgments of every name and description arising out of or incidental 

to the performance of this Contract or work performed under or related to this Contract, unless caused by the sole 

negligence of the County, its elected officials, employees, agents, or volunteers. Any cost or expenses, including 

attorney's fees (including appellate, bankruptcy or patent counsel fees), incurred by the County to enforce this 

Indemnification shall be borne by the Contractor. This Indemnification shall also cover all claims brought against 

the County, its elected officials, employees, agents, or volunteers by any employee of the Contractor.  The 

Contractor's obligation under this Indemnification shall not be limited in any way to the agreed upon contract price 

as shown in this Contract or the Contractor's limit on or lack of sufficient insurance protection. Upon completion 

of all services, obligations and duties provided for in this Contract, or in the event of termination of this Contract 

for any reason, the terms and conditions of this Indemnification shall survive indefinitely. 
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ARTICLE 9.  INSURANCE 

 

9.1 Required Insurance.  Contractor shall have and maintain in full force and effect the following 

insurance during the Term of this Contract and shall furnish to County Certificates of Insurance 

documenting that insurance coverage has been obtained which meets the following requirements: 

 

(a)  Workers' Compensation.  Contractor shall have and maintain workers’ compensation 

insurance for all employees for statutory limits in compliance with Florida law and Federal law.  

This insurance policy must include Employer’ Liability with a limit of $100,000 each accident, 

$500,000 disease (policy Limit), and $100,000 disease (each employee). 

 

(b) Commercial General Liability.  Occurrence Form Required: Contractor shall have and 

maintain commercial general liability (CGL) insurance with a limit of not less than $1,000,000.00 

each occurrence. If such CGL insurance contains a general aggregate limit, it shall apply separately 

to the work performed pursuant to this Contract in the amount of $1,000,000.00. Products and 

completed operations aggregate shall be $1,000,000.00. CGL insurance shall be written on an 

occurrence form and shall include bodily injury and property damage liability for premises, 

operations, independent contractors, products and completed operations, contractual liability, broad 

form property damage and property damage resulting from explosion, collapse or underground (x, 

c, u) exposures, personal injury and advertising injury. Fire damage liability shall be included at 

$100,000.00.  

 

(c) Commercial Auto Liability Insurance.  Contractor shall have and maintain commercial 

automobile liability insurance with a limit of not less than $1,000,000.00 combined single limit per 

occurrence for bodily injury and property damage liability. Such insurance shall cover liability 

arising out of any auto (including owned, hired, and non-owned autos). The policy shall be 

endorsed to provide contractual liability coverage.  

 

(d) Professional Liability / Errors and Omissions Insurance.  Contractor shall have and 

maintain professional liability insurance with a limit of not less than $1,000,000.00 for each claim 

and an aggregate limit of not less than $1,000,000.00.   

 

9.2 Additional Requirements. 

 

(a) Certificates of Insurance shall be signed by a person authorized by that insurer to bind 

coverage on its behalf.  All Certificates of Insurance must be on file with and approved by County 

before commencement of any work activities. The formal insurance certificates shall name 

"Highlands County, a political subdivision of the State of Florida and its elected officials, agents, 

employees and volunteers as "Additional Insureds" on all policies except Workers’ Compensation 

and Professional Liability. 

 

(b) Contractor shall provide notification to County by overnight delivery return receipt 

requested, hand delivery or confirmed facsimile thirty (30) days prior to giving or within three (3) 
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days after receiving notice of cancellation, modification, non-renewal, or any other lapse in 

coverage of any required insurance policies. 

 

(c) All insurance policies except Professional Liability shall be primary, and all insurance 

policies shall be written on forms acceptable to County and placed with insurance carriers approved 

and licensed by the Insurance Department in the State of Florida that meet a financial A.M. Best & 

Company rating of no less than A: VII. 

 

(d) In the event that expired or terminated Certificates of Insurance are not replaced or renewed 

to cover the Term of this Contract, including any extended Term, County may suspend the Contract 

until the new or renewed certificates are received by County in the manner prescribed herein. If 

such suspension exceeds ten (10) calendar days, County may, in its sole discretion, terminate the 

Contract for cause and Contractor shall be responsible for all direct and indirect costs associated 

with such termination. 

 

9.3 These insurance requirements constitute the minimum requirements and shall in no way lessen or 

limit the liability of the Contractor.   

 

ARTICLE 10.  PATENT/COPYRIGHT INDEMNIFICATION 

Contractor shall pay all royalties and assume all costs arising from the use of any invention, design, process, 

materials, equipment, software, product or device which is the subject of patent rights and copyrights.  Contractor 

agrees, at its own expense, to hold harmless and to defend County and its officers, employees, elected officials, 

appointed officials, attorneys, and agents against any claims, suits, or proceedings brought against County for patent 

infringement occasioned by the manufacture, sale, or use of invention, design, process, materials, equipment, 

software, product or device under this Contract and to indemnify County against any damages occasioned by such 

claims whether justified or unjustified. 

 

ARTICLE 11.  LAWS AND REGULATIONS 

Contractor shall comply with all laws and regulations applicable to providing the services, materials, and equipment 

specified in this Contract.  Contractor shall comply with all federal, state, and local laws that may affect the services, 

material, and equipment specified by this Contract. 

 

ARTICLE 12.  LICENSES, CERTIFICATIONS, PERMITS AND FEES   

Contractor shall hold all licenses and certifications and comply with all laws, ordinances, and regulations, applicable 

to the work required herein.  Any of the Contractor’s personnel who perform services shall be lawfully licensed and 

certified.  Damages, penalties, and fines imposed on County or Contractor resulting from Contractor’s failure to 

obtain and maintain required licenses and certifications shall be borne by Contractor.  All fees, permits, 

certifications and licenses are the responsibility of the Contractor and are included in the Contract price.   

 

ARTICLE 13.  LIMITED THIRD PARTY BENEFICIARIES 

County shall not be obligated or liable to any person, organization or entity other than Contractor.  Except provided 

in Article 24 of this Contract, no provision in this Contract is intended to, or shall be construed to, create any third 
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party beneficiary or to provide any rights to any person or entity not a party to this Contract, including but not 

limited to any citizen or employee of County or Contractor. 

 

ARTICLE 14.  WORK PRODUCT 

All reports, specifications, documents, plans, analyses and other data and work product developed by Contractor 

under this Contract shall become the property of County upon payment of the Contract Price without restrictions or 

limitations and shall be made available to County at any time upon its request. 

 

ARTICLE 15.  GOVERNING LAW AND VENUE 

This Contract and all matters relating to the validity, interpretation, and performance of this Contract (whether in 

contract, statute, tort or otherwise) shall be governed and construed in accordance with the laws of the State of 

Florida, except for principles of conflict of laws. Venue for any legal action shall lie in Highlands County, Florida, 

and any proceedings to enforce or interpret any provision of this Contract shall be brought exclusively in a court of 

competent jurisdiction in Highlands County, Florida.   

 

ARTICLE 16.  ASSIGNMENT   

No assignment by a party hereto of any rights under or interests in this Contract will be binding on another party 

hereto without the written consent of the party sought to be bound, and specifically, but without limitation, moneys 

that may become due and moneys that are due may not be assigned without such consent (except to the extent that 

the effect of this restriction may be limited by law).  Unless specifically stated to the contrary in any written consent 

of an assignment, no assignment will release or discharge the assignor from any duty or responsibility under the 

Contract. 

 

ARTICLE 17.  SUBCONTRACTORS 

Contractor agrees that no subcontractors may be used pursuant to this Contract. 

 

ARTICLE 18.  PROJECT MANAGER 

The County hereby designates the person having the following position as the Board’s Project Manager for this 

Contract.  The Project Manager shall be responsible for oversight, administration, and coordination of performance 

of this Contract for the Board.  

 Project Manager: Mr. David Nitz (OMB Manager).  

 

ARTICLE 19.  NOTICES AND DESIGNATED CONTACT PERSON 

Any notice required or permitted by this Contract to be given shall be deemed to have been duly given if in writing 

and delivered personally or five (5) days after mailing by first class registered or certified mail, return receipt 

requested, postage prepaid or by Federal Express, UPS or other nationally recognized delivery service, with 

confirmation of delivery requested, and addressed as follows: 

 

 To County:  

    Highlands County Board of County Commissioners 

    600 S. Commerce Avenue 

    Sebring, FL 33870 

    Attn:  David Nitz (OMB Manager), Project Manager 
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 To Contractor:  

    ____________________________ 

    ____________________________ 

    ____________________________ 

    Attn:  _______________________ 

 

The Parties shall designate a contact person whom shall be the primary contact person for each Party: 

 

 The County: Mr. David Nitz, Project Manager 

 

 The Contractor: ___________________________________  

 

ARTICLE 20.  TAXES 

County is a non-profit governmental operation and not subject to federal excise or state sales tax. 

 

ARTICLE 21.  BANKRUPTCY 

County reserves the right to terminate this Contract, if, during the term of the Contract, Contractor becomes 

involved as a debtor in any bankruptcy proceeding or becomes involved in a reorganization, dissolution or 

liquidation proceeding, or if a trustee or receiver is appointed over all or a substantial portion of the property 

of Contractor under federal bankruptcy law or any state insolvency law. 

 

ARTICLE 22.  SURVIVAL 

The Parties acknowledge that the respective obligations of Contractor and County under this Contract, which 

by their nature would continue beyond the termination, cancellation or expiration of this Contract, shall survive 

termination, cancellation or expiration of this Contract. 

 

ARTICLE 23.  WAIVER 

No waiver by either Contractor or County with respect to any breach or default of or with respect to any 

provision or condition of this Contract shall be deemed to constitute a continuing waiver of any other breach 

or default of or with respect to the same or any other provision or condition of this Contract. No claim or right 

arising out of a breach of this Contract can be discharged in whole or in part by a waiver or renunciation of 

the claim or right unless the waiver or renunciation is supported by consideration and is in writing signed by 

the aggrieved Party. 

 

ARTICLE 24.  FAILURE TO PREFORM  

The Contractor shall be prepared to start providing services as provided in Article 2 of this Contract.  Failure 

to complete the work as scheduled may result in written notice to the Contractor terminating its right to proceed 

as to the whole or any part of this Contract.  Should the Contractor be unable to supply services within a 

reasonable time or refuse to supply service, the County may use the services provided by another contractor.  

The difference in the contracted price of the services and that paid the new contractor for the services shall be 

charged to and paid by Contractor by set-off against any amount owed by the County to the Contractor or, if 

none, shall be paid by the Contractor to the County within twenty (20) days after being invoiced by the County.   
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ARTICLE 25.  TERMINATION  

Either Party may, upon providing six (6) months written notice, terminate this Contract at any time, with or without 

cause, and if this Contract is terminated, the Board shall be liable only for payment in accordance with the provisions 

of this Contract for the services performed prior to the effective date of termination.  

 

ARTICLE 26.  ASSIGNMENT OF CONTRACT  

The Contractor shall not assign, transfer, convey, sublet or sell any portion of this Contract or performance 

thereof unless written consent is given, in advance, by the Project Manager.   

 

ARTICLE 27.  EQUAL OPPORTUNITY EMPLOYER   

County is an Equal Employment Opportunity (EEO) employer and as such encourages Contractor to 

voluntarily comply with EEO regulations with regards to race, color, religion, gender, national origin, marital 

status, age, disability, genetic information and sexual orientation. In addition, Contractor or anyone under its 

employ shall comply with all applicable rules, regulations, and promulgations thereby pertaining to the 

avoidance or appearance of sexual harassment or on the job discrimination. Contractor shall maintain a work 

environment free of discrimination or unwelcome action of a personal nature. Any subcontracts entered into 

shall make deference to this clause with the same degree of application being encouraged. When applicable, 

Contractor shall comply with all new state and federal EEO regulations. 

 

ARTICLE 28.  INVALID OR UNENFORCEABLE PROVISION 

Any provision or part of this Contract held to be void or unenforceable under any law or regulation shall be deemed 

stricken, and all remaining provisions shall continue to be valid and binding upon County and Contractor, who 

agree that this Contract shall be reformed to replace such stricken provision or part thereof with a valid and 

enforceable provision that comes as close as possible to expressing the intention of the stricken provision.  

 

ARTICLE 29.  PUBLIC ENTITY CRIMES STATEMENT 

Contractor represents that it has full knowledge of the requirements contained in Section 287.133, Florida 

Statutes, relating to public entity crimes and that by executing this Contract, assures to County that neither 

Contractor nor agents, officers or employees of Contractor is on the convicted vendor list and that it is 

otherwise in compliance with the statute.  

 

ARTICLE 30.  MISCELLANEOUS PROVISIONS   

 

30.1 Upon the occurrence of any event of default, all obligations on the part of County to make any 

further payments of funds pursuant to this Contract shall, if County so elects, terminate, but County 

may make any payments or parts of payments after the happening of any event of default without 

thereby waiving the right to exercise any remedy which it may have and without becoming liable 

to make any further payment. 

 

30.2 In the event of legal proceedings to enforce the terms of this Contract the prevailing party shall be 

entitled to reasonable attorneys’ fees and costs, including attorneys’ fees and costs upon appeal.  
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30.3 Contractor certifies by signing this Contract that no Commissioner or employee of the Board has 

solicited or accepted gratuities, favors or anything of monetary value from Contractor or parties to 

subcontracts.  Contractor and Contractor’s agents and, officers or employees shall not pay any 

gratuities, favors or anything of monetary value to any Commissioner or employee of the Board. 

 

 30.4 Contractor shall cooperate fully with County in the scheduling and coordination of all phases of 

the Scope of Work. 

 

 30.5 Contractor shall report the status of performance of the Scope of Work to County upon request 

and hold pertinent data, calculations, and records pertaining to this Contract and performance of 

the Scope of Work open to the inspection of County and its authorized agents at any time. 

30.6 County reserves the right to review the records of billings, software customizations, and services 

performed of the Contractor for County at any time during this Contract period. The Contractor 

shall provide copies of any records related to this Contract. 

 

ARTICLE 31.  EMPLOYMENT ELIGIBILITY VERIFICATION 

 

31.1 Definitions. As used in this paragraph. 

(a) Employee assigned to this Contract means an employee who was hired after November 

6, 1986, who is directly performing work, in the United States, under this Contract. An 

employee is not considered to be directly performing work under this Contract if the 

employee 

i. Normally performs support work, such as indirect or overhead functions; and 

ii Does not perform any substantial duties applicable to the Contract. 

(b) Subcontract means any contract entered into by a subcontractor to furnish supplies or 

services for performance of this Contract or a subcontract under this Contract. It includes 

but is not limited to purchase orders, and changes and modifications to purchase 

orders. 

 

(c) Subcontractor means any supplier, distributor, vendor, or firm that furnishes supplies or 

services to or for Contractor or another subcontractor. 

 

(d) United States, as defined in 8 U.S.C. 1101(a)(38), means the 50 States, the District of 

Columbia, Puerto Rico, Guam, and the U.S. Virgin Islands. 

 

31.2 Enrollment and verification requirements. 

 

(a) Contractor must be enrolled in E-Verify at time of contract award, and the Contractor shall 

use E-Verify to initiate verification of employment eligibility of 

i. All new employees. 

(A)  Enrolled thirty (30) calendar days or more.  Contractor shall initiate verification 

of employment eligibility of all new hires of the Contractor, who are working in the 

State of Florida, whether or not assigned to this Contract, within three (3) business 

days after the date of hire; or 
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(B) Enrolled less than thirty (30) calendar days. Within thirty (30) calendar days 

after enrollment in E-Verify, Contractor shall initiate verification of employment 

eligibility of all new hires of Contractor who are working in the State of Florida, 

whether or not assigned to this Contract, within three (3) business days after the date of 

hire; or 

ii. Employees assigned to this Contract. For each employee assigned to this 

Contract, Contractor shall initiate verification of employment eligibility, to the 

extent allowed by the E-Verify program, within thirty (30) calendar days after 

date of contract award or within thirty (30) days after assignment to this 

Contract, whichever date is later. 

(b) Contractor shall comply, for the period of performance of this Contract, with the 

requirements of the E-Verify program MOU. Termination of Contractor’s MOU and 

denial access to the E-Verify system by the Department of Homeland Security or the 

Social Security Administration or the U.S. Citizenship and Immigration Service is an 

event of default under this Contract. 

 

31.3 Website. Information on registration for and use of the E-Verify program can be obtained via the 

Internet at the U.S. Citizenship and Immigration Service’s Web site: http://www.uscis.gov. 

 

31.4 Individuals previously verified. Contractor is not required by this paragraph to perform 

additional employment verification using E-Verify for any employee whose employment 

eligibility was previously verified by Contractor through the E-Verify program. 

 

31.5 Sub contracts.  Contractor shall include, and shall require the inclusion of, the requirements of 

this Article, including this paragraph (31.5) (appropriately modified for identification of the 

parties), in each subcontract that includes work performed in the United States under this 

Contract. 

 

ARTICLE 32.  CHANGES/AMENDMENTS 

This Contract constitutes the entire Contract between the Parties and supersedes any prior written or oral 

agreements. This Contract may not be changed except by written amendment signed by both Parties.  

 

THE REMAINDER OF THIS PAGE WAS LEFT BLANK INTENTIONALLY 

  

http://www.uscis.gov/
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IN WITNESS WHEREOF, the Parties have hereunto set their hands and seals the day and year above set 

forth.  

 

ATTEST:      HIGHLANDS COUNTY, a political subdivision of the 

State of Florida  

       By its Board of County Commissioners  

     

By:__________________________   By: ______________________________ 

        Robert W. Germaine, Clerk                        James L. Brooks, Chairman 

 

     

ATTEST:        

              

       a ____________ corporation 

By:        By:       

Print Name:                                          Print Name: _____________________________   
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Approved as to Form 

 

________________________________ 

J. Ross Macbeth, County Attorney 

Approved as to Budgetary Requirements 

 

________________________________ 

Tim Mechling, OMB 

 

 

Approved as to Administrative Policy 

 

________________________________ 

June Fisher, County Administrator 

 

Approved as to Purchasing Requirements 

 

________________________________ 

Danielle Gilbert, Purchasing Manager 

 

 

Approved as to Technical Provisions 

 

________________________________ 

Vicki Pontius, Director, Leisure Services 

 

 

 

Approved as to Risk/Indemnity Provisions 

 

________________________________ 

Sherri Bennett, Safety/Risk Management 

 

 

 

 

 

G:\COUNTY\PURCHASING DEPT\RFP 16-014\16-014 - RFP - DRAFT BUDGET SOFTWARE 052416.docx 


