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REQUEST FOR PROPOSALS 

 
ePCR – MOBILE ELECTRONIC PATIENT CARE 

 REPORTING SYSTEM 
 
PROPOSAL TITLE:  MOBILE ELECTRONIC PATIENT CARE REPORTING SYSTEM 
 
PROPOSAL NUMBER:  COH#- 041718 
 
RENEWABLE YEARLY CONTRACT:   Yearly by performance for up to 3 years 
 
CLOSING DATE AND TIME:  May 4,  2018 @ 2 P.M. Local time (EST) 
 
BID SECURITY, PERFORMANCE OR PAYMENT BONDS:  NO 
 
You are invited to submit a PROPOSAL in accordance with the requirements of this solicitation, which 
are contained herein.  It is requested that your proposal be submitted to the City of Hanahan Procurement 
Office not later than 2:00 P.M. EST (local time), at which time, depending on the nature of this 
PROPOSAL, respondents request(s) may or may not be publicly identified.  In the event of possible 
negotiation(s) with Proposers/Bidders, prices may not be divulged at the time of an open announcement.  
 
PRE-PROPOSAL CONFERENCE:  N/A 
 
CONTACT: 
Michael Bergeron, Assistant Chief  

CELL: (843)637-1740 
EMAIL: mbargeron@cityofhanahan.com  

 
An official authorized to bind the Bidder must sign the bid proposal and it shall contain a statement to the 
effect that the proposal shall remain valid for a period of at least (ninety) 90 calendar days from the closing 
date for submission of Bid.  The bid submittal must be submitted in a sealed envelope showing the above 
proposal title, proposal number and closing date/time and Bidder’s business name and address. This 
Request for Bid (BID/(PROPOSAL) does not commit City of Hanahan to award a contract, to pay any 
cost incurred in the preparation of a bid proposal or to procure or contract for the articles of goods or 
services. The City of Hanahan reserves the right to accept or reject any or all Bids received as a result of 
this request, to negotiate with all qualified Bidders, or to cancel in part or in its entirety this proposal if it 
is in the best interest of the City to do so. 
Bidders/Bidders can download a copy of the BID document and any amendments from the City of 
Hanahan Web Site (preferred) or request by email to kfarias@cityofhanahan.com: 

mailto:mbargeron@cityofhanahan.com
mailto:kfarias@cityofhanahan.com
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WEB ADDRESS:  https://cityofhanahan.com/government/administration/purchasing/ 
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SECTION 1 
GENERAL INFORMATION 

 
Bids will be considered as specified herein or attached hereto under the terms and conditions of this 
Request for Bids. 
 
A proposal must be made in the official name of the firm or individual under which business is conducted 
(showing the official business address) and must be signed in black ink by a person duly authorized to 
legally bind the person, partnership, company, or corporation submitting the proposal. 
 
Bidders are to include all applicable requested information and are encouraged to include any additional 
information they wish to be considered.  Additional information shall be a separate section of the proposal 
and shall be identified as such. 
 
COPIES: Please submit four (4) bound original copies. The proposal must be complete, clear and 
concise. 
 
Bids will be received by City of Hanahan until 2:00 P.M. on the closing date shown.  Bids must be 
submitted to, or at the time, date and exact location specified to be considered.  No late Bids, mailed, 
telegraphic, or telephone Bids will be accepted. Questions will be answered until April 26, 2018 by 
Noon.  Please direct question(s) to:  mbargeron@cityofhanahan.com  
  
HAND CARRY/DELIVERY SERVICE TO: 
City of Hanahan Procurement Office    
ATTN: Kitty Farias      
1255 Yeamans Hall Road       
Hanahan, S.C.  29410      
         
Bidder is required to have printed on the envelope or wrapping containing his Bid; Bidder’s business 
name and address, the proposal title, proposal number and the proposal closing date and time. City of 
Hanahan shall not be responsible for unidentified Bids.  Failure to do so can result in a non-responsive 
bid. 
 
Bids may be withdrawn by Bidder prior to, but not after, the time set for the closing.  A telegraphic or 
(Email) request is acceptable provided it is received before the closing date. 
 
All entries shall be entered in ink or typewritten and shall remain valid for a period of not less than ninety 
(90) calendar days.  Mistakes may be crossed-out and corrections inserted adjacent thereto, and shall be 
initialed, in ink, by the person signing the proposal. 
 
Offers, amendments thereto or withdrawal requests must be received by the time advertised for BID 
closing date to be timely filed.  It is the Bidder’s sole responsibility to ensure that the documents are 
received by the person (or office) at the time indicated in the solicitation document. 
 
By submission of an offer, you are guaranteeing that all goods, workmanship or services meet the 
requirements of the solicitation during the contract period. 

mailto:mbargeron@cityofhanahan.com
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CITY OF HANAHAN RESERVES THE RIGHT: 
 
To accept or reject any or all Bids received as a result of this solicitation, or to cancel in part or in its 
entirety this solicitation if it is in the best interest of the City to do so: 
 
• To waive any or all informalities; 
• To solicit additional information from the Bidders, or any one Bidder should City of Hanahan deem 

such information necessary; 
• To consider modifications received at any time before the award is made, if such action is in the best 

interest of the City; and 
• To negotiate contract terms, conditions and cost. 
 
This contract will be awarded to the Bidder whose bid/proposal is within the competitive range and 
determined to be in the best interest of City of Hanahan. 
 
The words “Contractor”, “Vendor”, “Bidder”, “Bidder”, “Consultant”, “Proposer”, Offeror are used 
interchangeably throughout this BID to define the companies submitting offers, and replace terms such as 
person(s), firm(s), or corporation(s).  
 
The Bidder is responsible for clarifying any ambiguity, conflict, discrepancy; omission or other error in 
the BID, or it shall be deemed waived.  
 
Failure to submit all required information may be determined as a non-responsive proposal. 
 
This solicitation does not commit City of Hanahan to award a contract, to pay any cost incurred in the 
preparation of a proposal or to procure or contract for the articles of goods or services. 
 
AMENDMENTS:  If it becomes necessary to revise any part of this BID/PROPOSAL, an amendment 
will be posted on the Web Page at the address provided on the Cover Sheet.  All amendments become part 
of the Request for Bids and are contractually binding whether or not received by the Bidder. 

 

  

[CONTINUE TO NEXT PAGE] 
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SECTION 2 
 TERMS AND CONDITIONS  
 
 
CONTRACTOR LICENSE REQUIREMENT:   
The contractor shall procure all permits and licenses and pay all charges and fees necessary and incidental 
to the lawful conduct of his business.  He shall keep himself fully informed of existing and future Federal, 
State, and Local Laws, ordinances and regulations which in any manner affect the fulfillment of his 
contract and shall comply with the same. 
 
QUALITY ESTIMATES:   
City of Hanahan does not guarantee to purchase any amount under the contract to be awarded.  Estimated 
quantities are for the purposes of submitting proposals only and are not to be construed as a guarantee to 
purchase any amount (if applicable to the RFP). 
 
SPECIFICATIONS:   
Any deviation from specifications must be clearly indicated by offeror, otherwise, it will be considered 
that the bid proposal is in strict compliance.  Proposals will be considered on other makes, models or 
brands having comparable quality, style, workmanship and performance characteristics.  Alternate bid 
proposals offering lower quality or inferior performance will not be considered.  
 
ACCEPTANCE OR REJECTION OF PROPOSALS:   
The City of Hanahan reserves the right to accept or reject any or all proposals or parts of proposals, and 
to waive informalities therein. 
 
TAXES:   
Proposal prices shall be exclusive of state sales and federal excise taxes.  Where the state or city 
government entities are not exempt from sales taxes on sales within their state, the contractor shall 
add the sales taxes on the billing invoice as a separate entry. The City of Hanahan is not tax exempt. 
 
MODIFICATION OR WITHDRAWAL OF PROPOSALS:  
Proposals may be modified or withdrawn prior to the time set for the opening of proposals.  After the time 
set for the opening of proposals no proposal may be modified or withdrawn, unless done in response to a 
request for a “Best and Final Offer” from the City of Hanahan. 
 
PATENTS, COPYRIGHTS, ETC.:  
The Contractor shall release, indemnify and hold the Buyer, its officers, agents and employees harmless 
from liability of any kind or nature, including the Contractor’s use of any copyrighted or uncopyrighted 
composition, secret process, patented or unpatented invention, article or appliance furnished or used in the 
performance of this contract. 
 
AWARD:  
The City of Hanahan may award multiple contracts as the result of this solicitation.  Awards shall be made 
to the responsible offeror(s) whose bid proposal is determined to be the most advantageous to the City of  
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Hanahan, taking into consideration price and the other evaluation factors that may be set forth in this 
solicitation. (If applicable). 
 
NON-COLLUSION:   
By signing the proposal/bid the offeror certifies that the proposal submitted, has been arrived at 
independently and has been submitted without collusion with, and without any agreement, understanding 
or planned common course of action with, any other vendor of materials, supplies, equipment or services 
described in the Request for Bid, designed to limit independent bidding or competition. (See Attached 
Statement of Non-Collusion). 
 
CONTRACTOR PERSONNEL:  
The contractor shall enforce strict discipline and good order among the contractor’s employees and other 
persons carrying out the contract. The contractor shall not permit employment of unfit persons or persons 
not skilled in tasks assigned to them.  
 
ETHICS CERTIFICATE:  
By submitting an offer, the offeror certifies that the offeror has and will comply with, and has not, and 
will not, induce a person to violate Title 8, Chapter 13 of the South Carolina Code of Laws, as amended 
(ethics act). The following statutes require special attention: Section 8-13-700, regarding use of official 
position for financial gain; Section 8-13-705, regarding gifts to influence action of public official; Section 
8-13-720, regarding offering money for advice or assistance of public official; Sections 8-13-755 and 8-
13-760, regarding restrictions on employment by former public official; Section 8-13-775, prohibiting 
public official with economic interests from acting on contracts; Section 8-13-790, regarding recovery of 
kickbacks; Section 8-13-1150, regarding statements to be filed by consultants; and Section 8-13-1342, 
regarding restrictions on contributions by contractor to candidate who participated in awarding of contract. 
The City may rescind any contract and recover all amounts expended as a result of any action taken in 
violation of this provision. If contractor participates, directly or indirectly, in the evaluation or award of 
public contracts, including without limitation, change orders or task orders regarding a public contract, 
contractor shall, if required by law to file such a statement, provide the statement required by Section 8-
13-1150 to the procurement officer at the same time the law requires the statement to be filed. [02-2A075-
2] 
 
CANCELLATION: 
The City may cancel its participation upon thirty days (30) written notice, unless otherwise limited or 
stated in the terms and conditions of this solicitation.  Cancellation may be in whole or in part.  Any 
cancellation under this provision shall not affect the rights and obligations attending orders outstanding at 
the time of cancellation, including any right of and Purchasing Entity to indemnification by the contractor, 
rights of payment for goods/services delivered and accepted, and rights attending any warranty or default 
in performance in association with any order.  Cancellation of the contract due to contractor default may 
be immediate. 
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DEFAULT AND REMEDIES: 
Any of the following events shall constitute cause for the City of Hanahan to declare contractor in default 
of the contract: 1. Nonperformance of contractual requirements; 2. A material breach of any term or 
condition of this contract the City of Hanahan shall issue a written notice of default providing a period in 
which contractor shall have an opportunity to cure.  Time allowed for cure shall not diminish or eliminate 
contractor’s liability for liquidated or other damages.  If the default remains, after contractor has been 
provided the opportunity to cure, the City of Hanahan may do one or more of the following: 1.  Exercise 
any remedy provided by law; 2. Terminate this contract and any related contracts or portions thereof; 3. 
Impose liquidated damages; 4. Suspend contractor from receiving future proposal solicitations. 
 
LAWS AND REGULATIONS: 
Any and all supplies, services and equipment offered and furnished shall comply fully with all applicable 
Federal, State and City laws and regulations. 
 
CONFLICT OF TERMS:  
In the event of any conflict between these standard terms and conditions and any special terms and 
conditions which follow; the special terms and conditions shall govern.   
 
HOLD HARMLESS: 
The contractor shall release, protect, indemnify and hold the City of Hanahan and their respective, officers, 
agencies, employees, harmless from and against any damage, cost or liability, including reasonable 
attorney’s fees for any or all injuries to persons, property or claims for money damages arising from acts 
or omissions of the contractor, his employees or subcontractors or volunteers. 
 
RISK OF LOSS: 
Contractor agrees to bear all risks of loss, injury or destruction of goods and materials ordered herein 
which occur prior to delivery and acceptance; and such loss, injury or destruction shall not release 
contractor from any obligation hereunder. 
 
JURISDICTION: 
Contractor acknowledges that it is subject to the jurisdiction and process of the City of Hanahan as to all 
matters and disputes arising pursuant to the Agreement and the performance thereof, including any 
questions as to liability for taxes, licenses, or fees levied by the State or its political subdivisions. 
Contractor agrees to execute any and all agreements necessary to accomplish this provision. 
 
AMENDMENTS: 
The terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner 
whatsoever without prior written approval of the designated City of Hanahan contract administrator.  
 
ASSIGNMENT/SUBCONTRACT: 
Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under 
this contract, in whole or in part, without the prior written approval of the City of Hanahan designated 
contract administrator. If Contractor intends to hire subcontractors, they must be listed by the Contractor 
in the bid documents. 
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NONDISCRIMINATION:  
The offeror agrees to abide by the provisions of Title VI and Title VII of the Civil Rights Act of 1964 (42 
USC 2000e), which prohibit discrimination against any employee or applicant for employment, or any 
applicant or recipient of services, on the basis of race, religion, color, or national origin; and further agrees 
to abide by Executive Order No. 11246, as amended, which prohibits discrimination on basis of sex; 45 
CFR 90 which prohibits discrimination on the basis of age, and Section 504 of the Rehabilitation Act of 
1973, or the Americans with Disabilities Act of 1990 which prohibits discrimination on the basis of 
disabilities.  The offeror further agrees to furnish information and reports to requesting State(s), upon 
request, for the purpose of determining compliance with these statutes.  Offeror agrees to comply with 
each individual state’s certification requirements, if any, as stated in the special terms and conditions.  
This contract may be canceled if the offeror fails to comply with the provisions of these laws and 
regulations.  The offeror must include this provision in very subcontract relating to purchases by the States 
to ensure that subcontractors and vendors are bound by this provision.  
 
ILLEGAL IMMIGRATION REFORM ACT COMPLIANCE: 
By submitting an offer, Bidder certifies that it will comply with the applicable requirements of Title 8, 
Chapter 14 of the South Carolina code of Laws (originally enacted as Section 3 of The South Carolina 
Illegal Immigration act, 2008 S.C. Act No. 280) and agrees to provide upon request any documentation 
required to establish either: (a) the applicability of Title 8, Chapter 14 to Bidder and any subcontractor or 
sub-subcontractors; or (b) the compliance with Title 8, Chapter 14 by Bidder and any subcontractors or 
sub-subcontractors.  Pursuant to Section 8-14-60, “A person who knowingly makes or files any false, 
fictitious, or fraudulent document, statement, or report pursuant to this chapter is guilty of a felony and, 
upon conviction, must be fined within the discretion of the court or imprisoned for not more than five 
years, or both”.  (If applicable) - Bidder agrees to include in any contracts with its subcontractors’ language 
requiring the subcontractors to (a) comply with the applicable requirements of Title 8, Chapter 14, and (b) 
include in any contracts with any sub-sub-contractor’s language requiring the sub-subcontract to comply 
with the applicable requirements of Title 8, Chapter 14.  In the event any contractor, subcontractor and/or 
sub-subcontractor is found not to be in compliance with the SC Immigration Reform Act [hereinafter "The 
Act"], the contractor agrees to fully indemnify the City for any loss suffered by the City as a result of such 
contractor, subcontractor or sub-subcontractor's failure to comply with the Act. 
 
FEDERAL, STATE AND LOCAL LAWS: 
The contractor assumes full responsibility and liability for compliance with any and all local, state and 
federal laws and regulations applicable to Contractor and his employees including, but not limited to, 
compliance with the EEO guidelines, the Occupational Safety and Health Act of 1970, and minimum 
wage guidelines. 
 
SEVERABILITY: 
If any provision of this contract is declared by a court to be illegal or in conflict with any law, the validity 
of the remaining terms and provisions shall not be affected; and the rights and obligations of the parties 
shall be construed and enforced as if the contract did not contain the particular provision held to be invalid.  
 
PAYMENT: 
Payment for completion of a contract is normally made within thirty (30) days following the date the entire 
order is delivered or the date a correct invoice is received, whichever is later.  After forty-five (45) days 
the contractor may assess overdue account charges up to a maximum rate of one percent per month on the 
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outstanding balance.  Payments will be remitted by mail. Payments may be made via a State or political 
subdivision “Purchasing Card.” 
 
FORCE MAJEURE: 
Neither party to this contract shall be held responsible for delay or default caused by fire, riot, acts of God 
and/or war which is beyond that party’s reasonable control.  CITY OF HANAHAN may terminate this 
contract after determining such delay or default will reasonably prevent successful performance of the 
contract. 
 
HAZARDOUS CHEMICAL INFORMATION: 
The contractor will provide one set of the appropriate material safety data sheet(s) and container label(s) 
upon delivery of a hazardous material to the user agency.  All safety data sheets and labels will be in 
accordance with each participating state’s requirements, if applicable. 
 
FIRM PRICE: 
Unless otherwise stated in the special terms and conditions, for the purpose of award, offers made in 
accordance with this solicitation must be good and firm for a period of ninety (90) days from the date of 
proposal opening.  Prices must remain firm for the full term of the contract. 
 
EXTENSION OF PRICES: 
In the case of error in the extension of prices in the proposal, the unit prices will govern. 
 
PROPOSAL PREPARATION COSTS: The City of Hanahan is not liable for any costs incurred by the 
offeror in proposal preparation. 
 
CONFLICT OF INTEREST: 
The contractor certifies that it has not offered or given any gift or compensation prohibited by the state 
laws of any the City of Hanahan participants to any officer or employee of the City of Hanahan to secure 
favorable treatment with respect to being awarded this contract. 
 
CONTRACTOR LIABILITY: 
The contractor assumes full responsibility for all injuries to, or death of any person and for all damage to 
property, including property and employees of the City and for all claims, losses or expense which may 
in any way arise out of the performance of the work, whether caused by negligence or otherwise; and the 
contractor shall indemnify and save the City harmless from all claims, losses, expense, or suits for any 
such injuries, death or damages to property, and from all liens, losses, expenses, claims or causes of action 
of any sort which may arise out of the performance of the work, and shall defend, on behalf of the City 
and suit brought against the City for attorney’s fees and for all other expenses incurred by the City in 
connection with or as a result of  any such suit, claims, or loss.  Under no circumstances and with no 
exception will City of Hanahan act as arbitrator between the contractor and any subcontractor. The 
contractor will be solely responsible for compliance with building code requirements, all dimensions, and 
all conditions relating to his work under this contract.  Workmanship shall be first quality in every respect.  
All measures necessary to ensure a first-class job shall be taken. 
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INDEPENDENT CONTRACTOR: 
The contractor shall be an independent contractor, and as such shall have no authorization, express or 
implied to bind the City of Hanahan to any agreements, settlements, liability or understanding whatsoever, 
and agrees not to perform any acts as agent for City of Hanahan, except as expressly set forth herein. 
 
DEBARMENT:   
The contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by 
any governmental department or agency.  If the contractor cannot certify this statement, attach a written 
explanation for review by City of Hanahan. (Attached Statement). 
 
GOVERNING LAW:    
This procurement and the resulting agreement shall be governed by and construed in accordance with the 
laws of the city and state sponsoring and administering the procurement. The construction and effect of 
any Participating Addendum or order against the contract(s) shall be governed by and construed in 
accordance with the laws of the Participating Entity’s City and State.  Venue for any claim, dispute or 
action concerning an order placed against the contract(s) or the effect of a Participating Addendum shall 
be in the Purchasing Entity ’s City and State.   
 
 
 
 

 
 
 

[CONTINUE TO NEXT PAGE] 
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SECTION 3 
REQUIREMENTS  

Scope and Statement of Services 
 

 
STATEMENT: 
 
City of Hanahan Fire/EMS is seeking the services of a records management software system vendor 
to provide software compliant with the National Emergency Medical Services Information System 
(NEMSIS). 
 
The City is issuing this Request for Proposal (RFP) for the purpose of obtaining information and bids 
related to its patient care reporting software. Additionally, other modules will be considered such as 
mobile applications, hospital interface portal services, data analysis systems, ambulance billing, and 
others that may be offered. Third party applications for some of the modules will also be considered 
but must be fully disclosed in the RFP response. 
 
The City is seeking a response from Vendors who can demonstrate that they possess the 
organizational, functional, and technical capabilities to perform the services requested. The City 
and the Vendor will negotiate a final contract incorporating pertinent portions of the Vendor's 
response to the RFP, a comprehensive list of all deliverables and services to be performed by the 
Vendor, applicable Vendor documentation, product literature, and pricing information. 
 
The contractual relationship will be premised on the Vendor as the expert. The City will rely upon 
the Vendor's expertise to develop, deliver, implement and maintain solutions that fulfill the 
defined business requirements. The City expects all Vendors to exercise the highest degree of 
integrity in all dealings with their vendors, employees, and the City. 
 
SCOPE OF WORK: 

 
The City believes that completely integrated packaged solutions exist that can meet its core business 
requirements for this system. Given this premise, the City expects to make minimal modifications to the 
selected package. 
 
The City will choose a system that most closely meets the City's needs and eliminate as many stand-
alone sub-systems and applications as possible. 

 
The City intends to purchase an integrated system that includes as much of the following: 

 
Incident Reporting 

 
1. Meets or exceeds the State’s performance standards required data set.  

2. Populates patient data for repeat clients.  
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3. Customized data elements to meet Agency and State-specific EMS needs. 

4. Easy data input and intuitive workflow, including auto-save functionality, multiple data input 

options, Quick Picks and quick navigation through drop-down lists. 

5. Validation tools to help ensure that calls are complete and meet required data elements. 

6. Electronic capture of patient signatures in the field on both mobile and web applications. 

7. Interface capabilities — data streaming to and from CAD and cardiac monitors, fire 

records, hospital medical records, and billing applications. 

8. Include customizable Quick Treat lists for cardiac arrest, medications, and other functions, 
plus immediate time-stamping of vital signs and treatment events within the documentation 
flow. 
 

9. Ability to automatically calculate loaded mileage using geocoding on both mobile and web 
applications. 
 

10. Assessment tools to document initial and ongoing assessments, including pertinent positives 
and negatives. 
 

11. Anatomical figures with 360-degree rotation and zoom-in capabilities. 

12. Advanced vital signs documentation to include BP, HR, Resp., MAP, Sp02, Capnometry and 
auto- calculation of Glasgow Coma Scale, Revised Trauma Score, and Pediatric Trauma 
Score. 
 

13. Easy to enter forms for complete, rapid documentation of advanced airway, burns, stroke, 
STEMI, patient refusals, MVC, and cardiac arrest patients and more. 
 

14. Ability to transfer data wirelessly from one mobile computer to another. 

15. Customizable user roles, password management policies, validation routine, treatments. 

16. Providing an easy way for administrators to send positive feedback, document errors, or 
request that information be added to an appended narrative. 
 

17. Receiving hospitals have electronic access to patient care charts electronically. Authorized 
hospital users of the system can log in and download trips after permission has been granted 
by the EMS organization. The hospital only sees ePCR’s on which they are identified as the 
receiving facility. The EMS organization maintains access control to the hospitals. 
 

18. Customize data searches for required quality improvements reports that are 
required by government agencies. 
 

19. Must not require an internet connection to function. 

20. Application must have an automatic update feature that allows software to be 
updated via internet without need to reinstall software. 
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21. Must not require Administrative rights on the local machine to operate and/or update. 

22. A translation tool that enables EMS providers in the field to communicate with non-
English speaking patients. Able to launch without leaving the ePCR application 
(preferred) 
 

23. Data is hosted at secure, Tier 4 - Managed Services Data Center that is SSAE 16 SOC 2 II 
compliant. 
 

24. Production equipment housed at a facility with 24-hour physical security, palm print and 
picture identification systems, redundant electrical generators, redundant data center air 
conditioners, and other backup equipment designed to keep servers continuously up-and-
running. 
 

25. The strongest encryption products to protect customer data and communications, including 
128-bit SSL Certification and 1024-bit RSA public keys — the lock icon in the browser 
indicates that data is fully shielded from access while in transit. 
 

26. Software access only with a valid username and password combination, which is encrypted 
via SSL while in transmission. 
 

27. A robust application security model that prevents customers from accessing another’s 
data — reapplied with every request and enforced for the entire duration of a user 
session. 
 

28. Tight operating system-level security with a minimal number of access points to all production 
servers. Strong passwords for operating system accounts, with no master password database 
for production servers. Operating system maintenance at each vendor’s recommended patch 
levels for security and hardened by disabling and/or removing any unnecessary users, 
protocols and processes. 
 

29. Controls on database access at the operating system and database connection level for 
additional security. Restricted production database access to a limited number of points, with 
no master password database for production servers. 

 
30. Vendor employees have no direct physical access to the production equipment. 

31. Off-site, automatic client data backups are performed simultaneously or concurrently. 

32. Servers housing in a Tier-IV Internet Data Center (IDC) equipped with redundant power, 
multi-layered security, effective environmental controls and cooling systems, and 24×7 
monitoring. Built-in redundancy for each component of our hardware infrastructure, with 
multiple database servers with a Raid-5 configuration. 
 

33. Provides a bi-directional NEMSIS/HL7 transformation engine that is ePCR and EMR vendor 
agnostic which enables EMS agencies and Hospitals to share vital patient information 
including EMS ePCR data and Hospital outcomes and billing data in near-real time. The 
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system has the capability to Populate EMR and other HIM system with digital pre-hospital 
care records and discreet data and also includes data analysis tools that EMS can utilize for 
QI initiatives pertaining to patient outcomes. This platform must already be in use for 
reference somewhere in the state of South Carolina. 
 

34. EMS providers utilizing a mobile ePCR device and an available wireless network have the 
ability to transmit an alert while en route to the hospital providing the receiving facility with 
near real-time information for patients with suspected STEMI, stroke, cardiac, or trauma. 

 
Bidding Criteria 

 
Vendor responses will include an executive summary, company profile, qualifications, deployment 
process, cost proposal sheet(s), and a list of references. In that order. Cost sheet must be separate 
and in an envelope.  

 
All identified training in the bid proposal is to be performed at the City or virtually through a virtual 
classroom. Any additional required software, such as MS SQL, Pervasive products, etc., will be 
clearly identified within the bid document along with any associated costs, version requirements, 
and restrictions posed by future releases such as forced upgrading. 

 
Modules that are included in the bid proposal are the ones to be reviewed. It is the vendor's 
responsibility to clearly identify any function or process, and associated costs that are not 
included in the specified module presented in the bid. The City will assume that any modules 
reviewed are those within the bid. 
 
RFP Amendments - The City reserves the right to request clarification on any proposal or to ask 
respondents to supply any additional material deemed necessary to assist in the evaluation of the 
proposal. The City reserves the right to change the RFP schedule or issue amendments to the RFP 
at any time.  The City also reserves the right to cancel or reissue the RFP. 
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1. Stipulations: 
 
• The contract shall be governed by and shall be construed in accordance with the laws of the 

State of South Carolina. 
 

• In the event of any conflict or any inconsistency between South Carolina General laws, as 
amended, and the provisions of this contract, South Carolina General Laws shall control. If 
any of the provisions of this agreement are held to be invalid, such provision or provisions 
shall be deemed stricken from the agreement, and at the option of the City of Hanahan, the 
remaining provisions shall remain in full force and effect. 

 
2. License and Permits:  
 

The contractor shall obtain all applicable licenses, and promptly pay all taxes required by the 
State of South Carolina, and/or City of Hanahan. 
 

3. Transmittal Letter:  
 

 Name of the firm responding, including mailing address, telephone number, fax number and email 
address.  

 
• A statement that the offer submitted as a result of this solicitation is binding on the Bidder for 

ninety (90) calendar days following the BID due date 
• Signed by authorized person 
• Licenses and Certificates held by you and/or your company  
• Transmittal Agreement/Entire Agreement 
• Price Proposal (Separate Sheet/Envelope) 
• Statement of Non-Collusion 
• Debarment Statement 
• Any RFP Addendums, if applicable 

 
 
 
 
 
 
 

[NEXT PAGE] 
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SECTION 4 
 

EVALUATION CRITERIA 

The successful proposal shall be selected based on the evaluation criteria below which shall be equally 
applied to all proposals determined to be responsible and responsive. The City retains the right to waive 
minor informalities. The City also reserves the right to request references from any community for which 
the proposer has performed work. 
 
The City will select based on proposal reviews, reference checks, total costs, interviews and demonstrations.  
No costs chargeable to the proposed contract may be incurred before receipt of a fully executed contract. 

Based primarily on the following factors: 

1. System's ability to fulfill the City's information processing and reporting needs 
2. Software scalability, flexibility, and ease of use 
3. Support Services and response time 
4. Vendor's experience on similar projects 
5. Responses by Vendor's references 
6. Total cost of ownership 

 
The City may select other than the lowest cost solution. The objective is to choose a vendor capable of 
providing a reliable and integrated solution within a reasonable budget. 
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SECTION 5 
 

PROPOSAL TRANSMITTAL AND AGREEMENT 
 
The undersigned, having fully familiarized himself with the information contained within this Request for 
Bids, (including the Invitation Notice, Instructions to Bidders, General Conditions, Special Conditions (if 
applicable), Requirements, Bid Sheets, Affidavits of Bidder, and subsequently received written 
Amendment as listed below), submit the attached proposal.  I verify (to the best of my knowledge and 
belief) this proposal to be true and correct.  All requirements of the Request for Bids are hereby 
incorporated into the bid/proposal submitted and shall be incorporated by reference into the purchase 
contract or Agreement. **Must be attached to proposal 
 
 
Respectfully submitted by:  _____________________________________________________ 

(FIRM NAME) 
Signature: ____________________________________________________________________ 
 
Representative Name: ___________________________________________________________ 
 
Title: ________________________________________________________________________ 
 
Address: _____________________________________________________________________ 
 
Date: ________________________________________________________________________ 
 
Telephone No: ________________________________________________________________ 
 
Fax Number: __________________________________________________________________ 
 
Email: _______________________________________________________________________ 
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ATTACHMENT #1 
 

COST 
 

“ePCR – MOBILE ELECTRONIC PATIENT CARE REPORTING SYSTEM” 
 
Please provide sufficient detail to show all cost. (Details of cost must be submitted in a separate sheet 
and envelope and attached with this Section Sheet).  
 
 
_________________________________ 
Company Name 
 
_________________________________ 
Representative 
 
__________________________________ 
Signature of Authorized Representative 
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ATTACHMENT #2 
 

NONCOLLUSION AFFIDAVIT OF BIDDER 
 

 
 (1) He is __________________________________ (owner, partner, officer, representative or agent) of 

____________________________________, the Bidder that has submitted the attached Proposal: 
 
(2) He is fully informed regarding the preparation and contents of the attached Proposal and of all 

pertinent circumstances regarding such Bids: 
 
(3) Such Proposal is genuine and is not a collusive or sham Proposal; 
 
(4) Neither the said Bidder not any of its officers, partners, owners, agents, representatives, employees 

or parties in interest, including this affidavit, has in any way colluded, conspired, connived or agreed, 
directly or indirectly with any other Bidder, firm or person to submit a collusive or sham Proposal 
in connection with the Contract for which the attached Proposal has been submitted or to refrain 
from quoting in connection with such Contract, or has in any manner directly or indirectly, sought 
by agreement or collusion or communication or conference with any other Bidder, firm or person to 
fix the price or prices in the attached Proposal or of any other Bidder, or to fix any overhead, profit 
or cost element of the Proposal price or the Proposal price of any other Bidder or to secure through 
any collusion, conspiracy, connivance or unlawful agreement any advantage against the City of 
Berkeley, South Carolina, or any person interested in the proposed contract; and 

 
(5) The price or prices quoted in the attached Proposal are fair and proper and are not tainted by any 

collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or any of its 
agents, representatives, owners, employees, or parties in interest, including this affidavit. 

 
SIGNED: ____________________________________________________________________ 
 
TITLE: ______________________________________________________________________ 
 
 

**Must be attached to proposal 
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ATTACHMENT #3 
 

ENTIRE AGREEMENT 
 

This Agreement, and any attached exhibits hereto, and the solicitation documents, if any, constitute the 
entire Agreement between the parties and shall not be amended, altered or changed except after prior 
written approval from the City of Hanahan Procurement Office, in compliance with the South Carolina 
Consolidated Procurement Code, and by written agreement, signed by the parties.  
 
**Must be attached to Proposal. 
 
Accepted and executed the date stated above:  
 

 
VENDOR/OFFEROR:  
 
BY: _________________________________________ 
 
ITS: _________________________________________ 

 
 

CITY:  
 
BY: __________________________________________ 
 
ITS: __________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ATTACHMENT #4 
 

Debarment Statement  
 
 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER 
RESPONSIBILITY MATTERS: 
 
Title 11, Chapter 35; 11-35-4220 of the South Carolina Code and Regulations Annotated. 

 
Consultant certifies to the best of its knowledge and belief, that it and its principals:  

(a)  Are  Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from covered transactions by any 
Federal department or agency;  

(b)  Have  Have not within a three-year period preceding award of this 
consulting agreement been convicted of or had a civil judgment rendered against 
them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (Federal, State or Local) transaction  
or contract under a public transaction; violation of Federal or State antitrust  
statutes or commission of embezzlement, theft, forgery, bribery, falsification  or 
destruction of records, making false statements, or receiving stolen property;   

(c)  Are  Are not presently indicted for or otherwise criminally charged by a 
governmental entity (Federal, State or Local) with commission of any of the 
offenses enumerated in Paragraph (b) above; and  

(d)  Have  Have not within a three-year period preceding award of this 
consulting agreement had one or more public transactions (Federal, State or 
Local) terminated for cause or default.  

 
 
 ________________________________  ________________________________  
  Consultant Signature  

 

 

Date  

________________________________  ________________________________ 
 Typed or Printed Name  RFP No.  
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