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Request for Proposals 
City of Canton

Professional Marketing and Advertising Services for the HUD Lead Abatement Grant
[bookmark: _Toc100742604][bookmark: _Toc102115875]Introduction

The purpose of this invitation is to obtain the services of a marketing and advertising firm, hereinafter referred to as “Consultant”, to perform a service for the City of Canton Department of Development, hereinafter referred to as the “City”. The City is seeking qualifications and proposals from consultants interested in producing a marketing and advertising plan for the HUD Lead Abatement Grant (“Plan”). The Plan shall provide grant marketing services to promote the HUD Lead Abatement Grant and develop a “go to” identity for the City and all programs administered by the City.

[bookmark: _Toc100742605][bookmark: _Toc102115876]Project Background
The Lead Safe Canton program provides a low or no cost way for home owners meeting a specific criterion to have lead removed from their home.

The City of Canton received $3.3 million from the U.S. Department of Housing and Urban Development (HUD) for the purpose of removing lead-based paint hazards and other health hazards in homes.  As part of the program, improvements may be made to homes and often include items such as new windows, doors, interior and exterior paint, siding, etc.  The City anticipates assisting approximately 160 households.
[bookmark: _Toc100742606][bookmark: _Toc102115877]Why is this important to the City?
Lead is a toxic metal that can cause serious health problems if it’s ingested or if dust containing lead is inhaled.  Up until 1978, when federal regulations restricted the use of lead in household paint, lead was a common component in exterior and interior paints.
As long as lead paint is in good condition, and the surface hasn’t been broken, the paint will not pose a serious threat.  The problem is when the lead paint starts deteriorating, dust and flakes of lead paint begin accumulating on surfaces such as window sills, counter tops, floors, children’s toys, clothes, and bedding.  Paint chips and dust containing lead can also contaminate the soil and play areas around the home.  Lead paint is dangerous to children because it tastes sweet, which encourages children to put lead chips and toys with lead dust in their mouths.  This increases the risk of accumulating harmful amounts of lead in their bodies.
Anyone can be dangerously affected by the exposure to lead, but children under age 6 are especially vulnerable to lead poisoning for several reasons.  A child’s growing body absorbs more lead than adults, therefore the young child’s brain and nervous system are more sensitive to the damage lead can cause.  Lead stunts their growth and can cause kidney damage, it also delays their development and causes behavioral problems. Lead also poses a threat to unborn babies.  If there is lead in a mother’s system, it can pass to the fetus and cause premature birth, low birth weight, and brain and nerve damage. 
[bookmark: _Toc100742607][bookmark: _Toc102115878]This Grant Will Stimulate the Local Economy 
Local contractors are needed to do the abatement work and install improvements.  To be a Contractor for the city of Canton’s lead hazard control program you must:
1. [bookmark: _Toc100742608][bookmark: _Toc100742609]Be licensed with the state of Ohio Department of Health as a lead abatement contractor
2. Be EPA certified for Repair, Renovate, and Paint (RRP) and possess the EPA Firm certificate
[bookmark: _Toc100742610][bookmark: _Toc102115879]Scope of Services
Consultants are asked to describe the tasks required to successfully carry out the Scope of Services outlined below. However, Consultants may include additional services that the Consultant is capable of providing and which, in the Consultant’s opinion, would enhance the implementation of the proposed Scope of Services. The Plan will encompass all jurisdictions covered by the City. The Plan must include the following elements:

Consultant needs to provide grant marketing services to promote and develop a “go to” identity for the City and all programs administered by the City.

- The Consultant’s capabilities must include some or all the following creative production and media purchasing activities and experience (if these services do not currently exist in-house, please indicate in your proposal how the capability will be added, and the services provided):
• Television - programmatic broadcast, addressable
• Print - all methods (or channels) of print
• Audio - network, satellite, internet, and podcasts
• Direct mail - statewide
• Online - all methods of online, including display and rich media placements, content placements, retargeting placements, and paid search
• Public relations
• Event publications
• Social media - content development, strategy, and management
• Email - content development, strategy, and distribution

- Creative services: ability to develop advertising concepts, themes, and slogans; design advertising and publication layouts; produce videos; develop stories that align with and support a larger creative campaign, from concept to storyboard to final production: produce rich media and conversion-centric digital elements; and copywriting for print, email, audio, television, etc.
- Media research, evaluation, purchase, and placement services: ability to provide the highest quality experience and skills in media strategy, including research and evaluation of all mediums and advertising channels (video, print, digital, social, audio, etc.) as well as superb skills in negotiating, placement, and purchase of media buys

• Traditional: content and creative production for television (broadcast, cable satellite, connected, alternative), print, audio, direct mail, and out-of-home (ooh)
- Planning and development of comprehensive media schedules for television, print, audio, direct mail, and ooh, aligning with and complementing digital media campaigns
- Traditional media buying, including television, print, audio, and ooh
- Assist in planning and producing presentations for various marketing presentations throughout the year

• Digital: develop and produce content and creative for digital (display, native, rich media, paid social, paid search, etc.), video, audio, and out-of-home (ooh)
- Planning and development of comprehensive media schedules for digital, video, audio, and ooh, aligning with and complementing traditional media campaigns
- Media buying, implementation, and management of digital, video, audio, and ooh placement
- Assist in planning and producing presentations for various marketing presentations throughout the year

• Social media: identify emerging technology and trends in social media to enhance and expand social media platforms by executing robust, innovative, creative, strategic, and engaging strategies and campaigns that are aligned with the brand
- Ongoing social media activities shall include, but are not limited to, real-time community management, production and management of social media assets including photography and video, monthly and campaign-specific reporting, paid promotions, monthly content planning, and additional program support as needed

• Email: create an effective and creative email marketing program for both consumer and industry contact lists
- Provide strategy for content messaging, increased engagement, list development, etc.
- Develop email templates and be responsible for content writing, email design, coding, testing, and deployment

• Events: concept, develop and execute robust and engaging brand activation events
- Create marketing elements and materials related to the specific event and promotion of activation
- Coordinate and support event activation outreach in key or emerging markets.




[bookmark: _Toc100742611][bookmark: _Toc102115880]Selection Process

· The Department of Development will evaluate the proposals submitted and determine the best overall proposal for our unique needs.
· Fee schedule
· The City may request informational meetings and/or presentations from one or more Consultants.  

Qualifications will be ranked based on the following information:
	
	Firm's Background (10 Points)
· Information regarding the firm’s history
· Types of services offered by the firm
· Information regarding the firm’s available equipment and facilities

	Similar Project Experience (25 Points)
· The firm’s experience with similar projects, including at least three (3) examples of completed projects of a similar nature and scope

	Past Project Performance (10 Points)
· Previous work performed for the City of Canton,
· Past project performance with regard to quality of work, experience with regulatory procedures and policies 
· References
	
	Project Team (25 Points)
· Education and experience of owners and key technical personnel who will be assigned this project. Project teams shall identify the proposed project manager, individuals anticipated to perform the work, and other in-house capabilities appropriate for this kind of work.  Identification of possible outside sub-consultants shall be included.
· The technical expertise of the firm’s current staff 
· Current projects underway and availability of staff 

	Submittal Presentation (5 Points)
· Overall appearance and quality of the submittal.

The submission must not exceed 25 single-sided, numbered pages that are double-spaced with a 12-point font, including attachments. The cover page will not count towards the total number of pages, but all others will.  The submission must be in PDF format or alternate formats that are easily readable using Microsoft Word. The qualification package must provide adequate information needed to rank the capability of a firm on each of the preceding categories. The City may short list firms based on any combination of categories noted above.  The City reserves the right to require an oral technical presentation to aid in the ranking process.
[bookmark: _Toc100742612][bookmark: _Toc102115881]Fee Schedule
· State any and all costs the City may anticipate relating to the services to be provided.
· The City reserves the right to negotiate the fee for service with the Consultant whose proposal and qualifications are determined to be the most advantageous to the City.

[bookmark: _Toc100742613][bookmark: _Toc102115882]Required Forms of the Proposal Package
Please submit the following supplemental information with your proposal corresponding to the items below:
· For proposal purposes, Consultants must submit a certificate of insurance for general liability and workers compensation, a Consultant information form and an employment practices report.  
· The general liability certificate shall contain the information contained in the professional service insurance requirements marked as Exhibit A.
· The Consultant information for shall be used for the City’s income tax purposes as marked in Exhibit B.
· The employment practices report shall be used to verify equal opportunity employment practices as market in Exhibit C.



[bookmark: _Toc100742614][bookmark: _Toc102115883]Questions
Please direct all questions regarding this RFP in writing by 4:00 PM local time on May 11, 2022 to:

	Andrew Roth, Director of Purchasing
	andrew.roth@cantonohio.gov 

Answers to questions will be posted as Addenda to this Request for Proposals no later than May 16, 2022, 4:00 PM local time.
[bookmark: _Toc100742615][bookmark: _Toc102115884]Deadline and Submission Procedures:
Consultants interested in being considered for these services must provide their proposals by 4:00 P.M. on May 20, 2022.  Proposals received after this deadline will not be considered.  Electronic copies of your proposal may be submitted via the City's sourcing tool, Vendor Registry. Vendor Registry is free for your use with City sourcing events (https://www.cantonohio.gov/448/Purchasing-Procurement).

to the following:

Andrew Roth, Director of Purchasing
	City of Canton Purchasing Department
	218 Cleveland Ave. SW, 4th floor
	Canton, OH 44702

Proposals should be submitted in a sealed envelope, packaging, and/or other container that is clearly labeled with the following information:
· Name of Consultant
· RFP Name
· RFP Due Date

[bookmark: _Toc100742616][bookmark: _Toc102115885]Evaluation and Award Process
Issuance of this RFP and receipt of proposals does not commit the City to award a contract.  The City reserves the right to postpone receipt date, accepting or rejecting any or all proposals received in response to this RFP, or to negotiate with any of the firms submitting an RFP, or to cancel all or part of this RFP.

By order of the Director of Public Service
John M. Highman
Director of Public Service

Published in The Repository
May 4 and 11, 2022
[bookmark: _Toc100742617][bookmark: _Toc102115886]Exhibit A


PROFESSIONAL SERVICES INSURANCE REQUIREMENTS
The contractor shall maintain throughout the term of this agreement the following types and amounts of insurance:

1. A standard form of errors and omissions insurance with a minimum liability coverage of one million dollars ($1,000,000.00); and

2. Comprehensive general liability insurance with a minimum liability coverage of one million dollars ($1,000,000.00) each occurrence and two million dollars ($2,000,000.00) aggregate for bodily injury and property damage (including independent contractors, blanket contractual, personal injury) for claims arising thereunder; and

3. Comprehensive automobile liability insurance with a minimum liability coverage of one million dollars ($1,000,000.00) each occurrence for bodily injury and property damage; and

4. Worker's compensation insurance to statutory limits on employees engaged in the work covered by this agreement.

Form of Insurance 
1. All insurance policies shall be maintained through an insurance company satisfactory to Canton. 

2. Contractor shall provide the City of Canton “additional insured status” on said policies.

3. All insurance policies shall contain an endorsement by the insurance carrier providing thirty (30) days’ notice to both the City and insured in the event of any change in coverage under the policy.  No less than thirty (30) days advance notice of cancellation of the insurance policy shall be given to the City by the insurer.

4. Contractor shall assure that any and all consultant or subcontractors engaged or employed by Contractor carry and maintain similar insurance with reasonable prudent limits and coverages in light of the services to be rendered by such consultants or subcontractors. 

5. Contractor shall submit to Canton proof of such insurance in amounts satisfactory to Canton. The maintenance in full current force and effect of such form and amount of insurance shall be a condition precedent to Contractor's exercise or enforcement of any rights under the agreement with Canton.



[bookmark: _Toc100742618][bookmark: _Toc102115887]Exhibit B

CONSULTANT INFORMATION 
  Page 1 of 2
 
1. The Consultant shall provide all of the following information. 

a. Name of Consultant 									

b. Business Address 									 

																	City 				State 		Zip 

c. Business Telephone Number (       ) 						

d. Person, address, email,									
   	 telephone to whom 										
    	official notices are to be sent 									

e. Person, address, email,									
 	telephone for further										
 	information regarding										
	 this contract
	

	


f. State(s) of incorporation									
 	 (w/ dates of incorporation)									
g. Principal place of business									
h. Federal I.D. Number		#							


2. Form of Business Organization

		 Corporation			 Partnership			 Other
3. The Consultant shall provide the names and addresses of all persons interested as principals (officer, partners, and associates) in this proposal.  Write first name in full, and give titles for offices.
													
													
													
					
 	


  Page 2 of 2

All of the above, including the signatory to this contract, are citizens of the United States, except the following.  (Provide names and address of those not a citizen of the United States.)
													
													
													

4. Name and address of other person, firms or companies interested in this contract.
																																							



















[bookmark: _Toc100742619][bookmark: _Toc102115888]Exhibit C        						                                   Page 1 of 4

Consultant Employment Practices Report
City of Canton Office of Compliance

I. INSTRUCTIONS
A. This form is designed to provide an evaluation of your policies and practices as they relate to the extension of equal employment opportunity to all persons regardless to race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity.

B. City of Canton Codified Ordinance 507 and rules and regulations pursuant thereto provide for a contract compliance inspection of personnel policies and practices related to any contract with the City including contracts for work, labor, services, supplies, equipment, materials, leases, concession agreements, and permits.

C. Completion of this Contractor and Bidder Employment Practices Report is one of the steps which demonstrate compliance with the City’s Equal Employment Opportunity Program. Responsibility for demonstrating compliance with the Program by the Consultant and its subcontractors rests with the Consultant or subcontractor. Such demonstration is a prerequisite for continued eligibility for the award City contracts.

II. CONSULTANT OR BIDDER INFORMATION

	1. Reporting Status

        A. Prime Contractor          B. Prime Subcontractor          C. Supplier          D. Other (Specify) 


	2. Name, Address and Telephone Number of Bidder Covered by This Report

	3. Name, Address and Telephone Number of Principal Official or Manager of Bidder

	4. Name, Address and Telephone Number of Principal Office of Bidder



Evaluation (Office Use Only)
· Compliant
· Non-Compliant			    
· Follow up needed_________________________________________
III. POLICIES AND PRACTICES                                                                                                                  Page 2 of 4

The bidder and the Contractor will indicate his willingness or unwillingness to comply with the requirements of the Equal Employment Opportunity Program of the City of Canton by encircling the applicable letter associated with each item below. The letters are interpreted as follows: 

A – Current Practice      B – Company will immediately adopt this policy         C – Company is unwilling or is 										           unable to adopt policy.   


	Circle One
	Items 
	State Reason if (C) is checked

	

A       B       C
	1. The company will adopt a policy of non-discrimination on the basis of race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity, with regard to recruitment, hiring, training, upgrading, promotion and discipline of employees or applicants for employment. This policy will be communicated in writing to all employees, subcontractors, recruitment sources and all relevant labor organizations and unions.  
	

	
A       B       C

	2. The Company will develop procedures which will assure that this policy is understood and carried out by managerial, administrative, supervisory personnel. 
	

	
A       B       C
	3. The company will use recruitment sources such as employment agencies, unions, and schools which have a policy of referring applicants on a non-discriminatory basis.
	

	
A       B       C

	4. The company will participate in training programs for the benefit of employees or prospective employees, according to the intent of City Codified Ordinance 507. 
	

	

A       B       C

	5. Company recruiters will seek a broad recruitment base in order that a representative cross-section of applications might be obtained, and will refrain from a hiring policy which limits job applicants to persons recommended by company personnel. 
	

	
A       B       C

	6. Company will take steps to integrate any position, departments, or plant locations which have no minority persons, or are almost completely staffed with one particular ethnic or racial group.
	

	

A       B       C


	7. The Company will review its qualifications for each job to determine whether such standards eliminate unemployed persons who could, if hired, perform the duties of the job adequately. The following qualifications should be reviewed: Education, Experience, Tests, and Criminal Records.
	

	
A       B       C

	8. Residence in a particular geographical area will not be a qualifying or disqualifying criterion for employment with the Company.
	

	
A       B       C 

	9. The Company will provide that all bargaining agreements with employee organizations, including labor unions, have non-discrimination clauses requiring equal employment opportunity. 
	





IV. EMPLOYMENT DATA                                                                                                                             Page 3 of 4
Please note that this data may be obtained by visual survey or post-employment records. Neither visual surveys nor post-employment records are prohibited by any Federal, State or local law. All specified data are required to be filled in by law. Please provide truthful and accurate information. If information provided is found to be false, bidder/contractor will be subject to the loss of all future awards. 

				 MALE: 			                                      FEMALE: 
	Categories
	Overall Total

	Total Male
	Total  Female
	African  American
	Asian  American
	Native American
	Hispanic
	African  American
	Asian American
	Native American
	Hispanic

	Officials, Managers and Supervisors
	
	
	
	
	
	
	
	
	
	
	

	Professionals
	
	
	
	
	
	
	
	
	
	
	

	Technicians
	
	
	
	
	
	
	
	
	
	
	

	Part-Time Seasonal
	
	
	
	
	
	
	
	
	
	
	

	Office & Clerical
	
	
	
	
	
	
	
	
	
	
	

	Craftsman (skilled)
	
	
	
	
	
	
	
	
	
	
	

	Operatives (semi-skilled)
	
	
	
	
	
	
	
	
	
	
	

	Laborers  (un-skilled)
	
	
	
	
	
	
	
	
	
	
	

	Service Workers
	
	
	
	
	
	
	
	
	
	
	

	Total:
	
	
	
	
	
	
	
	
	
	
	



REMARKS:   Please explain any identification data appearing on last the report which differs from that given above.  This includes major changes in employment, changes in composition of reporting units, and other pertinent information.  Use a separate sheet if additional space is required.

V. ADDITIONAL INFORMATION (Optional)
Describe any other actions taken which show that all employees are recruited, hired trained, and promoted without regard to their race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity. Use a separate sheet if additional space is required.


VI. POLICY STATEMENT                                                                                                                            Page 4 of 4

The City of Canton, Ohio in conformance with local, state, and federal regulations, requires each Consultant, contractor, and material suppliers working on city projects or awarded City contracts be signatures of the following statements:

1) It is the policy of __________________________________ that equal employment opportunities be afforded to all qualified persons without regard to race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity. 

2) In support of this document _______________________________________ will not discriminate against any employee or applicant because of race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity.

3) _________________________________________________ will take affirmative action to ensure that applicants for employment and current employees are treated fairly without regard to race, religion, color, sex, age, national origin, disability, sexual orientation, or sexual identity. Such action will include but not be limited to recruitment, advertising, or solicitation for employment, hiring, placement, upgrading, transfer or demotion, selection for training including apprenticeship rates of pay or other forms of compensation, layoffs or termination. 

4) _________________________________________________ will make every effort to comply with minority utilization goals as follows: (9%) nine percent minorities in your workforce on the job, (6.9%) six point nine percent female utilization on this job,  and (10%) ten percent of contract amount expended with minority business enterprises, women-owned business enterprises  or a combination of both.

5) ________________________________________________shall require each sub-contractor hired for this project to adhere to this statement. 

VII. SIGNATURE

The undersigned certifies that he/she is legally authorized by the Consultant/bidder to affirm all information and statements included in this employment practices report. That he/she has read all of the foregoing statements, representations, and affirmations and that they are true and correct to the best of his/her knowledge and belief. The undersigned, understands that if any of the statements and representations are made knowing them to be false or there is a failure to implement any of the stated intentions or objectives, set forth herein, without prior notice to the Office of Compliance, the bidder/contractor could be subject to loss of current and future awards. 

Firm or Corporation Name:  
___________________________________________________________

Signature: 

___________________________________________________________

Title:  

___________________________________________________________

Date of Signing:  

___________________________________________________________
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