City of Lebanon

Request for Proposal

RFP # 17-TOW SERVICE 11/07
*City of Lebanon reserves the right to reject all or any part of any RFP*

The City of Lebanon is exempt from State Tax and Federal Exercise Tax.

NO PROPOSALS RECEIVED AFTER CLOSING WILL BE ACCEPTED.

The City of Lebanon invites sealed proposals for the towing services, in accordance with the specifications and bidding instructions set forth in this Request for Proposals. Bids will be received by the Purchasing Department, 200 N. Castle Heights Avenue, Lebanon, Tennessee 37087, until 10:00 a.m. local time, November 7, 2017 at which time they will be opened and read aloud.

Please identify as a sealed proposal with stamped on the outside of the envelope “RFP #17-TOWING SERVICES 11/07”

Any questions in regard to this proposal should be directed to Lisa Lane, Purchasing Agent, (615) 443-2802.

A copy of the bid tabulation will be available upon written request to the Purchasing Department.

Any manufacturers’ names, trade names, brand names, or catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.  Such references are not intended to be restrictive.  Since the “City” does not wish to rule out other competition and equal brands or makes, please remember “ANY APPROVED EQUAL”.  HOWEVER, IF A PRODUCT OTHER THAN SPECIFIED IS BID, IT IS THE VENDORS RESPONSIBILITY TO PROVE TO THE “CITY” THAT SAID PRODUCT IS EQUAL TO OR EXCEEDS THE QUALITY OF THE SPECIFICATIONS LISTED FOR ANY ITEM.

The City of Lebanon is an equal opportunity entity and does not discriminate on the basis of age, race, sex, national origin, religion or disability in admission to, access to, or operations of its programs, services, activities, or in its awarding of such bids. The City of Lebanon has a Terms Net 30 days After Receipt of Invoice payment policy.  All vendors must be incompliance with all City Codes and current with all City fees and taxes in order to be considered as a responsive bidder or participant in this process. 
1. SCOPE AND CLASSIFICATION

1.1 Scope:  The intent of this Request for Proposals and resulting contract is to provide the City of Lebanon with information concerning towing services.

1.2 Classification:  The towing services specifications shall be of the following types either “equal to “or “better than”.

2. SPECIFICATIONS

WRECKER SERVICE

SECTION

1-101
Definitions

1-102
Purpose and intent

1-103
Rates and charges

1-104
Time Requirements

1-105
Receipts

1-106
License to maintain daily manifest and other requirements

1-107
Accident reports and other theft and loss reports

1-108
Wishes and desires of the City and police officers to be followed.

1-109
Prohibited acts.

1-110
Wrecker driver to clean streets when removing wrecked vehicle

1-111
Licenses-required

1-112
Liability insurance required
1-113
Drivers, driver’s helpers, and employees-generally

1-114
Police Call List

1-115
Class Chart
1-101
Definitions.   (1) “City” the City of Lebanon, Wilson County, Tennessee.

(2)   “Cruising:” the driving of a wrecker on the streets, alleys, or public places of the city in a fashion or manner calculated for the purpose of soliciting business.

(3)   “Driver:” any person driving a wrecker upon the streets and roads or the city.

(4)   “Driver helper:” any person riding with a driver or assisting him in the wrecker business.

(5)   “Emergency wrecker service:” the removal of motor vehicles from the alleys, streets, highways, or thoroughfares within the geographical jurisdiction of this city at the request of the city police or public works departments.

(6)   “License:” permit issued by the city authorizing the holder thereof to engage in the business of providing Emergency Wrecker Service (“EWS”) within the city.

(7)   “Person:” any individual, firm, partnership, corporation, company, association, or joint stock association, and includes any trustee, receiver, assignee, or other similar representative thereof.

(8)   “Wrecker” a public vehicle constructed on a truck chassis with lifting devices operated by mechanical power and employed or used for the purpose of towing, transporting, conveying, or removing any and all kinds of vehicles which are unable to be or actually are not operated under their own power.

(9)   “Call list:” the list of the current approved licensees for wrecker service used by the Lebanon Police Department and Public Works Departments.
(10)   “Large vehicles” shall mean vehicles that weigh more than 10,000 pounds and that do not fit within the definition of “standard vehicle,” including but not limited to, semi-trucks, loaded trucks, trucks with multi-axle trailers, farm equipment, construction equipment and other similar vehicles or equipment.

(11)  “Standard vehicles” shall mean passenger-type vehicles that weigh 10,000 pounds or less, including but not limited to cars, pickup trucks, sport utility vehicles, motorcycles, all-terrain vehicles and other similar vehicles.

(12) “Non-consensual towing” means removal and towing a vehicle at the direction the City of Lebanon pursuant to the impoundment due to the seizure or impoundment of a vehicle, an arrest of the vehicle’s operator, a traffic crash, a vehicle illegally parked or abandoned, immobile or unattended, a vehicle creating a safety hazard, or any other reason that necessitates urgent towing of a vehicle without the vehicle owner’s and/or operator’s consent.

1-102 Purpose and Intent.  It is hereby declared to be the purpose and intent of this bid to regulate all wrecker services doing business with the City in order to provide an orderly, safe, and efficient means of removing City of seized vehicles that become disabled by reason of accidents, mechanical breakdowns, seizures, or for any other reasons.
1-103 Rates and Charges:

	FEE
	for “standard vehicles”
	for “large vehicles”
	NOTES

	Base fee for the first hour on the scene for vehicles towed at the request of the Lebanon Police or Public Works’ Departments
	$______________
	$______________
	

	Additional fees for dollies and/or winching: (Note: Additional fees for dollies or winching shall not be charged unless there are extenuating circumstances and such circumstances are documented.)
	$______________
	$______________
	

	Charges for labor after the first hour on the scene
	$_____________
	$_____________
	

	Fee for mileage for towing to the City of Lebanon Police Compound and/or Public Works Garage.
	$_____________
	$______________
	

	Mileage for towing outside the City limits of Lebanon: to the Police Compound or the Public Works Garage.
	$_______________
	$_______________
	

	Price for all dry (per bag) 
	$______________
	$_______________
	


1-104 Time Requirements.  The wrecker service contacted shall arrive within 30 minutes of notification, or when called shall notify the Police or Public Works Departments that they are unable to respond in this time period so another service can be called.  Failure to respond by declining the call or arriving later than 30 minutes of notification three times within a calendar month will result in a 60 day suspension from the call list.  If a wrecker service is suspended three times within a twelve month period, this wrecker service will be removed from the call list permanently.
Each wrecker service on the call list shall make vehicles available for pick up or inspection between the hours of 6:00 a.m. and 6:00 p.m., Monday through Friday, excluding holidays, within one hour of request for said pickup or inspection.
Any vehicle towed in response to the police and public works call list shall be stored in Lebanon until arrangements are made to transfer to our facility or a repair company’s place of business.
1-105 Receipts. The driver of any wrecker licensed by the city shall, after responding to a call from the police or public works departments, render to the City of any vehicle towed a receipt for the amount charged, which shall list the name of the company, amount of charges, date of transaction, mileage and basis for additional charges, if any.  The licensee shall keep a copy of each receipts for inspection by the city for a period of one year.

1-106 Licensee to maintain daily manifest and other requirements.  Every licensee shall maintain or cause to be maintained a daily manifest upon which is recorded all vehicles (including serial numbers, license numbers, year and make of the vehicle) transported or towed every day showing the time and place or origin and destination of each trip, mileage and the amount of charge or rate.  Every licensee shall retain and preserve all manifests in a safe place for at least two calendar years next preceding the current calendar year, and such manifests shall be made available to the city police and public works departments.

1-107 Accident reports and other theft and loss reports.  All accidents arising from or in connection with the operation of any wreckers which result in injury to any person or damage to any property in any amount shall be reported to the City Police Department within twenty-four hours.

If any person makes any compliant with any wrecker service that any property is missing or has been stolen from any vehicle in its custody, the compliant shall be immediately reported to the City Police Department.

1-108 Wishes and desires of the City and police officers to be followed.  The driver of a wrecker shall in all cases, before moving the vehicle to be towed, ask of the City of Lebanon Officer or Public Works employee to which he desires the vehicle to be taken to either the Police Department Compound or the Public Works Garage location, if no place is designated, the vehicle must be towed or transported to the City of Lebanon Public Works/Garage lot.  The driver of the wrecker shall tow the vehicle to the designated above location, unless the police believe the vehicle has been involved in a crime. 

The licensee, wrecker service personnel, drivers and helpers shall promptly comply and obey all orders of the police officers or City staff on the scene of any accident, breakdown or seizures.
1-109 Prohibited acts.  It is hereby declared that the following acts shall be prohibited and unlawful by any person:

1.   For the driver of any wrecker to proceed with his wrecker to any place where a wreck has occurred unless called to the scene of the situation by the police or Public Works Garage.

2.   For any owner, operator, licensee, driver or driver helper or employee to intercept or respond to any telephone, radio, or other communication or call for wrecker service made or directed to another licensee or wrecker service.

3.   For the owner, operator, licensee, driver or driver helper of any wrecker to drive along any street or bridge to solicit towing work.

4.  For any person, licensee operator, driver, driver helper of employee to violate any of the provisions of this RFP, the laws of the state, or any special orders of the mayor.
5.  To fail to comply with all reasonable and lawful requests of the City or operator of the vehicle to be towed as to destination.

6.  To interfere with the orderly flow of traffic along the public thoroughfares, except upon the direction of the city police department or any other authorized law enforcement agency.

7.  To fail to comply with any of the provisions of this RFP or to fail to comply with the laws of this city, the State of Tennessee or the United States.

8.  To transport a vehicle other than by the most direct safe route and without delay from the point of pickup to the assigned destination.

9.  To install or use of siren on any wrecker.

10.   No person engaged in the business of providing wrecker service or any of its employees or agents shall perform any act gratuitously or give any gratuity of any police officer or public works employees for any purpose, nor shall any police officer or public works employees solicit business for any person engaged in the wrecker business under any circumstances.

11.  To fail to reply or respond to a call by the city police or public works department for a wrecker.

12.  To operate a wrecker or allow a wrecker to be operated in careless, reckless, or dangerous manner so as to endanger any property or person.

13.   When responding to a call, the wrecker service must use its own wrecker.  Wrecker companies shall not refer a call to another wrecker company or substitute for each other.

1-110 Wrecker driver to clean streets when removing wrecked vehicle.  Whenever any driver of a wrecker removes a motor vehicle from the scene of an accident on the public streets or thoroughfares within the geographical jurisdiction of this city, it shall be the duty of the driver to simultaneously remove and carry away debris from the public thoroughfares as a result of the accident after the city’s police officers have completed their investigation of the accident or at such time as the police officer on the scene directs. 
1-111 Licenses-required.  No person or company shall be listed on the police and public works call list unless licensed as an Emergency Wrecker Service.  No wrecker service shall be prohibited from operating an unlicensed wrecker service by direct contract with the owners of the vehicles involved.  All wrecker services, must have a City business license and all licenses required by the state.  Copies of all licenses must be included in this RFP, if they are not included then the bid will be considered as non-responsive.
1-112 Liability Insurance Required.  No vendor shall submit a RFP if the licensee has less than one hundred thousand dollars ($100,000.00) for bodily injury to any one person, and amount no less than three hundred thousand dollars ($300,000.00) for injuries to more than one person which are sustained in the same accident and an amount no less than seven hundred fifty thousand dollars ($750,000.00) for property damage resulting from any one accident.  In the event of a proposed cancellation by the insurance company, the Police and the Purchasing Departments shall be notified in writing at least thirty (30) days prior to the date of the cancellation.  At that time the licensee shall be removed from the rotation list.
The licensee shall also maintain during the term of the license garage keeper’s liability insurance concerning fire, theft, explosion, collision, vandalism, and malicious mischief with insurance limits of not less than fifty thousand ($50,000.00), and such insurance policy shall cover all property in the licensee’s care, custody, and control.  

Each licensee shall be liable to the City of Lebanon for the vehicle involved for any theft loss for vehicles or parts thereof stored at the direction of the City of Lebanon at their storage facility.  All licensee must have workers compensation insurance for each of their employees.
1-113 Drivers, driver’s helpers, and employees-generally.  Each licensee’s wrecker shall be driven by a competent driver licensed by the state and holding a Class D License with F (For-Hire Endorsement) license, issued by the state for the wrecker being operated.  Those drivers with a Class A License do not require an F endorsement.  

No licensee shall permit any of its wrecker drivers, driver helpers, agents, servants, or employees to engage, while operating a wrecker or wrecker service, in activities or practices contrary to the public safety or welfare or contrary to the proper discharge of his duties in the course of his employment.  Each licensee shall be responsible for its employees and shall insure that each employee complies with the provisions of this RFT and with the provisions of the laws of the city, the state and the United States.

1-114 Police call list.  A “Police/Public Works call list” shall be established and maintained of those wrecker services that have submitted an RFP and who have kept in full force and effect all of the licenses and permits required by this RFP.

All calls for wrecker service shall start with the apparent low bidder, then if that wrecker service is not available, the next lowest bidder will be contacted, then so forth and so on, except in those instances where the specific wrecker service is not capable of providing the service required due to limited size of the licensee’s wrecker. All calls shall be based on the submittal of the RFP and the pricing provided by each licensee. The low bidder will be contacted first each time when wrecker services are needed by Lebanon Police or Public Works.
1-115 Class Chart.
	classes
	DESCRIPTION OF CLASSES
	CAN YOU TOW?

INDICATE YES OR NO

	A
	Cars/Trucks: under 10,000 GVW, and up to 10,000 GVW for long winching above vehicles; vehicles with flat front tires
	

	B
	Trucks: Over 10,000 GVW Box Trucks-with loads under 26,000 lbs.
	

	C
	Trucks: Large Box Trucks over 26,000 GVW Semi’s with Trailer, Buses, Motor Homes
	

	D
	Cars, Trucks, SUV’s, AWD Vehicles 4x4 Vehicles, Rollovers, Vehicles w/3 or more flat tires
	

	
	
	


BID CHECK LIST
_____   You have read and understand the contents of this RFP.

_____   You have filled in the boxes for the Rates and Charges 
_____   You have filled in the Class Chart and indicated yes or no in each class.

_____   You have included copies of business licenses, insurance and worker’s compensation.

_____   You have signed your bid.

1. EXCEPTIONS

The above are minimum specifications.  If there are any exceptions to these specifications, please make any notations to the right of that spec. and the exceptions will have to be approved by the department.  

Company Name and Authorized Representative

____________________________________________________

Address and Contact Information of Representative  
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