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Addendum #1
Date: January 30, 2023
Rockwood School District – RFP No. RFP1123HRDENTAL
[bookmark: _GoBack]Dental Administration Services
The Request for Proposals (RFP) for the above-named project is amended as noted in this Addendum. This Addendum consists of questions and Rockwood School District’s responses. 
1. Please provide the dental claim repricing file.  See attached.
2. Please confirm the Out of Network  reimbursement.  Out of Network claims are paid based on Maximum Plan Allowance.
3. What is the contribution strategy for the group? District pays EE premium 100%, ES- District
pays 75% of premium, EC- District pays 73% of premium, Family District pays 66% of premium.
4.  How many dependents are covered by the plan? The census data shows a total of 887 Spouses
and 989 Children.  (This assumes 1 child per either Employee+Children or Retiree+Children, and
1 child per Family.  We do not have data on additional covered children.) 
5. Can you confirm if any performance guarantees are in place? Delta Dental does currently have
Customer Service and Claims Processing performance guarantees in place
6. What performance guarantees are being requested? Please include your standard performance guarantees.
7.  Can you confirm what technology/implementation credits you’re looking for? Rockwood does
not currently receive any technology credits. Please provide your standard credits.
8. The RFP states a data inventory and/or dictionary must be provided to the district’s Chief
Information Officer in item 11 on page 23.  Can you kindly provide additional details on the specific data requested?  What should the data inventory/dictionary include? The data inventory or data dictionary should include:
· Provide a list of the name of each data field
· Specify whether the field is required or optional
· Specify the data type (alpha-numeric, numeric, integer)
· Specify the minimum length / maximum length (number of characters)
· Attached is an example of a data dictionary or data inventory from one of our vendors.
9. On the Dental Rates file provided, are the Employee Costs shown per month, per paycheck, or
some other frequency? Monthly 
10. Does Rockwood anticipate changing any benefits from the current plans shown?  If so, please
provide details on the specific changes desired. Not at this time. 
11. In regards to signatures on your proposal documents, will you accept an electronic signature from the appropriate executive at our company? Electronic signatures are acceptable.
12.Can form Exhibit A, affidavit of work authorization (if this section is applicable) be returned electronically signed without being notarized? Notarization is required on the affidavit of work authorization. Forms that are not notarized will be rejected.
13. In an effort to be environmentally friendly, would it be acceptable to submit an electronic proposal (via email)? Electronic copy via email is acceptable. 
14. Please confirm if the electronic copy should be on USB, CD, or sent via email. Electronic copy via email is acceptable. 
15. Will you accept requested attachments and/or sample documents on a CD instead of printed hard-copy? Printed copies are required. If you require printed copies, please confirm you will accept double-sided printing. Double-sided copies are acceptable. 
16. If quoting on both Dental and Life/Vol. Life/LTD, do we need to  provide two separate RFP responses or can we combine them into one submission package? Carriers are required to submit two separate RFP  responses.
End of Addendum #1
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