
CITY OF KNOXVILLE 
INVITATION TO BID 

Bus Schedule Printing for Knoxville Area Transit 
 

Sealed bids, invited by the City of Knoxville, will be received by the Purchasing Agent of the 
City of Knoxville, in Room 667-674, City County Building; 400 Main Avenue; Knoxville, 
Tennessee, until 11:00:00 a.m. (Eastern Time) on June 14, 2019, at which time they will be 
opened and publicly read aloud and a blanket purchase agreement awarded as soon thereafter as 
practicable.  Award shall be for “as needed” printing services for KAT Individual Route 
Schedule maps as detailed below.  Bid prices shall be inclusive of all charges, including 
shipping and delivery costs.  Prices shall be firm, fixed prices for the term of one (1) year with 
the option to renew for two (2) one-year optional extensions, upon mutual agreement. The City 
does not guarantee nor does it commit to the purchase of any specific quantity. 
 
SPECIFICATION: 
 
KAT Individual Route Schedule Maps 
 
As needed printing services are for varying quantities of transit route schedule maps for twenty-
three (23) bus fixed routes, one (1) system wide map, and one (1) trolley system map.  Schedule 
maps are periodically ordered throughout the year, up to an approximate total of 265,000 
schedule maps annually.   
 
Sizes - Schedule maps fall into one of five sizes - 8.5” x 17.5”, 8.5” x 21”, 8.5” x 24.25”, 11” x 
17”, and 17” x 21”.  Map sizes by respective route are depicted within the chart below. 
 

Route Size 
Route #10 – Sequoyah Hills 8.5” x 17.5” 
Route #13 – Beaumont 8.5” x 17.5” 
Route #16 – Cedar Bluff Connector 8.5” x 17.5” 
Route #19 – Lakeshore/Lonas Connector 8.5” x 17.5” 
Route #21 – Lincoln Park 8.5” x 17.5” 
Route #24 – Inskip/Breda Road 8.5” x 17.5” 
Route #30 – Parkridge 8.5” x 17.5” 
Route #32 – Dandridge Avenue 8.5” x 17.5” 
Route #33 – Martin Luther King, Jr. Avenue 8.5” x 17.5” 
Route #40 – South Knoxville 8.5” x 17.5” 
Route #41 – Chapman Highway 8.5” x 17.5” 
Route #42 – UT/Fort Sanders Hospitals 8.5” x 17.5” 
Route #44 – University Park Apartments/303 Flats 8.5” x 17.5” 
Route #45 – Vestal 8.5” x 17.5” 
Route #90 – Crosstown Connector 8.5” x 17.5” 
Route #12 – Western Avenue 8.5” x 21” 
Route #17 – Sutherland/Bearden 8.5” x 21” 
Route #20 – Central Street/Clinton Highway 8.5” x 21” 



 
Order Quantities – Maps will be ordered in quantities of 2000, 3000, 5000 or 8000 each. 
 
Materials – #60 opaque-recycled paper.  Options shall be provided for 10% and 30% post-
consumer recycled content.   
 
Colors – Route schedule maps are six colors – two shades of green, two shades of grey, black 
and white.  Trolley system and system wide maps are multi-color.  Route schedule maps are flat. 
Trolley system and system wide maps are high gloss.  Please refer to the attached .pdf files for 
examples.  The awarded vendor shall coordinate with KAT’s Service Delivery Specialist for 
color approvals prior to printing. 
 
Typeset Changes – The awarded vendor must apply typeset changes provided by KAT.   
 
Proofs – Any graphics changes submitted by KAT requires a hard-copy proof for approval prior 
to production.  Typeset changes only require a .pdf proof for approval.    
 
Finish – Each map must be French fold to size 8½” x 3½”, paper banded in groups of 50.  
Alternate folding styles must be available such as accordion fold, roll fold, and other specialty 
fold styles.  The awarded vendor must confirm fold styles prior to printing the initial order. 
 
Delivery Requirement – Printing and delivery shall occur within five (5) business days.  
Delivery shall include stacking of map boxes on designated shelving at Knoxville Station at 301 
E. Church Avenue.  Maps shall be delivered perforated cardboard boxes, 12 ¼” x 9 ¼” x 9”.  
1000 route maps per box (less for system wide maps due to individual map size.  Additionally, 
website setup .pdf files must be provided for posting to KAT’s website. 
 
Additional Information/Requirements: 
 

 KAT can provide map artwork in a combination of Adobe InDesign, Adobe Illustrator, 
and PDF formats.   

 Awarded vendor’s mistakes in printing shall be corrected and delivery made within 48 
hours. 

 Awarded vendor shall be a Forest Stewardship Council certified printer. 
 
BID SUBMISSION REQUIREMENTS 
 
Bidders must furnish the following information in writing with their submission: 
 

Route #22 – Broadway 8.5” x 21” 
Route #23 – Millertown 8.5” x 21” 
Route #31 – Magnolia Avenue 8.5” x 21” 
Route #34 – Burlington 8.5” x 21” 
Route #11 – Kingston Pike 8.5” x 24.25” 
System Wide Map 17” x 21” 
Trolley System Map 11” x 17” 



1. Bid Form showing bidder’s name, address, quoted price, business license number, date of 
expiration of business license.  A copy of the bidder’s current business license may be 
submitted in lieu of providing the license expiration date. 

2. Bid Pricing Form 
3. Non-Collusion Affidavit 
4. Iran Divestment Act Certification of Noninclusion 
5. Diversity Business Enterprise (DBE) Program form 
6. 2-3 Samples of similar past work 

 
GENERAL INFORMATION 
 

1. Sealed bids will be received by the Purchasing Agent of the City of Knoxville in Room 
667-674, City/County Building, 400 Main Avenue, Knoxville, Tennessee until Friday, 
June 14, 2019, at 11:00:00 a.m., at which time they will be publicly opened and read 
aloud and the contract awarded as soon as practicable.  No bid will be received or 
accepted after the above-specified time for the opening of bids.  Bids that arrive late 
due to the fault of U. S. Postal Service, United Parcel Service, DHL, FEDEX, any 
delivery/courier service, or any other carrier of any sort are still considered late and shall 
not be accepted by the City.  Such bids shall remain unopened and will be returned to the 
submitting entity upon request.   

 
2. The City of Knoxville reserves the right to reject any or all bids, to accept or reject any 

items thereon, to waive technicalities or informalities, to split orders if in the best interest 
of the City, to evaluate bids by various criteria, and to accept any bid which, in its 
opinion, may be for the best interest of the City.   

 
3. Included in the Invitation to Bid is an affidavit in proof that the undersigned has not 

entered into any collusion with any person in respect to this bid or any other bid.  The 
Bidder will be required to execute and submit this affidavit with the sealed bid.  Also 
included is the Diversity Business Program contracting packet.  Submissions must 
indicate on the enclosed form whether or not the bidder intends to use subcontractors 
and/or suppliers from one of the defined groups.   Bidders are advised that the City tracks 
use of such use, but it does not influence or affect evaluation or award. 

 
4. Each bid must be submitted in a sealed envelope, addressed to the Purchasing Agent, City 

of Knoxville, Room 667-674, City/County Building, 400 Main Street, Knoxville, 
Tennessee, 37902.  Each sealed envelope containing a bid must be plainly marked on the 
outside as: “Bus Schedule Printing for Knoxville Area Transit.” 
  

5. NO CONTACT POLICY:  After the posting of this solicitation to the Purchasing 
Division's website, any contact initiated by any proposer with any City of Knoxville 
representative concerning this proposal is strictly prohibited, unless such contact is made 
with the Purchasing Division representative listed herein or with said representative's 
authorization.  Any unauthorized contact may cause the disqualification of the proposer 
from this procurement transaction. 

 



6. INCLEMENT WEATHER:  During periods of inclement weather, the Purchasing 
Division will enact the following procedures with regard to solicitations and weather 
delays: 

•    If City offices are closed due to inclement weather on the date that 
bids/proposals/qualifications/letters of interest are due into the Purchasing Office, 
all solicitations due that same day will be moved to the next operational business 
day. 
•    The City of Knoxville shall not be liable for any commercial carrier’s decision 
regarding deliveries during inclement weather. 

 
7. All bids must be made on the Bid Form supplied with the contract documents, and no 

interlineations, excisions, or special conditions shall be made or included in the Bid 
Evaluation Sheet by the Bidder.  Any bid on which there is an alteration of or 
departure from the Bid Form may be considered irregular and may be rejected.  All 
bids must be signed in full by the Bidder or Bidders in their business name or style when 
submitted and must show his or their complete address. 

 
8. No bidder may withdraw his bid for a period of 60 days after the actual date of the 

opening thereof. 
 
9. Prior to submitting their bids, bidders are to be registered with the Purchasing Division 

through the City of Knoxville’s online Vendor Registration system.  Instructions for 
registering on-line are available at www.knoxvilletn.gov/purchasing. 
 

10.  Bid submissions from un-registered bidders may be rejected. 
 

11. Payment for completed services delivered to and accepted by the City shall be at the 
contract price. 

 
12. State make or brand on each item.  If quoting on other than the make, model, or brand 

specified, the manufacturer's name and catalog number must be given, along with 
warranty information and detailed specifications.  Because the City is committed to 
environmentally sound practices, brands are expected to be procured with environmental 
responsibility in mind.    

 
13. Time of delivery is part of the consideration and must be stated in definite terms; time of 

delivery is guaranteed by the bidder and must be adhered to upon award.  If time varies 
on different items, the bidder shall so state. 

 
14. All quotations must be signed with the firm name and by a responsible officer or 

employee.  Obligations assumed by such signature must be fulfilled. 
 
15. Samples of items, when required, must be furnished free of expense to the City and if not 

called for within fifteen (15) days from the date of bid opening, same will be disposed of 
in a manner deemed to be in the best interest of the City.  Items shipped as a result of an 
Agreement to purchase (Purchase Order) must match the sample provided with Vendor's 



bid submission.  The City of Knoxville will be the sole judge as to whether or not the 
shipped items match said supplied sample, and the City's decision will be final.  Should 
shipped items not, in the City's judgment, be as represented by the sample provided, 
Vendor shall pay the City in full for all costs associated with returning shipped items to 
the Vendor.  No restocking fee or other fees will be assessed against the City of 
Knoxville. 

 
16. Bidders shall verify bids before submission, as bids cannot be withdrawn or corrected 

after being opened.  Bids will be evaluated by unit price. 
 
17. If federal excise tax applies, show amount of same and deduct.  Bear in mind that the 

City is exempt from Tennessee sales tax. 
 
18. Prices are considered FOB Knoxville unless otherwise stated in the Invitation to Bid. 
 
19. By execution and delivery of a bid submission, the bidder agrees that any additional 

terms and conditions, whether submitted to the City purposely or inadvertently, shall 
have no force or effect. 

 
20. Bidders must comply with the President's Executive Orders No.11246 and 11375 which 

prohibit discrimination in employment regarding race, color, religion, sex or national 
origin.  Bidders must not maintain or provide for their employees any facilities that are 
segregated on the basis of race, color, religion or national origin.  Bidders must also 
comply with Title VI of the Civil Rights Act of 1964, Copeland Anti-Kick Back Act, the 
Contract Work Hours and Safety Standard Act, Section 402 of the Vietnam Veterans 
Adjustment Act of 1974 and Section 503 of the Rehabilitation Act of 1973, all of which 
are herein incorporated by reference. 

 
21. All bidders must comply with Title VI of the Civil Rights Act of 1964, as codified in 42 

U.S.C. 2000d.  The successful bidder must follow Title VI guidelines in all areas 
including hiring practices, open facilities, insurance, and wages.  The City of Knoxville 
reserves the right to review all compliance records by a contract compliance officer 
designated by the City.  

 
22. No interpretation of the meaning of the plans, specifications, or other pre-bid documents 

will be made to any bidder orally.  Each request for such interpretation should be in 
writing addressed to Julie Smith Maxwell, Procurement Specialist for the City of 
Knoxville, 400 Main Street, Room 667, Knoxville, TN 37902, or emailed to her at 
jmaxwell@knoxvilletn.gov.  To be given consideration, such requests/questions must be 
received by June 7, 2019.  Any and all such interpretations and any supplemental 
instructions will be in the form of written addenda to the specifications which, if issued, 
will be posted to the City's website at www.knoxvilletn.gov/bids.  Submitting 
organizations are strongly encouraged to view this website often to see if addenda are 
posted.  Failure of any bidder to receive such addendum or interpretation shall not relieve 
such Bidder from any obligation under his bid as submitted.  All addenda so issued shall 
become part of the Contract Documents. 



 
23. Attention of all bidders is directed to the set off provision contained in Article II, Section 

24-33, entitled, "Debts owed by persons receiving payments other than salary", and 
Section 2-1049 entitled "Receipt of benefits from City contracts by council members, 
employees, and officers of the City" of the Code of the City of Knoxville. 

 
24. Before a Purchase Order is issued, the submitting entity, if selected, must provide the 

City Purchasing Division with a copy of its valid business license or with an affidavit 
explaining why it is exempt from the business licensure requirements of the city or 
county in which it is headquartered.  If a contract is signed, the contractor’s business 
license shall be kept current throughout the duration of the contract, and the contractor 
shall inform the City of changes in its business name or location.  Any Agreement to 
purchase resulting from this Invitation to Bid shall be governed by and construed in 
accordance with the substantive laws of the State of Tennessee and its conflict of laws 
provisions.  Venue for any action arising between the City and the Vendor from the 
Agreement shall lie in Knox County, Tennessee. 
 

25. In compliance with Tennessee state law, bids must be accompanied by a certification 
attesting that, to the best of the bidder's knowledge, the bidder does not engage in 
investment activities in Iran.  The Iran Divestment Act of 2014 Certification of 
Noninclusion form may be found in this solicitation document. 
 

26. By acceptance and delivery of the Purchase Order resulting from the award of this 
Invitation to Bid, the Vendor agrees to the following: 
 
Contractor shall defend, indemnify and hold harmless the City, its officers, employees 
and agents from any and all liabilities which may accrue against the City, its officers, 
employees and agents or any third party for any and all lawsuits, claims, demands, losses 
or damages alleged to have arisen from an act or omission of Contractor in performance 
of this Agreement or from Contractor's failure to perform this Agreement using ordinary 
care and skill, except where such injury, damage, or loss was caused by the sole 
negligence of the City, its agents or employees. 
 
Contractor shall save, indemnify and hold the City harmless from the cost of the defense 
of any claim, demand, suit or cause of action made or brought against the City alleging 
liability referenced above, including, but not limited to, costs, fees, attorney fees, and 
other expenses of any kind whatsoever arising in connection with the defense of the City; 
and Contractor shall assume and take over the defense of the City in any such claim, 
demand, suit, or cause of action upon written notice and demand for same by the City.  
Contractor will have the right to defend the City with counsel of its choice that is 
satisfactory to the City, and the City will provide reasonable cooperation in the defense as 
Contractor may request.  Contractor will not consent to the entry of any judgment or enter 
into any settlement with respect to an indemnified claim without the prior written consent 
of the City, such consent not to be unreasonably withheld or delayed.  The City shall have 
the right to participate in the defense against the indemnified claims with counsel of its 
choice at its own expense. 



 
Contractor shall save, indemnify and hold City harmless and pay judgments that shall be 
rendered in any such actions, suits, claims or demands against City alleging liability 
referenced above. 
 
The indemnification and hold harmless provisions of this Agreement shall survive 
termination of the Agreement. 

  



CITY OF KNOXVILLE 
 

BID FORM 
PAGE 1 OF 2 

 
TO:    Purchasing Agent 

City of Knoxville 
City/County Building 
400 Main Street, Suite 667 
Knoxville, TN 37902 

 

Having carefully examined the specifications entitled “Bus Schedule Printing for Knoxville 
Area Transit” to open on June 14, 2019, at 11:00:00 a.m. and the other Contract Documents 
and addenda, and having familiarized ourselves with the existing conditions of the job, we 
hereby propose to furnish the supervision, labor, equipment, delivery, and services to do the 
work as specified for the following amounts: 

 
 

KAT Individual Route Schedules 
 

Multiple orders in quantities of 2000, 3000, 5000 or 8000 for each route schedule map on an as 
needed basis.  
         Min. 30%      Min. 10% 
             Post Consumer     Post Consumer 
           Recycled Content     Recycled Content 
      

Price per order  Price per order 

8.5" x 17.5" maps 

Order of 2000 maps =  $____________   $____________ 

Order of 3000 maps =  $____________  $____________ 

Order of 5000 maps =  $____________   $____________ 

Order of 8000 maps =  $____________   $____________ 

 8.5" x 21.5" maps   

Order of 2000 maps =  $____________   $____________ 

Order of 3000 maps =  $____________  $____________ 

Order of 5000 maps =  $____________   $____________ 

Order of 8000 maps =  $____________   $____________ 

8.5” x 24.25” maps 

Order of 2000 maps =  $____________   $____________ 

Order of 3000 maps =  $____________  $____________ 

Order of 5000 maps =  $____________   $____________ 

Order of 8000 maps =  $____________   $____________ 



CITY OF KNOXVILLE 
 

BID FORM 
PAGE 2 OF 2 

 

17” x 21” maps 

Order of 2000 maps =  $____________   $____________ 

Order of 3000 maps =  $____________  $____________ 

Order of 5000 maps =  $____________   $____________ 

Order of 8000 maps =  $____________   $____________ 

11” x 17” maps 

Order of 2000 maps =  $____________   $____________ 

Order of 3000 maps =  $____________  $____________ 

Order of 5000 maps =  $____________   $____________ 

Order of 8000 maps =  $____________   $____________ 
 
 
 

Bidder guarantees delivery within ______________days after receipt of order. 
 
 
 

Firm Name:            ______________________________         
 

Official Address:   ______________________________ 
         

                ______________________________ 
 

                ______________________________ 
  

Business License Number: ___________________ Expiration Date: ________________ 
 
________________________________ _______________________________ 
(By)    (Name Typed) 
 

Date: ___________________________ _______________________________ 
    (Title) 
 
Email ____________________________     Phone ____________________________                                         

 
 
 

  



 
NON-COLLUSION AFFIDAVIT OF PRIME BIDDER 

 
State of _________________________ 
                   
County of _______________________ 
 
                                                                 , being first duly sworn, deposes and says that: 
 
(1) He is owner, partner, officer, representative, or agent of                                    ,  

the Bidder that has submitted the attached Bid; 
 
(2) He is fully informed respecting the preparation and contents of the attached Bid  

and of all pertinent circumstances respecting such Bid; 
 
(3) Such Bid is genuine and is not a collusive or sham Bid; 
 
(4) Neither the said Bid nor any of its officers, partners, owners, agents,  

representatives, employees, or parties in interest, including this affiant, has in any 
way colluded, conspired, connived or agreed, directly or indirectly, with any other 
Bidder, firm or person to submit a collusive or sham Bid in connection with the 
Contract for which the attached Bid has been submitted or to refrain from 
proposing in connection with such Contract, or has in any manner, directly or 
indirectly, sought by agreement or collusion or communication or conference with 
any other Bidder, firm, or person to fix the price or prices in the attached Bid or of 
any other Bidder, firm, or person to fix any overhead, profit, or cost element of 
the bid price or the bid price of any other Bidder, or to secure through any 
collusion, conspiracy, connivance or unlawful agreement any advantage against 
the City of Knoxville or any person interested in the proposed Contract; and 

 
(5) The price or prices quoted in that attached Bid are fair and proper and are not 

tainted by any collusion, conspiracy, connivance or unlawful agreement on the 
part of the Bidder or any of its agents, representatives, owners, employees, or 
parties in interest, including this affidavit. 

 
Signed: ______________________________ 
 
Title: ________________________________ 
 
 
Subscribed and sworn to before me this          day of                 , 2_____. 
 

My commission expires: ________________________________          
  



 

 
 

 
 
      NOTARY PUBLIC: 

 
 
Subscribed and sworn to before me this ______ day of ___________________, 
2_______. 
 
 
My commission expires:__________________________ 

 
  

IRAN DIVESTMENT ACT 
Certification of Noninclusion 

 
NOTICE:  Pursuant to the Iran Divestment Act, Tenn. Code Ann. § 12‐12‐106 requires the State of Tennessee Chief 
Procurement Officer to publish, using creditable information freely available to the public, a list of persons it 
determines engage in investment activities in Iran, as described in § 12‐12‐105.  Inclusion on this list makes a 
person ineligible to contract with the state of Tennessee; if a person ceases its engagement in investment 
activities in Iran, it may be removed from the list.   A list of entities ineligible to contract in the State of Tennessee 
Department of General Services or any political subdivision of the State may be found here:   
 
https://www.tn.gov/content/dam/tn/generalservices/documents/cpo/cpo‐library/public‐information‐
library/List_of_persons_pursuant_to_Tenn._Code_Ann._12‐12‐106_Iran_Divestment_Act_updated_7.7.17.pdf 
 
 
 
 
By submission of this bid, each bidder and each person signing on behalf of any bidder 
certifies, and in the case of a joint bid each party thereto certifies as to its own 
organization, under penalty of perjury, that to the best of its knowledge and belief that 
each bidder is not on the list created pursuant to T.C.A. § 12-12-106. 
 
Vendor Name (Printed) 
 
 

Address 

By (Authorized Signature) 
 
 

Date Executed 
 

 
Printed Name and Title of Person Signing  
                                                   
 



 
 
 
 
 
The City of Knoxville strongly encourages prime contractors to employ diverse businesses in the 
fulfillment of contracts/projects for the City of Knoxville.   
 
The City of Knoxville’s Fiscal Year 2018 goal is to conduct 3.06% of its business with minority-
owned businesses, 10.03% of its business with woman-owned businesses, and 38.71% with small 
businesses.   
 
While the City cannot engage (pursuant to state law) in preferential bidding practices, the City 
does strongly encourage prime contractors to seek out and hire diverse businesses in order to help 
the City meet its goals as stated above.  As such, the City encourages prime contractors to seek out 
and consider competitive sub-bids and quotations from diverse businesses. 
 
For DBE tracking purposes, the City requests that prime contractors who are bidding, proposing, 
or submitting statements of qualifications record whether or not they plan to employ DBE’s as sub-
contractors or consultants.  With that in mind, please fill out, sign and submit (with your 
bid/proposal) the following sub-contractor/ consultant statement. 
 
 

CITY OF KNOXVILLE DIVERSITY BUSINESS DEFINITIONS 
 
Diversity Business Enterprise (DBE’s) are minority-owned (MOB), women-owned (WOB), 
service-disabled veteran-owned (SDVO), and small businesses (SB), who are impeded from 
normal entry into the economic mainstream because of past practices of discrimination based on 
race or ethnic background.  These persons must own at least 51% of the entity and operate or 
control the business on a daily basis. 
 
Minority: A person who is a citizen or lawful admitted permanent resident of the United States 
and who is a member of one (1) of the following groups: 
 

a. African American, persons having origins in any of the Black racial groups of 
Africa; 

 
b. Hispanic American, persons of Mexican, Puerto Rican, Cuban, Central or South 

American or other Spanish culture or origin, regardless of race; 
 
c. Native American, persons who have origin in any of the original peoples of North 

America ; 
 
d. Asian American, person having origins in any of the original peoples of the Far 

East, Southeast Asia, the Indian subcontinent, or the Pacific Islands. 
 

DIVERSITY BUSINESS ENTERPRISE 
 (DBE) PROGRAM 



Minority-owned business (MOB) is a continuing, independent, for profit business that performs a 
commercially useful function, and is at least fifty-one percent (51%) owned and controlled by 
one (1) or more minority individuals.   
 
Woman-owned business (WOB) is a continuing, independent, for profit business that performs a 
commercially useful function, and is at least fifty-one percent (51%) owned and controlled by 
one (1) or more women.   
 
Service Disabled Veteran-owned business (SDOV) is a continuing, independent, for profit 
business that performs a commercially useful function, owned by any person who served 
honorably on active duty in the armed forces of the United States with at least a twenty percent 
(20%) disability that is service connected.  Meaning such disability was incurred or aggravated 
in the line of duty in the active military, naval or air service, and is at least fifty-one percent 
(51%) owned and controlled by one (1) or more service disabled veteran. 
 
Small Business (SB) is a continuing, independent, for profit business which performs a 
commercially useful function and has total gross receipts of not more than ten million dollars 
($10,000,000) average over a three-year period or employs no more than ninety-nine (99) 
persons on a full-time basis. 



Subcontractor/Consultant Statement 
 (TO BE SUBMITTED IN THE BID/PROPOSAL ENVELOPE) 
 
We_______________________________________________________ do certify that on the  
     (Bidder/Proposer Company Name) 
___________________________________________________________________________  
          (Project Name) 
$____________________________________ 
(Amount of Bid) 
 

Please select one: 
 

□ Option A: Intent to subcontract using Diverse Businesses 
 

    A Diversity business will be employed as subcontractor(s), vendor(s), supplier(s), or 
professional  
    service(s).  The estimated dollar value of the amount that we plan to pay is: 
 
    $_____________________________________. 
    Estimated Amount of Subcontracted Service  
 

 Diversity Business Enterprise Utilization 
 

Description of 
Work/Project 

 
 

Amount 

Diverse 
Classification
(MOB, WOB, 
SB, SDOV)

 
 

Name of Diverse Business 

 
 

   

 
 

   

 
 

   

 

□ Option B: Intent to perform work “without” using Diverse Businesses 
 

    We hereby certify that it is our intent to perform 100 % of the work required for the contract, 
work will be completed without subcontracting, or we plan to subcontract with non-Diverse 
companies. 
 

DATE:____________________ COMPANY NAME:_____________________________  
 

SUBMITTED BY: ________________________________ TITLE: _____________________ 
                                           (Authorized Representative) 
 

ADDRESS: __________________________________________________________________ 
 
CITY/STATE/ZIP CODE: _______________________________________________________ 
 
TELEPHONE NO: _____________________________________________________________ 
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U
niversity Com

m
ons    

Located near the U
niversity of Tennessee cam

pus, 
the com

m
ons features a Publix and a num

ber of 
specialty stores. Enjoy lunch, shopping and m

ore in 
one convenient location.

East TN
 H

istory Center    
Learn about the history and heritage of our region 
at the East TN

 H
istory Center. From

 the Cherokee to 
the 1982 W

orld’s Fair, from
 D

avy Crockett’s first gun 
to one of D

olly Parton’s dresses, the center represents 
three centuries of life in East Tennessee. The center is 
also hom

e to a prem
ier research library and geneal-

ogy m
agazine. O

pen daily. For hours and adm
ission 

prices, call (865) 215-8824 or visit easttnhistory.org.

Jam
es W

hite’s Fort    
Built in 1786 by Knoxville’s founder, G

eneral Jam
es 

W
hite, the hom

e is one of seven historic hom
es in 

Knoxville. Experience frontier life as you explore 
the original house, restored stockade, loom

house, 
sm

okehouse and blacksm
ith shop. For hours of 

operation (seasonal) and adm
ission prices, call (865) 

525-6514 or visit jam
esw

hitesfort.org.

Knoxville Convention Center    
The Knoxville Convention Center serves as the 
cornerstone of Knoxville’s m

eeting facilities. Locat-
ed alongside W

orld’s Fair Park, m
inutes from

 the 
U

niversity of Tennessee, this beautiful, 500,000 sq. ft. 
venue hosts a variety of m

eetings and events.  For 
upcom

ing events, call (865) 522-5669 or visit knoxvil-
leconventioncenter.com

.

Knoxville M
useum

 of A
rt    

The KM
A celebrates the art and artists of East Tennes-

see and is hom
e to the m

onum
entally scaled sculp-

ture by Knoxville resident and internationally acclaim
ed 

artist Richard Jolley, Cycle of Life. The sculpture is one of 
the largest figurative glass-and-steel assem

blages in the 
w

orld. Adm
ission is free. Closed M

ondays. For m
ore infor-

m
ation call (865) 525-6101 or visit knoxart.org.

M
arket Square    

Since the 1860s, M
arket Square has been one of Knox-

ville’s m
ost popular places to shop, w

ork, play, eat, drink 
and live. M

arket Square is hom
e to live m

usic, outdoor 
m

ovies, Shakespeare on the Square and m
uch m

ore. This 
kid and pet friendly area is an ever-changing anchor for 
m

arkets, festivals and fun. The Square features tw
o w

ater 
play fountains and is adjacent to the scenic Krutch Park.

The O
ld City    

This historic dow
ntow

n district is hom
e to an eclectic as-

sortm
ent of shops, coffee bars, restaurants, brew

eries and 
clubs.  Check out w

hat’s new
 at oldcityknoxville.org.

Regal Riviera Theatre    
Built on the site of the original Riviera Theatre that dates 
back to 1920, this state-of-the-art, deco-styled m

ovie 
theatre features eight auditorium

s. For current m
ovie 

offerings, call (865) 522-5160.

Tennessee Theatre    
This m

agnificent Rococo-style theatre first opened its 
doors in O

ctober 1928 and w
as hailed as “the South’s 

m
ost beautiful theatre.” The form

er m
ovie palace under-

w
ent a m

ajor renovation in 2003 and reopened in 2005 
as a w

orld-class perform
ing arts center. The theatre is the 

offi
cial State Theatre of Tennessee and hom

e to the Knox-
ville O

pera Com
pany and Knoxville Sym

phony O
rchestra. 

G
uests enjoy perform

ances on the M
ighty W

urlitzer 
O

rgan and a full line up of concerts, m
ovies, Broadw

ay 
show

s and m
ore. For upcom

ing events, call (865) 684-
1200 or visit tennesseetheatre.com

.

The U
niversity of Tennessee   

The U
niversity of Tennessee is a prem

ier, research-ex-
tensive institution ranked am

ong the nation’s top public 
universities. Sports fans know

 it as hom
e to N

eyland Sta-
dium

, a rich legacy of w
om

en’s basketball and countless 
other sport offerings and icons. Sightseeing opportunities 

on cam
pus include Ayres H

all, one of Knoxville’s 
signature historic buildings, statues of G

eneral 
Robert N

eyland and Coach Pat Sum
m

itt and U
T’s 

M
cClung M

useum
. The m

useum
 houses collections 

in anthropology, archaeology, decorative arts, local 
history and natural history heritage. Adm

ission is 
free. O

pen daily. For hours and inform
ation, call 

(865) 974-2144 or visit m
cclungm

useum
.utk.edu.

Knoxville Visitors Center    
O

perated by Visit Knoxville, the offi
cial Convention 

and Visitors Bureau for Knoxville and Knox County, 
the Knoxville Visitors Center is the place for m

aps 
and tour inform

ation, as w
ell as locally m

ade art 
and gifts. The Visit Knoxville team

 is happy to assist 
you w

ith your visit. Be sure to check out the W
D

VX 
Blue Plate Special - a free live radio broadcast every 
M

onday through Saturday at noon at the Visitors 
Center. O

pen daily. For hours and inform
ation, call 

(865) 523-7263 or go to visitknoxville.com
.

W
aterfront    

From
 the trolley stop on H

ill Avenue, follow
 the 

sidew
alk through a bicycle sculpture and dow

n 
the elevator.  From

 there, visit O
utdoor Knoxville, 

rent a stand-up paddleboard or kayak, or explore 
Knoxville’s w

aterfront w
alkw

ay w
ith a greenw

ay 
that extends to The U

niversity of Tennessee and far 
beyond.

W
om

en’s Basketball H
all of Fam

e    
It’s easy to spot this unique facility. Just look for 
the 30-ft. tall, 10-ton basketball sitting atop a glass 
staircase designed to look like a basketball net. The 
W

BH
O

F is the only facility of its kind, dedicated to all 
levels of w

om
en’s basketball. Visitors here can shoot 

hoops, test their skills in dribbling and passing, and 
com

pare their vertical leap to that of W
N

BA super-
stars. For hours of operation (seasonal) and adm

is-
sion prices, call (865) 633-9000 or visit w

bhof.com
.
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ENTY

F O R T  S A N D E R S

Trolleys do not operate on holidays (New Year’s Day,
Independence Day, Thanksgiving Day, and Christmas Day)

or on Saturdays when there is a UT home Football game.

Trolleys operate on a Saturday schedule on the following
holidays: Martin Luther King, Jr. Day, Memorial Day, Labor Day,

the day after Thanksgiving, and the day before Christmas.

 Hotel

 Parking

Pedestrian Pathway

TROLLEY STOPS

Green: Old City, Gay St., Market Sq.

Blue: Knoxville Station, Civic Coliseum,
Waterfront Connection

Orange: UT, The Commons, World’s Fair Pk.

TROLLEY ROUTES
Green Line

Mon.–Thurs. 7 am–8 pm (Every 10 min.)
Fridays 7 am–10 pm (Every 10 min.)
Saturdays 9 am–10 pm (Every 10 min.)

  Summit Towers 9 am–4 pm,
  Mon–Sat. (Hourly)

Blue Line
Mon.–Thurs. 6:45 am–8 pm (Every 7 min.)
Fridays 6:45 am–10 pm (Every 7 min.)
Saturdays 9 am–10 pm (Every 15 min.)

Orange Line
Mon.–Thurs. 7 am–8 pm (Every 15 min.)
Fridays 7 am–10 pm (Every 15 min.)
Saturdays 9 am–10 pm (Every 15 min.)

H

P

TW
ENTY

F O R T  S A N D E R S

Trolleys do not operate on holidays (New Year’s Day,
Independence Day, Thanksgiving Day, and Christmas Day)

or on Saturdays when there is a UT home Football game.

Trolleys operate on a Saturday schedule on the following
holidays: Martin Luther King, Jr. Day, Memorial Day, Labor Day,

the day after Thanksgiving, and the day before Christmas.
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Blue Line
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Saturdays 9 am–10 pm (Every 15 min.)
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Bearden
Downtown West
Earth Fare
Knox Plaza/Kroger
Knoxville Station/Downtown
Target
University of Tennessee
Walmart
West Town Mall
Westview Towers

katbus.com     Customer Service: 865.637.3000
Printed on recycled paper with 
minimum 10% post-consumer content.

How to Read this Schedule
Match the numbered circle on the map to the column of 
times with the same number to see when the bus serves that 
location (these locations are called “timepoints”).

These symbols indicate transfer points or 
Superstops, which are specific stops where you can 

transfer to a different route.  Routes serving a transfer point or 
Superstop are indicated at the top of the times schedule, just 
above the name of the stop.

To determine when the bus serves a stop in between 
timepoints, look at when it is due at the timepoint before your 
stop and the timepoint after your stop, and you can estimate 
when it will arrive.  Always be at your stop 3-5 minutes early!

Cómo leer este horario 
Conecte el número dentro del círculo en el mapa con la columna 
del horario con el mismo número para ver cuándo el bus para en 
ese lugar (esos lugares se llaman “timepoints”). 

Estos símbolos indican puntos de trasbordo Superstops 
que son paradas específicas donde puedes trasbordar 
a una ruta diferente. Las rutas que atienden un punto 

de trasbordo o Superstop están indicadas en la parte superior del 
horario, justo encima del nombre de la parada. 
Para determinar cuándo un bus atiende una parada entre 
timepoints, mire a qué hora debería llegar al timepoint antes de 
su parada y el timepoint después de su parada, y podrá estimar la 
hora de llegada. ¡Siempre llegue a su parada con 3 a 5 minutos de 
antelación!
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WEEKDAY SCHEDULE
A.M. 5:59 6:04 6:10
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To determine when the bus serves a location, match the 
numbers on the timetable to the numbers on the map.

SST

SST

How to Ride
Following are a few simple tips to help make your bus-riding 
experience a success. 

Plan Your Trip
To get all the details such as your nearest bus stop location and 
arrival times, you can use Google Transit by going to katbus.com 
and clicking on the Trip Planner button. You can also call 865-637-
3000 and our Customer Service staff will assist you in planning your 
trip. Bus schedules like this one and a system map are available on 
katbus.com and at various locations throughout the city.

At The Bus Stop
Arrive at the bus stop about 5 minutes before the bus is 
scheduled to be there.  You can check the bus stop sign to be sure 
you’re at the right stop; all routes serving that stop are listed on 
the sign. When you see a bus approaching, check the sign at the 
top front of the bus (the ‘destination sign’) to make sure it is the 
route you are waiting for. If it is, wave your hand at the operator so 
they will know you are waiting to board. For your safety, stay back 
from the curb until the bus comes to a complete stop. KAT buses 
stop ONLY at locations designated by bus stop signs. Generally, bus 
stops are located at least every 1/4 mile along the route.

Paying Your Fare
You should have either your pre-purchased pass or the money 
to pay your fare ready when the bus arrives.  As you board, you 
can either swipe your pass or insert your money into the farebox; 
exact change is not needed. If you insert more than the amount 
of the fare, you will be issued a ‘change card’ for the difference, 
which can be used toward the fare on your next trip.

Transfers 
If you need to transfer to another bus, be sure to tell the driver as 
you board that you need a transfer.  Transfers are 50 cents (or 25 
cents, discounted fare).

Arriving at Your Destination
When the bus is nearing your destination, just pull the cord by 
the windows and you’ll hear a “ping” that alerts the bus operator 
that a passenger wants off at the next stop.  Exit through the 
back doors so that boarding passengers can use the front door 
of the bus.

magnetic swipe slot

bill insertion slot

coin insertion cupdisplay screen

magnetic fare card slot

KAT Holidays
KAT services do not operate on the following holidays:  
New Year’s Day, Independence Day, Thanksgiving and Christmas.

KAT buses and trolleys operate on a Saturday schedule on the 
following holidays: Martin Luther King, Jr. Day, Memorial Day, 
Labor Day, Day after Thanksgiving, Day before Christmas.

KAT’s administrative offices are closed on all of the holidays 
listed above.

Fare Information
The following fares can be purchased when boarding the bus.  
Many other fare options are available and can be purchased 
at the Customer Service counter at Knoxville Station Transit 
Center. The Customer Service counter is open weekdays from 
6:30 a.m. to 6:30 p.m. and Saturday 8:30 a.m. to 4:30 p.m.

Bikes on Buses
Bike racks are available on all KAT buses. Bikes ride 
free.
Accessibility
All KAT buses are lift-equipped. Paratransit service is       
also available to those who qualify; for more information 
contact KAT at 637-3000. 

Información sobre tarifas de los pasajes
Los siguientes pasajes se pueden comprar cuando aborde el bus. 
Existen muchas otras opciones de pasajes y se pueden comprar en 
el mostrador de Servicio al Cliente en el Knoxville Station Transit 
Center. El mostrador de Servicio al Cliente está abierto en días 
laborales desde las 8:30 a.m. hasta las 4:30 p.m.

Existe un descuento en la tarifa del pasaje para aquellos que 
califiquen, incluidos los adultos mayores de 65 años, portadores 
de tarjeta de Medicare, estudiantes menores de 18 años y personas 
con discapacidades. Se requiere una tarjeta de identificación KAT 
o de Medicare para viajar con tarifa con descuento. Los usuarios 
de Medicare pueden presentar su tarjeta de afiliación a Medicare 
o una tarjeta válida de KAT; los estudiantes deben presentar una 
tarjeta de identificación KAT válida. Para más información sobre 
cómo obtener una tarjeta de identificación con descuento en la 
tarifa del pasaje visite  katbus.com o llame al 637-3000.

Fare Type Regular Fare Discounted Fare
 One-Ride Pass $1.50 $.75
 Transfer $  .50 $.25
 One-Day Pass $4.00 $2.00

Children under age 5 ride free.

Discounted Fare Information
Discounted fare is available to those who qualify, including 
seniors age 65 or over, Medicare cardholders, students under 
age 18 and persons with disabilities.  A KAT I.D. or Medicare 
card is required to ride for discounted fare.  Medicare 
cardholders can show their Medicare card or a valid KAT I.D. 
card; students must have a valid student KAT I.D. card.  For 
more information on obtaining a discounted-fare I.D. visit 
katbus.com or call 637-3000.

All Buses Have Free Wi-Fi



Weekday Schedule Route 11: Kingston Pike
Going away from Downtown Going toward Downtown

       Transfer to:  Rt. 90 Rt. 16 Rt. 90

Knoxville 
Station-

Platform O

Cumberland  at 
James Agee

Kingston Pk. at 
Western Plaza

Kingston Pk. 
at Kingston 
Pointe Apts.

West Town 
Mall

Ray Mears Blvd.
at Downtown West

Walmart Ray Mears Blvd.
past Downtown West

West 
Town Mall

Kingston Pk. at 
Northshore

Kingston Pk. 
at Lyons View

Cumberland  at 
James Agee

Knoxville 
Station

1 2 3 4 5 6 7 8 9 10 11 12 13

T

A.M. — — — — — — 5:45 5:52 6:01 6:10 6:15 6:25 6:40

— — — — — — 6:00 6:07 6:16 6:25 6:30 6:40 6:55

— — — — — — 6:15 6:22 6:31 6:40 6:45 6:55 7:10

— — — — — — 6:30 6:37 6:46 6:55 7:00 7:10 7:25

— — — — — — 6:45 6:52 7:01 7:10 7:15 7:25 7:40

— — — — — — 7:00 7:07 7:16 7:25 7:30 7:40 7:55

6:15 6:22 6:34 6:44 7:01 7:04 7:15 7:22 7:31 7:40 7:45 7:55 8:10

6:30 6:37 6:49 6:59 7:16 7:19 7:30 7:37 7:46 7:55 8:00 8:10 8:25

6:45 6:52 7:04 7:14 7:31 7:34 7:45 7:52 8:01 8:10 8:15 8:25 8:40

7:00 7:07 7:19 7:29 7:46 7:49 8:00 8:07 8:16 8:25 8:30 8:40 8:55

7:15 7:22 7:34 7:44 8:01 8:04 8:15 8:22 8:31 8:40 8:45 8:55 9:10

7:30 7:37 7:49 7:59 8:16 8:19 8:30 8:37 8:46 8:55 9:00 9:10 9:25

7:45 7:52 8:04 8:14 8:31 8:34 8:45 8:52 9:01 9:10 9:15 9:25 9:40

8:00 8:07 8:19 8:29 8:46 8:49 9:00 9:07 9:16 9:25 9:30 9:40 9:55

8:15 8:22 8:34 8:44 9:01 9:04 9:15 9:22 9:31 9:40 9:45 9:55 10:10

8:30 8:37 8:49 8:59 9:16 9:19 9:30 9:37 9:46 9:55 10:00 10:10 10:25

8:45 8:52 9:04 9:14 9:31 9:34 9:45 9:52 10:01 10:10 10:15 10:25 10:40

9:00 9:07 9:19 9:29 9:46 9:49 10:00 10:07 10:16 10:25 10:30 10:40 10:55

9:15 9:22 9:34 9:44 10:01 10:04 10:15 10:22 10:31 10:40 10:45 10:55 11:10

9:45 9:52 10:04 10:14 10:31 10:34 10:45 10:52 11:01 11:10 11:15 11:25 11:40

10:15 10:22 10:34 10:44 11:01 11:04 11:15 11:22 11:31 11:40 11:45 11:55 12:10

10:45 10:52 11:04 11:14 11:31 11:34 11:45 11:52 12:01 12:10 12:15 12:25 12:40

11:15 11:22 11:34 11:44 12:01 12:04 12:15 12:22 12:31 12:40 12:45 12:55 1:10

11:45 11:52 12:04 12:14 12:31 12:34 12:45 12:52 1:01 1:10 1:15 1:25 1:40

P.M. 12:15 12:22 12:34 12:44 1:01 1:04 1:15 1:22 1:31 1:40 1:45 1:55 2:10

12:45 12:52 1:04 1:14 1:31 1:34 1:45 1:52 2:01 2:10 2:15 2:25 2:40

1:15 1:22 1:34 1:44 2:01 2:04 2:15 2:22 2:31 2:40 2:45 2:55 3:10

1:45 1:52 2:04 2:14 2:31 2:34 2:45 2:52 3:01 3:10 3:15 3:25 3:40

2:15 2:22 2:34 2:44 3:01 3:04 3:15 3:22 3:31 3:40 3:45 3:55 4:10

2:45 2:52 3:04 3:14 3:31 3:34 3:45 3:52 4:01 4:10 4:15 4:25 4:40

— — — — — — 4:00 4:07 4:16 4:25 4:30 4:40 4:55

3:15 3:22 3:34 3:44 4:01 4:04 4:15 4:22 4:31 4:40 4:45 4:55 5:10

3:30 3:37 3:49 3:59 4:16 4:19 4:30 4:37 4:46 4:55 5:00 5:10 5:25

3:45 3:52 4:04 4:14 4:31 4:34 4:45 4:52 5:01 5:10 5:15 5:25 5:40

4:00 4:07 4:19 4:29 4:46 4:49 5:00 5:07 5:16 5:25 5:30 5:40 5:55

4:15 4:22 4:34 4:44 5:01 5:04 5:15 5:22 5:31 5:40 5:45 5:55 6:10

4:30 4:37 4:49 4:59 5:16 5:19 5:30 5:37 5:46 5:55 6:00 6:10 6:25

4:45 4:52 5:04 5:14 5:31 5:34 5:45 5:52 6:01 6:10 6:15 6:25 6:40

5:00 5:07 5:19 5:29 5:46 5:49 5:55 To Garage

5:15 5:22 5:34 5:44 6:01 6:04 6:15 6:22 6:31 6:40 6:45 6:55 7:10

5:30 5:37 5:49 5:59 6:16 6:19 6:25 Bus travels interstate to downtown 6:45

5:45 5:52 6:04 6:14 6:31 6:34 6:45 6:52 7:01 7:10 7:15 7:25 7:40

6:00 6:07 6:19 6:29 6:46 6:49 7:00 Bus travels interstate to downtown 7:15

6:15 6:22 6:34 6:44 7:01 7:04 7:15 7:22 7:31 7:40 7:45 7:55 8:10

6:45 6:52 7:04 7:14 7:31 7:34 7:45 7:52 8:01 8:10 8:15 8:25  8:40

7:15 7:22 7:34 7:44 8:01 8:04 8:15 8:22 8:31 8:40 8:45 8:55 9:10

7:45 7:52 8:04 8:14 8:31 8:34 8:45 8:52 9:01 9:10 9:15 9:25 9:40

8:15 8:22 8:34 8:44 9:01 9:04 9:15 9:22 9:31 9:40 9:45 9:55 10:10

8:45 8:52 9:04 9:14 9:31 9:34 9:45 9:52 10:01 10:10 10:15 10:25 10:40

9:15 9:22 9:34 9:44 10:01 10:04 10:15 10:22 10:31 10:40 10:45 10:55 11:10

9:45 9:52 10:04 10:14 10:31 10:34 10:40 Bus travels interstate to downtown 11:00

10:15 10:22 10:34 10:44 11:01 11:04 11:15 11:22 11:31 11:40 11:45 11:55 Garage

11:15 11:22 11:34 11:44 12:01 12:04 12:10 To Garage
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