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REQUEST FOR PROPOSAL
FOR 
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Alakenisa Thorpe
601 Gloucester Street 
Brunswick, GA  31521

TOWING SERVICES

INVITATION TO PROPOSERS:	

The City of Brunswick, Georgia (hereinafter referred to as the “City”) is requesting Proposals from qualified towing service companies (hereinafter referred to as “Proposer”) to provide police towing services. The City is seeking proposals from qualified Towing Companies to provide the following professional services: vehicle towing, storage, release of vehicles, and other related services to meet the operational needs of the City of Brunswick Police Department. The services rendered will be through an on-call service agreement. The proposed contract term is for one (1) years, beginning approximately July 17, 2020, with an option to extend the contract up to one additional, two-year terms, upon agreement by both parties.   The city invites Proposer to submit proposals in response to specific requirements set forth in this Request for Proposal (RFP). The city will be accepting proposal submissions until 2:00 p.m. on Monday, June 22, 2020.  The packages containing the qualifications and current rate tables must be sealed addressed to: 

Alakenisa Thorpe
Purchasing Agent Office
601 Gloucester Street
Brunswick, Georgia 31520

All proposals must be marked “Towing Service RFP Submittal.” The package must bear on the outside, the name and address of the vendor. No proposal may be withdrawn or modified in any way after the deadline for proposal openings, and no faxed proposals will be accepted. All submitted proposals will be publicly opened and only the name(s) of those Proposers responding will be mentioned.  It is the responsibility of the Proposer to have its sealed proposal at the Purchasing Agent's Office at least ten (20) minutes prior to the time of opening; if the Proposer is not attending the opening.  Proposals received after the scheduled bid opening time and date will remain unopened and will not be considered. All Proposers are invited to be present during the proposal opening.


Questions regarding this request for qualification should be submitted in writing to Alakenisa Thorpe, at athorpe@cityofbrunswick-ga.gov, prior to 1:00 PM, Monday, June 16, 2020.  Responses will be posted to the city website no later than 2:00 PM, Thursday, June 18, 2020.  Any questions submitted after June 18, 2020 may go unanswered. Please review all documents pertaining to this request before submitting requested information.
[bookmark: _Hlk36812690]

The City of Brunswick provides equal opportunity for all businesses and does not discriminate against any person or business because of race, color, religion, sex, national origin, and handicap or veteran’s status.  This policy ensures all segments of the business community have access to supplying the goods and services needed by The City of Brunswick. The City will not be responsible for any costs incurred in the preparation and delivery of proposals.

THE BOARD OF COMMISSIONERS, CITY OF BRUNSWICK, GEORGIA RESERVES THE RIGHT TO REJECT ANY OR ALL PROPOSALS, WAIVE TECHNICALITIES AND MAKE THE AWARD IN THE BEST INTEREST OF THE CITY. 
-End of This Section-


CITY OF BRUNSWICK TOWING SERVICES

General Information 

The City is requesting proposals for vehicle towing services. The proposals once awarded will provide

City of Brunswick Police Department with a “Preferred Tow Company” contract. The Proposer shall furnish Vehicle Tows which includes towing, evidence storage, release of vehicles, and other related towing services to meet the operational needs of the Department.

City Of Brunswick Public Works will contract for an on-call vehicle towing and recovery on various fleet services vehicles and equipment including anything light-duty, defined as anything up to a GVW of 10,000 lbs. and Heavy-duty, defined as anything above a GVW of 10,000 lbs.), which could include dump trucks, fire trucks, ambulances, sweepers, etc. 

This bid is intended to result in the award of two separate contracts for towing services as described in these specifications. A primary and secondary contract will be issued based on the best interest of The City. The primary contractor will be given first right of refusal to perform services. In the event that the primary contractor is unable to perform the work or is unable to meet the time or business requirements set forth from the contract manager, the secondary contractor will be offered the opportunity to perform the service. The City of Brunswick reserves the right to utilize either contract in order to meet time or business requirements.

SCOPE OF WORK 

The Proposer shall perform the anticipated services listed below within the scope of this Agreement. In addition, the following understanding and conditions must be met by Contractor: 
• Compliance with all federal, state and local laws, codes and regulations 
• Timely notification (within 24 hours) to and communication with The City of all issues. Proposer will provide oral notice of all issues, and when requested, written notice with suggested solutions. 
• Furnish vehicle towing, storage, and other related services described below upon request by The City or designee upon call or cause for Contractor's service. 
• Understand that this contract is exclusive and that all specified towing and related services for The City will be referred to the Contractor so long as the Contractor is capable of meeting the terms of this contract in its entirety. Contractor is prohibited from utilizing the existence of this contract in its advertising or public relations efforts. 

The following classes of vehicle towing shall be made by the Contractor:

1. Department Tow - A tow of a vehicle owned and operated or serviced by The City. 

2. Evidence Tow - A tow of a vehicle in the custody of The City, which must be held in secure storage.

3. Hazard Tow - A tow of any vehicle impounded for a violation of law or ordinance, including nuisance vehicles, hazardous vehicles, abandoned vehicles on public or private property, or under a court order. 

 4. Non-Preference Tow – A tow ordered by The City vehicle under such circumstances that the county has lawful authority to order the towing of the vehicle and the owner of person in possession cannot or will not select a tow company.

CONDUCT OF BUSINESS

1. Contractor shall perform all tows in a safe manner and shall not cause damage to person or property of others while in performance of awarded contract.
2. Contractor or Contractors employees shall not solicit tows at the scene of an accident to clear a public street or highway.
3. The Contractor shall indemnify, protect, defend, and hold The City, its officers, agents, and employees harmless against any claim for injury or damage and all loss, liability, cost or expense including court costs and attorney’s fees growing out of or resulting directly or indirectly from the performance of this agreement.
4. The Contractor shall procure, obtain and shall maintain in effort throughout the term of the contract, a policy of liability insurance naming The City as an additional insured with policy limits not less than $100,000 per person, $300,000 per accident for bodily injury, $50,000 for property damage for all activities and operations conducted pursuant to this agreement; and a combined single limit of $100,000. “Garage Keepers” policy limits not less than $50,000 for comprehensive and collision. If the liability limits of the Georgia Tort Claims Act o.c.g.a. 50-21-20 are increased during the terms of the contract, Contractor shall procure insurance in an amount at least equal to the revised liability limits.
5. Contractor shall provide and maintain Workers’ Compensation coverage for person employed to work under the contract.
6. All insurance policies shall bear an endorsement or shall have attached a rider whereby it is provided that, in the event of expiration or proposed cancellation of such policies for any reason, The City shall be notified by registered mail not less than thirty (30) days before expiration or cancellation is effective.
7. Contractor must possess and maintain at all times during the term of the contract a wrecker’s business certificate issued by the State of Georgia.
8. Contractor must possess and maintain at all times during the term of the contract a valid vehicle appraiser’s certificate issued by the State of Georgia. 
9. Contractor must have the ability to respond to two (2) tow requests simultaneously within thirty (30) minutes of receiving notifications from The City.
10. Contractor must obey all ordinances and laws that pertain to the performance of the contract.

EQUIPMENT

1. Contractor must maintain within Glynn County a minimum of two wrecker trucks, each with a driver, and possess valid State permits for towing and recovering vehicles for each wrecker used or owned. Copies of current permits must be supplied with the proposal.
2. Contractor's tow trucks shall be equipped with winching capabilities, dollies, safety lighting (on the wrecker and for the towed vehicle), accident warning signs and debris cleanup tools.
3. Contractor's tow trucks shall have the capability to tow and/or carry motorcycles without causing damage to same.
4. Contractor must have capability to tow vehicles of semi-truck size (such tow vehicle may be owned, leased, or available to Contractor under the terms of a written contract or agreement with vehicle owner or lessor.) Proof of such contract or lease must be supplied with proposal. If the tow vehicle is not owned or leased by the Contractor, it must be available for service within the city limits within thirty (30) minutes of a service call.
5. Contractor shall, at all times, have two-way voice communication with any tow truck they use in performing tows under this contract.
6. Contractor must at all times carry insurance on vehicle and storage area.

STORAGE

General Requirement
Proposer shall have an off-street area for storage of impounded vehicles, such area to include at least 2,000 square feet of vehicle storage space, which may include 1000 sq. feet within a secure building. Proposer may also store impounded vehicles within a fenced and secure outside area, which has controlled public access. Said storage areas shall comply with City licensing requirements and 6 with all standards set forth by the City of Brunswick or Glynn County’s Zoning Ordinance pertaining to junk yards and vehicle storage areas. The layout and physical characteristics of any storage area shall be of such design as to prevent the loss, damage, or destruction of police evidence. The storage building shall be constructed of non-combustible material. No wrecker service vehicle and no impounded vehicle shall at any time be parked or stored on a street, lane, sidewalk, or other right-of-way or public property.
24 Hour Service
Proposers shall provide twenty-four hour, seven days a week impound service. The Proposers or an employee of the Proposers shall be available to release an impounded vehicle to its rightful owner between the hours of 7:30 a.m. and 6:00 p.m., seven (7) days a week, including holidays. Only emergency releases verified by a police officer will be handled at hours other than as specified above. Proposers or an employee of the Proposers shall be physically on duty at the Proposer’s business site during all hours beginning at 7:30 a.m. and ending at 6:00 p.m. Monday through Friday, excluding nationally recognized holidays, which are also City holidays. Proposers shall be permitted to use telephone call-forwarding to meet the requirements of this section during all times when physical presence at the business site is not required, provided that response time to any head-out call or to release any vehicle shall not exceed forty-five minutes

Blank Towing Company
 Proposers hereby agrees to provide towing services to the Proposer’s property, Brunswick Police Department designated property or other location agreed upon between the Proposers and vehicle owner, pursuant to the provisions of this contract when called upon by the Brunswick Police Department within the corporate limits of the City of Brunswick. Such towing services shall include removal and may include storage of all automobiles, trucks, and other vehicles, which, by reason of appearing to need protection or to be lost, stolen, disabled, or obstructed, or for whatever reason, are taken into custody or possession. One (1) Vehicles deemed abandoned, derelict, burned, evidence of a crime or designated (drug) vehicles, by the Brunswick Police Department on any public street, avenue, alley, right-of way, or public or private property within the corporate limits of the City of Brunswick or Glynn County jurisdiction shall be maintained on a secure lot or closed in area. Proposers shall not enter nor allow any person to enter a vehicle that has been declared to be evidence of a crime. 
Vehicle Release Requirements. Proposers shall not release a vehicle to any private citizen without first securing an official written release order from the Brunswick Police Department. Release order forms shall be retained by Proposers for a period of three years.
Submission Criteria 

Four physical copies and one (1) electronic copy of the proposal should be submitted at the time and place indicated in INVITATION TO PROPOSERS.

Proposals should be submitted in a sealed envelope. The City reserves the right to reject any or all proposals if there is good cause; to cancel the solicitation; waive technicalities; request clarification or additional information and be the sole judge of suitability of the services for its intended use and further specifically reserves the right to make the award and negotiate a final contract in the best interest of The City considering cost effectiveness. Failure to respond to any requirements outlined in the RFP, or failure to enclose copies of the required documents, may disqualify the bid. The City reserves the right to retain all submitted proposals.

In order to standardize the review process, the contractor’s proposal must be presented in the following format and include the designated information which mirror the elements to evaluated in the selection process. 
ORGANIZATION OF RFP
 1. Introductory Letter 
2. Qualifications and Experience
 3. References (minimum three (3) professional)
4. Cost Proposal

PROPOSER CONTENT – MANDATORY

 Failure to complete any question or request for information, in whole or in part, or any deliberate attempt by the Proposer to mislead The City, may disqualify the Proposer. Each Prosper shall describe their qualifications and commitment to provide the required scope of services and indicate a clear understanding of the work to be performed. 

1. Proposer shall include an Introductory Letter indicating an expression of interest in the project, the capability to provide the entire scope of services described herein and a willingness to enter into a contract with The City. The Introductory Letter shall also list a responsible person and phone number for contact during the Proposal review and evaluation period, and also name the person(s) authorized to represent the Proposer in any negotiations and the name of the person(s) authorized to sign any contract that may result. The letter shall be signed by an authorized representative of the Contractor. Any exceptions to the County contract must be include in the Introductory Letter. 

2. Qualifications & Experience – Proposer must state their qualifications, work experience, and strategies to perform the work describe in the RFP.

A. Demonstrate the ability to meet or exceed all federal, state, and local laws, codes and regulations.
B. Provide background and previous relevant work experience.
C. Copies of valid Sate permits for towing and recovering vehicles for each wreaker used or owned. 
D. Copies of third-party contract or lease of tow vehicles must be supplied with the proposal, if applicable.


 3. References – Submit Appendix A with Proposal Response. Provide references, including the client name, primary contact, address, phone number, and e-mail address of at least three (3) clients within the past two (2) years.
 4. Cost Proposal – The Cost Proposal, Appendix B should be completed for two contractual years and submitted with the Proposal Response. 

EMPLOYEE BACKGROUND CHECK AND DRUG TESTING The City requires Contractor to provide a criminal background check on employees prior to the start of work. The Contractor should provide The City with the results of the background check if requested and additionally as new employees are hired and utilized on The City contract. Contractor must designate that they participate in an Employee Drug Testing Exhibit C

 PROPOSAL SELECTION 

The process will consist of a solicitation of proposals from all Proposers interested in providing the required services described in this RPF. Proposers must meet the requirements and demonstrate the necessary experience and qualifications to provide the required ongoing services in an efficient and cost-effective manner to The City. The City intends to contract for the “best value” product and service that offers the desired level of quality at a reasonable price. 

Each proposal will be judged on its completeness and quality of its content. The City reserves the right to reject any or all proposals and is not liable for any cost the Prosper incurs while preparing the proposal. All proposals will become part of the public file, without obligations to The City. Upon the completion of the evaluations, The City intends to negotiate a contract with the Proposer whose proposal is deemed to be most advantageous to The City. 

Selection Review Committee 

The Selection Review Committee will be comprised of a minimum of four (4) members representing The City. The role of the selection review committee is to evaluate the proposals submitted and make a recommendation of award to the elected officials.
 
SCORING

 Scoring will be completed covering all areas listed below in the Evaluation Criteria. All scores for each Proposer shall be added together to arrive at a final score for each Proposer. Proposals will then be ranked in descending order by the total Proposal score. If final scores are within five points, The City reserves the right to negotiate with any of these Proposers or may elect to negotiate a contract using best and final offers. Total possible points will be 100. 
The City is seeking value for the service requested. While cost is important to the overall evaluation process, the experience and qualifications may be assigned a higher value. If additional information is deemed necessary as part of the evaluations, such information will be solicited in order to allow the committee to complete the valuation process. The objective of requesting proposals is for The City to obtain the highest quality of services at a cost representing the best value to The City. 

EVALUATION CRITERIA 
Points will be weighted as follows: 

	Introduction Letter
	5%

	Qualification and Experience
	30%

	References
	35%

	Cost Proposal
	30%

	Total Points 
	100 %










Appendix A 
References

Proposer Name: 

Provide at least three references with telephone numbers and e-mail addresses. References must be able to verify the quality of your previous work in the proposed area of work. Add additional pages if needed. 

REFERENCE 1 

_______________________                                   ______________________

Organization Name 						Telephone

______________________                                       _______________________
 Contact Person                                                       E-Mail 


______________________                                       _______________________
Mailing Address                                                    Contract Term 

Description
____________________________________________________________________________________________________________________________________
__________________________________________________________________














REFERENCE 2

_______________________                                   ______________________

Organization Name 						Telephone

______________________                                       _______________________
 Contact Person                                                       E-Mail 


______________________                                       _______________________
Mailing Address                                                    Contract Term 

Description

______________________________________________________________________________________________________________________________________________________________________________________________________













REFERENCE 3

_______________________                                   ______________________

Organization Name 						Telephone

______________________                                       _______________________
 Contact Person                                                       E-Mail 


______________________                                       _______________________
Mailing Address                                                    Contract Term 

Description

______________________________________________________________________________________________________________________________________________________________________________________________________


Appendix B
Cost Proposal


RATES: The following rates for towing and storage charges shall be effective beginning July 1, 2020 through June 30, 2021 as specified below. 

1. Towing 
a. Passenger cars, motorcycles, and pickups without campers and all other vehicles rated at less than one (1) ton: 
$__________ per unit 
b. Vehicle s rate at one (1) ton to two (2) tons, whether loaded or unloaded, and vehicles with campers:
 $__________ per unit 

c. Vehicle rated at more than two (2) tons, whether loaded or unloaded: 
$__________ per unit

2. Other Services 

a. Dolly use: $__________ per unit 

b. Recovery rate – per hour charge to be charged in quarter hour intervals after the first ½ hour. Recovery rates are for righting overturned vehicles, winching and usage of equipment (such as additional lengths of cable, air recovery cushions, chokers, slings, shackles, snatch, etc.) other than that required for a normal tow: 


$__________ additional ¼ hour 

3. Storage 

These charges are based upon any part of a twenty-four (24) hour calendar day:
 a. Outdoor Storage:

 $__________ per day per vehicle 

  b. Indoor Storage (at Counties direction)

$__________ per day per vehicle 

4.  Hazard Tows 

   	a. Towing Services: 
$__________ per vehicle

 b. Storage: 
i. Outdoor Storage: $__________ per day per vehicle 

ii. Indoor Storage (at City’s direction) $__________ per day per vehicle 


C. Service Charges: 

a.  Standby Pay $__________ per hour 

b. Mileage $__________ Not to exceed per mile or $___________ per mile with dolly or flatbed.
c.  Dolly use per vehicle: $__________ per vehicle
d.  Flatbed use per vehicle $__________ per vehicle 

5. Non-Preference Tows 

a. Towing Services (includes first 5 miles):

 Regular Tow $__________ per vehicle 

Flatbed or with Dollies $__________ per vehicle

  Service Charges, in addition
  	Mileage 
$__________ per mile or $_________ per mile with dollies

b. Accident Tows, in addition (Tow Services same as 5a, but without free mileage)

 Hook up Rate: $____________

 Mileage $__________ per mile or $____________ per mile with dollies

Winching or Labor at Scene $_________ per hour (1 hour minimum) 

 Hybrid/Electric Vehicle $__________ 

Flares - $ _________ each 

Grease Sweep - $__________ each

Standby Time or 2nd Man - $__________ per hour 
c. Storage

 Outside (Midnight-Noon) $_________ daily 

Inside - $________ daily
 After Hours Gate Fee $_________ 

Pull Out Fee $___________

d.  Private Party Impounds - $__________ (Within Corvallis city limits, dollies, and miles included)




Appendix C
EMPLOYEE BACKGROUND CHECK AND DRUG TESTING

Proposers shall demonstrate and disclose to The City that he/she has an Employee Background Check Program in place before a public contract can be awarded.
Therefore, by signing this Certification, the Proposer does hereby certify and confirm that, as the proposed Contractor for The City = Vehicle Tows that he/she has an Employee Background Check program in place.


CONTRACTOR: ____________________________________
BY: ________________________________________________
TITLE: _____________________________________________
[bookmark: _GoBack]DATE: ______________________________________________
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