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Addendum #1
Date: January 26, 2023
Rockwood School District – RFP No. RFP1123HRLIFELTD
Basic Life/Optional Life/Long Term Disability Coverage
The Request for Proposals (RFP) for the above-named project is amended as noted in this Addendum. This Addendum consists of questions and Rockwood School District’s responses. 
1. Has there been an open enrollment in the past? If so, when and was it a true or modified open enrollment?  True open enrollment was offered during initial enrollment with Lincoln, but has not been offered since then.
2. Are the optional EE rate ($0.212) and optional dependent ($0.178) rate provided inforce as a composite rate? If not, can you please provide the age banded rates for these coverages? These are composite rates. 
3. Rates provided for supplemental coverages are shown as a composite rate.  Is client wishing to keep the composite rate or have step rates? Keep composite rates.
4. Has there been any plan changes for the Life? If so, please provide the complete history for each coverage. Plan changes are all captured changes at the end of the policy in amendments. We added classes 5 & 6 as well as clarifying some language in 2022. We also issued an admin letter to allow married children to be covered by the dependent coverage . 
5. The census appears to have 6 Life/AD&D classes and we only received 4 class certifications, would you be able to provide the certificates for Classes 5 & 6 (Transportation with $10k benefit, and Superintendent with $500k benefit)? Sent separately by USI.
6. Please provide rate change history (if applicable). The rates and commissions have not changed.; however, a separate attachment was sent by USI that changes in volume.
7. Census: Please confirm the following as we are showing only 7.2% enrollment in EE Supplemental Life (173 Employees enrolled in Supplemental Life with $9,802,500 in volume, 172 Spouse enrollments with $8,224,000 in volume and 274 Child enrollments with $2,730,000 in volume):
a) Tier name: Supplemental Life – Spouse, Supplemental Life Children and Supplemental Life – Employee Only (No AD&D) are the only employees we should be including in the Supplemental life coverage.
b) Tier name: Supplemental Life/AD&D Employee Only and Supplemental Life/AD&D Employee + Family are the VADD coverages, not Supplemental life. 

We have the following Supplemental Life Offerings (as of today, the numbers are listed next to each):
1. Employee Only with NO AD&D (173)
2. Employee Only with AD&D (261)
3. Employee with Family AD&D (288)
4. Spouse (168)
5. Child (272)
8. Please provide a recent invoice Sent from USI.
9. Are you requesting any performance guarantees? Please include your standard performance guarantees.
10. This says it in the RFP, but no commissions. Correct? Correct 
11. In the RFP top of page 12. Question 28 d, Occupational Assault Benefit is listed however it does not seem to be a current benefit based on the cert. Please list the benefit details. Rockwood School District does not have this verbiage currently in their plan coverage but would like to add it.  Please include this in your quote.  
12. Additional experience requested:
a) Life:
i. Monthly Claims Vs Premium Monthly paid premium sent separately by USI.  Regarding monthly claims data Lincoln stated, “Since this experience is just for the Life lines, we don’t provide a monthly claim listing report. On the Life claim detail claim listing, there is a paid date which reflects when a death claim was paid.” 
ii. Please provide Average Volumes to correspond to the Lives, Premium and Claims data provided. Sent separately by USI.
iii. How many of the reported life claims were Covid claims? Lincoln has stated that, “due to the small number of claims for this client, we cannot confirm cause of death to ensure privacy.” 
LTD Questions
13. Please provide individual reserves by claimant on detailed claim listing. MetLife responded: “The attached marketplace report provides total reserves by year.  We are not allowed to provide individual reserves.”  
14. Does "Cumulative Gross Benefit" header on the claim listing equal total paid amount by claimant? If not, please provide the total paid to date for each open and closed claim. Yes, Cumulative Gross Benefit equals total paid amount to claimant.
15. Does "Base Benefit" header on the claim listing equal gross or net benefit amount? The base benefit amount is the monthly ltd benefit the claimant receives. 
16. Please provide an incurral view of the LTD experience that represents paid premium, paid claims, reserves, open and closed claim counts, total incurred claims, and loss ratios by incurral period. The marketplace report and detailed claim listing sent separately by USI.
17. Has there been any plan changes for the life or LTD? If so, please provide the complete history for each coverage. No plan changes. 
18. Please provide rate change history (if applicable). The LTD rate has been .126 2018, 2019, 2020, 2021, November 2022 .113 
19. Are you requesting any performance guarantees? Please include your standard performance guarantees.
20. This says it in the RFP, but no commissions. Correct? Correct 
21. Please clarify whether the Non-Certified and/or Administrators participate in Social Security. Yes, they do. 
22. Please clarify whether the Non-Certified participate in PEERS (Public Education Employee Retirement System). Yes, they do for the most part.  If they don't work a lot, they might not. 
23. Please clarify whether the Administrators participate in PSRS (Public School Retirement System). Some are certified and participate in PSRS and those that aren't certified participate in PEERS. 
24. Does Rockwood School District participate in PERS/STERS? Rockwood School District participates in PEERS/PSRS. 

25. Additional experience requested: 
a) LTD: 
i. Monthly Claims vs Premium back to 1/1/2018 Sent separately by USI.
ii. LTD Reserves Sent separately by USI.
26. In regards to signatures on your proposal documents, will you accept an electronic signature from the appropriate executive at our company? Electronic signatures are acceptable.
27. Can form Exhibit A, affidavit of work authorization (if this section is applicable) be returned electronically signed without being notarized? Notarization is required on the affidavit of work authorization. Forms that are not notarized will be rejected. 
28.  In an effort to be environmentally friendly, would it be acceptable to submit an electronic proposal (via email)? Electronic copy via email is acceptable. 
29. Please confirm if the electronic copy should be on USB, CD, or sent via email. Electronic copy via email is acceptable. 
30. Will you accept requested attachments and/or sample documents on a CD instead of printed hard-copy? Printed copies are required. If you require printed copies, please confirm you will accept double-sided printing. Double-sided copies are acceptable. 
31. If quoting on both Dental and Life/Vol. Life/LTD, do we need to  provide two separate RFP responses or can we combine them into one submission package? Carriers are required to submit two separate RFP  responses.
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