
CITY OF BEAUFORT

RFP 2021-103

SCHEDULE A

Type Software Application Description COB Owned

Software Net SatisFAXion Support Fax-to-email services YES

Software

Dell San/Host support 

Contracts Support for Servers and storage environment YES

Software VMWare Support  Virtual Environment licensing and support YES

Software Ruckus Support Wireless solution YES

Software KnowBe4 Security Awareness Training and reporting YES

Software 2 MS Security Certificates (1) one for MS Exchange, and (1) one for MS Office 365 YES

Software

Cisco Smartnet Support 

Contract

For routers, switches, phone system and Cisco Conference 

Room YES

Software Microsoft O365 Pro Plus Microsoft Office and Cloud benefits YES

Software

Barracuda ESS and 

Archiver Mail security and archiving YES

Software

Fortinet Support and 

Subscriptions Router maintenance and update subscription YES

Software

Adobe Enterprise 

Subscriptions Adobe Acrobat subscriptions YES

Software AutoCad Subscription Planning Department software subscription YES

Software Anti-Virus/Workstation Service Provided by Current IT Support Company No

Software Anti-Virus/Server Service Provided by Current IT Support Company No

Software

Monitoring: Switches, 

Routers, Firewalls & VOIP Service Provided by Current IT Support Company No

Software Traffic Monitoring Service Provided by Current IT Support Company No

Software

Datto Cloud Backup and 

Support Service Provided by Current IT Support Company No

Software

PSA Device-Lab Tech - 

User Support Ticket 

system Service Provided by Current IT Support Company No

Software

PSA Technician-

ConnectWise - User 

Support Ticket system Service Provided by Current IT Support Company No

Server BEA-AD-01 – Active Directory and Print Server YES

Server BEA-AD-02 – Primary Domain / DNS / DHCP Server YES

Server BEA-ADFS-01 – ADFS Server for Office 365 YES

Server

BEA-APP-01 – Fax, Engagement, TFTP/SFTP Config Backup 

Server YES

Server BEA-APP-02 – Netwrix logging and auditing YES

Server BEA-APP-03 – Metasys / JCI Virtual Computer YES

Server BEA-EXCH-02 – Microsoft Exchange Email Server YES

Server BEA-FILE-01 – File Server YES

Server BEA-RMS-2016 – RMS Server for LawTrak YES

Server BEA-SQL-12 – SQL 12 Server (FuelMaster primarily) YES

Server BEA-SQL-16 – TCM Database Server YES

Server Beaufortcityrms – legacy RMS Server still needed by court YES

Server BEA-VID-03 –  Legacy PD ICOP and DVMS Pro Video Servers YES

Server Phaddock-new – Legacy applications for Court YES

Server Ruckus-wifi – Ruckus Wifi Management YES

Server BEA-VID-02 – PD Body Camera Server YES

Server BEA-VID-04 – New DVMS Pro body camera Server YES

Server BEA-VID-04BAK – Backup of BEA-VID-04BAK YES

Appliance QNAP 1 & 2: -- PD Data Storage / Backup NAS YES

Appliance Barracuda Archiver – Email Archiver YES

Appliance Datto – Backup Appliance YES

Appliance Drobo – PD NAS YES

IP Phones CISCO (140) units various models YES


