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PROPOSAL TITLE: 	Automated Multi-Service Kiosk Payment System and E-Commerce System Services for Beaufort County Treasurers’ Office

You are invited to submit proposals in accordance with the requirements of this solicitation which are contained herein.

There will be a Mandatory Pre-Proposal meeting on March 16, 2017 at 3:00 pm at the Finance conference room located at 106 Industrial Village Road, Building #2, Beaufort, SC 29906. All Contractors are required to attend.

In order for your proposal to be considered, it must be submitted to the Purchasing Office no later than the date and time listed above, at which time respondents to this request will be recorded in the presence of one or more witnesses.  Proposals received by the Purchasing Office after the time specified will be returned to the Proposer unopened.  Due to the possibility of negotiation with all Proposers, the identity of any Proposer or the contents of any proposal shall not be public information until after the contract award is made; therefore, the public and individuals outside of the selection committee are not invited to the proposal closing.

The proposals must be signed by an official authorized to bind the Proposer, and it shall contain a statement to the effect that the proposal is firm for a period of at least 90 days from the closing date for submission of proposals.  Proposals must be submitted in a sealed opaque envelope/container showing the above proposal number, closing date, and title.

All submittals (see Part V, Submission Requirements) received in response to this Request for Proposals will be rated by the Treasurer’s Office Selection Committee, based upon the Evaluation Criteria as listed in Part VIII.  If the best Proposer is clearly identified from the point summary, there will not be a need for oral presentations.  If not, then an oral presentation from a minimum of the top two rated firms shall be required.

This solicitation does not commit Beaufort County Treasurer’s Office to award a contract, to pay any costs incurred in the preparation of a proposal, or to procure or contract for the articles of goods or services.  The Treasurer’s Office reserves the right to accept or reject any or all proposals received as a result of this request, to negotiate with all qualified Proposers, or to cancel in part or in its entirety this proposal, if it is in the best interests of the Treasurer’s Office to do so.

BEAUFORT COUNTY

“Original Signed”

David L. Thomas, CPPO
Purchasing Director
(843) 255-2350
Proposal Notice No. 040617
Kiosk Payment and E-Commerce System Services for 
the Beaufort County Treasurers’ Office
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PART I – General Information

1. Proposals will be considered as specified herein or attached hereto under the terms and conditions of this proposal. 
2. The Treasurer’s Office reserves the right to award the services contained within this proposal in a manner that best serves the interests of the Treasurer’s Office.
3. Proposals must be made in the official name of the firm or individual under which business is conducted (showing official business address) and must be signed in ink by a person duly authorized to legally bind the person, partnership, company, or corporation submitting the proposal.
4. Proposers are to include all applicable requested information and are encouraged to include any additional information they wish to be considered.
5. One (1) clearly identified original and four (4) copies of your proposal are required.
6. Proposals will be received by the Beaufort County Purchasing Department until 3:00 p.m. on the closing date shown.
		Proposals are to be mailed to:
Beaufort County Purchasing Department
P. O. Drawer 1228
Beaufort, SC 29901-1228

Hand deliver and/or Express mail to:
Beaufort County Purchasing Department
106 Industrial Village Road, Building # 2
Beaufort, SC 29906-4291

7. The submitting Proposer is required to have printed on the envelope or wrapping containing his proposal the RFP number, closing date, and title.
a. Proposers who desire to receive a copy of the Statement of Award must include a self-addressed stamped envelope.
8. Prohibition of Gratuities:  It shall be unethical for any person to offer, or give, or agree to give any County employee or former County employee, or for any County employee or former County employee to solicit, demand, accept, or agree to accept from another person, a gratuity or an offer of employment in connection with any decision, approval, disapproval, recommendation, or preparation of any part of a purchase request, influencing the content of any specification or procurement standard, rendering of advice, investigation, auditing, or in any other advisory capacity in any proceeding or application, request for ruling, determination, claim or controversy, or other particular matter, pertaining to any program requirement or a contract or subcontract, or to any solicitation or proposal therefore.
9. Questions
a. Fax or e-mail (e-mail questions are preferred) any questions you have, at least ten (10) calendar days prior to proposal closing date to: Dave Thomas, Beaufort County Purchasing Department, (843) 255-9437.  Confirm receipt of fax by calling Dave Thomas at 843-255-2350.
b. E-Mail Dave Thomas at dthomas@bcgov.net
c. Answers to questions received that would change and/or clarify this solicitation will be provided in writing to all firms that have received the original Request for Proposal.
Part II – Background
Beaufort County Information
Beaufort County is located in the southeastern corner of the State of South Carolina, known as the “Lowcountry.” With a land area of approximately 637 square miles, it is bordered to the south and east by the Atlantic Ocean, to the west by Jasper County, and to the north by Hampton and Colleton Counties. Beaufort County stretches nearly 30 miles along the Atlantic Ocean and includes 64 major islands and hundreds of small islands.

The County is one of the fastest growing areas in South Carolina, with a population of 175,852 in 2015, up from 86,425 in 1990. The County is a center for tourism, retirement and the associated services, and the military in South Carolina. The County has a balanced and very stable economy, created by a diversity of public and private employers, with the unemployment rate well below the statewide average and that of the neighboring counties. The local tax base has grown an average of approximately 2% per year over the last five years (discounting the reassessment year).

The Beaufort County Treasurer’s Office collects taxes for motor vehicles, real property and personal property. Motor vehicles are billed annually, renewable in the month that the vehicle was registered. This equates to approximately 12,000 motor vehicle tax bills each month. Real and personal property tax bills are billed as follows:
· October: Approximately 180,000 real and personal property tax bills are disseminated.
· April: Approximately 22,000 delinquent real and personal property tax bills are mailed.
· May: Approximately 5,000 certified delinquent tax bills are mailed.

For property owners who elect to participate in the Installment Payment Program, a pay in advance program, the Treasurer’s Office mails approximately 2,400 installment tax bills for each of the five billings that occur during the year; which occur in January, March, May, July, and September.

The Treasurer’s Office currently has three physical office locations, in Beaufort, Bluffton and Hilton Head, with five, two and two staff members accepting payment, respectively, in each office location. A summary of payment options offered and the convenience fees currently being charged are as follows:


In-person/Over-the-counter
Cash – no fee
Check – no fee
Credit/Debit card – 2.5% convenience fee on the total balance due
Online
eCheck – $2.70 flat fee
Credit/Debit card – 2.5% convenience fee on the total balance due
IVR
Check – $2.70 flat fee
Credit/Debit card – 2.5% convenience fee on the total balance due
The intent of this Request for Proposal (RFP) is to obtain fixed price proposals which include leasing options from firms specializing in Automated Self-Payment and E-Commerce Systems for the Beaufort County Treasurer’s Office.  The systems must be able to provide secure payment processes for all Beaufort County taxpayers and shall meet the Payment Card Industry’s (PCI) Data Security Standards (DSS). The successful firm shall be capable of providing fully operational turn-key Commercial-Off-the-Shelf (COTS) system solutions, including configuration, customization, installation, training, testing, acceptance and user documentation, as well as system maintenance services.
The Beaufort County Treasurer’s Office desires to:
1. Identify potential technology partners available;
2. Gather information on the technology approach and solutions offered by potential partners;
3. Gather information on the potential cost (upfront and ongoing) of the solutions offered;
4. Evaluate the potential technology partners and associated solutions.

These projects require emphasis on:
1. User design and user experience
2. Mobile adaptability and responsive design 
3. Convenient payment methods
4. Ability to search payment history
5. API interfaces into the Treasurer’s Office software to post payments and retrieve account data 
6. Administrative website for reporting, research, and other activities
7. Functionality built to maintain PCI DSS compliance
8. Maintain the highest level of security for customer data
9. The Treasurer’s Office is eager to understand trends in how residents are interacting with government in today’s digital age.  What should the Treasurer’s Office be considering as it aims to deliver service to residents in new ways, particularly through mobile and web contact points?

The Beaufort County Treasurer’s Office is seeking a strategic partner with a focus on:
1. Contractors that have worked with other similar sized governments
2. The ability to operate with minimal training
3. Configurable, defined styles and branding templates (supporting images and video)
4. Straight forward style-sheet template creation to assure standards/branding
5. Social media interaction
Part III – Scope of Services and Requirements
The Beaufort County Treasurer’s Office is interested in establishing a relationship with a Contractor who offers the latest website services based upon current and future industry trends and standards and continues to expand the capabilities of their system.  It is the expectation of the Beaufort County Treasurer’s Office for the Contractor to include an overall understanding of the project and what the Beaufort County Treasurer’s Office is looking to accomplish with this project and scope of work.  For each task that will be identified in the scope of services, please provide a detailed response to address the desired outcome identified by the Beaufort County Treasurer’s Office and include the Contractor’s approach to accomplish the scope of service.  
A. Automated Self-Payment System
Summary
Each self-payment kiosk, regardless of location, shall have the ability to accept cash payments, checks, and credit/debit cards; as well as provide change.  

The successful Contractor will be responsible for all collections, replenishment of funds, and be responsible for handling/scheduling routine revenue collection to ensure the continued operation at all times on all kiosks.  This includes daily maintenance on all kiosks.

The successful Contractor must provide real-time customer support by having the capability of using remote support for malfunctioning equipment and provide on-site repair within forty-eight hours.  It is the intent of the Treasurer’s Office for the service to eliminate the need for Treasurer’s Office staff to monitor, maintain, or service the equipment and software.

The system shall also have the capability to provide print management functions.  The printing function, upon making a payment, must allow taxpayers to print a receipt that meets the requirements of South Carolina State Statute §12-45-70.  The capability to send the patron a copy of their payment via email should be included in their proposal.

Detail
The following is the minimum scope of services and equipment requirements for the automated self-payment system. The term “kiosk” refers to the physical unit, related hardware, and software.

1. Proposers must be able to provide certification and/or proof of the adequacy of their cybersecurity.
a. It is mandatory that the System meet the Payment Card Industry (PCI) Data Security Standards (DSS).  PCI-DSS standards may be located at the PCI Security Standards Council website at www.pcisecuritystandards.org/index.shtml.  
b. Proposers must include acknowledgement of responsibility for the security of cardholder data and provide validations of PCI compliance including new standards involving EMV.  A link to the certification and/or hard copy of the compliance certification must be provided.

c. The agreement will require “Red Flag” mandate compliance.  The successful Contractor must develop and implement an Identity Theft Prevention Program to include reasonable policies and procedures for detecting, preventing, and mitigating identify theft.
d. Proposers must provide a description of their response to security breaches or loss of information, a comprehensive review of their internal and external security procedures, and a description of their Internet sign-on and multi-factor identification procedures.
e. Proposers must describe, if any, what the County’s liability may be in the event of a security breach, loss of data, or default by the payment card service provider or third-party portal
2. The system shall conform to all existing federal, state, and municipal regulations concerning accessibility.
3. Proposers must be able to provide multi-biller kiosks in the event the Treasurer’s Office chooses to partner with other billers. The Treasurer’s Office reserves the right to select and/or agree upon any other biller who may use the kiosk. 
a. In order to facilitate a multi-biller relationship, EMV readers on the kiosk are not desired.
4. The kiosk should be professionally appealing in its overall appearance but clearly display the Treasurer’s Office logo.
5. The kiosk should be primarily in the English language but must be multilingual, to include Spanish.
6. Once the customer has selected the Treasurer’s Office on the kiosk, if there are multiple billers, all subsequent screens should have a design consistent with the Treasurer’s Office website.
7. The kiosk should have one search function that searches all property types.
a. The customer should be able to search by owner name, property address, Parcel Identification Number (PIN), or Alternate Identification Number (AIN).
8. The kiosk must accept payment on all property types.
9. The kiosk must accept payment for current taxes, delinquent taxes, and installment taxes. 
10. There are occasions when a taxpayer’s account has delinquent taxes from prior years and taxes due for the current year. The customer must be able to select the tax years they wish to pay. However, South Carolina State Statute §12-45-410 requires that payment be applied to the oldest tax year first. Therefore, the customer may only select a tax year for payment if the previous tax years are satisfied or have also been selected for payment.
11. The account information displayed must be able to display the same data that is on the taxpayer’s bill and consistent with South Carolina State Statute §12-43-350, which is the standardized information required to be on a tax bill. Exhibit A contains examples of property tax bills. Exhibit B contains a list of data to be displayed.
a. The Treasurer’s Office would like the kiosk to accept installment tax bills but the installment tax bill data may not be available through the API connection with the Treasurer’s Office’s tax software, Aumentum. For installment tax bill balances due, the Treasurer’s Office will provide a bill file to the successful Contractor containing the data necessary. Exhibit E contains an example of the bill file that will be provided upon request.
12. Proposers must be able to integrate with the Treasurer’s Office tax software, Aumentum, a Thomson Reuters product.
a. Currently, the Treasurer’s Office online vendor (eGov, also known as GovernMax), also a Thomson Reuters product, is connected to the Treasurer’s Office tax software for billed amounts only. Payment files are provided daily, which are imported by the Treasurer’s Office into the tax software. Exhibit F, which will be provided upon request, contains an example of the payment file provided. If a full integration is not possible, the Treasurer’s Office cannot accept a payment file in any other format than the exhibits provided and must have one payment file that contains all kiosk locations.
13. The customer should be able to register for the eBilling program. Submitted information should be accessible to the Treasurer’s Office on a report in Text, CSV or Excel format.
a. It is permissible that they be required to register/sign-up for an account.
b. The customer should be able to identify and select the accounts for which they want to receive electronic bills.
14. The customer should be able to submit mailing address changes. Submitted information should be accessible to the Treasurer’s Office on a report in Text, CSV or Excel format. The fields required must be consistent with the online address change form on the Treasurer’s Office website.
15. Proposers must provide an online portal for the Treasurer’s Office internal use on which is stored a minimum of 24 months of records.
a. Proposers must include with their proposal a listing of available reports and whether their system’s reporting is customizable. The Treasurer’s Office will specify the reports required after observing the Proposers’ standard reports but reporting is very important to monitoring the program and expect the successful Contractor to have robust and thorough standard reports, to include reports in Text, CSV or Excel format.
b. The ability to view, export and customize reports is preferred.
c. The online portal must have the ability to search by date or amount, card type, card number, or account identifier.
d. Proposers must provide a description of backup procedures in the event that terminals or communication links are not operational.
16. The Treasurer’s Office expects a simple and clear back-office reconciliation process.
17. The Treasurer’s Office expects transactions occurring within a 24 hour period to deposit to our bank as one deposit.
a. If this is not feasible, transactions occurring within a 24 hour period may be deposited by tender type. For example, if $100 was collected Monday between 12:00 a.m. and 11:59 p.m., the Treasurer’s Office expects a $100 deposit to the bank account. The Treasurer’s Office should not receive a $25 deposit Wednesday and a $75 deposit Thursday for Monday’s transactions.
18. We are seeking recommendations as to the type of kiosk (in-door, outdoor, drive-up, etc.), quantity and their placement throughout Beaufort County based on the needs and volume of the Treasurer’s Office as well as the entities with whom we are collaborating. Exhibit C summarizes the volume for the past twelve months.
a. It is desired that the selected Contractor manage the coordination of the kiosks placement.
19. The kiosk must accept cash, check, credit card and debit cards; acceptance of payments through PayPal also is preferable.
a. All major credit cards must be accepted (Mastercard, Visa, American Express, and Discover). Proposers, or their credit card processor, must have an established relationship with all major credit cards. The Treasurer’s Office does not want to contract separately with any credit card.
b. Settlement of all credit cards must occur at the same time.
20. The kiosk must be able to give change for cash payments. 
a. It is acceptable if coinage is not disbursed and rounding is used to determine the appropriate change amount. Rounding should be done to the nearest dollar, cents of $0.49 or less should be rounded down and cents of $0.50 or more should be rounded up. 
21. The Treasurer’s Office has certain policies when issuing a refund where it is necessary to obtain paid by information. The kiosk must be able to capture this information. For example, the kiosk may ask the customer if they are paying their own account or the account of someone else. If the customer indicates they are paying the account of someone else, they should be asked to enter their information for communication purposes in the event a refund is generated.
22. The kiosk must be able to charge a convenience fee, as permitted by South Carolina State Law, to pass on processing costs related to electronic payments.
23. The kiosk fees should be consistent with convenience fees currently charged by the Treasurer’s Office.
a. Cash: The kiosk may not charge a fee greater than $1.00 to the customer for a cash transaction.
b. Check: For customers paying by check, the kiosk may not charge a fee greater than $1.00 to the customer for a check transaction.
c. Credit and Debit Cards: The convenience fee currently charged by the Treasurer’s Office is 2.50%. The kiosk may only charge a use or convenience fee up to 2.5% and not exceeding that amount.
24. The Treasurer’s Office is currently invoiced by for credit card processing fees rather than the fees being deducted from the settlement proceeds. 
a. If a Proposer requires that the Treasurer’s allow for the deduction of credit card processing fees from the settlement proceeds, please explain the methodology as to how this would lower our transaction cost versus paying the discount and processing fees monthly by invoice.
b. The Treasurer’s Office prefers to select the credit card and electronic check processor. If the system of the proposing organization requires the use of certain processor(s), the Proposer must provide a detailed explanation as to the superiority of their required processor(s).
25. Proposers must provide a summary of how chargebacks and insufficient funds (NSF) are handled, including the average length of time for the process.
26. One of the initial screens must advise the customer of the rounding policy in regards to change and any convenience fee that may be charged.
27. The kiosk must be able to issue a receipt, in print and by email, and it must comply with South Carolina State Statute §12-45-70 which requires that a receipt contain the Property Identification Number (PIN), property description, the date of payment, the amount of taxes paid separate from any convenience fees, any convenience fees paid, the total amount paid, and the Tax Authority Group (TAG) in which the property is located. Exhibit D is an example of a paid receipt.
a. When paying a motor vehicle account, the taxpayer must have the option to print two receipts. On the screen providing the taxpayer this option, it should ask the taxpayer if they intend to go to the South Carolina Department of Motor Vehicles (DMV). If they select Yes, a second receipt should print and the taxpayer should be directed to provide the second receipt to DMV. 
b. After the initial receipt is printed, the customer should have the option to reprint their receipt.	
c. The receipt must indicate the kiosk location at which the payment was made.
d. The receipt should have the Treasurer’s name and the Treasurer’s Office website address at the bottom.
28. A turnkey Kiosk Payment System is required, the successful Contractor must maintain the equipment, stock the kiosk with funds, retrieve funds, etc.
a. Customers who experience issues when using the kiosk should have access to prompt and reliable customer service through the successful Contractor. 
b. The Treasurer’s Office will work out the minimum cash funding for each location with the awarded successful Contractor.
29. Proposers must provide different tiers of users ranging from view-only to editing access and will require that multiple users have access.
30. The successful Contractor must have an experienced IT team to facilitate the implementation as the resources of Beaufort County’s IT department cannot be utilized or relied upon for these projects.
B. E-Commerce System
Summary
The E-Commerce System shall accept payment through the Treasurer’s website, provide access to property tax bills and paid receipts, and allow for the registration for and management of electronic billing in accordance with South Carolina State Statute §12-43-370.

The successful Contractor must provide real-time customer support for user issues of the E-Commerce System, payment processing, and other service related issues. 
Detail
The following is the minimum scope of services and equipment requirements for the E-Commerce System. “E-Commerce System” refers to an online platform through which a taxpayer can obtain their tax bills, pay their taxes, obtain a receipt, and, if they choose to, manage their account.

1. Proposers must be able to provide certification and/or proof of the adequacy of their cybersecurity.
a. It is mandatory that the System meet the Payment Card Industry (PCI) Data Security Standards (DSS).  PCI-DSS standards may be located at the PCI Security Standards Council website at www.pcisecuritystandards.org/index.shtml.  
b. Proposers must include acknowledgement of responsibility for the security of cardholder data and provide validations of PCI compliance including new standards involving EMV.  A link to the certification and/or hard copy of the compliance certification must be provided.

c. The agreement will require “Red Flag” mandate compliance.  The successful Contractor must develop and implement an Identity Theft Prevention Program to include reasonable policies and procedures for detecting, preventing, and mitigating identify theft.
d. Proposers must provide a description of their response to security breaches or loss of information, a comprehensive review of their internal and external security procedures, and a description of their Internet sign-on and multi-factor identification procedures.
e. Proposers must describe, if any, what the County’s liability may be in the event of a security breach, loss of data, or default by the payment card service provider or third-party portal
2. The payment site should be professionally appealing in its overall appearance and consistent in appearance with the Treasurer’s Office website.
3. The site may be compatible with all major internet browsers, including but not limited to: Internet Explorer, Google Chrome, and Firefox. 
4. The site should be mobile adaptable and have a responsive design.
5. For mobile devices, an app cannot be required to access the payment site.
6. The payment site should be primarily in the English language but must be multilingual, to include Spanish.
7. The payment site must accept payment on all property types.
8. The payment site must accept payment for current taxes, delinquent taxes, and installment taxes. 
9. The payment site must accept all major credit cards; acceptance of payments through PayPal and permitting customers to set up auto-drafts are also preferable.
a. All major credit cards must be accepted (MasterCard, Visa, American Express, and Discover). The Contractor, or their credit card processor, must have an established relationship with all major credit cards. The Treasurer’s Office does not want to contract separately with any credit card.
b. Settlement of all credit cards must occur at the same time.
10. The system must be able to administer an eBilling program for tax bills, to include current tax bills and installment tax bills, that is in compliance with South Carolina State Statutes  §12-43-350 and §12-43-370.  
a. The customer must be able to register for the eBilling program on the payment site. It is permissible that they be required to register/sign-up for an account on the payment site.
b. The customer must be able to identify and select the accounts for which they want to receive electronic bills.
c. The customer must be able to manage their participation from the payment site.
d. Once registered for the eBilling program they must continue to receive bills electronically until the customer indicates otherwise.
e. The electronic bills must be disseminated to the email address on file.
f. The electronic bills must also be available for download and/or print from the payment site. Exhibit A contains examples of property tax bills.
g. Upon making a payment, the customer’s receipts must be disseminated to the email address on file and be consistent in appearance with the Treasurer’s Office in-office receipt. Exhibit D is an example of a paid receipt.
h. The customer’s receipts must also be available for download and/or print from the payment site.
i. The email disseminating the electronic bill should be consistent in appearance with the Treasurer’s Office website and contain a hyperlink to the accounts being billed for easy online payment.
j. The customer must be able to update their email address without contacting the Treasurer’s Office.
k. The history of a customer’s account and activity must be maintained and accessible, at a minimum, to the Treasurer’s Office through reports but it is preferable that it is also visible to the customer as well.
l. Proposers must provide customer reports that:
i. Contain the submitted information and the date the electronic bill was disseminated in a Text, CSV or Excel format.
ii. Identify the customers who have updated their email address
iii. Identify the customers who have elected to no longer receive electronic bills.
11. The customer should be able to choose to login to their account or pay a select account using a search function.
a. A customer should be able to pay an account without registering for an account on the site or participating in the eBilling program, similar to a guest checkout on a retail website.
12. The account information displayed must be able to display the same data that is on the taxpayer’s bill and consistent with South Carolina State Statute §12-43-350, which is the standardized information required to be on a tax bill. Exhibit A contains examples of property tax bills. Exhibit B contains a list of data to be displayed.
a. The Treasurer’s Office would like the payment site to accept installment tax bills but the installment tax bill data may not be available through the API connection with the Treasurer’s Office’s tax software, Aumentum. For installment tax bill balances due, the Treasurer’s Office will provide a bill file to the successful Contractor containing the data necessary. Exhibit E contains an example of the bill file that will be provided upon request.
13. The taxpayer must be able to download or print a copy of their current or delinquent property tax bill in the form of a PDF. Exhibit A contains examples of property tax bills. 
a. This must be provided for all accounts, whether the customer is going to check out as a guest or has a registered account. 
14. There are occasions when a taxpayer’s account has delinquent taxes from prior years and taxes due for the current year. The customer must be able to select the tax years they wish to pay. However, South Carolina State Statute §12-45-410 requires that payment be applied to the oldest tax year first. Therefore, the customer may only select a tax year for payment if the previous tax years are satisfied or have also been selected for payment.
15. Upon making a payment, the customer’s receipts must be disseminated by email and be consistent in appearance with the Treasurer’s Office in-office receipt. Exhibit D is an example of a paid receipt.
a. This must be provided for all payments, whether the customer is going to check out as a guest or has a registered account. 
b. Prior receipts for all accounts must also be available for download and/or print.
c. When paying a motor vehicle account, the taxpayer must be advised to print a copy of their receipt if they intend to go to the South Carolina Department of Motor Vehicles (DMV). 
16. The site should have one search function that searches all property types.
a. The customer should be able to search by owner name, property address, Parcel Identification Number (PIN), or Alternate Identification Number (AIN).
17. Proposers must be able to integrate with the Treasurer’s Office tax software, Aumentum, a Thomson Reuters product.
a. Currently, the Treasurer’s Office online vendor (eGov, also known as GovernMax), also a Thomson Reuters product, is connected to the Treasurer’s Office tax software for billed amounts only. Payment files are provided daily, which are imported by the Treasurer’s Office into the tax software. Exhibit F, which will be available upon request, contains an example of the payment file provided. If a full integration is not possible, the Treasurer’s Office cannot accept a payment file in any other format than the exhibit provided.
18. Proposers must be able to provide an online portal for the Treasurer’s Office internal use on which is stored a minimum of 24 months of records.
a. Proposers must include with their proposal a listing of available reports and whether their system’s reporting is customizable. The Treasurer’s Office will specify the reports required after observing the Proposers’ standard reports but reporting is very important to monitoring the program and expect the successful Contractor to have robust and thorough standard reports, to include reports in Text, CSV or Excel format.
a. The ability to view, export and customize reports is preferred.
b. The online portal must have the ability to search by date or amount, card type, card number, or account identifier.
c. Proposers must provide a description of backup procedures in the event that terminals or communication links are not operational.
19. The Treasurer’s Office expects a simple and clear back-office reconciliation process.
20. The Treasurer’s Office expects transactions occurring within a 24 hour period to deposit to our bank as one deposit.
a. If this is not feasible, transactions occurring within a 24 hour period may be deposited by tender type. For example, if $100 was collected Monday between 12:00 a.m. and 11:59 p.m., the Treasurer’s Office expects a $100 deposit to the bank account. The Treasurer’s Office should not receive a $25 deposit Wednesday and a $75 deposit Thursday for Monday’s transactions.
21. Proposers must provide different tiers of users ranging from view-only to editing access and will require that multiple users have access.
22. We expect transactions during a 24 hour period to clear our bank either as one whole deposit, or it may be deposited by tender type, in one day. For example, transactions from day 1 may not be deposited some on day 3 and some on day 4.
23. The Treasurer’s Office has certain policies when issuing a refund where it is necessary to obtain paid by information. Currently, upon importing a payment file the paid by information defaults to the owner name. The payment site must be able to capture the paid by information and provide it in a report; this would be in addition to being able to obtain the paid by information through the payment processor.
24. The payment site must be able to charge a convenience fee, as permitted by South Carolina State Law, to pass on processing costs related to electronic payments.
25. The convenience fees should be consistent with convenience fees currently charged by the Treasurer’s Office and may not exceed them.
a. eCheck: The convenience fee currently charged when paying online with an eCheck is $2.70. The successful Contractor may only charge a convenience fee up to and not exceeding that amount.
b. Credit and Debit Cards: The convenience fee currently charged by the Treasurer’s Office is 2.50%. The kiosk may only charge a use or convenience fee up to 2.50% and not exceeding that amount.
26. The Treasurer’s Office is currently invoiced by for credit card processing fees rather than the fees being deducted from the settlement proceeds. 
a. If the proposer requires that the Treasurer’s allow for the deduction of credit card processing fees from the settlement proceeds, please explain the methodology as to how this would lower our transaction cost versus paying the discount and processing fees monthly by invoice.


b. The Treasurer’s Office prefers to select the credit card and electronic check processor. If the system of the proposing organization requires the use of certain processor(s), the Proposer must provide a detailed explanation as to the superiority of their required processor(s).
27. The proposer must provide a summary of how chargebacks and insufficient funds (NSF) are handled, including the average length of time for the process.
28. Proposers must have an experienced IT team to facilitate the implementation as the resources of Beaufort County’s IT department cannot be utilized or relied upon for these projects.
C. Cashiering
Proposers responding to the RFP must describe their methodology, preferably in a flowchart format, for managing the payment collection and processing activities from all application revenue sources, the transfer of funds collected to the County’s bank account, the reconciliation of those transactions to the funds deposited, and the recording of those funds to the County’s accounting system.
1. Electronic Check Processing (NACHA compliant)
2. Complement of tools to collect, manage and audit revenue data, including Cashiering, Payment Administration, Query, Reporting and Export Modules.

Proposers are required to provide live examples from a current, high-volume client of the following:
1. A back office reconciliation for all tender types (cash, check, credit card, and debit card) showing the tracking of dollars from the point of sale to the bank account deposit.
2. Recommended validation methods and processes for real-time billing and payments
3. Recommended validation methods and processes for real-time billing and manual, daily payment import files
4. If the payment processors affiliated with the Contractor is not one of the Treasurer’s Office current vendors (Xpress-Pay, TSYS), examples of the payment processors back-office or administrative website. 

D. Project Manager/Project Schedule
The awarded Contractor shall provide a Contract Project Manager (CPM) with the necessary expertise and manpower to assist in the creation of a project schedule and oversee and perform the tasks involved to ensure an implementation deadline of August 15, 2017 is met for both services being solicited. The tasks shall include the design of the Kiosk Payment System and E-Commerce System, integration, testing and acceptance of the proposed solution and related services as defined in the Contract.  

Project Management shall include, but not limited to: 
1. Project Coordination
2. Project Meetings
3. Progress Reports

Provide names, resumes, qualifications and experience of all staff anticipated to be involved in the project, including the project manager and technical staff.  The assigned Project Manager of this project shall be identified in the proposal and cannot be altered throughout the project unless agreed to by both the Treasurer’s Office and the contractor.

E. CPM Responsibilities
The CPM shall have full responsibility for identifying the need for organizing, scheduling, and conducting all technical and /or management meetings required for successful completion of the work defined in the contract.  At a minimum, one (1) project management (progress) meeting shall be held every two (2) weeks or as otherwise mutually agreed.  The schedule from the date of contract award must include, but not limited to the following:
1. Software installation
2. Hardware/Kiosk Location Analysis and installation schedule
3. Delivery Documentation
4. Training schedules for staff
5. Testing and system acceptance.

F. Warranties
The Proposer warrants that it has the right to grant licenses to the Treasurer’s Office and that the software and equipment is free of major defects and operates in accordance with the Proposer’s documentation and provides functions and performance as required.  The Proposer further warrants that it is capable of providing and supporting all services and that those services hereunder will be in full conformity with this Agreement and with the skill and care according to accepted industry practice.

G. Software Support and Maintenance
The first year of maintenance shall be provided at no charge to the Treasurer’s Office.  In addition to standard software support and maintenance, the successful Contractor shall implement reporting and/or software changes throughout the contract to maintain conformance with South Carolina State requirements.

Proposers shall provide a fixed cost for maintenance fees for years two (2) through five (5) as provided in the pricing proposal herein.  In addition, Proposers shall provide a fixed percentage for increases in maintenance fees for at least two (2) years thereafter.

At a future date, the County will experience an upgrade of the Aumentum software. Proposers must also provide information as to their ability to accommodate and support the contracted services during and after a software upgrade.

H. Help Desk Support
The successful Contractor shall provide help desk operations with dedicated staffing during normal business hours and must be available for emergencies at all times. Normal business hours are Monday through Friday, from 8:00AM EST until 5:00PM EST, excluding holidays observed by Beaufort County which may be located on the County’s website.

I. File Back-Up/File Recovery
The successful Contractor’s System shall provide back-up and recovery services for the County through the cloud.  

In addition, successful Contractor shall provide processes that assure, to a reasonable degree, that upon system failure, disk failure, or other system component failure, that system databases are restored to their pre-failure status and that data integrity is maintained.  Recovery from failure must be provided such that operation may be continued immediately following replacement of the failing component.
J. Hardware and Systems Software
Proposers shall provide the recommended hardware with capacity requirements for the proposed System solution.  In addition, Proposers shall itemize all required and recommended System software to make the proposed System software operate in the most efficient manner.  

The County reserves the right to select or reject a Proposer’s hardware proposal, independent of the selection of the Proposer's software.  The County will not select a Proposer’s hardware proposal if the County does not select its software. Proposers shall describe in detail what hardware/software components are included in the cost of its proposal.

If a Proposer is providing a solution where there are multiple platform options, please provide information on each one.

Provide proposed hardware and system software configuration(s) as part of Proposal Outline.

K. Training
The successful Contractor shall provide the necessary training for system administrators and staff end users.  This training must assure that the users will be capable of continued operation of the System and that systems development staff will be capable of maintaining the software and handling the diagnosis of software problems.  The training plans should also include related costs and materials, i.e., Reference Guides, Tutorials and Related CDs, etc.

The County intends to use a train-the-trainer model for most user training. On-site training is required for three (3) system administrators and five (5) staff end users.  The County has a training room that may be used for training.

L. Documentation
The System must be fully documented prior to acceptance of the System by the County.  The County shall maintain the right to make a sufficient number of copies of all documentation for its own internal use. Documentation must include:
1. Management Overview
2. Detailed, step-by-step procedures for, but not limited to, the use of: the kiosk, the administrative portal, the E-Commerce site, the report generator, etc.
3. Technical Components, programs, files, procedures, etc.
4. Sample copies of documentation as part of the Proposal Outline

M. W-9 Form Required
Proposers shall submit a completed W-9 form with their proposal.  In the event of contract award, this information is required in order to issue purchase orders and payments to your firm. 

N. Turn-Key Project
The Treasurer’s Office is seeking a turnkey implementation of the hardware and software contemplated by this RFP.  The successful Contractor shall provide all labor, equipment, materials, supplies, transportation and services necessary for, or reasonably incidental to, the complete performance of any agreement resulting from this RFP.  Proposers must include in its price all design, engineering, software development, delivery, installation, testing, training and warranty costs associated with all elements of the proposed system.  This includes pricing for transactions, leasing the equipment, software upgrades, as needed, and maintenance of equipment.

O. System and Network Environment and Interfaces
Proposers responding to this RFP should propose their most reliable, effective connectivity option, whether through a hardwire connection or a wireless network connection. Wireless capability must be WPA2 enterprise compliant.  The Treasurer’s Office requires that the proposer provide a failover connection in the event the primary connection fails.

Any option proposed cannot negatively impact the performance of the County’s internal network. 

P. System Recovery and Fault Tolerance
Proposers responding to this RFP must fully describe their recommended disaster recovery plans for the proposed system.  The recovery solution should preserve the integrity of applications, data, and systems.

Application and data recovery should be accomplished with minimum downtime possible according to the industry standards.

Part IV – Minimum Qualifications
A. Prior Experience
Proposers must be in the business of providing self-service E-Commerce System and Kiosk Services for a minimum of three (3) years.
B. Proposing Contractor’s Capacity
Proposers must demonstrate the capability to perform the potential volume and type of services described in Part III, "Scope of Services". The successful Contractor must be available at all times to render services required under the Contract for all the areas in which the Contractor proposes to provide services. 
C. Proposing Contractor’s Vision
The Treasurer’s Office is requesting proposals from qualified solution providers for services described in Part III, "Scope of Services” and is seeking to understand, in writing, how the Proposers would deliver the services requested, their approach and deliverables. Proposers must provide responses in writing to the questions contained in Exhibit G.
D. References and Experience
Provide a detailed descriptions of at least three (3) similar contracts as specified herein, including but not limited to the organization name, contact person, address, telephone number and email address, date of initiation, contract status, and a brief overview of the services provided.  The Respondent agrees that the Treasurer’s Office may contact the references given at the Treasurer’s Office discretion.

The Treasurer’s Office seeks proposals from stable, reputable organizations with a track record of ongoing customer support and satisfaction.  Identify and describe in summary your organization’s performance of services in similar in nature, scope, and size to that requested by this RFP within the last two years.

This RFP seeks assurance of the following.  Briefly describe your firm’s ability to provide:
a. Timely implementation
b. System stability
c. Software reliability and performance
d. Equipment quality and performance
e. Operator- and user-friendliness
f. Maintainability and quality of services and maintenance
g. Quality training for users and technicians
h. System security and protection

E. Pricing, to Include Leasing Equipment
The awarded service provider will be allowed to charge Beaufort County customers a fair and reasonable per transaction fee on certain payment methods based on the below. Any remaining charges will be absorbed by the Treasurer’s Office.  
1. Cash Transactions: No fee greater than $1.00 may be charged to customers for the use of cash as a payment tender through the Kiosk Payment System.
2. Check Transactions: No fee greater than $1.00 may be charged to customers for the use of a check as a payment tender through the Kiosk Payment System.
3. Credit/Debit Transaction: A percent may be charged by the service provider that does not exceed 2.50% of the balance being paid. 
4. Proposers must provide pricing information with their proposal and must cover the following areas:
a. Provide pricing for leasing the equipment/software/services.
b. Maintenance and support cost and descriptions of various levels of support.
c. Line item detail of all required products to implement the proposed solution.
d. Line item detail covering all services to install the proposed solution to include a statement of work and schedule of values.
e. Cost of acquiring additional units in the future, as well as an itemized cost of on-site maintenance and customer support for those additional units.
f. Services fees for the development and implementation of future applications. These fees shall include time and material fees, travel time etc.
F. Billing
A payment schedule will be worked out with the awarded Contractor during contract negotiations.

G. Working with the Beaufort County Information Technology Department
It will be the responsibility of the successful Contractor to work with the Beaufort County IT Department in order to coordinate the requirements for connecting to the County’s network for the use of the E-Commerce System and Kiosk Payment System.

PART V – Submission Requirements
To achieve a uniform review process and allow for adequate comparability, the proposals must be organized in the manner specified below and include the RFP number (040617).

1. Letter of Transmittal - limit to four printed pages.

1.1. Briefly state your firm’s understanding of the work to be done, and make positive commitment to perform the work.

1.2. Identify your proposal’s principal strengths.

1.3. Give the names of the persons who will be authorized to make representations for your firm, their titles, addresses, and telephone numbers.

1.4. State whether or not your firm has been involved in any litigation within the past five (5) years, arising out of your performance.  Explain fully if it has been involved in any litigation.

1.5. Indicate the number and dates of amendments that you have received.

2. Table of Contents - clearly identify the material, by section and page number.

3. The Proposer’s responses to Exhibit G. 

4. Proposed implementation plan by service (kiosk and e-Commerce), to include the Proposer’s responses to the goals of the RFP outlined in Part II – Background and Part III – Scope of Services. 

4.1. Proposers should briefly describe each step of the schedule of events in his proposed plan of action to accomplish the scope of work in a sequential manner, identifying the specific assignment of key personnel and the time required to complete each step. For scheduling purposes, Proposers should use an estimated date of award and provide a schedule from there that meets the August 15, 2017 implementation deadline.

5. List several prior projects similar in nature to the services requested in this RFP, with name, address, and phone of a contact with whom County can discuss proposers past performance.

6. List any exceptions to this RFP.

7. Other information and materials which the proposer wishes to submit in support of his proposal, qualifications, etc.

PART VI – Contractual Requirements
1.0	EXCUSABLE DELAY: The Contractor shall not be liable for any excess costs, if the failure to perform the contract arises out of causes beyond the control and without the fault or negligence of the Contractor.  Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the failure to perform must be beyond the control and without the fault or negligence of the Contractor.  If the failure to perform is caused by the default of a subcontractor, and if such default arises out of causes beyond the control of both the Contractor and the subcontractor, and without the fault or negligence of either of them, the Contractor shall not be liable for any excess costs for failure to perform, unless the supplies or services to be furnished by the subcontractor were obtainable from other sources in sufficient time to permit the Contractor to meet the required delivery schedule.

2.0	S.C. LAW CLAUSE: Upon award of a contract under this proposal, the person, partnership, association, or corporation to whom the award is made must comply with local and State laws which require such person or entity to be authorized and/or licensed to do business in Beaufort County.  Notwithstanding the fact that applicable statutes may exempt or exclude the successful Contractor from requirements that it be authorized and/or licensed to do business in Beaufort County, by submission of this signed proposal the Contractor agrees to subject itself to the jurisdiction and process of the Fourteenth Judicial Circuit Court of Beaufort County, as to all matters and disputes arising or to arise under the contract and the performance thereof including any questions as to the liability for taxes, licenses, or fees levied by State or local government.


3.0	PROPOSER’S QUALIFICATIONS: Proposers must, upon request of the County, furnish satisfactory evidence of their ability to furnish products or services in accordance with the terms and conditions of this proposal.  The Treasurer’s Office reserves the right to make the final determination as to the Proposer’s ability to provide the services requested herein, before entering into any contract.

4.0	PROPOSER’S RESPONSIBILITY: Each Proposer shall fully acquaint himself with conditions relating to the scope and restrictions attending the execution of the work under the conditions of this proposal.  It is expected that this will sometimes require on-site observation.  The failure or omission of a Proposer to acquaint himself with existing conditions shall in no way relieve him of any obligation with respect to this proposal or to the contract.

5.0	AFFIRMATIVE ACTION: The Contractor will take affirmative action in complying with all Federal and State requirements concerning fair employment and employment of the handicapped and concerning the treatment of all employees, without regard or discrimination by reason of race, religion, sex, national origin, or physical handicap.

6.0	PRIME CONTRACTOR RESPONSIBILITIES: The Contractor will be required to assume sole responsibility for the complete effort, as required by this RFP.  The County will consider the Contractor to be the sole point of contact with regard to contractual matters.

7.0	SUBCONTRACTING: If any part of the work covered by this RFP is to be subcontracted, the Contractor shall identify the subcontracting organization and the contractual arrangements made with same.  All subcontractors must be approved, in writing by the County, or when applicable a political subdivision within the County with the County’s concurrence.  The successful Contractor will also furnish the corporate or company name and the names of the officers of any subcontractors engaged by the Contractor.  The County reserves the right to reject any or all subcontractors and require substitution of a firm qualified to participate in the work as specified herein.

8.0	OWNERSHIP OF MATERIAL: Ownership of all data, material, and documentation originated and prepared for the County pursuant to this contract shall belong exclusively to the County.



9.0	PAYMENT AND PERFORMANCE BOND: The successful Contractor shall furnish, within ten (10) days after written notice of acceptance of proposal, a Payment and Performance Bond.  Contractor shall provide and pay the cost of a Payment and Performance Bond.  The Bond shall be in the amount of one-hundred percent (100%) the annual contract cost, issued by a Surety Company licensed in South Carolina with an “A” minimum rating of performance as stated in the most current publication of “Best’s Key Rating Guide, Property Liability” which shall show a financial strength rating of at least five (5) times the Contract Price.  The Bond shall be accompanied by a “Power of Attorney” authorizing the attorney-in-fact to bind the surety and certified to include the date of the bond.

10.0	NONRESIDENT TAXPAYERS: If the Proposer is a South Carolina nonresident taxpayer and the contract amount is $10,000.00 or more, the Proposer acknowledges and understands that in the event he is awarded a contract the Proposer shall submit a Nonresident Taxpayer Registration Affidavit (State form #1-312-6/94), before a contract can be signed.  Affidavit must certify that the nonresident taxpayer is registered with the S.C. Department of Revenue or the S.C. Secretary of State’s Office, in accordance with Section 12-9-310(A)(2)(3) of S.C. Code of Laws (1976) as amended.

11.0	BUSINESS LICENSE:  In accordance with the Beaufort County Business License Ordinance, 99-36, Article III, as enacted November 22, 1999, any business or individual generating income in the unincorporated area of Beaufort County is required to pay an annual license fee and obtain a business license.  The ordinance referenced is available on the Beaufort County website at www.bcgov.net or by calling the Business License Administrator at (843) 255-2270 for a list of schedules.

12.0	ADDITIONAL ELIGIBILITY: Other Beaufort County Public Procurement units shall, at their option, be eligible for use of any contracts awarded pursuant to this Invitation.

13.0	INSURANCE REQUIREMENTS: Prior to commencing work hereunder, Contractor, at his expense, shall furnish insurance certificate showing the certificate holder as Beaufort County, P.O. Drawer 1228, Beaufort, SC 29901-1228, Attention: Purchasing Director and with a special notation naming Beaufort County as an Additional Insured on the liability coverages.  If not otherwise specified, the minimum coverage shall be as follows:

13.1	Worker’s Compensation Insurance - Contractor shall have and maintain, during the life of this contract, Worker’s Compensation Insurance for his employees connected to the work/delivery, in accordance with the Statutes of the State of South Carolina and any applicable laws.



13.2	Commercial General Liability Insurance - Contractor shall have and maintain, during the life of this contract, Commercial General Liability Insurance.  Said Commercial General Liability Policy shall contain Contractual Liability and Products/Completed Operations Liability subject to the following minimum limits: BODILY INJURY of at least $1,000,000 PER PERSON, $1,000,000 PER OCCURRENCE; PROPERTY DAMAGE of at least $1,000,000 PER OCCURRENCE; or BODILY INJURY/PROPERTY DAMAGE of at least $2,000,000 COMBINED SINGLE LIMIT.

13.3	Comprehensive Automobile Liability Insurance - The Contractor shall have and maintain, during the life of this contract, Comprehensive Automobile Liability, including non-owned and hired vehicle, of at least $1,000,000 PER PERSON, $1,000,000 PER OCCURRENCE; PROPERTY DAMAGE of at least $1,000,000 PER OCCURRENCE, or BODILY INJURY/PROPERTY DAMAGE of at least $2,000,000 COMBINED SINGLE LIMIT.

13.4	The required insurance policy at the time of issue must be written by a company licensed to do business in the State of South Carolina and be acceptable to the County.

13.5	The Contractor shall not cause any insurance to be canceled or permit any insurance to lapse.  All insurance policies shall contain a clause to the effect that the policy shall not be canceled or reduced, restricted or limited until fifteen (15) days after the County has received written notice, as evidenced by return receipt of registered or certified letter.  Certificates of Insurance shall contain transcript from the proper office of the insurer, the location, and the operations to which the insurance applies, the expiration date, and the above-mentioned notice of cancellation clause.

13.6	The information described above sets forth minimum amounts and coverages and is not to be construed in any way as a limitation on the Contractor’s liability.

14.0	INDEMNITY: The Contractor hereby agrees to indemnify and save harmless the County, its officers, agents, and employees from and against any and all liability, claims, demands, damages, fines, fees, expenses, penalties, suits, proceedings, actions and cost of actions, including attorney’s fees for trial and on appeal of any kind and nature arising or growing out of or in any way connected with the performance of the Agreement, whether by act of omissions of the Contractor, its agents, servants, employees or others, or because of or due to the mere existence of the Agreement between the parties.

15.0	TERMINATION FOR DEFAULT:  

15.1	The performance of Work under the Agreement may be terminated by the Treasurer’s Office, or their designee, in accordance with this clause, in whole or in part, in writing, whenever the Treasurer’s Office, or their designee, shall determine that the Contractor has failed to meet the performance requirements of this Agreement.



15.2	The Treasurer’s Office, or their designee, has the right to terminate for default, if the Contractor fails to make delivery of the supplies or perform the Work, or if the Contractor fails to perform the Work within the time specified in the Agreement, or if the Contractor fails to perform any other provisions of the Agreement.

16.0	TERMINATION FOR CONVENIENCE: The County may without cause terminate this contract in whole or in part at any time for its convenience.  In such instance, an adjustment shall be made to the Contractor, for the reasonable costs of the work performed through the date of termination.  Termination costs do not include lost profits, consequential damages, delay damages, unabsorbed or under absorbed overhead of the Contractor or its subcontractors, and/or failure to include termination for convenience clause into its subcontracts and material purchase orders shall not expose the County to liability for lost profits in conjunction with a termination for convenience settlement or equitable adjustment. Contractor expressly waives any claims for lost profit or consequential damages, delay damages, or indirect costs which may arise from the County’s election to terminate this contract in whole or in part for its convenience.

PART VII – Special Instructions
1.0	INTENT TO PERFORM: It is the intent and purpose of the Treasurer’s Office that this request permits competition.  It shall be the Proposer’s responsibility to advise the Purchasing Department if any language, requirements, etc., or any combinations thereof inadvertently restricts or limits the requirements stated in this RFP to a single source.  Such notification must be submitted in writing and must be received by the Purchasing Department not later than ten (10) days prior to the proposal closing date.  A review of such notifications will be made.

2.0	RECEIPT OF PROPOSAL: Proposals, amendments thereto, or withdrawal requests received after the time advertised for proposal closing will be void, regardless of when they were mailed.

3.0	PREPARATION OF PROPOSAL  
  
3.1	All proposals should be complete and carefully worded and must convey all of the information requested by the County.  If significant errors are found in the Proposer’s proposal, or if the proposal fails to conform to the essential requirements of the RFP, the County and the County alone will be the judge as to whether that variance is significant enough to reject the proposal.

3.2	Proposals should be prepared simply and economically, providing a straightforward, concise description of Proposer’s capabilities to satisfy the requirements of the RFP.  Emphasis should be on completeness and clarity of content.
3.3	Each copy of the proposal should be bound in a single volume where practical.  All documentation submitted with the proposal should be bound in that single volume.

3.4	If your proposal includes any comment over and above the specific information requested in our Request for Proposal (RFP), you are to include this information as a separate appendix to your proposal.

4.0	AMENDMENTS: If it becomes necessary to revise any part of the RFP, an amendment will be provided to all Proposers who received the original Request for Proposal.  The County shall not be legally bound by an amendment or interpretation that is not in writing.

5.0	ADDITIONAL INFORMATION: Proposers requiring additional information may submit their questions, in writing to the Purchasing Department.  Answers to questions received that should change and/or clarify this solicitation will be provided in writing to all Proposers via an amendment.

6.0	ORAL PRESENTATION/DISCUSSIONS: Any Proposer or all Proposers may be requested to make an oral presentation of their proposal to the County, after the proposal opening.  Discussions may be conducted with responsible Proposers, who submit proposals determined to be reasonably susceptible of being selected for award for the purpose of clarification to assure full understanding of and responsiveness to the solicitation requirement.

Proposers shall be accorded fair and equal treatment with respect to any opportunity for discussions and revision of proposals, and such revisions may be permitted after submissions and prior to award, for the purpose of obtaining best and final offers.  The purpose of these presentations/discussions will be to:

6.1	Determine in greater detail such Proposer’s qualifications.

6.2	Explore with the Proposer the scope and nature of the project, the Proposer’s proposed method of performance, and the relative utility of alternative methods of approach.
6.3	Determine that the Proposer will make available the necessary personnel and facilities to perform within the required time.

6.4	Agree upon fair and reasonable compensation, taking into account the estimated value of the required services/equipment, the scope and complexity of proposed project, and nature of such services/equipment.

7.0	FUNDING: The Proposer shall agree that funds expended for the purposes of the contact must be appropriated by the County Council for each fiscal year included within the contract period.  Therefore, the contract shall automatically terminate without penalty or termination costs if such funds are not appropriated.  In the event that funds are not appropriated for the contract, the Proposer shall not prohibit or otherwise limit the County’s right to pursue and contract for alternate solutions and remedies, as deemed necessary by the County for the conduct of its affairs.  The requirements stated in this paragraph shall apply to any amendment or the execution of any option to extend the contract.



8.0	AWARD: An award resulting from this request shall be awarded to the responsive and responsible Proposer whose proposal is determined to be most advantageous to the County, taking into consideration price and the evaluation factors set forth herein; however, the right is reserved to reject any and all proposals received, and in all cases the County will be the sole judge as to whether a Proposer’s proposal has or has not satisfactorily met the requirements of this RFP.

9.0	PUBLIC ACCESS TO PROCUREMENT INFORMATION: No such documents or other documents relating to this procurement will be presented or made otherwise available to any other person, agency, or organization until after award.  Commercial or financial information obtained in response to this RFP, which is privileged and confidential, will not be disclosed.  Such privileged and confidential information includes information which, if disclosed, might cause harm to the competitive position of the Proposer supplying the information.  All Proposers, therefore, must visibly mark as “Confidential” each part of their proposal, which they consider to contain proprietary information.

10.0	DEVIATIONS: Any deviations from the requirements of this RFP must be listed separately and identified as such in the table of contents.

11.0 	ALTERNATES: Innovative alternative proposals are encouraged, provided however, that they are clearly identified as such and all deviations from the primary proposal are listed.

12.0	GRATUITIES: It shall be unethical for any person to offer, or give, or agree to give any County employee or former County employee; or for any County employee or former County employee to solicit, demand, accept, or agree to accept from another person a gratuity or an offer of employment in connection with any decision, approval, disapproval, recommendation, or preparation of any part of a program requirement or a purchase request, influencing the content of any specification or procurement standard, rendering of advice, investigation, auditing, or in any other advisory capacity in any proceeding or application, request for ruling, determination, claim or controversy, or other particular matter pertaining to any program requirement, or a contract or subcontract, or to any solicitation or proposal therefore.

13.0	KICKBACKS: It shall be unethical for any payment, gratuity, or offer of employment to be made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier subcontractor, or any person associated therewith, as an inducement for the award of a subcontractor order.

14.0	PROTEST PROCEDURES

14.1	Right to Protest:  Any actual or prospective Proposer, Offeror, or Contractor, who is aggrieved, in connection with the solicitation or award of a contract, may protest to the Purchasing Director.  The protest shall be submitted in writing fourteen (14) days after such aggrieved person knows or should have known of the facts giving rise thereto.  The protest must be accompanied by a detailed statement, indicating the reasons for such protest.

14.2	Authority to Resolve Protest:  The Purchasing Director shall have authority, prior to the commencement of an action in court concerning the controversy, to settle and resolve a protest of an aggrieved Proposer, Offeror, or Contractor; actual or prospective, concerning the solicitation or award of a contract.

14.2	Decision:  If the protest is not resolved by mutual agreement, the Purchasing Director shall issue a decision, in writing within ten (10) days.  The decision shall,

14.2.1	State the reasons for the action taken; and

14.2.2	Inform the protestant of its right to administrative review as provided in this Section.

14.4	Notice of Decision:  A decision under Subsection (3) of this Section shall be mailed or otherwise furnished immediately to the protestant and any other party intervening.
14.5	Finality of Decision:   A decision under Subsection (3) of this Section shall be final and conclusive, unless fraudulent, or

14.5.1	Any person adversely affected by the decision appeals administratively, within ten (10) days after receipt of decision under Subsection (3) to the County Council in accordance with this Section.

14.5.2	Any protest taken to the County Council or court shall be subject to the protestant paying all administrative costs, attorney fees, and court costs when it is determined that the protest is without standing.

15.0 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY EXCLUSION:  The Contractor certifies, by submission of this document or acceptance of a contract, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any State, Federal department or agency.  It further agrees by submitting this qualification statement that it will include this clause without modification in all lower tier transactions, solicitations, proposals, contracts, and subcontracts.  Where the bidder/Contractor or any lower tier participant is unable to certify this statement, it shall attach an explanation to this solicitation/bid.
	
Proposal Notice No. 040617
Kiosk Payment and E-Commerce System Services for 
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	State whether or not your company has been involved in any litigation within the past five (5) years arising out of your performance by circling YES or NO.
Part VIII – Evaluation Criteria
EVALUATOR:			DATE:			

RFP#:			     	TITLE:			

PROPOSER:						

	
	
	Point Range
	Points Assigned

	1.0
	Ability to meet or exceed all requirements, including the County preferences, as contained in Part III, Scope of Services.
	(0-30) Points
	

	
	
	
	

	2.0
	Soundness of Proposer’s approach to the problems and needs presented by the project, including Proposer’s methodology for achieving specific tasks and objectives.
	(0-15) Points
	

	
	
	
	

	3.0
	Experience and capacity of the Proposer, including recent and related experience. Name of Project Manager and resumes of key personnel.
	(0-20) Points
	

	
	
	
	

	4.0
	Qualifications of project personnel and Proposer’s ability to commit a capable staff and support for a project of this size under the time constraints as listed in the RFP.
	(0-10) Points
	

	
	
	
	

	5.0
	Cost effectiveness and reasonableness of Proposer’s proposed fee.
	(0-15) Points 
	

	
	
	
	

	6.0
	Innovations offered outside of the requirements contained in Part III, Scope of Services.
	(0-10) Points 
	

	
	
	
	

	
	Total Points:
	100 Points
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NON-DISCRIMINATION STATEMENT (SEC 2.537.2.1)

The Proposer certifies that:

(1)	No person shall be excluded from participation in, denied the benefit of, or otherwise discriminated against on the basis of race, color, national origin, or gender in connection with any RFP submitted to Beaufort County or the performance of any contract resulting there from;

(2)	That it is and shall be the policy of this Company to provide equal opportunity to all business persons seeking to contract or otherwise interested in contracting with this Company, including those companies owned and controlled by racial minorities, cultural minorities, and women;

(3)	In connection herewith, We acknowledge and warrant that this Company has been made aware of, understands and agrees to take affirmative action to provide such companies with the maximum practicable opportunities to do business with this Company;

(4)	That this promise of non-discrimination as made and set forth herein shall be continuing in nature and shall remain in full force and effect without interruption;

(5)	That the promises of non-discrimination as made and set forth herein shall be and are hereby deemed to be made as part of and incorporated by reference into any contract or portion thereof which this Company may hereafter obtain and;

(6)	That the failure of this Company to satisfactorily discharge any of the promises of non-discrimination as made and set forth herein shall constitute a material breach of contract entitling the Beaufort County to declare the contract in default and to exercise any and all applicable rights and remedies including but not limited to cancellation of the contract, termination of the contract, suspension and debarment from future contracting opportunities, and withholding and or forfeiture of compensation due and owing on a contract.


													
Signature				  	 	Title
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PRICE PROPOSAL AND CERTIFICATION

The undersigned 				, having carefully examined the information
                                   (Name of Proposer)
contained in the Beaufort County RFP Number #______________ dated ____________, 2017, proposes to provide _____________services to Beaufort County Government, as outlined in this proposal, at the prices specified below:


The Proposer may attach a pricing sheet in order to explain the fees/cost.

In compliance with the Request for Proposal #______________, and subject to all conditions thereof, the undersigned agrees:

( a )	This proposal, as stated, is open for acceptance for a period of 90 calendar days from the date of opening; and

( b )	To furnish all services, materials, and equipment necessary and incidental to perform the subject audits.


CERTIFICATION

CONTRACTOR

HAS A FEDERAL AGENCY OR A FEDERALLY CERTIFIED STATE OR LOCAL AGENCY PERFORMED ANY REVIEW OF YOUR ACCOUNTS OR RECORDS IN CONNECTION WITH ANY GRANT OR CONTRACT WITHIN ANY GRANT OR CONTRACT WITHIN THE PAST TWELVE MONTHS?

YES		NO	(IF “YES” GIVE NAME, ADDRESS, AND TELEPHONE NUMBER OF REVIEWING OFFICE.)
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This proposal is submitted for use in connection with and in response to Beaufort County RFP # _____________.  This is to certify, to the best of my knowledge and belief, that the cost and pricing data summarized herein are complete, current, and accurate as of ____________, 2017, and that a financial accounting capability exists to fully and accurately account for the financial transactions under this project.  If further certify that I understand that the sub-agreement price may be subject to downward renegotiation and/or recoupment where the above cost and pricing data have been determined, as a result of audit, not to have been complete, current, and accurate as of the date above.

This cost proposal is made without prior understanding, agreement, or connections with any corporation, firm, or person submitting a proposal for the same service and is in all respect fair and without collusion or fraud.  I agree to abide by all conditions of this proposal and certify that I am authorized to sign this proposal.

Signature of Proposer’s Representative authorized to enter into contract with Beaufort County Council:

FIRM NAME:									

BY:						 DATE:				
                              (Signature)

TYPE/PRINT:									
                               (Name)			(Title)

ADDRESS:									
                                          (Street Address and/or P. O. Box Number)

          									
                           (City)                                               (State)	                     (Zip Code)

PHONE:    (      )             			FAX: (     )				
                   (Area Code) Phone Number		         (Area Code) Fax Number

EMAIL:									

FEDERAL ID#:			       S.C. TAX #:				
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IS YOUR FIRM:	1.	SOLE PROPRIETORSHIP	_____YES	______NO
2.	PARTNERSHIP		_____YES	______NO
3.	CORPORATION		_____YES	______NO

IF COMPANY IS A SOLE PROPRIETORSHIP, LIST THE OWNER’S FULL LEGAL NAME:



IF COMPANY IS A PARTNERSHIP, LIST THE PARTNERS’ FULL LEGAL NAMES:






IF COMPANY IS A CORPORATION, LIST THE FULL LEGAL NAME, AS LISTED ON THE CORPORATE CHARTER:




IS THIS FIRM A MINORITY, OR WOMAN-OWNED BUSINESS ENTERPRISE?

            YES		 NO		IF YES, SPECIFY:             MBE		     WBE

HAS THIS FIRM BEEN CERTIFIED AS A MINORITY/WOMAN-OWNED BUSINESS ENTERPRISE BY ANY GOVERNMENTAL AGENCY?                YES                  NO

IF YES, SPECIFY GOVERNMENTAL AGENCY:					

DATE OF CERTIFICATION:					

Exhibits A1-A7, B, C, D, and G are attached.  Exhibits E and F must be requested from the Treasurer’s Office.
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