Solicitation of AMR Vendor Demonstrations

The City of Havelock North Carolina is soliciting vendors who are interested and qualified to provide a turn-key installed Automated Meter Reading system (AMR).  The City anticipates the final scope of work to include automated meter procurement and installation, hardware, software, and integration with existing Tyler/MUNIS Financial and Billing system, testing, and training.

Meter reading is currently conducted by Public Services staff. Currently, the meter system’s 5,632 meters are divided into 40 routes and loaded into 6 handhelds with one monthly billing cycle. Meters are read mid-month and reading continues for multiple days until completed.  The typical timeframe to read all 40 routes is 3.5 days. All meters are located inside the City Limits or within the City’s ETJ.  The data is then uploaded to the Tyler/MUNIS utility billing software system.

AMR technology should provide the City with a more efficient method of collecting meter reads at regular intervals. The AMR system should collect consumption data using a collection system that will reduce the need for monthly physical reading of each meter. The City is not interested in a drive-by solution.

As the City is just beginning its AMR program, Staff desires to conduct on-site vendor demonstrations of turn-key systems offering the best and proven solution.  Vendors interested in demonstrating solutions should contact (contact information below) Lee Tillman no later than September 15, 2019. 

Lee Tillman
Finance Officer
City of Havelock
PO Box 368
Havelock, NC 28532
Ltillman@HavelockNC.US

All questions regarding this project should be directed to Lee Tillman at ltillman@havelocknc.us. In order that the selection process is as objective as possible, do not contact any other member of the City of Havelock Staff or officials.  

General Comments: 
1:	Any cost incurred by respondents in preparing or submitting interest intent for the 
project shall be the respondents’ sole responsibility.
2:	All responses, inquiries, or correspondence relating to this solicitation will become the property of the City of Havelock when received. 
3:	The City of Havelock reserves the right to refuse any or all packages received.

