


PROPOSAL FOR HIGH SPEED INTERNET (FIBER), VOIP PHONE SERVICE AND EQUIPMENT FOR MARSHALL COUNTY GOVERNMENT BUILDINGS. 

Introduction:  Marshall County, TN is seeking proposals from established communication service providers for high speed internet service (fiber) and proposals for VOIP phone service and equipment at the following Marshall County Government locations: Marshall County Courthouse Annex and Hardison Office Annex. There will be a mandatory walk-through of the buildings on Tuesday, May 11, 2021 at 10:00 A.M. local prevailing time at 2209 Courthouse Annex, Lewisburg, TN 37091.

Internet Connection:
· Provide pricing for the following:
· Internet download speeds of 500 Mbps and a minimum upload speed of 100Mbps, speeds will vary based upon building location
· List out any features for this service, and any additional charges
· Detail any non-recurring charges
· Length of contract terms

VOIP Telephone Equipment:
· Provide pricing and specifications on various VOIP telephone models for purchase
· Provide warranty information 

VOIP Telephone System Specifications:
· Local Service
· Long Distance Service
· Must be able to place calls on hold and transfer within the buildings.
· Voicemail for each phone.
· All telephone numbers must remain the same.
· Fax lines
· Caller ID 
· Auto Attendant capability 
· All Call Capability 
· Headset Capability

Additional Information:
· Please include a list of all features not specified and costs associated with those options. 
· Please include 3-5 references of similar project size 
· Please include expected date to start installation services
· Vendor managed vs. client managed web portals

Other:
Assist with training and installation of new VOIP phones. Assist with other matters related to the project. Additionally, there should be a proof of concept to verify the phone system functionality. 


Contingencies:
Proposals will be evaluated based on staffing, office location, pricing and references. Marshall County reserves the right to disregard all non-conforming, non-responsive, or conditional proposals; to reject any or all proposals; to limit quantities; to waive formalities and informalities; and to evaluate proposals and accept any proposal or any part of a proposal that is judged, in our opinion, to be the best quality, value and service to Marshall County.

Proposals should show pricing and specifications for equipment and pricing for VOIP phone service per line and any additional charges for service including taxes, fees, etc. Proposals should show an estimated monthly breakdown of phone and internet service per building and per department within that building. Proposals should include company information, locations, staffing, hours of operation and service.  Proposals should state if any portion of the proposal is sub-contracted. 

Marshall County Office of Accounts and Budgets will be accepting proposals until 2:00 pm on Tuesday, May 18, 2021. Proposals should be sealed and mailed, or hand delivered to the Office of Accounts and Budgets, c/o Baleigh Whitson, 2205 Courthouse Annex, Lewisburg, TN 37091.

Questions: 
Please contact Baleigh Whitson, Assistant Director of Accounts and Budgets – bwhitson@marshallcountytn.com  931-359-2300.

*Below is a summary of the services that each office will need to be provided at a minimum. This may not include a complete listing. *



	Courthouse Annex

	Office
	Phone Lines
	# of Phones
	Fax Line
	Internet
Y or N

	Mayor
	2
	2
	1
	Y

	County Clerk
	3
	13
	1
	Y

	JECDB
	1
	1
	0
	Y

	Register of Deeds
	2
	7
	1
	Y

	Trustee
	2
	8
	1
	Y

	Budget Office
	2
	4
	1
	Y

	Human Resources
	2
	4
	1
	Y

	Codes & Zoning
	2
	4
	0
	Y

	Assessor of Property
	4
	9
	0
	N

	Elevators
	1
	2
	0
	N

	Lawyers Office
	2
	3
	1
	Y



	Hardison Office Annex

	Office
	Phone Lines
	# of Phones
	Fax Line
	Internet
Y or N

	Emergency Mgmt.
	2
	9
	1
	Y

	EOC Room
	0
	0
	0
	Y

	Veteran’s Office
	2
	2
	1
	Y

	Admin. Of Elections
	2
	3
	1
	Y
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