
SUBMISSION FORM S-2
REQUEST FOR PROPOSALS

DEFERRED COMPENSATION CONSULTING SERVICES

QUESTIONNAIRE

(NOTE:  Proposer must include restatement of question with response.)

Experience 

1. Describe your firm; i.e., years in business, areas of expertise, state of incorporation, years of business in the Knoxville area.
2. Please include the name, location, and a biography of the individual(s) who will service the City of Knoxville account.
3. Is your company licensed in the State of Tennessee?
4. What is the primary business of your firm?  
5. Please provide the number of company clients and total plan assets for which your company provides consultative services? 

6. How many company clients do you have in the following plan asset categories:

a. Under $20 million

b. $20 million to $40 million

c. Over $40 million

7. What is the breakdown of assets of your firm in the following categories:

a. 457(b)

b. 403(b)

c. 401(k)

8. Has there been any litigation within the past five years in which your firm has been a party in any capacity directly or indirectly, related to the conduct of your investment or retirement plan advice or consulting business?
9. Please provide three current clients of similar size and industry to the City of Knoxville.  Also, please provide a reference of a client you’ve lost to something other than a merger or acquisition.
Administration/ Reporting 
1. Please provide information about the team that will be directly involved in providing the contracted services including the lead consultant and any others, to include bios and responsibilities by person, and licenses and CRD number when applicable.  Please include any experience specifically relating to 457B plans.

2. How many clients does the lead consultant currently provide consultative services?  How many of these clients offer 457(b) plans?

3. Please provide a list of clients for which the proposed lead consultant currently is the lead consultant that are considered similar to the City and why they are considered similar as well as information regarding the success of those programs.
4. Will your firm subcontract any services?  If yes, please provide details.

5. Are any communications services (summary of plans, etc.) included in your proposed cost?  If no, are there services available for an additional fee?  If yes, provide samples.
6. What reporting system does your firm use in evaluating plan performance, i.e. fi360, envestnet or a propriety system?  Please provide sample reports and how this information is given to the City.  Is it available for public consumption on our website?

7. Please provide a detailed timeline for the services to be provided in a sample year.  This should include a description of deliverables as well as employee education sessions and when they will be received.
8. Please describe your firm’s contingency plan should the lead consultant assigned to the City leave your organization.

Educational Resources
1. What resources are available to City employees?

2. Does your firm have any experience in providing educational sessions to members?  Please provide examples and include a variety of topics covered?

Investment Philosophy
1. Please provide the philosophy with which the firm will approach this contract, including but not limited to any priorities you would propose in making changes or improvements to the City’s plan.
2. Describe what differentiates your firm from other investment consulting firms.  What are the firm’s key strengths, competitive advantages, and weaknesses?
3. How does your reporting system support this philosophy?

4. How do your educational resources support your investment philosophy?

Fee/ Financial Advantage  

1. Please provide your firm’s proposed base contract fee and details of the services that your firm includes as part of the base contract fee.
2. Please identify all additional charges that may apply to the City or City employees, like fees for self-directed brokerage account or any other fees that may be charged.

