Roane County is requesting proposals for the good(s) and/or service(s) listed below, subject to the terms and conditions of the Request for Proposal (RFP), the accompanying specifications, and the Roane County Purchasing Manual.

If this is a request for services, disregard any reference to product information.

At the appointed time proposals will be publicly opened in the office of the Roane County Purchasing Agent at the address below. Proposals arriving in the Purchasing Department past the appointed date and time will be considered late and will not be opened. 


Roane County is inviting sealed bids for the good(s) and/or service(s) listed below, subject to the terms and conditions of the Request for Proposal, the accompanying specifications, and the Roane County Purchasing Manual.

PURCHASING CONTACT INFORMATION

Lynn Farnham, CPPO, CPPO
Purchasing Agent

Phone:
865-376-4317

Fax:
865-376-4318

Email: 
lynn.farnham@roanecountytn.gov
GENERAL TERMS & CONDITIONS

1. Attached are instructions and conditions for submitting a proposal for Roane County Government. The objective of this proposal is to select suppliers in such a manner as to provide for open and free competition and comparability.  
PROPOSAL PREPARATION & SUBMISSION

1. All proposals shall be in accordance with the instructions to proposers and specifications included in this RFP. Specifications are intended to be open and non-restrictive.  
2. The use of the name of a manufacturer, brand, model or make used in describing an item does not restrict the proposer to that manufacturer.  Others will be considered if they meet or exceed the items specified.  When an alternate manufacturer, brand, model or make will be proposal, five (5) days prior to the proposal the proposer must submit documents to the Purchasing Agent, for evaluation of the product. Roane County will determine if the item does meet or exceed the item as specified.

3. It shall be the sole responsibility of the proposer to make certain that all proposals in proper form are submitted to the Purchasing Department as described below.
4. All original forms must be signed by a person with authority to bind the proposal. The proposal must be sealed in an envelope that is labeled according to the directions stated below.  

5. On the outside of the envelope/package mark the proposal as follows:

· Vendor Name & Address

· Proposal Number 

· Proposal Date & Time
6. The proposal must then be in a sealed envelope/package mailed or delivered to the following address:  
Roane County Purchasing Department
200 East Race Street, Suite #3

Kingston, Tennessee 37763

Please note that Roane County does not receive a guaranteed delivery time for express mail and/or packages; please mail accordingly.

7. Sealed written proposals will be received at the time and place specified on the RFP.  Postmark on the proposal by this date will not suffice.  Proposal must be received on or before the date and time stated.  Faxed proposal documents will not be accepted.

LATE RECEIPT OF THE PROPOSAL

1. The proposal and modifications or withdrawals thereof received after the time set for opening will not be considered, unless they are received before the award is made and it is determined by Roane County that failure to arrive on time was due solely to a delay in delivery for which the proposer has no responsibility. 

2. Proposals must be in the Purchasing Department prior to or at 2:00 p.m. sharp on the appointed date. No proposals will be accepted past 2:00 p.m. (02:00:01 is considered late) Time will be determined by the official NIST US time.  
RESTRICTIVE OR AMBIGUOUS SPECIFICATIONS

1. It is the responsibility of the proposer to review the entire RFP document and to notify the Purchasing Agent if the RFP is formulated in a manner that would unnecessarily restrict competition or if it is ambiguous in what is being requested. 

2. Pursuant to TCA §12-4-126, questions regarding the specifications or proposal procedures must be received by the Purchasing Agent and/or designer no less than ninety-six (96) hours before the bid opening date. No addenda will be issued within less than forty-eight (48) hours of the bid opening day, excluding weekends and legal holidays designated in §15-1-101 unless the proposal opening is extended for a reasonable time as determined by the Purchasing Agent, which shall not be less than forty-eight (48) hours excluding weekends and legal holidays designated in §15-1-101, to allow for any necessary changes to the RFP documents and to allow responders to resubmit their responses accordingly.

3. Any questions concerning this RFP are to be in writing either by fax or email to the Purchasing Department. Questions will be answered via addenda. Information obtained from any office other than the Purchasing Office is not to be considered binding.
PROPOSAL OPENING & ACCEPTANCE OF PROPOSAL

1. Proposal pricing will be read aloud at the discretion of the Purchasing Agent.  Proposals will also be examined for compliance with specification and conditions outlined in the proposal document.  

2. Consideration will be given to all proposals properly submitted. Proposals will receive appropriate confidentiality before awarding. Upon award, proposal documents and tabulations will be available for review.  Errors discovered after public opening cannot be corrected, and the proposer will be bound to honor proposal as submitted.

3. The contract will be awarded in writing to the most responsive proposer whose proposal conforms best to the RFP will be most advantageous to Roane County. The evaluation of criteria, cost, and other factors will be taken into consideration. It is the intent of Roane County to involve and utilize the best product/services at the best prices and provide small and minority firms, women’s business enterprises and labor surplus area firms with increased opportunity to do business with the county. However, currently there are no set asides for small or minority firms.
4. Roane County reserves the right to accept or reject any or all proposals and to waive informalities and minor irregularities in the proposals received. All proposers will be notified in writing of the proposal award generally within ten (10) days of proposal opening unless unforeseen circumstances arise or special conditions exist.

EVALUATION REVIEW 
1. Roane County reserves the right to use all pertinent information that might affect the County’s judgment as to the appropriateness of an award to the best-evaluated proposer. This information may be appended to the proposal evaluation process results. Information on a service provider from reliable sources, and not within the service provider’s proposal, may also be noted and made part of the evaluation file. Roane County shall have sole responsibility for determining a reliable source. Roane County reserves the right to conduct written and/or oral discussions/interviews after the proposal opening. The purpose of such discussions/interviews is to provide clarification and/or additional information to make an award that is in the best interest of Roane County.
2. Evaluation criteria will be determined on each RFP.

PROTEST PROCEDURE

1. If a prospective vendor does not agree with the proposal award, they have the right to protest.  Disputes arising from the award of this proposal must be submitted in writing to the Roane County Purchasing Department no later than seven (7) days from date of proposal award. The steps for dispute resolution may include:

· A meeting with the Purchasing Agent, the requisitioning department’s manager and representatives from the disputing party to discuss and resolve the complaint.

· Information from the aforementioned meeting will be forwarded to the County Attorney for review.

· A written decision letter stating the reasons for the decision will be prepared by the Purchasing Agent and submitted in writing to the protestor and all parties involved.

· Purchases will not be allowed under this procurement until a final decision is rendered.

· In the event that purchases must be made before a final decision is rendered, the emergency purchase procedures will be used.
FUTURE PURCHASES – BID RENEWAL

1. Unless otherwise noted, Roane County reserves the right to purchase goods or services for one year from the date of the award of the contract at the same price and terms and conditions. Further, Roane County reserves the right to renew all aspects of the bid one (1) year at a time for and additional one (1) year based on the same price and terms and conditions unless otherwise noted. There is no guarantee that that this contract will be considered for renewal.
APPROPRIATION 

1. In the event no funds are appropriated by Roane County for the goods or services in any fiscal year or insufficient funds exist to purchase the goods or services, then the contract shall expire upon the expenditure of previously appropriated funds or the end of the current fiscal year, whichever occurs first, with no further obligations owed to or by either party.

INSURANCE

1. The contractor will maintain, at their expense adequate insurance coverage to protect them from claims arising under the Worker’s Compensation Act, from claims for damages resulting from bodily injuries and damage to their property, for Bodily Injury and Property Damage Liability in the amount of no less than $1,000,000, for Products and Completed Operations Liability of no less than $1,000,000 and from claims for damage to any Roane County property. Additional insurance requirements may be listed any Special Terms & Conditions or in the Bid Specifications. This insurance company shall have a Best’s rating of A or better. Any deviations from the above requirements must be disclosed in the bid submission.

2.    The successful bidder shall furnish a Certificate of Insurance issued by their insurance company showing that Roane County as an additional insured. Carrier will assume full common liability of all shipments.
COMPLIANCE WITH ALL LAWS

1. Contractor is assumed to be familiar with and agrees to observe and comply with all federal, state, and local laws, statutes, ordinances, and regulations in any manner affecting the provision of goods and/or services, and all instructions and prohibitive orders issued regarding this work and shall obtain all necessary permits.
GOVERNING LAW

1. This contract shall be governed by the laws of the State of Tennessee, and all obligations of the parties are performable in Roane County, Tennessee. The Courts in Roane County shall have exclusive and concurrent jurisdiction of any disputes which arise hereunder.

BUSINESS LICENSES

1. Proposing firms located in Tennessee are required to have a current business license issued by the State of Tennessee at the time the bids are submitted. Vendors located outside Tennessee are required to obtain a business license issued by the State of Tennessee in Roane County if the project is over $50,000.
INDEMNIFICATION/HOLD HARMLESS 

1. Contractor shall indemnify, defend, save and hold harmless all departments of Roane County Government and/or the Roane County Board of Education, its officers, agents and employees from all suits, claims, actions or damages of any nature brought because of, arising out of, or due to breach of the agreement by Contractor, its subcontractors, supplier, agents or employees or due to any negligent act or occurrence or any omission or commission of the contractor, its subcontractors, suppliers, agents or employees until the contract terminates.

VENDOR PERFORMANCE
1. If the contractor fails in full or part to perform or comply with any provision of this Contract or the terms or conditions of any documents referenced and made a part hereof,  Roane County may terminate this contract, in whole or in part, and may consider such failure or noncompliance a Breach of Contract. Contractors with poor performance will be notified at the time of such performance and be given opportunity to correct the problems. Documentation will be kept on file. Any contractor with continued poor performance will be removed from the potential vendor list for one year.
2. Roane County expressly retains all its rights and remedies provided by law in case of such breach, and no action by Roane County shall constitute a waiver of any such rights or remedies.  In the event of termination for default, Roane County reserves the right to purchase its requirements elsewhere, with or without competitive proposal.

BREACH OF CONTRACT
1. A party shall be deemed to have breached the contract if any of the following occurs:
· Failure to provide products or services that conform to contract requirements.
· Failure to maintain/submit any report required hereunder.
· Failure to perform in full or in part any of the other conditions of the contract.
· Violation of any warranty.

Contract Termination FOR CAUSE
1. If the contractor fails to properly perform its obligations under this contract in a timely or proper manner, or if the contractor violates any terms of this contract, the county shall have the right to terminate the contract and withhold payments in excess of fair compensation for completed services.

2. In the event the contract is terminated for due cause by the county, the county shall have the option of awarding the contact to the next lowest proposer or proposing again.
CONTRACT TERMINATION FOR CONVENIENCE

1. The county may, by written notice to the contractor, terminate this contract without cause for any reason. Said termination shall not be deemed a Breach of Contract by the county. The county must give notice of termination to the vendor at least thirty (30) days prior to the effective date of termination.  The contractor shall be entitled to receive compensation for satisfactory, authorized service completed as of the termination date, but in no event shall the county be liable to the contractor for compensation for any service which has not been rendered. Upon such termination, the vendor shall have no right to any actual general, special, incidental, consequential, or any other damages whatsoever of any description or amount.
BOOKS AND RECORDS

1. The contractor shall maintain all books, documents, accounting records and other evidence pertaining to the services provided under this contract and make such materials available at its offices at all reasonable times during the contract period and for three (3) years from the date of the final payment under this agreement for inspection by county or by any other governmental entity or agency participating in the funding of this agreement, or any authorized agents thereof; copies of said records to be furnished if requested. Such records shall include those books, documents and accounting records that represent delivering the services governed by this agreement.
INVOICES AND PAYMENTS 
1. Payment will be made within 30 days after receipt of invoice and/or delivery of items included in this Request for Proposal, whichever is later. 
2. Roane County Government is not subject to taxation. A tax exemption certificate will be provided upon request. 

NONDISCRIMINATION AND NON-CONFLICT STATEMENT 

1. Contractor agrees that no person on the grounds of handicap, age, race, color, religion, sex or national origin, shall be excluded from participation in, or be denied benefits of, or be otherwise subjected to discrimination in the performance of this agreement, or in the employment practices of vendor.  Contractor shall upon request show proof of such nondiscrimination and shall post in conspicuous places available to all employees and applicants notices of non-discrimination.  Contractor covenants that it complies with the Fair Wage and Hour Laws, the National Labor Relations Act, and other federal and state employment laws as applicable.  Contractor covenants that it does not engage in any illegal employment practices.  

2. Contractor covenants that it has no public or private interest and shall not acquire directly or indirectly any interest; that would conflict in any manner with the provision of its goods or performance of its services.  The contractor warrants that no part of the total contract amount provided herein shall be paid directly or indirectly to any officer or employee of Roane County as wages, compensation, or gifts in exchange for acting as officer, agent, employee, subcontractor or consultant to contractor in connection with any goods provided or work contemplated or performed relative to the agreement.

3. No employee or member of the Roane County’s governing bodies shall participate in the selection or award of a contract if a conflict of interest, real or apparent, would be involved.

4. Officers, employees or officials of the Roane County Government shall neither solicit nor accept gratuities, favors or anything of more than nominal monetary value from vendors or parties to subcontracts.
IRAN DIVESTMENT ACT

1. By submission of this bid, each bidder and each person signing on behalf of any bidder certifies, and in the case of a joint bid each party thereto certifies as to its own organization, under penalty of perjury, that to the best of its knowledge and belief that each bidder is not on the list created pursuant to Tennessee Code Annotated § 12-12-106.

5005-101 – JANITORIAL SERVICES - COURTHOUSE
VENDOR INFORMATION SHEET

(Please fill out completely)

By completing and signing this form you certify that you are an authorized representative of the company for which you are submitting a bid/proposal and that you have the authority to legally bind your company. Further, by completing and signing this form you certify that you agree to all the terms and conditions of this bid/proposal.

1. Vendor Name ______________________________________________________________________

2. Address___________________________________________________________________________

City____________________ State __________________ Zip Code ________________________

3. Contact Person (Please Print)_________________________________________________________

4. Telephone Number____________________________ Fax Number___________________________

5. Vendor’s e-mail address _____________________________________________________________

6. Authorizing Signature________________________________________________________________

7. Title of Person Signing Bid____________________________________________________________

8. If addenda were issued, please acknowledge the receipt of: (please write “yes” if you received one)

Addendum 1________Addendum 2________Addendum 3________Addendum 4________

9. If applicable, please indicate below if discounts will be allowed for prompt payment or if there is not discount offered:

______% Net 10 Days; ______% Net 20 Days; ______% Net 30 Days; ______No Discount

COOPERATIVE PURCHASING - Vendors are to indicate if it is permissible for other governmental agencies in the State of Tennessee to purchase these items or services at the same price. Freight charges may be adjusted to reflect differences in delivery costs to other locations. Please indicate the approval of Cooperative Purchasing. 

 _____Yes     _____No

SCHOOL CONTRACTS ONLY

CRIMINAL HISTORY RECORDS CHECK – Do you agree to comply with Public Chapter 587 of 2007 which requires all contractors to facilitate a criminal history check, including fingerprinting, conducted by the Tennessee Bureau of Investigation and the Federal Bureau of Investigation for each employee or subcontractor personnel before permitting the employee or subcontractor personnel to have contact with students or enter school grounds? 

_____Yes   ______No
THIS FORM MUST BE COMPLETELY FILLED OUT, SIGNED, & RETURNED IN YOUR PROPOSAL.

5005-101 – JANITORIAL SERVICES - COURTHOUSE
NON –COLLUSION, INDEPENDENT PRICE DETERMINATION,

NON-DISCRIMINATION, NON-DEBARMENT & LOBBYING AFFIDAVIT

I do hereby certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a bid for the same materials, supplies, or equipment, and is in all respects fair and without collusion or fraud.

I understand that collusive pricing is a violation of State and Federal law and can result in fines, prison sentences, and civil damage awards and that no collusion with another firm was used in preparation of this bid.

I also certify that this firm does not discriminate against any employee or applicant for employment on the grounds of race, color, national origin or sex; and does not and will not maintain or provide for his employees any segregated facilities at any of its establishments, and further, that the firm does not and will not permit their employees to perform their services at any location under this contract where segregated facilities are maintained.

By submission of this bid, the bidder certifies that neither it or its principals is presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction by any Federal or State department or agency. 

I further certify that during the Invitation to Bid solicitation and/or during the performance of this contract that neither it nor its principals will participate in lobbying activities in conjunction with this project.

I agree to abide by all terms and conditions of this Invitation to Bid and certify that I am authorized to sign this affidavit for the vendor.

Please indicate which of the following apply to your company. This information is requested for information purposes only. Roane County currently has no policy that allows for set asides or preferences for woman owned or minority owned businesses.


_____
African American Owned

_____
Asian Owned


_____
Caucasian Owned


_____
Hispanic Owned


_____
Native American Owned

_____
Woman Owned





_____
Other Owned

_________________________________________










                     Signature









_________________________________________










                         Title

THIS FORM MUST BE COMPLETELY FILLED OUT, SIGNED, & RETURNED IN YOUR PROPOSAL.

5005-101 – JANITORIAL SERVICES - COURTHOUSE
IRAN DIVESTMENT ACT COMPLIANCE

The Iran Divestment Act of 2016, effective on July 1, 2016, is codified in Tennessee Code Annotated §12-12-101 et seq. The Iran Divestment Act, with certain exceptions, prohibits local governments from entering into contracts with persons or entities engaged in investment activities in the energy sector of Iran. Pursuant to the terms set forth in Tennessee Code Annotated §12-12-105, a person engages in investment activities in the energy sector of Iran if:

1) The person provides goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran, including a person that provides oil or liquified natural gas tankers, or products used to construct or maintain pipelines used to transport oil or liquefied natural gas, for the energy sector of Iran; or

2) The person is a financial institution that extends twenty million dollars ($20,000,000) or more in credit to another person, for forty-five (45) days or more, if that person will use the credit to provide goods or services in the energy sector in Iran and is identified on a list, created pursuant to §12-12-106, as a person engaging in investment activities in Iran as described in this section.

This Act requires the State of Tennessee’s chief procurement officer to publish on the State’s website a list of persons it determines engaged in investments activities in Iran (the “Prohibited Entities List”).

Any BIDDER that is on the Prohibited Entities List will be ineligible to contract with the COUNTY.

Pursuant to the Act, any BIDDER that attempts to contract with the COUNTY must certify, at the time the bid is submitted, that the BIDDER is not identified on the Prohibited Entities List. A bid shall not be considered for award, nor shall any award be made where the BIDDER fails to submit a signed and verified compliance certification form.

CERTIFICATION OF COMPLIANCE

IRAN DIVESTMENT ACT

The undersigned states that he/she has legal authority to swear this on behalf of _____________________ (Vendor); and that the Vendor is not in any manner in violation of Tennessee Code Annotated §12-12-101 to §12-12-106.

By submission of this bid, each bidder and each person signing on behalf of any bidder certifies, and in the case of a joint bid each party thereto certifies as to its own organization, under penalty of perjury that to the best of its knowledge and belief that each bidder is not on the list created pursuant to the Iran Divestment Act, Tennessee Code Annotated §12-12-106.

By: ​​​​​​​​​​​​​​​​​​_____________________________

Title: ____________________________

Sworn to and subscribed before me, a Notary Public, this _______day of ____________________20____.

Notary ___________________________________ My Commission Expires________________________

THIS FORM MUST BE COMPLETELY FILLED OUT, SIGNED & NOTARIZED, & RETURNED IN YOUR PROPOSAL.

5005-101 – JANITORIAL SERVICES - COURTHOUSE
STATEMENT OF QUALIFICATION

The following statements as to experience and general qualifications of the proposing firm as submitted in conjunction with the Request for Proposal as part thereof and truthfulness and accuracy of information is guaranteed by the proposing firm and included in the evaluation of the proposals.

Name & Address of Proposing Firm:


_____________________________________


_____________________________________


_____________________________________


_____________________________________


_____________________________________


Telephone____________________________


Fax Number___________________________

Number of years proposer has been in this business. _____________

Proposing firm must have satisfactorily completed or currently maintained three (3) contracts of similar size in the last five (5) years.

Company

____________________________________

Contact Name

____________________________________

Telephone

____________________________________

Company

____________________________________

Contact Name

____________________________________

Telephone

____________________________________

Company

____________________________________

Contact Name

____________________________________

Telephone

____________________________________

THIS FORM MUST BE COMPLETELY FILLED OUT & RETURNED IN YOUR PROPOSAL.

5005-101 – JANITORIAL SERVICES - COURTHOUSE
SPECIFICATIONS

Roane County is accepting proposals to provide custodial services for the Roane County Courthouse as per the specifications described herein.

Interested parties must do a site visit to be able to submit a proposal. Appointments may be made by contacting Ken Clinton, 865-384-3287.

ALL QUESTIONS MUST BE SUBMITTED IN WRITING TO THE PURCHASING AGENT. Information received from any source other than the Purchasing Agent is not binding.
SPECIFICATIONS
Contractor shall furnish all labor, materials, equipment, and supervision to perform satisfactorily the work of this contract. Pricing is requested for the Contractor to include cleaning supplies and there is an option for the County to provide cleaning supplies. The work shall consist of all functions normally associated with custodial services. The contractor shall perform all work in accordance with the specifications listed below. All services are to be provided inside the building. Maintenance staff is responsible for cleaning the outside of the building.
Services shall be accomplished during periods which will not interfere with occupants or operational needs of building space as determined by the County. Courthouse hours are from 8:30 a.m. to 4:30 p.m. Roane County will have one full-time employee that will be in the courthouse while contractors are in the building. Cleaning typically takes place after the courthouse closes at 4:30 p.m.
A. Supplies, Material, and Equipment

1. Contractor shall furnish all maintenance supplies such as cleaning products, disinfectants and polish materials, and equipment necessary for the performance for the work of this contract. These supplies and materials shall be of a quality to conform to high standards of housekeeping practices. All necessary cleaning equipment including power driven floor-scrubbing machines and vacuum cleaners needed for the performance of the work of this contract shall be furnished by the Contractor. Electrical power and water will be provided by the County at no cost to the Contractor.

2. Not less than fifteen (15) days prior to the starting date services will be required, the Contractor shall submit to the County a list giving brand name, manufacturer, chemical composition and intended use of the materials that he proposes to use in the performance of the work. The County reserves the right to refuse the use of any material he deems to be substandard or unsuitable. No substance shall be used which can damage galvanized steel drain lines. Phosphates are prohibited. During the contract period, the County may request that the Contractor, at the Contractor’s expense, provide a chemical analysis on any substance that is being used in the building. A reputable independent laboratory shall perform this analysis. The Contractor may be required to apply certain materials to a surface so that results may be observed prior to approval of materials. Such tests will be conducted at no additional cost to the County.

3. Roane County shall furnish all paper products (paper towels and toilet paper), trash bags, soap, and air fresheners necessary to stock and maintain ready-for-use in all public and building employee restrooms and wash facilities located within the contract areas of the building.

B. Storage Area

1. Limited space will be made available to the Contractor for the storage of bulk supplies and equipment used in the performance of Contract work. This space shall be maintained in neat and orderly condition.

2. Janitor’s closets located throughout the building will be assigned to the Contractor for storing equipment such as mops, brooms, dust cloths, and pails. Access to and through some closets will be required by the County at all times. These closets and stored equipment shall be kept clean and orderly.

3. The County will not be responsible for the loss of or damage to Contractor’s equipment and/or supplies.
C. Contractor’s Employees

1. Contractor personnel shall not disturb papers on desks or cabinets, open desk drawers, or use office telephones or equipment. Office equipment shall not be unplugged from electrical outlets. Contractor will be liable for the correction of problems created by the disconnection of power. The contractor will be held responsible for safeguarding against loss, theft, or damage of all property, materials, equipment, and accessories which might be exposed to the contractor’s personnel. Any damage to existing equipment, finishes, and/or materials by the contractor or contractor personnel will be repaired at contractor’s expense.

2. All employees of the contractor shall wear clearly visible, distinctive badges or uniforms approved by the County.

3. All Contractor's employees shall comply with the instructions pertaining to conduct and conditions of this contract. Contractor and his employees shall observe all building policies, regulations, schedules, and rules set out and required by the County. Contractor's supervisory staff shall enforce these rules and regulations.

4. A background check must be conducted for any employee, including supervisory personnel, assigned to work under this agreement or any subsequent extension of this agreement. Back ground checks are to be done of the cost to contractor.
D. Supervision

1. The contractor shall provide adequate supervision of all contract work. The contractor or his supervisor shall be available at all times while contract work is in progress and shall be available upon request to receive instructions from County staff.

2. Contractor shall have the building supervisor meet with Building & Grounds Supervisor as requested, to report on cleaning progress, special projects, and to coordinate cleaning operations with others in the building.

E. Access
1. Contractor shall not permit access to the building to any person other than his employees.

F. Unit Price Work

1. The County may request the Contractor to perform work such as special carpet cleaning, application of protective coating to carpeted areas, and exterior window washing at unit price submitted with this bid. Such requests will be in writing and shall not be performed unless otherwise requested. The County reserves the right to negotiate such special work with other contractors.

G. Additional Services

1. Should the County require additional or supplemental services not specified in this contract and beyond the optional pricing listed within this bid, the cost of such work shall be negotiated and agreed upon prior to commencement of the work. Upon failure to reach an agreement for such services, the County may contract with others to provide such special services.

H. Scheduling and Inspections

To facilitate Contract Administration and inspection by the County, the Contractor shall:

1. Not less than fifteen (15) days prior to the commencement of services submit in writing (to the County) the name of employees(s) authorized to act for the Contractor.

2. Prior to the commencement of services, the Contractor or his representative shall confer with the County and review the cleaning procedures proposed by the Contractor.

SCOPE OF WORK
All areas included in this contract shall be maintained in the highest standards and expectations of custodial services as determined by the County. These specifications describe in general the types and frequency of cleaning efforts that reflect in part our expectations in various areas of the building. Duties may vary throughout the term of the contract. Inadvertent omission of any cleaning detail from these specifications does not preclude the item from being part of this contract.
I. Roane County Courthouse – 200 East Race Street, Kingston, Tennessee 37763

The square footage of the Courthouse is roughly 45,022 of office space, bathrooms, and courtrooms. There are four courtrooms in the building, three conference rooms, three public restrooms, and private restrooms. 
Public areas, conference rooms, offices, work areas:

Daily:
a) Empty waste containers and dispose of trash.

b) Sanitize all telephones, desks, furniture.

c) Spot clean tables and counter tops.

d) Spot clean interiors of glass walls, doors, and sidelights.

e) Spot clean vinyl, wood, and carpets.

f) Clean and sanitize drinking fountains.
g) Disinfect desk tops and remove litter from desk shelves in meeting rooms.

Monthly:
a) Dust blinds and window ledges.

b) Remove cobwebs from ceiling areas. 
 As Needed:
a)
Spot clean carpet.

Restrooms
Daily:
a) Clean and sanitize all metal, glass, or porcelain fixtures including bowls, urinals, and

basins.

b) Clean and sanitize all seats, flush rings, handles, drains, and overflow outlets.
c) Empty and clean all waste containers, including inserting liners as needed, and dispose of trash.

d) Clean and sanitize metal partitions.

e) Replenish all dispensers for paper towels, toilet paper, and hand soap.

f) Mop floors with disinfectant. 
Monthly:
a) Wash walls with germicide detergent.

b) Dust ceilings for cobwebs.
Stairs and Corridors
Daily:

a) Remove litter.
b) Dust mop hallways.
c) Spot clean.

d) Sweep/mop stairs and corridors; and clean handrails.
Carpet Maintenance
Daily:
a) Vacuum all carpeted areas.

b) Spot clean as needed.

COVID-19 Disinfection: The County will supply fogging guns, foggers, and a Clorox disinfecting machine and chemicals. The Contractor will be responsible for using these products to help sanitize the building.

Roane County will be responsible for all floor maintenance with regard to stripping, waxing, sealing, etc.
J. Damage

Any damage to existing equipment, finishes, and/or material by the Contractor or his employees whether by neglect, negligence, or improper performance of work in the opinion of the County, shall be repaired at the Contractor’s expense and to the satisfaction of the County.
K. Liquidated Damages

The County and the contractor mutually agree response time compliance and performance compliance are critical and failure to provide service in accordance with this Agreement is a detriment to County services and the public. Therefore, the contractor agrees to credit the County for deficiencies not remedied or for failure to complete work as assigned or designated in the specifications, in accordance with the following schedule of liquidated damages. These sums are fixed and agreed upon, not as a penalty, but because the parties agree that the actual loss to the County and to the public caused by the omission of work or substandard performance is impractical and extremely difficult to ascertain. Subsequent failures or omissions during any two (2) month period will result in assessment of repeat occurrence liquidated damage charges, as indicated in the table below, to cover the cost increases associated with resolution of repeated problems. Any amount deducted that is greater than the amount billed on any given invoice shall become a credit to the County, applicable to any other amounts due to the contractor.

	DEFICIENCY
	CHARGE FOR FIRST

OCCURRENCE
	CHARGE FOR REPEAT

OCCURENCES

	A. Failure to perform tasks and related activities per specifications and failure to rectify within one (1) business day from the date and time the

notice was sent by the County
	$25
	$50

	B. Failure to properly lock the

building, facility, or park gate
	$50
	$75

	C. Lost key replacement
	$10/key
	$15/key

	D. Lock Change or re-key required due to contractor’s

loss of keys
	$25/lock
	$35/lock

	E. Use of workers not on the list of approved custodial employees or bringing unauthorized person(s) into

the facility without County approval
	$25
	$50

	F. Use of chemical cleaners not subjected to approval. Also, misuse or improper handling, storage, or disposal

(including labeling) of these items
	$25
	$50


The County will email a deficiency report to the designated supervisor the day the deficiency is reported. Contractor will be required to email a notice to the County’s Contract Manager indicating the deficiency has been rectified. The County will inspect and determine if the deficiency was rectified to the County’s satisfaction and in accordance with the Agreement requirements.

Payments

The contractor shall submit an invoice to the County at the end of each month (in the amount equal to 1/12 of the contract amount plus agreed-to additions). Standard payment term for the Roane County is net 30 days.

Insurance

All insurance shall be in effect and evidence of such furnished prior to commencing operations under this contract.

Inclement Weather/Inability to Perform Service

If at any time during the term of this agreement and/or any subsequent extension of this agreement, services cannot be performed due to inclement weather or for any other reason, the Contractor shall notify the County to reschedule and/or cancel service. Payment will not be issued until all services have been performed. Payment will not be issued for services not rendered.

TERM OF THE CONTRACT

If the proposal is accepted the first term of the contract is for the remainder of the fiscal year beginning July 1, 2020 through June 30, 2021.

BID RENEWAL

Roane County reserves the right to renew all aspects of the bid one year at a time for an additional four (4) years based on a firm fixed price and in accordance with the same Terms & Conditions of the original Invitation to Bid (Fiscal years 2021-22, 2022-23, 2023-24, 2024-25). Roane County Purchasing will notify the vendor of their intention to renew this contract prior to June 1 of the proposed renewal year. This renewal is not automatic and will be based on an annual review of the contract.
If both parties are in agreement, the contract may be renewed on an annual basis for an additional five (5), one (1) year renewal periods.

Roane County would also consider a multi-year contract if that is more advantageous to the County.

ROANE COUNTY PROPOSAL FORM

Having carefully examined the specifications and the other Contract Documents and addenda, and having familiarized ourselves with the existing conditions of the job, we hereby propose to furnish the supervision, labor, materials, equipment, delivery, and services to do the work as specified for the following amount:

Proposal
Total Annual Price for Cleaning Two Days/Week   $__________________

Total Annual Price for Cleaning Three Days/Week $__________________

Pricing is also requested for custodial services if the County provides all supplies to clean the courthouse.

Total Annual Price for Cleaning Two Days/Week   $__________________ (County Provides all Supplies)

Total Annual Price for Cleaning Three Days/Week $__________________ (County Provides all Supplies)

Optional Cleaning Prices: (Cost for extra non-scheduled miscellaneous cleaning, if requested.)
Deep Carpet Cleaning:
The contractor agrees to furnish labor, equipment, and supplies necessary to accomplish the deep cleaning of carpeted areas by the use of steam cleaning process or by County-approved equal method for the unit price of $_________ per square foot. The County does not guarantee amount or frequency of cleaning required during term of contract.
Application of Protective Coating to Carpet:

The contractor agrees to furnish labor, equipment, and supplies necessary to apply a protective coating, Scotch guard or County-approved equal, in accordance with manufacturer’s instructions for the unit price of $_________ per square foot. The County does not guarantee amount or frequency of cleaning required during term of contract.
Exterior Window Washing:

The contractor agrees to furnish cleaning materials, required special equipment other than installed equipment for this purpose, labor, and any other supplies necessary to clean the window glass of all exterior windows (inside and outside of panels) for the lump sum listed price:

$_____________
Emergency Cleaning:

The contractor agrees to perform emergency cleaning that may occur outside the scope of this contract at the hourly rate per employee of $____________
Special Event Clean Up:

The contractor agrees to perform special event cleaning that may occur at night or on weekends at the hourly rate per employee of $____________
EVALUATION CRITERIA (Please submit a narrative on each of the following items in the following format.)
Price 30%

Firm’s Qualifications 25%

Quality Control & Administration 25%

Operational Approach & Staffing Plan 20%




Deliver Proposals To:





ROANE COUNTY PURCHASING DEPARTMENT


200 EAST RACE STREET, SUITE #3


KINGSTON, TENNESSEE 37763





Proposal Number: 5005-101


JANITORIAL SERVICES - COURTHOUSE





Open Date & Time: SEPTEMBER 15, 2020 at 2:00 p.m. (Eastern Time Zone)





The Proposal Envelope must show the Proposal Number, Name & Opening Date.

















